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Important User Information

Read this document and the documents listed in the additional resources section about installation, configuration, and
operation of this equipment before you install, configure, operate, or maintain this product. Users are required to
familiarize themselves with installation and wiring instructions in addition to requirements of all applicable codes, laws,
and standards.

Activities including installation, adjustments, putting into service, use, assembly, disassembly, and maintenance are
required to be carried out by suitably trained personnel in accordance with applicable code of practice.

If this equipment is used in a manner not specified by the manufacturer, the protection provided by the equipment may
be impaired.

In no event will Rockwell Automation, Inc. be responsible or liable for indirect or consequential damages resulting from
the use or application of this equipment.

The examples and diagrams in this manual are included solely for illustrative purposes. Because of the many variables and
requirements associated with any particular installation, Rockwell Automation, Inc. cannot assume responsibility or

liability for actual use based on the examples and diagrams.

No patent liability is assumed by Rockwell Automation, Inc. with respect to use of information, circuits, equipment, or
software described in this manual.

Reproduction of the contents of this manual, in whole or in part, without written permission of Rockwell Automation,
Inc., is prohibited

Throughout this manual, when necessary, we use notes to make you aware of safety considerations.

WARNING: Identifies information about practices or circumstances that can cause an explosion in a hazardous
environment, which may lead to personal injury or death, property damage, or economic loss.

ATTENTION: Identifies information about practices or circumstances that can lead to personal injury or death, property
damage, or economic loss. Attentions help you identify a hazard, avoid a hazard, and recognize the consequence.

> D>

IMPORTANT  Identifies information that is critical for successful application and understanding of the product.

Labels may also be on or inside the equipment to provide specific precautions.

SHOCK HAZARD: Labels may be on or inside the equipment, for example, a drive or motor, to alert people that dangerous
voltage may be present.

BURN HAZARD: Labels may be on or inside the equipment, for example, a drive or motor, to alert people that surfaces may
reach dangerous temperatures.

ARCFLASH HAZARD: Labels may be on or inside the equipment, for example, a motor control center, to alert people to
potential Arc Flash. Arc Flash will cause severe injury or death. Wear proper Personal Protective Equipment (PPE). Follow ALL
Regulatory requirements for safe work practices and for Personal Protective Equipment (PPE).

B> > >
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Summary of Changes

This manual contains new and updated information as indicated in the

following table.
Topic Page
Updated the System and Equipment Requirements. 13
Added information about Stratix® 5700 switches. 46
Added information for viewing switch-port data. 48
Updated CAD drawing example. 63
Added information and procedure for adding a device to the horizontal wireway. | 110
Added information and procedure for the drag and drop of wireway devices. 12
Added Ethernet port status information. 120
Updated the compatible device lists to include the Stratix 5700 switch. Appendix C
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Preface

About This Publication This manual contains information on how to install and use InteliCENTER®
software and contains information about InteliCENTER Integration
Assistant and InteliCENTER Energy applications.

Additional Resources These documents contain additional information concerning related products
from Rockwell Automation.

Resource Description
IntelliCENTER ActiveX Application Note, Provides information for the configuration of ActiveX
publication MCC-AT002 controls for IntelliCENTER software.
Industrial Automation Wiring and Grounding Guidelines, | Provides general guidelines for installing a Rockwell
publication 1770-4.1 Automation industrial system.
Product Certifications website, http:// Provides declarations of conformity, certificates, and

www.rockwellautomation.com/global/certification/ other certification details.
overview.page

You can view or download publications at

http://www.rockwellautomation.com/global/literature-library/overview.page.

To order paper copies of technical documentation, contact your local
Allen-Bradley distributor or Rockwell Automation sales representative.
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Chapter 1

What Is IntelliCENTER
Software?

Features and Benefits of
IntelliCENTER Software

Welcome to IntelliCENTER Software

IntelliCENTER® software is a pre-configured, intuitive software package that
is customized for your InteliCENTER Motor Control Center (MCC). The
IntelliCENTER software provides a sophisticated, extensive, and easy-to-
identify real-time virtual representation for your entire InteliCENTER MCC
lineup. The software also enhances the intelligence at your MCC by using built
in networking to capture motor control device data for predictive
maintenance, real-time process monitoring, quick troubleshooting, and
advanced diagnostics. The software also provides critical InteliCENTER
MCC information like Spare parts list, Documentation, and Parameter values
through several views. The virtual interface of your InteliCENTER MCC
lineup is accessible on the plant floor, in the plant control room, or from a
secure remote connection.

The features and benefits of InteliCENTER software are the following:
e Elevation view provides graphical representation of your entire MCC
lineup.
e IntelliCENTER software supports EtherNet/IP and DeviceNet

industrial networks.

¢ Monitor view displays an overview of a connected MCC intelligent
device and lets you change configuration parameters.

¢ Documentation views are customized for your InteliCENTER MCC,
it includes manuals, CAD drawings, and a spare parts list.

¢ Event log records and stores events that occur within the

InteliCENTER MCC.

o Integration Assistant seamlessly integrates InteliCENTER MCCs into
the Studio 5000” application and automatically generates tags and IP
address configurations for intelligent motor control devices in the

MCC.

e InteliCENTER Energy provides automatic, pre-configured setup of
FactoryTalk® EnergyMetrix™ software for devices in the MCC.
IntelliCENTER Energy shows real-time energy consumption and
historical trend data for all intelligent devices directly from
IntelliCENTER software.

e ActiveX controls are available in the InteliCENTER software to
interface the Elevation, Monitor, Spreadsheet, and Document views into

HMI applications, such as FactoryTalk® View SE and RSView*32.
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Chapter 2

System and Equipment
Requirements

Minimum Permission
Requirements

IntelliCENTER Software Installation

This chapter describes the requirements and procedure for installation of

IntelliCENTER® software.

IntelliCENTER software is compatible with these operating systems:
Windows 7 64-bit, Windows 8.1 64-bit, Windows 10 64-bit.

These minimum system requirements provide optimal operation of the
IntelliCENTER software.

Table 1- Hardware Requirements

Characteristic Minimum Recommended

Processor Intel Core i3 Intel Core i51?

Speed” 24GHz 2.9GHz

RAM memory 4GB 8GB

Hard disk space 10GB 15GB

Video resolution 1024 x 768 with True Color (24 bitor | Use the recommended setting for
better) your computer

DVD-ROM drive 4 16X

(1) The IntelliCENTER software is a monitoring/communication software package that requires a large amount of processor speed to
function efficiently and quickly. The processor speeds listed allow the software to function correctly. However, for speed and
efficiency, we recommend that the processor used is the fastest processor available to you.

(2)  Using touchscreen computers or using virtualization can negatively impact the performance of IntelliCENTER Software. In these
cases it is suggested to go above the recommended requirements to ensure optimal operation is maintained.

You must be an Administrator! to install and run InteliCENTER software.
In some cases, a non-Administrator can be set up to use InteliCENTER
software, but this task requires additional work as described in Knowledgebase

article 68413.

This information is provided to help support antivirus and firewall programs
and security policies that can interfere with InteliCENTER software
operation.

(1) The Administrator is the user who has the highest level of access in the software and can add other user accounts to the
software. There are certain functions within the software that only the administrator account can perform.
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Chapter2  IntelliCENTER Software Installation

Firewall Changes Made by the IntelliCENTER Software Installation

During InteliCENTER software installation, the InteliCENTER .exe
application is added to the list of allowed programs within the Windows

Firewall settings.

IntelliCENTER — Known Folders and File-Extensions

IntelliCENTER software must have read/write access to the following folders:
o Software Installation folder (set during install)

e Data DVD Installation folder (set during install)

The known file extensions that are created/used by InteliCENTER software

are:

.dwg (Drawing)

1xt (Text Document)

wsp (Work Space File)

.CsV

.png (PNG Image)

1db (temporary database file)

tlb (TLB File)

.acd (RSLogix/Studio 5000 Project)
L5X (L5X File)

InstallLog (INSTALLLOG File)
InstallState (INSTALLSTATE File)

Services IntelliCENTER Depends On

The services that InteliCENTER depends on are:
e IntelliCENTER Communication Server

e RSLinx® Classic
e Windows Event Log

14 Rockwell Automation Publication MCC-UMO002B-EN-P - August 2016
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Equipment Necessary for
Connecting the Computer

The following is the equipment that you need to connect your computer
through your network.

DeviceNet Network

For a DeviceNet network, you need the following equipment:

e Laptop computer: 1784-U2DN USB to DeviceNet cable or 1784-PCD
DeviceNet personal computer interface card and 1784-PCD1 cable

e Desktop computer: 1784-U2DN USB to DeviceNet cable or 1784-

PCID DeviceNet personal computer interface card
e RS-232 interface (reduced performance): 1770-KFD module

TIP  See the device user manual to set the communication rate.

TIP A 2100H-ICPC120 patch cable is necessary to connect the interface (laptop,
desktop, RS-232) to IntelliCENTER MCC wireway.

ControlNet Network

For a ControlNet network, you need the following equipment:

e Laptop computer: 1784-PCC ControlNet personal computer interface
card and 1784-C1 cable

e Desktop computer: 1784-PCIC ControlNet personal computer
interface card and 1784-TPR ControlNet tap

TIP  Consult the ControlNet Coax Media Planning and Installation Guide,
publication CNET-IN0O2, for configuration and installation of the ControlNet
cable.

Ethernet Network

For an Ethernet network, you need a laptop or desktop computer. Consult
your local computer-support personnel for Ethernet interface requirements.
Recommended Additional Software

Use RSNetWorx™ for DeviceNet software to configure DeviceNet nodes, save
parameters, and communicate to all types of DeviceNet components (sensors,
non-Allen-Bradley products, and other products that are not found in MCCs).

Rockwell Automation Publication MCC-UM002B-EN-P - August 2016 15
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Chapter2  IntelliCENTER Software Installation

Online Help The online help that is included in the InteliCENTER software complements
and adds to the information in this document. To access the online help, from
the Start menu choose Programs>InteliCENTER>InteliCENTER Help.

Install the Software These next sections guide you through the installation of the InteliCENTER

software. Follow this order for installing the disks.

1. Install the InteliCENTER Software Program Disk.

This disk installs the InteliCENTER program onto your computer.
Follow the steps to install all dependencies for InteliCENTER software
and finally InteliCENTER software itself.

IMPORTANT  Note the serial number from the DVD and save it. For installation
instructions, see New IntelliCENTER Software Installation on page 18.
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IntelliCENTER Software Installation ~ Chapter 2

2. Install the InteliCENTER Software Data Disk.

This disk provides the details about a particular InteliCENTER motor
control center. It installs the databases, drawings, manuals, and EDS files
necessary for InteliCENTER software to operate. Also included, in the
Access folder on this DVD, are the DNT files for your DeviceNet orders
and ENET files for your EtherNet/IP orders.

IMPORTANT  Note the serial number from the DVD and save it. For installation
instructions, see Installing IntelliCENTER Software Data Disks on page 19.

ABC123/01

MCC Sarial #:
2100-ABC123/01

3. (Optional) Install the Electronic Data Sheet (EDS) files disk.

This complimentary disk contains only a current snapshot of EDS files
that you could find useful. This disk is not a list of all EDS files. If you
are looking for an EDS file that did not install with the InteliCENTER
Software data disk and is not on this disk, then see the Rockwell

Automation EDS file site http://www.rockwellautomation.com/
resources/eds/.

Electronic Data Sheets
(EDS) Files

Wersion:
MAY 28 , 2010
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New IntelliCENTER Software Installation

TIP  Ifthe IntelliCENTER software program disk is installed already, skip to
Installing IntelliCENTER Software Data Disks.

Follow these steps to install the software.

1. Close all programs.

2. Insert the IntelliCENTER software program disk into your
DVD-ROM drive.

If Autorun is enabled on your computer, the installation starts
automatically and you can skip steps 3 and 4.

3. From the Start menu, choose Run.

4. Type D:\Setup.exe (substitute the appropriate letter of your
DVD-ROM drive for D) and click OK.

TIP  You can also click Browse to find the Setup.exe file that is located on the
DVD.

5. To install the dependencies that are needed to support Intel iCENTER
software, follow the instructions.

When it is time to install InteliCENTER software, you are prompted
for which type of InteliCENTER software installation you would like
to perform.

6. Choose the setup type, either InteliCENTER setup or ActiveX Only
setup.

[ IntelliCENTER - Install Wizard

Setup Type

Choose the setup type that best suits yvour needs,

Please select a setup bype,

* IntelliCENTER Setup)
By This setup will install the: Full version of InfellCENTER Software (License: Required).

1 ActiveX Only
ﬁ This setup will install anly the InteliCEMTER ActiveX controls (Freeware),

< Back 'mexTI Cancel ;
e IntelliCENTER setup - This option includes the InteliCENTER

software standalone application and all of its features. This option is a
full functioning version of the software and requires a license for each
machine it is installed onto.

e ActiveX only - This option is to support HMIs developed by using
the IntelliCENTER ActiveX controls. This version does not contain
the IntelliCENTER software standalone application. This version
can be installed on as many computers as desired.
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7. To finish installing InteliCENTER software, follow the remaining
instructions on the screen.

Installing IntelliCENTER Software Data Disks

The information on the data disks includes all user manuals, CAD drawings,
spare parts, and two database files. The data disks can be installed on the local
hard disk drive or on a server (where multiple user can access it). The
Installation Wizard asks for the preferred location. During normal operation of
the InteliCENTER software, files are read from and written to the data disk
files located either on the hard disk drive or a server.

Install the First IntelliCENTER Software Data Disk

Follow these steps to install the first data disk. To install an additional data
disk, see Install Additional Data Disks.

1. Close all programs.
2. Insert the IntelliCENTER software data disk into your CD-ROM

drive.

If Autorun is enabled on your computer, the installation starts
automatically and you can skip steps 3 and 4.

3. From the Start menu, choose Run.

4. Type D:\Setup.exe (substitute the appropriate letter of your CD-ROM
drive for D) and click OK.

TIP  You can also click Browse to find the Setup.exe file that is located on the (D.

S. Follow the instructions on the screen.

IMPORTANT  During the installation process, you are prompted to choose a directory into
which the new database is installed. We suggest that you choose the default
directory. If you select another directory than the default directory, the
IntelliCENTER software has to be reconfigured to the new directory. To
reconfigure the software, in IntelliCENTER software from the Edit menu,
choose Preferences and click the File Locations tab. All additional
IntelliCENTER software data disks must be installed in the same directory.
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Install Additional Data Disks

To install data disks other than the initial disk that was installed with the
IntelliCENTER software, follow these steps.

1. Insert the IntelliCENTER software data disk into the CD-ROM drive.

The Merge Data dialog box appears automatically and the Select New
Database box is populated with the path
D:\Order\Item\Access\ic.mdb. This path is the location of the database
on the CD-ROM drive of your computer.

T | Merge Database Procedure v2.0.0 E]

Select New D atabase

[ =)

Mew D atabase Lineup Mames
| Wew Office Cabinet |

f+  Add az a new lineup
 Add to an existing lineup

Current Databaze Lineup Mames

0K Cancel

If there are multiple MCC lineups on the new data disk, the New
Database Lineup Names pull-down menu lets you choose which lineup
is merged into the existing database on the computer.

2. Select the MCC lineup to merge.

IMPORTANT  If multiple lineups are merged from the data disk, each lineup has to be
merged individually until all lineups have been merged into the existing
database.

3. Click ‘Add as a new lineup’ or ‘Add to an existing lineup.

Choose Add to an existing lineup when you add replacement units or
new sections to a lineup that exists within the database. Otherwise,
choose Add as a new lineup to have the lineup merge in as a new lineup,
separate from the other lineups in your database.
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4. Click OK to merge the databases together.

The database is checked for errors. If there are errors, the database is not
merged. If there are no errors, the new database is merged with the
existing database; the merge can take a few minutes. There is a
confirmation that the databases were merged successfully. If there are
multiple lineups on the new data disk, a dialog box appears, to ask if you
are done merging. If you are not, repeat the steps for additional lineups
until you are done merging all lineups.

IMPORTANT  Ifyou are merging a replacement or new unit into an existing lineup, make
sure that the location of the new units is empty in the existing database. If
necessary, open the Spreadsheet view and delete or move the unit currently
located where you want to place the new unit.

IntelliCENTER Energy IntelliCENTER Energy is a premier software package with the features of
IntelliCENTER software plus additional Energy Management benefits
powered by FactoryTalk® EnergyMetrix™ InteliCENTER Energy software
provides the following:

e Real-time energy consumption and historical trend data down to the
device level

e Ability to monitor and manage energy usage for substantial cost savings

Install IntelliCENTER Energy

The installation CD for InteliCENTER Energy contains
FactoryTalk EnergyMetrix software and the required software:

e FactoryTalk Activation Manager
¢ RSLinx Classic Lite

e Microsoft NET Framework

o Adobe Acrobat Reader

TIP  We recommend, but do not require, that you install
FactoryTalk EnergyMetrix software on a dedicated server with a local
installation of Microsoft SQL Server.
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Chapter2  IntelliCENTER Software Installation

System Requirements

These minimum system requirements provide optimal operation of the
FactoryTalk EnergyMetrix software:
e Server Software Requirements for Installing FactoryTalk EnergyMetrix
software

— Windows Server 2008 R2 and Windows Server 2012 R2,
Application Server role.

- Microsoft SQL Server 2005 or 2008, installed with mixed-mode
authentication (Windows and SQL). TCP/IP access must be
enabled and IIS must be installed and setup. A system administrator
SQL login must be used for the FactoryTalk EnergyMetrix software
installation.

- SQL Management Studio to create a user to install FactoryTalk
EnergyMetrix software.

- You must have machine administrator privileges to install
FactoryTalk EnergyMetrix software.

o Hardware Requirements - The database requires these minimum
standards:

— 2.4 GHz or better Intel or Compatible Processor
- 4GBRAM

— 60 GB hard disk (with separate disks for operating system and log
files and RAID 5 for main database files preferred)

The following are general guidelines. FactoryTalk EnergyMetrix software can
run on various hardware platforms. The main scalability issue is related to the
processing of logged data (for example, report generation and trend data).
CPU speed, number of CPUs, RAM, and RAID 5 for the database files are the
main scalability factors (in that order). All hardware platforms require the
following:

— Processor, RAM, and hard disk drive as noted

- DVD drive

— One or more Ethernet network ports

— Internet access

Peripherals such as a monitor, keyboard, and mouse

For installation instructions, refer to the FactoryTalk EnergyMetrix User

Manual, publication FTEM-UMO003.
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Install the IntelliCENTER Energy Data (Ds

The IntelliCENTER Energy Data CD has two uses:

o Install the databases and documentation that is needed for
IntelliCENTER Software to display information for your MCC.

e Populate the InteliCENTER Energy server with information about the
devices in the MCC, when run from the server.

To run the InteliCENTER Energy Data CD, follow these steps.

1. Close all programs.
2. Insert the InteliCENTER Energy Data CD into your CD-ROM.

3. If Autorun is enabled on your computer, the installation starts
automatically and you can skip steps 4 and 5.

4. From the Start menu, choose Run.

5. Type D:\Setup.exe (substitute the appropriate letter of your CD-ROM
drive for D) and click OK.

The InteliCENTER Energy Data CD determines if it is being run from
an InteliCENTER Energy server machine. If the machine is an
IntelliCENTER Energy server, then the Integration Assistant for
IntelliCENTER Energy runs. For information on how to use
Integration Assistant refer to Integration Assistant for InteliCENTER

Energy on page 69.

TIP  Ifthe machine is not an IntelliCENTER Energy server, refer to Installing
IntelliCENTER Software Data Disks on page 19.

The following steps are valid only if the user machine/computer is an
EnergyMetrix server:

e After the Integration Assistant is completed, the EDS files are registered
on the machine.

e InteliCENTER Energy is now populated for the devices in your MCC.

e You are prompted whether you would like to install the InteliCENTER
Software Data CD as well (databases and documentation). If you do,
then refer to Installing InteliCENTER Software Data Disks on

page 19.
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Notes:
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Chapter 3

Set Up the RSLinx Classic
Driver

Getting Started

RSLinx" Classic software is a comprehensive communication platform
between the InteliCENTER® MCC hardware and software. During the
installation of the InteliCENTER software, RSLinx Classic Lite software is
installed, unless RSLinx Classic was previously installed on the computer.

IMPORTANT  [f IntelliCENTER software data disks or EDS files were recently installed, then
restart the computer before browsing the associated network in RSLinx
Classic software. The EDS files require a restart of the computer before
RSLinx Classic software is able to identify the device in the RSWho. If the
devices do not appear in the RSWho, then IntelliCENTER software is not able
to monitor the device.

IntelliCENTER software is compatible with EtherNet/IP and DeviceNet
enabled motor control devices. See the InteliCENTER software compatible
devices table in the Compatible Device List on page 137. RSLinx Classic
software has different types of drivers to configure EtherNet/IP and
DeviceNet enabled motor control devices. The driver must be configured for
successful communication between InteliCENTER software and motor

control devices.

Table 2 - Various Configurable Drivers in RSLinx Classic Software

Industrial Network Driver Description

EtherNet/IP Ethernet devices Ethernet enabled devices
EtherNet/IP Ethernet enable devices

DeviceNet 1770-KFD Supports 1770-KFD Module (RS-232 to DeviceNet)
1771-SDNPT Supports 1771-SDN scanner (DeviceNet Scanner for PLC-5°)
1747-SDNPT Supports 1747-SDN scanner (DeviceNet Scanner for SLC-500)
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Getting Started

26

To configure the drivers in RSLinx Classic software, follow these steps.

1. To launch RSLinx Classic software from the Windows Start menu,
choose All Programs>Rockwell Software>RSLinx>RSLinx Classic.

RSLinx Classic software launches.

TIP  IfRSLinx Classic software does not launch, refer to the RSLinx Classic Launch

Control Panel on page 135.

2. From the Communications menu, choose Configure Drivers.

3. To configure the drivers, from the Available Driver Types pull-down
menu, choose the desired driver (Ethernet Devices, EtherNet/IP Driver,

DeviceNet Drivers), and click Add New.

TIP  Forfurther details on selected driver configuration methods, refer to the

appropriate section:

— Configure Ethernet Devices Driver on page 27
— Configure EtherNet/IP Driver on page 28
— Configure DeviceNet Driver on page 29

Configure Drivers i

- dwvailable Driver Types:
=l I Add Mew... I

1784-UZDHP for DH+ devices

Cloze

|:|:
== i

Help

Ha-2a2 DFT devices

— [ Ethernet devices

EtherMet P Driver

1784-PETH[D)/PCME for DH+/DH-485 devices Status
1784-PCICS) for Controlklet devices i
DH485 UIC devices Honting
irtual B ackplane S oftLogi=58x=, USE] Buntiit
DeviceMet Drivers [1770-KFD SDNPT divers Hunning

te D i ay
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Getting Started ~ Chapter3

Configure Ethernet Devices Driver

To configure the Ethernet devices driver, follow these steps.

1. Choose a name for the new driver and click OK.

2. Manually add the IP Address of each Ethernet enabled device that the
driver can communicate with and click OK.

Station Mapping |
Station Host Name Add New I
1] 10.90.172.147
1 IEEREEAED | __ Dokt |
B3 Drrivver
0k Cancel Apply Help

IMPORTANT  Ethernet Devices Driver is the preferred driver and only 64 IP addresses can
be configured per driver.

After successfully adding the new driver, the network must be browsed.

3. From the Communications menu, choose RSWho.

= B B
e MEETHI LB EMI
Gt Ethet v

Z ™

ADETP-L AR VR
[

TR [ (e
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4. Select the configured driver and browse the appropriate networks that
IntelliCENTER software is communicating with.
S. Allow all devices on a network to be browsed.
IMPORTANT  If adevice is not first browsed in RSLinx Classic software, the IntelliCENTER
software cannot communicate to that device and displays Communication
Loss. Once the network has been fully browsed, it does not need to be
rebrowsed until the network is modified. This browse must happen in RSLinx
Classic software, not in the IntelliCENTER software ‘Select Network Paths’
dialog box.
Configure EtherNet/IP Driver
To configure the EtherNet/IP driver, follow these steps.
1. Choose a name for the new driver and click OK.
2. To associate with this driver, select the Network card, and click OK.
EtherMet/IP Settings |
& Browse Local Subnet " Browse Remote Subnet
D escription | IP Address
Windows Default
Bluetooth Device [Perzonal Area Metwork)
Intel[R] PRO/1000 MT Metwark Connection #2
QK I Cancel | Apply | Help |
After successfully adding the new driver, the network must be browsed.
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3. From the Communications menu, choose RSWho.

pas [ [ (S

4. Select the configured driver and browse the appropriate networks that
IntelliCENTER software is communicating with.

S. Allow all devices on a network to be browsed.

IMPORTANT  If adevice is not first browsed in RSLinx Classic software, the IntelliCENTER
software cannot communicate to that device and displays Communication
Loss. Once the network has been fully browsed, it does not need to be
rebrowsed until the network is modified. This browse must happen in RSLinx
Classic software, not in the IntelliCENTER software ‘Select Network Paths’
dialog box.

Configure DeviceNet Driver

To configure the DeviceNet driver, follow these steps.

1. Select the desired DeviceNet Driver from the list and click Select.

[DeviceNet Driver Selection - RSLink DeviceNet-2 ﬂ

ROCKWELL | ==
SOFTWARE

JEEHCEI

Complete the information in the Driver Configuration dialog box.

2. For the DeviceNet Drivers, select Autobaud as the Network Data Rate.
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3. When finished, click OK.

This image is an example of the DeviceNet Driver configuration dialog
box.

Allen-Bradley 1770-KFD Driver Configurat i |

% AllenBradley 1770-KFD Driver
Driver Revision:  2.06
Copyright 71998

Allen-Bradley Company
A Division of Rockwel Automation

— KFD Diriver Setup
Serial Port Setup DieviceMet Port Setup
Port Select I hd Mode Address |52 ﬂ
Data Rate ISSDU - Data Rate |125K e

todem Setup
I Use Modem Disler T
™| Display Info

This port is hot currently in use.

(1] I Cancel | Help

IMPORTANT  The Driver Configuration dialog box varies depending on the driver you
select.

IMPORTANT  If a device is not first browsed in RSLinx Classic software, the IntelliCENTER
software cannot communicate to that device and displays Communication
Loss. Once the network has been fully browsed, it does not need to be
rebrowsed until the network is modified. This browse must happen in RSLinx
(lassic software, not in the IntelliCENTER software ‘Select Network Paths’
dialog box.

Sta rting IntelliCENTER After successfully installing the InteliCENTER software program disk, data
Software disk, and configuring the appropriate RSLinx Classic driver, the
IntelliCENTER software is ready to use.

1. Tolaunch the InteliCENTER software, from the Windows Start menu,
choose All Programs>InteliCENTER>InteliCENTER.

TIP
Double-click the IntelliCENTER software icon ﬁ (if any) on your

windows desktop to start the IntelliCENTER software.

TIP  Ifthe IntelliCENTER software doesn't start up, see RSLinx Classic Launch
Control Panel on page 135.

2. Enter the Username and Password.
When you start the InteliCENTER software for the first time, a
welcome screen appears and asks you to set the administrator password.

a. Type the password in the New Password and Confirm Password

fields.
b. Click OK.
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The Select the Lineup Name dialog box appears.

IMPORTANT  The default username is Administrator. You can add a New User and change
password as desired. See User Accounts and Security on page 81 for details.

IMPORTANT  If Username and Password are not entered, the IntelliCENTER software
launches but you have limited capabilities. To enter username and password
after starting IntelliCENTER Software, refer to the Login after Lineup Opens

on page 81 section.

3. Select the appropriate InteliCENTER MCC lineup from the pull-

down menu and click Next.

Step 1: Select the Lineup Name

| Selectthe lingup name from the dropdown list. |

FactoryTalk Energybdetrix server UEL |

||- Connect to lingup in Dfﬂne model

Iext | Cancel

IMPORTANT By checking ‘Connect to lineup in the offline mode’ the IntelliCENTER
software does not require a physical connection to lineup and there is no
communication to the devices.

If the lineup selected is IntelliCENTER Energy MCC, then you can enter the
URL where the associated FactoryTalk® EnergyMetrix™ server is located. The
software is enabled to display the IntelliCENTER Energy views for the devices
within the MCC when you enter the URL.

For IntelliCENTER Energy lineups, if the URL field is left blank then
the ‘FactoryTalk EnergyMetrix server URL’ dialog box appears.

4. Click Yes and continue.

FactoryTalk EnergyMetrix server URL 5'

To display energy data, InteliCENTER requires the FactoryTalk Energyfetrix
server URL For the lineup,

Currently the FactoryTalk EnergyMetrix server URL is blank.

Are you sure you wank ko continue?

Yes Mo |

5. Select the Network Paths from the dialog box.

If you are monitoring a particular InteliCENTER network for the first
time, then the network path is unknown.

6. To associate the network with the appropriate path, click RSWho.
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EtherNet/IP Network path example

7. Expand the network tree until the desired network is highlighted, then
click OK.

DeviceNet Network path example

Step 2: Select the Network Paths .

Lineup MNarme: EMet/F C188v5

Step 2: Select the Network Paths '

Lineup Name: Purnping Station MCC 1-120

Select the network path using the BS¥ho button.

Metwark: 1 { EtherMetP )

Selectthe network path using the BRSWho button

ITEIVIF'D 4-F142E3TNIAB_ETH-1

Metwark: 2 { EtherMetP )

Metwork: 0 { Devicelet )

I R3%whao I i RSwhao I

ITEIVIF'DQ—FT 42E3THIAB_ETH-1110.90.232 8818 ackplansilias

I R3wha I

— Connection Type
 Express
& Intermediate

Previous

— Connection Type
© Ewpress . 5
' Intermediate Previous Firist Cancel

Finish | Cancel

TIP  Ifthe IntelliCENTER MCC lineup has multiple networks included in it, then
there are multiple RSWho network paths listed. Each network must be
configured individually the first time they are monitored.

Select Harmony Path
¥ Autobrowse Fefresh | Browsing - node 10.90.172.146 found
-8 Workstation, TEMPOS-FI4ZE3TN | address B
f,g Linx Gateways, Ethernet 8 10.90.172.129
TS AF_FTH-1, Fthernet 410.90.172.132
£& BB_ETH-2, Ethernet B10.90. 172 154
E 10.90.172.147, PM3000 M5 BB10.90.172. 144
10.90.232.88, 1756-ENET/S e
59 sacpone, 75cavja | 1050172140
=-f] 10.91.76.61, 1756-ENET/A, i
(-8 Backplane, 1756-a7ja || § 10.90.232.63
&= AB_ETHIP-1, Ethernet 8 10.90.232.65

3 2_vEp-1, 1789-A17 virtusl ¢ | 10.90.232.80
[ 10.90,232.83 -
f 10.90.232.84
#@10.90.232.87
f] 10.90.232.88
[ 10.90,232.89

T i

ITEMPDS-F1 42E3TMHIAB_ETH-1

il

ok | Cancel

7
8. Click the Connection Types by using the option boxes provided.

o Intermediate: This type of connection checks the units as they
appear in the computer database against what is found in the
network. The database check is used to resolve the differences
between hardware and software database. To resolve the differences is
critical when connecting to a lineup for the first time or after changes

have taken place (such as replaced devices, new devices added to the
lineup).

o Express: This type of connection assumes that no changes have taken

place in the lineup since the last time the computer was connected.
Express is the fastest connection.
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IMPORTANT By selecting the connection type, you can replace the Default connection
type for the IntelliCENTER software startup. To change the default
connection type, see Communication Set Up on page 97.

9. After selecting the network paths and connection type, click Finish.

The InteliCENTER software starts up and launches its default screen
(Elevation view).

TIP  If both RSWho network paths are configured to the same network path,
then the ‘Duplicate network paths selected’ dialog box appears. Click yes
and continue.

Rockwell Automation Publication MCC-UM002B-EN-P - August 2016 33



Chapter3  Getting Started

Notes:
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Chapter 4

Exploring IntelliCENTER Software

This chapter describes the features of the graphical user interface of the
InteliCENTER® MCC lineup represented in the InteliCENTER software.

IntelliCENTER Software User  The InteliCENTER software application opens up and the Elevation view
efault view) of the selecte ineup appears automatically.

Figure 1- IntelliCENTER Software Elevation View Example
=18lx]

MenuBar " G vew Tecs Documentation  Window  Help

Tool Bar i wlkdW-a [enetite c1gavs i AELH©

] Elevation Yiew : ENet/IP C188¥5

Workspace ~——»

Section 1 Section 2 Section 3
I D
.w.w.ﬂzu? ﬂ ::57&221 @ gn&nam
. B8 14 . "!l.mﬂ mmﬁ:n
T
Elevation View Ry
of MCC Lineup
30w B 10 PuZ000
| B G
! Sk ﬂ Triaze
v GO -
Legend
. Ready ﬁ Teames
legend ¥ Running =AY
[&] waming pomtie
W Faun R
F] Comm Loss

StatusBar J'i ENet/IP C183Y5
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Menu Bar

The Menu Bar appears at the top of the InteliCENTER software window,
provides shortcuts to commonly used functions.
Figure 2 - IntelliCENTER Software Menu Bar

File  Edit  Wiew Tools  Documenkaktion  Window  Help

Table 3 - IntelliCENTER Software Menu Bar

Options Description

File Standard Workspace Option

Edit Workspace Edit Options

View MCCLineup View Options

Tools IntelliCENTER software Options

Documentation MCC Documentation Options

Window Elevation View Orientation Options

Help IntelliCENTER software Help Options
Tool Bar

The Toolbar allows for easy access to InteliCENTER software features. The
following are the functions of the icons in the tool bar.

Figure 3 - IntelliCENTER Software Tool Bar
W b Hil =fl [Enetsie C1avs ~|df A B8 a e

Workspace Open - Opens an existing workspace.
Workspace Save - Saves the current workspace that is in use.
Add Lineup to Workspace - Adds an existing lineup to the current workspace.

Delete Lineup from Workspace - Lets you delete lineups from the workspace,

so it is no longer open within the workspace.

off Elevation View - Displays the Elevation view of the active lineup in the
workspace.

Spreadsheet View - Displays the Spreadsheet view of the active lineup in the

workspace.

Monitor (Unit) View - Displays the Monitor view of the selected unit from the

Elevation or Spreadsheet view.

= Event Log - Displays the Events Log of the selected unit. If no unit is selected,
then displays the Events Log of the entire lineup
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Pumping Station MCC 1-120

FT. IntelliCENTER

File  Edit  View

i b Hl =0 [enetiie Crasvs

[~

O

Lineup Selection - Pull-down menu of all lineups that have been added to the
workspace. When you click Elevation or Spreadsheet view, the selected lineup
is the active lineup that is displayed.

Exit InteliCENTER - Exits the InteliCENTER software.

Workspace

The Workspace is defined as the InteliCENTER software that is running with
user-defined information being viewed. The Workspace lets you view multiple
IntelliCENTER software views simultaneously. The views can be any
combination of Elevation view, Monitor view, Spreadsheet view, Events Log
view, and Electronic Documentation view.

Figure 4 - IntelliCENTER Software Workspace Example

Legend

B Ready
(B Running
] Warning
W Faurt

Comm Loss

“T Elevation ¥iew : ENet/IP C188¥5

1= %]
Documentation  Window  Help
dAABsE
- o x|
Spreadsheet ¥i 10l =l
Device Type Device Address | Mety =« |
= 4 & PR 3000_wd4+ * 1090172147 1
Section 1 Section 2 Section 3 = [ -
i E300 ﬂ 10.90.232.83 1
PM3000 PF525
i 10.80.172.147 5 10.91.78.221 172.18.118.232 PowerFlex70 j 10.91.77.73 1
Ready . Faut Resdy Paint 1/0 AENT ﬂ 10.90.232.80 1
Loestian: 14 Lo b Lo 25 PowerFles525 =ll10s1 76220 1
7 E300 PHE000 ﬂ 1090172129 1 -
108023289
1| | 3
R
EalE Show/Hide : Group by
e i Columns... i .. | MCC Loc AT
e w ra
ﬁ’ 10.80.232.83 LR 190172120
i : |0 x
. = s Events : ENet/IP C188¥5 o] x|
THeahon 1 . Location: 2E Device Seral M... | Date Device D 4|
o T 1076081248 05/27/2015 125438 | PF70 10
ﬁ LR 5 etk 1496863829 10/08/2013 155161 | PM000 1
Comm Loss. Fault 2h32838432 05/03/2012 08:40:49 P4:3000 1
A Location: 15 . Location: 35
E1
Goll 109023287 4278255360 05/27/2015 10:58:27 FF52510.
) e 4294367295 03/19/201511:18:49 PFE23 17
ea
. Location: 2. B38973905 11/09/2011 14:27.08 E110.90.
=4 Pointll0 1063 110942011 14:17:19 EBDD'ID.Ev
% 10.80.232.50
< | _>l_I
[ R
ocation: i
Show/Hide

Apply [

4

ENet/IP C1835

j I Done I Adminiztrator =
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Elevation View

The Elevation view displays all devices in the actual MCC lineup, complete
with device description and the status indicators for each device. The Elevation
view is also the default view of the InteliCENTER software. For further

details on the Elevation view, see Elevation View on page 42.

Status Bar

The Status Bar appears at the bottom of the InteliCENTER software window
and provides the lineup identification, connectivity status, and user
information.

TIP  Note the serial number from the CD and save it. For installation instructions,
see Installing IntelliCENTER Software Data Disks on page 19.

Figure 5 - IntelliCENTER Software Status Bar Example

> | |Done |Admini$trator

Legend

The Legend appears on the left side of the Elevation view. The Legend provides
reference for various status indicators, which show real-time status of the
devices and lets you identify anomalies. The following are the status indicators:

- Ready - Device is ready for operation, communication is normal.

>

A

Running - Device is running normally, communication is normal.

Warning - A predetermined warning condition, communication is normal.

. Fault - A predetermined fault condition, communication is normal.

A

No Communication - Communication has been lost.

TIP  Forfurther information about advanced Legend features, refer to Legend
Options on page 93.
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WOrkspa(e 0ptions With InteliCENTER® software, you can open multiple lineups for real-time

monitoring, predictive maintenance, and advanced diagnostics purposes.

Add a Lineup to the Workspace

To add a lineup to the existing workspace, follow these steps.

1. From the Edit menu, choose Add Lineup to Workspace.

See Starting IntelliCENTER Software on page 30 for more
information.

Edit | Wiew  Tools  Documentation

Copy Chrl+C
Paste Chrl+P

Insert

Delete

| Add Lineup To waorkspace. .. |

Delete Lineup From Workspace

Edit Lineups...

Preferences...
Edit User Figlds. ..
Edit Standard IO

2. An alternate method to add a lineup to the Workspace is to click
from the tool bar.

See Starting IntelliCENTER Software on page 30 for more information

TIP  ToToggle between multiple lineups, double-click the desired lineup that is
displayed in the bottom Status bar.
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Remove a Lineup from the Workspace

To remove a lineup from existing workspace, follow these steps.

1. From the Edit menu, choose Delete Lineup from Workspace.

Edit | Wiew Tools  Documentation

Copy Chrl+C
Paste Chrl4+P

Insert

Delete

Add Lineup To Workspace...

| Delete Lineup From Workspace |

Edit Lineups...

Preferences...
Edit User Fields...
Edit Standard IO

Tip An alternate method to delete the lineup from Workspace is to click
on the tool bar.

After selecting the method to Delete MCC lineup from the workspace,
the Delete Lineup from Workspace dialog box appears.

2. Select the lineup that you are removing from the list (multiple lineups

can be selected) and click OK.
B

Select linsup(s] to delete from workspace:

[ EMetilP C188YS
vl

oK | Cancel

Rockwell Automation Publication MCC-UMO002B-EN-P - August 2016



Using IntelliCENTER Software  Chapter 5

Saving the Customized Workspace

With InteliCENTER software, you can configure the workspace as needed.
You can arrange the views in a logical manner to view data. The customized

workspace can be saved for future use. To save the customized workspace,
follow these steps.

1. From the File menu, choose Workspace>Save As.

Flle | Edit Wiew Tools Documentation  Window  Help

Workspace

+ ‘ New, ..

LogIn
LogCut

Open...

Save...

Change Password. .,

Print Setup...
Print

CH\Users\Labuser|Deskiopl 1 25, wsp

[©F Exe

2. Name the file and save it as a .wsp extension and click Save.

Open a Workspace

To open a new Workspace, follow these steps.

1. From the File menu, choose Workspace>New.

See Starting IntelliCENTER Software on page 30 for more

information.

2. To reopen

a customized saved Workspace, from the File menu, choose

Workspace>Open.

3. Choose the saved file (wsp) and click open.

TIP  Toopen a saved workspace directly, locate the saved workspace (.wsp) file

on the computer/server and double-click the file. The IntelliCENTER
software loads the saved workspace file with access to the security features
of IntelliCENTER software.

IMPORTANT

For more Workspace options, see Advanced Workspace Options on page 105.
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Real-Time Monitoring

42

The IntelliCENTER software uses a polling method that allows real-time
monitoring information to be displayed in the various InteliCENTER
software views. The Elevation view and Monitor view of the InteliCENTER
software provide real-time information of the InteliCENTER MCC to the

uscr.

IMPORTANT  The monitoring of the information takes second priority to control
commands on the network. Hence, the IntelliCENTER software polling does
not affect the response time for critical control commands.

Elevation View

The Elevation view is the default view of InteliCENTER software. You can
view multiple lineups simultaneously. To access the Elevation view of the

desired lineup, select the InteliCENTER MCC lineup from the pull-down

menu in the Tool bar and click to launch the Elevation view. You can also

toggle between multiple Elevation views, by double-clicking the desired MCC
lineup in the bottom Status Bar.

T Elevation Yiew : ENet/IP C188Y5 P =] Y

Section 1 Section 2 Section 3

PM3000 PF525 ~— E3
10.80.172.147 10.01.76.221 @ 172.16.118.332

Ready Faul Ready
W G . Location: 2A . Location: 34
300
10.80.232.88
Ready
Location: 1C

E300 w Exars 10 ~ o PM5000
ﬂ 1080232 83 WiE 0oz

Fautt Ready
Location: 1€ Locaiion: 26

FFTD PF523
10817778 172.16.118.238
Comm Loss Fault

¥A  Location: 16 . Location: 3G

Legend

P
i8R

. Ready
Ready
El Running Lecation: 21
) F§ Pointio
[&] waming g 108023280
I Fau e

conm Loss I N

TIP  Analternate method to launch the Elevation view is to select the desired
lineup from the Lineup Selection pull-down menu in the Tool bar. Then from
the View menu, choose Elevation.

IMPORTANT  To view the device description, location, IP address, node number, and
device status, place the mouse cursor over the device without clicking. The
description and location text is editable. Place the mouse cursor over the
device description or location and double-click to edit the information.
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Elevation View Window Size

The size of the Elevation view window is resizable. To change the size of the
Elevation view, drag the edge (top, bottom, sides, or corners) of the Elevation

view window.

T, Elevation Yiew : ENet /TP C188Y5

Legend
M Reacy
Running
Warning
W raun

[’3 Comm Loss

—[ax
Section 1 Section 2 Section 3
| PM3000 PFES =
1000172147 5 02 @ 1721818282
Aeaty Fait Feady
Locaten 14 Lacaion: 24 . Legaton: 34
=]
100023250
Ready
Lotagon: 1C
o1 EwEsald PuSI00
‘ 109023288 LR wosorm2z
Fau Ready
Lozaten: 15 . Location: 26
il PFEZ
WOLTTTE 218113238 ﬁ
Camm Less Faut
P A Lozaton 13 | T
El
g 106023287
| =
Location: 2J
G Pemio
31 100023250
Ready
Locason: 1L

Elevation View Features

In the Elevation view of the IntelliCENTER software, you can access different
views of InteliCENTER software that contain information about the
configured motor control devices. To obtain information about a specific

device, right-click on the device and the following accessible menu items are

available.

PKZ000
1080172147

Res
Locs

E304
108

Locs

Monitor Devica
View Webpage
Device L4
Section L3
Documentation »
Ewvent Log

10

E300 v Legend

Energy Data »

EL RN

Faul
Locatien: 1E

PF525
10.81.

Fault
Locatic

PM50C
10.80.

Ready
Locatic

TIP  The Energy Data option is only available if you have IntelliCENTER Energy.
For further details on Energy Data option, see IntelliCENTER Energy Meter

Data on page 79.
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Monitor Device

This selection navigates the user to the Monitor view of the selected device. For

more information on the Monitor view, see Monitor (Unit) View on page 45.

TIP  The Monitor view for a device can also be launched by double-clicking the
device in the Elevation view.

View Web Page

The web page link navigates you to the device web page. The device web page
lets you view diagnostic information and configure the parameters. The
accessible information and ability to configure parameters varies for each
device web page. See the device documentation for further information on the
web page functionality and features.

IMPORTANT  Only EtherNet/IP devices have a web page. Not all devices support web page
functionality. For further information on device web pages, refer to the
individual device documentation.

TIP  The device web page is only available if the device is directly on the network
with your computer.

See Table 5, Web Page Enabled Devices on page 139 for commonly used motor
control devices that support the web page functionality.

BT http://10.90.172.129 B =10l x|
LR El] PowerMonitor™ 5000 PRt
Minimize Home
@ Home
B meteringresults Device_Narme ME_AOF_Test
Pausrquality Device_Location PEMs_Lsh
& B 1F_address 10.90.172.129
i:aht:::ism Ethernet_address 00:00:BC ES:C3 AL
G Hardware_Revisian 020000
s Firmuare_Revisian Revision 4,02
ol ogoingResults Catalog_Humber 1426-M6E
Security Tnstallsd_Gptions Nt Tnstsllsd
Originsl_Cstalog_Hurbsr 1426-M5E
Serins_Latter A
Capyright © 2014 Reckwell Autamation, Ine, All Rights Reserved.
Device

The Device option lets you insert or remove a new or an auxiliary unit from the

existing lineup. For further details, see Advanced Elevation View Options on
page 106.
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Section

The Section option lets you Insert or Remove sections from lineup. For further
details on the addition or removal of a section, see Advanced Elevation View

Options on page 106.

IMPORTANT  For CENTERLINE® 2500 MCC, the section is referred to as a column.

Documentation

The Documentation option lets you view the drawings, manuals, and spare
parts lists of the selected unit in the section. For further details, see Electronic
Documentation on page 59.

Event Log

The Event log option lets you view the history of events of the selected device.
For further details, see Events Log View on page 58.

Legend

The Legend appears in the Elevation view and provides reference for various
status indicators, which show real-time status of the devices and lets you
identify anomalies. The Legend option lets you turn the Elevation view Legend

display on or off.

Monitor (Unit) View

The IntelliCENTER software includes an integrated Monitor view for each
family of motor control devices. The Monitor view lets you access device-level
data for real-time monitoring of the devices in the InteliCENTER MCC
lineup. The Monitor view also lets you configure parameters that are listed in
the device EDS file. For device parameter information, see Device EDS Files on
page 98. InteliCENTER software version 5.00.01 and later, supports two

types of Monitor views:

¢ Monitor (Unit) View for Motor Protection devices, Power Monitors,
and I/O Devices: All devices (except variable frequency drives and
SMC™ Flex controllers) use the standard InteliCENTER Monitor view.
This Monitor view gives you access to the I/O mappings of the device,
trending capabilities, and access to parameters.

¢ Monitor (Unit) View for Variable Frequency Drives and Soft Starter:
All variable frequency drives and the SMC Flex controller use an
enhanced Monitor view.

IMPORTANT  To launch the Monitor view of the device, double-click the device in the
Elevation view or right-click on the device and choose Monitor Device.
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Monitor (Unit) View for Motor Protection Devices, Power Monitors, I/0 Devices, and Ethernet
Network Switches

The Monitor view is designed for each family of products so you can quickly
see device information, real-time data/parameters, real-time data trend, I/O,
switch port data, and parameters. Each device family has a pre-configured
screen to show the default parameters of greatest interest, but you can change
the parameters to be displayed according to your requirements. Trend graphs
and analog dials are featured on all screens. You can also change the default
parameters of trend graphs and analog dials to any available parameter on the
device.

IMPORTANT  Stratix® 5700 switch parameter configuration is limited to the switch web
page or via the switch AOP in Logix. IntelliCENTER software cannot be used
to change Stratix switch parameters.

See Advanced Monitor View for Motor Protection Devices, Power Monitors,
1/0 Devices, and Ethernet Network Switches on page 114 for further

information on how to change the default device I/O and Parameters.

IMPORTANT  To launch the Monitor view of the device, double-click the device in the
Elevation view or right-click on the device and choose Monitor Device.

Figure 6 - Intelligent Motor Control Device Monitor View Example

| Monitor Yiew : ENet,/IP C188Y5 - E300 w Extra 10 10.90.232.83 ) _[ol x|
E 300 Solid State Dveroad Real Time Data / Parameters
>Upto B inputs, 2 outputs
>Pratective functions:
-Overload - Underload 200 300 200 300 140 20
_Jam - Stall 100 > e 400 100 e 400 0 e, 280
- Phase loss / imbalance [ p—— 0 o 500 0 3
- Zero sequence ground fault Yol Amps
-Voltage / Power 15938 0 0
»Programmable alam, ip and delay
>Information:
- Percent thermal capacity utilized Avgoltageltol AverageCurent TotalRealPower

- Time-ta-trip, time-to-reset
- TripAa/arning Histary

10 } Parameters

Real Time Data Trend

Inputs / Outputs Data
0
A AU | _’I INO . IM Coil A WamStsEunenthDng
npStsCurrent | one
IN1 TripStsCy
jl INZ E=' |— AngEICEnIFLAI—U 3
IN3 . I DLTimeToTriplgagg Sec
155440 15:55:48  15:56:57 155807
IN4 . I Parameters
ThermUtilizedPet (%] o .
ING OpStationStatus:
_'I . I P INUI’]E
ouTo E'=' |M Coil TuipC\asshn
u LIUIRY [ TripEnablel fMukiple b
Tz “WWarhingE nablel | 3LineLossw/am
15:54:42 1515550 155658 15:55:08

Advanced Reset Fault

Apply |
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¢ Real-Time Data Trends - Trends are displayed on the Monitor view
screen in a scrolling graph that is updated regularly. The scrolling graph

shows a recent history of the parameter.

IMPORTANT  The scrolling graph update depends on the Polling rate. See Communication
Set Up on page 97 for information on how to set the Polling rate.

To start the Data Trend, click _LJ To stop the Data Trend, click !I

Figure 7 - Real-time Trends example
Real Time Data Trend

Average Current [Amps]

10.54

|| Start

g@
£ ( @\Stop
50
g =
Ll

151316 13:14:25 151535 13:16:26

% Thermn Utlized [%]

S0

25
! £ (3
131316 131426 131536 13:16:42

For details on how to change displayed default parameters and how to
export the trends, see Advanced Monitor View for Motor Protection
Devices, Power Monitors, I/O Devices, and Ethernet Network Switches

on page 114.

e 1/0 and Parameters - IntelliCENTER software lets you change the
default I/O and parameters to any available I/O and parameters on the
device. The software lets you configure I/O, select different parameters
to monitor, and change the parameter values. For further details on how
to change displayed parameters and configured I/O, see Advanced

Monitor View for Motor Protection Devices, Power Monitors, [/O
Devices, and Fthernet Network Switches on page 114.

IMPORTANT  If you change parameters in the Parameter view, it does not change the
parameters in RSLogix 5000° or Studio 5000 environments.

Figure 8 - I/0 Parameters Example

10 } Parameters

Inputs / Dutputs Data
IND . b Coil A WarnS tCurrent [Mone

1M1 - l— TripStsCurrent[None
N2 . l— AvgPercentFLA 0 %
M3 - l— OLTimeTaTrip[9999 Sec

IN4 . Parameters
ING - DpStationStatus [None
outo . |—M Coail TanIassl—1U

GIDEY [ TiipEnablel [Multiple |
DLITE. |— w/arningE nablel || 3 inel ossw'am
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e Switch-port Data (Stratix 5700 switch only) - When a port is selected,
the data for that port is displayed. You can return to the switch-level data
by clicking the port again.

Figure 9 - Ethernet Switch-port Data Example

Ports Data - Falls

'_ 2 Fal/5 Port Fault Status|Nane
3 4 Fal/5 Port Alarm Status|None
5|E Fal/5 Interface Speed|100 Mbps
8 Fal/5 Threshold Exceeded|None
; 10 Fal/5 Bandwidth Utilization|( 9
Fal/5 Interface Label|Fa1/5
Fal/5 Applied Smartport Macra Na| Mot configured

e Real-time Analog Meters - Analog meters display the real data and
parameters on the screen. The data is updated at the polling rate. You
can change the default parameters to any available parameter on the
device. For further details on real-time analog meters and how to change
displayed parameters, see Advanced Monitor View for Motor

Protection Devices, Power Monitors, [/O Devices, and Ethernet
Network Switches on page 114.

Figure 10 - Real-time Analog Meter Example

Real Time Data f Parameters

100 20\0\ ! ’3{00 400 100 20\0\ ! ’3{00 400 ] M\U\ ! f2fw280

0= a0 02 a0 0 o 50
Wolt Amps
1593.5 0 i

Avgvoltageltal AverageCurrent TotalR ealPower

e Advanced - The Monitor view for Motor Protection devices, Power
Monitors, I/O devices, and Ethernet Network Switches lets you launch
an external application for the device from within the Monitor view. To
launch the external application, open the Monitor view for the device

and click = advaresd |at the bottom left corner of the Monitor view.

IMPORTANT  Configure the external application before you launch the application. See
Configure External Applications for Advanced Configuration on page 94 for
further details.
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e Reset Faults - You can reset the faults for the device within the Monitor
view. To reset the faults for the device, open the Monitor view for the

device and click = “==f=i | at the bottom left corner of the Monitor view.

IMPORTANT  All devices do not support the Reset Faults feature. To enable the Reset Fault
button within the Monitor view, from the Edit menu, choose
Preferences>Security and check Enable Reset Fault.

See the Monitor View Compatibility Table on page 140for a list of
devices that support Monitor view and let you configure parameters.
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Monitor (Unit) View for Variable Frequency Drives and Soft Starters

The Monitor (Unit) view for variable frequency drives and soft starters is a
feature for InteliCENTER software version 5.00.00 and later. The view
provides a common interface for PowerFlex® drives and SMC Flex soft starters
that can include access to parameters, diagnostics, wizards, faults/alarms, and
device level diagrams and manuals.

IMPORTANT  The Monitor views for drives and soft starters use a common software
component that gets installed with IntelliCENTER software. There can be
interoperability issues, but the installation of each Data (D that contains a
drive or soft starter helps keep the common software component up to date.
If these Monitor views are not displaying properly, contact IntelliCENTER
Software Technical Support.

TIP  This view is launched inside IntelliCENTER software, not as a separate
application. To launch the Monitor view, double-click the device in the
Elevation view or right-click on the device and choose Monitor Device.

e Device Graphic View - The Graphic view lets you see an image of the
primary or peripheral device, product configuration, and online status
information. The Monitor view for variable frequency drives and soft
starters contains a device header, device information, tool bar, bottom
tab, and connectivity status. If multiple peripheral devices are associated
with a primary device, then the Monitor view includes tabs (at the
bottom) to toggle between the peripheral devices.

Figure 11 - Monitor View for Variable Frequency Drives and Soft Starters Example

]| Monitar View: ENet /TP C188¥5 - PF525 , 10.91.76.221 i o =]
Device Header —————— | Mulii-Drive PF525 EENet Connected
TEMPOS-F 142E3THIAE_ETH-1110.91.76 221
Tool Bar ————— ] e + e o )
Compare Parameters Propesties Wizards Fauks Resst Manual Help

Device Information

PowerFlex 525

1P 110V 50HP
Series: A
2.001

Status

Fauted _|

Feedback
0.00 Hz

Bottom Tabs |0 Foweifiex 525 |1 PonerFlen525] 2- PoweiFlex 525 3 - PowerFlex 525 | 4 Powerflex 525 |
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e The Device Header - The device header is the tab at the top of the
Monitor view for variable frequency drives and soft starters. The
primary device product name, connection information, and network
path information are displayed in the device header tab.

¢ Tool Bar - The tool bar displays the various functional buttons that are
available. The visibility of the buttons on the toolbar varies depending
upon the actions that the device supports and whether the device is
online or offline. The following are the toolbar buttons:

Button

Description

Compare

Opens the ‘Select Compare options’ dialog box to compare configuration, parameter
attributes process displays (if supported), input/output configuration (if supported), and
DeviceLogix™ data (if supported) of a device or peripheral device to the default values, or
another online device, or an offline file.

=

Parameters

Opens the Parameter List window where you can view and configure device or peripheral
device parameters.

o
o

o
Diagrars

Opens the Diagrams window where you can configure or troubleshoot parameters via block
diagrams (if supported by the device).

Properties

Opens the Properties window where you can view and configure a device or peripheral rating,
firmware revision, assigned port, user-defined text description, language, network
communications configuration, and system time clock settings (if supported), USB import/
export (if supported), create a database for a device, non-volatile storage options (if
supported), and reset a device to the default settings.

+
‘Wizards

Opens the Wizards window where you can select a Wizard to run for the selected device (if
available).

|

ke d
Process Display

Opens the Process Display window where you can monitor or change user-defined process
displays (if supported by the device).

Faults Faults{alarms

Opens the Fault Details window where you can view and troubleshoot faults and alarms for a
device.

TIP: The Fault/Alarms option is available only when the device is online.

Opens the Event Details window where you can view and troubleshoot event details (if

Events | supported by the device) for a device and access additional help information for a specific
event, clear the trip event, or clear the event queue
TIP: The Events option is available only when the device is online.
= Opens the Diagnostic List window where you can view diagnostic items (if supported by the
Diagrostics | device) for a primary or peripheral device.
TIP: The Diagnostics option is available only when the device is online.
En Opens the DeviceLogix Editor (if supported by the device).
Devicelogix
o Resets the online device (if supported by the device). Resetting a device stops, de-energizes,
reser | and re-energizes the device. You are prompted to confirm the reset of the device before the
action is taken. This button is only available when connected to a device that supports resets
TIP: The Reset option is available only when the device is online.
2 Opens the user manual (in PDF format) for the device
Manual |
) Opens Help options.
telp | TIP: Click Help while in a Parameter properties window to open Help for a specific parameter.

Click Help while in the Fault/Event Detail window to open Help for a specific fault/event.
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e Bottom tab - The bottom tab lets you toggle between primary device
and connected peripheral devices. Depending on the device, the add+
tab is also provided so you can add a peripheral device to the primary
device or configure a multi-drive application. For details on how to add a

peripheral device, see Advanced Monitor View for Variable Frequency

Drives and Soft Starters Options on page 121.

01 - PowerFlex 525 | 1 - PowerFles 525 | 2 - PowerFlex 525 | 3 - PawerFlex 525 | 4 - PawerFlex 525 |

e Online Device Status - The Online Device Status lets you view Device
Status, for example, enable running, not ready, accelerating, and

decelerating. Click E] and the extended status window appears.

Figure 12 - Online Device Status Example

PowerFlex 525

1P 110y 50HP
Series: A
2.001

Status
Fauted  []

Feedhack
0.00 Hz

TIP  The online device status is available only when the device is online.
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e Process Display - The Process display lets you monitor real-time values
for specific parameters. You can change a parameter and the scale for a
selected parameter minimum, maximum, and actual value. You can also
change the text that is shown for the selected process display via the
Process Display window.

m
Click pocesstispy from the tool bar and Process display windows launch.

Figure 13 - Process Display Example

{] Process Display: ENet/IP C18 10l =l

IMPORTANT  Not all devices support the process display ability. For details on how to
change process display parameters, see Advanced Monitor View for Variable

Frequency Drives and Soft Starters Options on page 121.

e Parameter View - The Parameter view lets you view and modify the
parameters of the devices that are configured in the lineup. Click

from the tool bar. The Parameter window appears with the list

Parameters

of all parameters for the selected device.

IMPORTANT  If you change parameters in the Parameter view, it does not change the
parameters in RSLogix 5000 or Studio 5000 environments.

Figure 14 - Monitor View for Variable Frequency Drives and Soft Starters Parameter Display

Example

of| Parameters: ENet/IP C188Y¥5 - PowerFlex70. 10.91.77.73 ol x|

Parameters |

Gioup: Filter Value:

[Pamees =] penbaws |l =

| Value | Intemal Value | Default

1 -500.0 500.0
2 Commanded Freq oo Hz 0 oo -500.0 5000
3 Output Current 0.00 Amps 0 0.00 0.00 32767.00
4 Torque Current 0.00 Amps 0 0.00 -32767.00 32767.00
B Fluz Current 0.00 Amps 0 0.00 -32767.00 32767.00
B Output Voltage oo WAL 0 oo oo Ba0.0
7 Output Powear 0.on ki 1} 0oo 000 2400.00
8 Output Powr Feb 0.on 1} 0oo 0.on 1.00
Bl Elapsed bMwh oo (1) 1} on oo 429496729 5
10 Elapsed Run Time 0o Hrs 1) oo 0.0 429496729.5
n MOP Frequency [11] Hz 1) oo -500.0 500.0
12 DC Bus Voltags oo ¥DC 0 oo oo 1500.0
13 DC Bus Memory oo WDC 0 oo oo 1500.0
14 Elapsed Kw'h oo Kw'h 0 oo oo 429436729.5
b Torgue Estimate 0o % 1) oo -B00.0 go0.0
16 Analog I Yalue 0.000 ] 0.000 -10.000 20.000

TIP  See the device EDS sheets for device parameter information.
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You can also filter the parameters based on preference instead of seeing
all parameters. Click the pull-down menu on the top-left corner of the
parameter window. Select and click the desired group. The list is filtered
and displays the parameters in that group.

Figure 15 - Parameter View Example

o Parameters: ENet/IP C188¥5 - PowerFlex70. 10.91.77.73 =]
Parameters |
Group: Show Filter Value: =
Spsed Command j Hon-Defaults
AllP 1
Manitor | Value | Units | Intemal Yalue | Default | Min | Max !
Mator Control £00.0 500.0 [ |
El ommand — —
ng "JOUE & Limts 1 oo Hz 0 oo -500.0 500.0
peed R
D\weqle Speeds 000 Anps 0 0.oo 0.oo 32FE7.00
Speed Trim
Slip Comp 000 Amps 0 o.oo 32767.00 32FE7.00
Process Pl 0.0 Amps 0 0.00 -32767.00 32767.00
Speed Regulator
Dyriamic Control oo WAL 0 oo oo 630.0
Utility
i | 000 kit 0 0.00 0.00 240000
\Anpqls&_ﬂutputs v 000 1} 0.00 0.00 1.00
8 Elapsed Mwh oo Mk 0 oo (illi} 4294967295
10 Elapsed Run Time 0o Hrs 1) 0.0 0.0 429496729.5
i ¢! MOP Frequency 0o Hz 1) 0.0 500.0 s00.0
12 DC Bus Voltage oo wDC 0 oo 0o 1600.0
1 DC Bus Memory 0o wDC 0 0o 0o 1600.0
14 Elapsed kwh 0o Kwh 0 oo oo 4294367295
5 Torque Estimate: [il1) E 0 oo -800.0 800.0
16 Analog In Yalue 0.000 0 0.000 -10.000 20,000

You can also search for a specific parameter by typing the desired
parameter in the Filter Value box in parameter display window.
IntelliCENTER displays the desired parameters.

Figure 16 - Parameter View Filter Value Example
| Parameters: ENet,/ TP C188¥5 - PowerFlex70. 10.91.77.73

Parameters |

Group: sh Filter ¥ alue:
Oy

All Farameters Tl Mon-Defaults I

# ¢ | Name | Walue | Units | Internal Yalue | Default | Mir

2 Commanded Freq 0o Hz 0 0.0 500

IMPORTANT  For details on how to change the Parameter values, see Advanced Monitor
View for Variable Frequency Drives and Soft Starters Options on page 121.

See the Monitor View Compatibility Table on page 140 for a list of devices
that support the Monitor view and allow you to configure parameters.
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IntelliCENTER MCC - Lineup
Information

The IntelliCENTER software can display and edit complete information
about the MCC lineup. You can access important device information by using
the Spreadsheet view. The Events Log view lets you access history of events.

Spreadsheet View

The Spreadsheet view displays maximum information about the lineup on one
screen. The viewed data can be sorted and displayed according to your

preference. To access the Spreadsheet view, click from the tool bar. The

Spreadsheet view is used to view device data like device address, description,
location, and catalog number.

TIP  Analternate method to launch the Spreadsheet view of the lineup is from
the View menu, choose Spreadsheet.

Figure 17 - IntelliCENTER Software Spreadsheet View Example

==|Spreadsheet Yiew : ENet/IP C188¥5 il I ] 3]
Device Type Device Addiess Metwork. Humber Metwork Type Description Location
PR3000_vd+ xll10anirz147 1 EtherNet/IP PM3000 1090172147 | Location: 14
E300 x| 10.90.232.89 1 EtherNet/IP E30010.90.232.69 Location: 1C
E300 =] 1030.232.83 1 EtherNet/IF E300 w Extra 10 10.80.2... | Location: 1E
PowerFlex70 j 10.91.77.73 1 EtherNet/IF FF70 1091.77.78 Location: 1G
Paint 170 SENT =|1ng0.z3z280 1 EtherNet/IP Point 170 10.90.232.80 Location: 1L
PowerFlex525 =ll1narrez 1 EtherNet/IP PF525 10.91.76.221 Location: 28,
PH5000 R [RLR: R R 1 EtherNet/IP PM5000 1090172129 | Location: 2E
E1 x| 10.90.232.87 1 EtherNet/IP E110.90.232.87 Location: 21
E3 =] 17218118232 2 EtherNet/IF E317216.118.232 Location: 34
PowerFlexb23 j 17216118238 2 Etherlet/IF FFE23 17216.118.238 Location: 3G
| | »

Show/Hide 5 Group by
Colurmns. B, MCC Loc Al

IMPORTANT A change of information inside the Spreadsheet view can potentially have a
negative impact on the performance and functionality of the IntelliCENTER
software.

The Spreadsheet view lets you access information of the configured devices. To
obtain information about a specific device, right-click on the device in the
Spreadsheet view and the following menu items are available:

Figure 18 - Spreadsheet View Options Example

:=Z|spreadsheet Yiew : ENet/IP C188¥5 ] 3
Device Type Device Addiess Metwark Mumber Metwark Type Description Location |
PR3000_vd+ ﬂ 1090172147 1 Etheret/IP PM30001090.172147 | Location: 1«
E300 j 10.90.232.89 1 Ethertet/IP E30010.90.232.89 Location: 11
E300 j 109023283 1 EtherNet/IP E300 w Extra 10 10,902 | Locatior: 1E

B > 10.9.77.73 1 EtheMet/IP PFF0 10.91.77.78 Location: 11

[ Paint 1/0 48 Edit Ti0. .. 1 EtherMet/IP Point 140 10.90.232.80 Location: 11
PowerFlexs: Wiew L 1 Ethertet/IP PFE2510.91.76.221 Location: 2
PRS5000 Documentation 4 1 Ethertat/IP PMEO001080172129 | Location: 28
E1l Change IP Settings 1 EtherNetP E110.90.232.87 Location: 2.
E3 ﬂ 17216118.232 2 Etheet/IP E317216118232 Location: 3¢
PowerFlex523 j 17216.118.238 2 Ethertet/IP PF523 17216.118.238 anatinn_ﬁ}i]

< »

Show/Hide A Group by
Colurnns... Bl MCC Loc Feply |
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Spreadsheet View Options
e EditI/O - This option lets you add or modify the device I/O. For
further details, see Advanced Spreadsheet View Options on page 123.

TIP  You can click Edit I/0 at the bottom of Spreadsheet view to modify or add
1/0. Select the desired device and click Edit I/0. See Advanced Spreadsheet
View Options on page 123 for information on how to modify or add I/0.

e View - This option lets you access the Monitor view, Events Log view,
and sort the displayed column for the lineup. For further details, see

Monitor (Unit) View on page 45 and Events Log View on page 58.

Figure 19 - Spreadsheet View Options

==|spreadsheet ¥iew : ENet/IP C188¥5 9 ] S|
Device Type Device Addiess Metwork Mumber MNetwork Type Drescription Location = |
Pr43000_+4+ j 1090172747 1 Etherhet/IP PR300010.90.172.147 Location: 12
E300 j 10.90.232.83 1 Ethertet/IP E30070.90.232.69 Location: 10
E300 j 1090.232.83 1 EtherNet/IP E300w Extra 10 10.90.2... | Location: 1
] > §1091.77.73 1 Ethertet/IP PE7D 10.91.77.78 Location: 1
[ Point 10 48 Edit I]O.... 1 EtherMet/IP Paint /0 10.90.232.80 Location: 11
PowerFlexs, | Wiew + Manitar, ., IP PF52510.91.76.221 Location: 2
PH5000 Documentation L; Events... P PM500010.90.172129 | Location: 2E
E1 Change IP Settings Show/Hide Columns... P E110.90.232.87 Location: 2.
E3 xl[17216.118.232 2 EtherMet/IP E317216.118.232 Location: 3
| PowerFlex523 >|[17218.118.238 2 EtherMet/IP PF523 17216.118.238 LUCdliUnjiz‘
4 »

Show/Hide & Group by
Calumns... BRI MCC Lo Ay

- Show/Hide Columns - You can view customized information on the
Spreadsheet view. See Customize the Spreadsheet View on page
for information about how to change the Spreadsheet view.

e Documentation - This option lets you view the drawings, manuals, and
spare parts lists of the units in the lineup. For further details, see

Electronic Documentation on page 59.

o Change the IP settings - This option lets you change IP address for listed
devices on the MCC Lineup. To change the IP address, you must
connect to the lineup in the InteliCENTER software in OFFLINE
mode, but be physically connected to the device in the lineup. See
Setting Device IP Address on page 99 for further details.

¢ Group by MCC Loc - This option lets you sort units in ascending order

by Sections and unit locations. Click = F&#®® | at the bottom of the

Spreadsheet view.
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Customize the Spreadsheet View
To customize the Spreadsheet view, follow these steps.
1. Right-click on the device and choose View>Show/Hide Columns.

The Show/Hide Columns dialog box that lists the features appears.

You can also click - Shewid= | at the bottom of Spreadsheet view.

2. Check or clear the checkboxes for the features to be viewed or hidden
respectively and click OK.

T show/Hide Columins... =18 =]
Column Mame | Wisible 1=
I
B Device Address v
Metwark Mumber v
Metwork Type I
Serial Mumber r
Drescription I b
Location v
M aindwx v
MCC Type r
Space Factors I
Dual Urit r
Left/Right r
Wendor Code r
B = _’ILI

QK | Cancel |
3. To save the new configuration, click at the bottom of the
Spreadsheet view.
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Events Log View

The Events Log view displays the history of changes, parameter events,
equipment changes, or any other changes you like to document.

Figure 20 - Event Log View Example

Events :ENet/IP C188Y5 =101 x|
Device SenalM... | Date Device Description Device Location E vent Description 1=
1076081248 05/27/201512:54:38 FF70 10.91.77.78 Location: 1G Serial number changed on device
1496863829 10/08/201315:51:51 PrS000 1090172129 Location: 2E Device Attibute changed. Device Address= "
2532838432 05/03/2012 08:40:49 PR3000 1090172147 Location: 14 Sernal number changed on device
4294967295 03419/201511:18:49 PF523 172.16.118.238 Location: 3G Device Attibute changed. Device Address=
4278255360 05/27/2015 10:58:27 PF52510.91.76.221 Location: 24 Faul: 114 oy
4234967295 03/19/201511:18:49 FFE23 17216.118.238 Location: 3G Dievice Attibute changed. Device Type= Mot
538973305 11/09/2011 14:27.08 E110.90.232.87 Location: 21 ‘waming: |/0:Power Supply OK. =0
1063 11/09/2011 141719 E30010.50.232 89 Location: 1C Device Attibute changed. Device Type=E3
1611006295 0319/201511:22:39 E30010.90.232.89 Location: 1C Senal number changed on device
R3877E5R00 11/09/2011 14:.09.07 PF70 10.91.77.78 Location: 1G Device Attibute changed. Metwork Mumber=
1078574823 11/09/2011 141412 Paint 140 10.90.232.80 Location: 1L Serial number changed on device
539873634 10/08/201312:33:22 FF70 10.91.77.78 Location: 1G Mo Communication
1278364999 12/01/2011 16:23:12 PRS000 10.90.172.129 Location: 2E Dievice Attibute changed. Device Address= "
1278364999 11/09/2011 14:.09:08 PRB000 10.90.172.129 Location: 2E Dievice Attibute changed. Metwork Mumber=
4234967295 03/31/201513.03:23 FFRZ3 17216118.238 Location: 3G Device Attibute changed. Device Address= "
2151400886 03419/201511:18:49 E317216.118.232 Location: 38 Device Attibute changed. Device Type= Nor

4 | _’l_I
S b |

To change the columns that are displayed, click -~ Shewrtic= | at the bottom

left corner of the Event Log view. The Show/Hide Columns dialog box that
lists the features appears. You can check or clear the checkboxes for the
features to be viewed or hidden respectively.

Auto Logging

The software Auto Logging function records the states changes to the
InteliCENTER MCC. These changes can occur through the software or
through the network while the software is monitoring the MCC.

To view auto logged items, launch the Event Log view by clicking . from

the tool bar. To launch the Event Log of a particular device, select the device in

the Elevation view and then click from the tool bar.

TIP  The Event Log view can also be launched from the View menu, choose
Events.

You can configure Auto Logging or Manual Logging of the events. See
Advanced Event Log View Options on page 126 for further details.
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Electronic Documentation

IntelliCENTER software provides efficient document organization. In the
software, you can view the spare parts list, user manuals, and AutoCAD
drawings of the configured devices. The documentation is specific for your
InteliCENTER MCC, which was included on the Documentation/Data
Disk.

User Manuals

User manuals for the InteliCENTER MCC are provided on the
IntelliCENTER Software Data Disk in a .pdf format or other desired formats.
The data disks are installed on the local hard disk drive or on a server. The user
manuals can be viewed at any time through the InteliCENTER software,

regardless of the location of InteliCENTER software data. User manuals are
specific to InteliCENTER MCC being monitored.

To view the user manual for the device, right-click on the device in Elevation
view, then choose Documentation>Manual.

TIP  Tolaunch the user manual, click the device in the Elevation view. From the
Documentation menu, choose Manuals.

TIP  To see the list of the user manuals, don't click any device. From the
Documentation menu, choose Manuals.

The user manual selection-dialog box appears. To view the selected user
manual, double-click the manual. The requested user manual launches.

TIP  You can also launch the user manual by selecting the user manual and then
by clicking View File at the bottom of the Manual Selection Window.
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Figure 21 - User Manual Selection Window Example

Manuals : ENet/IP C188¥5 =10l x|
[~ wcc | FPublication Mame | Publication Description
..... Pr3000 | 148550001 deervp Bulletin 1489 UL 483 Circuit Breaker
10S07247 | 193UMO0ZRENP 3 and E3 Plus Solid-State Overlaad Relsy
MCS-SGOA-EM-P - MCS Miniature Modular Contral Spstem

..... E300 w Ewtra [0
10.90.232.83

..... FF70
10.91.77.78

..... Faint 140
10.90.232.80

..... FF525
10.91.76.221

..... Pr45000
10.90.172.129

..... E1
10.90.232.87

..... E3
172.16.118.232

..... FF523
17218.118.238 ||, | |

Show/Hide
Columrs...

Shioy &l

“iew File i

Apply [

Figure 22 - User Manual Example

DT T =it
RN e it L
Bos | SR EFeBESE v s | e -] (5 = Tools | Fill &Sign

L1 | Boskmarks

P e300 Electronic
Ouerload Relay 300 Electromic Overload Relay
& tmpartant User .
Informaticn

& Table of Contents
= @ 1.product
Overview
[ 2irstalianon and

: » Create POF
L - » Edi POF

» Send Files
» Siore Files

AT

IMPORTANT  Toadd a new or upload a revised user manual to the IntelliCENTER Software
Database, see Advanced Electronic Documentation Options on page 128.
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Spare Parts List

The Spare Parts List is a compilation of the most critical electrical and
mechanical components recommended to have on hand as replacements.

To view the Spare Parts list for the device, right-click on the device in Elevation
view, then choose Documentation>Spare Parts. The requested spare parts list

dialog box appears.

TIP  Tolaunch the Spare Parts list, select the device in Elevation view. From the
Documentation menu, choose Spare Parts.

TIP  You can see the list of the spare parts. Without selecting any device, from
the Documentation menu, choose Spare Parts.

Figure 23 - Spare Parts List Example

== Spare Parts : ENet/IP C188V5 =1alx|

Device Description Device Location | Device Type Buantity Required | Quantity Recommended on Hand Category j
E110.80.232.87 Location: 21 El 3 1 STARTER & CONT.
PF52510.91.76.221 Location: 28, PowerFlex525 3 1 STARTER & CONT,
PM3000 1090172147 | Location: 14 PH3000_vd+ 3 1 FUSE
PM500010.90172129 | Location: 2E PM5000 3 1 FUUSE
PM500010.90172129 | Location: 2E PM5000 2 1 EMGIMEERED PAF
E110.890.232.87 Location: 21 E1 2 1 TERMINAL BLOCK
PF52510.91.76.221 Location: 24, PowerFlex525 2 1 TERMINAL BLOCK
Paint 1/0 10.90.232.80 Lacation: 1L Faint /0 AENT 2 1 [nda]
PR3000 1030172147 Location: 14 P 3000_wd+ 2 1 EMGINEERED PAF
PF70 10.91.77.78 Location: 1G PowerFlex?0 2 1 FUSE
PF70 10.91.77.78 Location: 1G PowerFlex?0 2 1 TERMINAL BLOCK
PF52510.91.76.221 Location: 28, PowerFlex52o 1 1 AURILIARY CONTS
PK3000 1090172147 | Location: 14 P 3000_vd+ 1 1 COMMUNICATION,
E110.80.232.87 Location: 21 E1 1 1 STAB ASSEMBLIES
PF52510.91.76.221 Location: 24 PowerFlex525 1 1 EMGIMEERED PAF
4 Binjet 1471 101 01 237 A1 1 sbiewn: 11 Brint 171 AERIT 1 | 1 fnt21 : ~

Show/Hide
Columns... 2zl

IMPORTANT  Toadd a new Spare Parts list to the IntelliCENTER Software Database, see
Advanced Electronic Documentation Options on page 128.

CAD Drawings

The InteliCENTER MCC CAD drawings are provided on the
IntelliCENTER Software Data Disk in a .dwg format. The data disks are
installed on the local hard disk drive or on a server. The CAD drawings can be
viewed at any time through the software, regardless of the location of
IntelliCENTER software data. The AutoCAD drawings are specific to the
InteliCENTER MCC being monitored.

To view the drawing, right-click on the device in Elevation view, then choose
Documentation>Drawing. The requested CAD drawing launches.

Rockwell Automation Publication MCC-UMO002B-EN-P - August 2016 61



Chapter 5

Using IntelliCENTER Software

62

TIP  Tolaunch the CAD Drawings, click the device in Elevation view. From the
Documentation menu, choose Drawing.

TIP  You can see the list of all drawings. Without selecting any device, from the
Documentation menu, choose Drawing.

The CAD drawing selection window appears. To view the selected CAD
drawing, double-click the drawing. The CAD drawing launches.

TIP  You can also launch the CAD drawing, by selecting the desired drawing and
then clicking View File at the bottom of the Drawing Selection window.

Figure 24 - CAD Drawing selection example

==/ Drawings : ENet/IP C188¥5 ) =18]x
Diagram Ma_. | ShestM_. | User1 | User 2 | User 3 | User 4 | Custom Dira, |
10001234 1 -

... E300
10.90.232.89

... E300 w Extra
10.90.232.63

... PF70
10.91.77.78

... Paint /0
10.90.232.80

... PF525
10.91.76.221

... PME000
1090172128

| 5:0EA
10.90.232.67 _|

.. E3
172161182

4| |

ok

Show/Hide
Columns. ..

Sk Al

Wigw File Wi

Apply |
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Figure 25 - CAD Drawing Example
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IMPORTANT  To add new CAD drawings to the IntelliCENTER Software Database, see

Advanced Electronic Documentation Options on page 128.

Rockwell Automation Publication MCC-UMO002B-EN-P - August 2016

63



Chapter5  Using IntelliCENTER Software

Notes:
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Integration Assistant For
Logix5000 Software(!

IntelliCENTER Software Integration Assistant

Integration Assistant, as part of IntelliCENTER® software, lets you update
Logix Designer project files and FactoryTalk® EnergyMetrix™ database.

IMPORTANT  Integration Assistant only works for MCCs with an EtherNet/IP network.

IMPORTANT  The Add-on Profiles (AOPs) for the devices must first be installed for the
device before you run Integration Assistant.

IntelliCENTER software Integration Assistant adds the devices in your MCC
lineup to the controller I/O tree and gets the controller tags ready for
programming. The Integration Assistant tool minimizes the need to add each
device manually to the I/O tree of the Logix5000™ or Studio 5000” application.
To add your MCC lineup to the controller I/O tree, follow these steps.

1. From the Tools menu, choose Launch Integration Assistant>Logix

5000.

Tools | Documentation  ‘Window  Help
Export... == (&
Delete Events
Backup Data. ..
Restore Data...
Create Data CD
Device Description Tool

|I Launch Integration Assistant 3 Logix 5000 I
FactoryTalk EnergyMetrix

(1) The IntelliCENTER Integration Assistant supports RSLogix 5000 version 20 and Studio 5000 version 21 and later.

Rockwell Automation Publication MCC-UM002B-EN-P - August 2016 65



Chapter 6

IntelliCENTER Software Integration Assistant

66

2. Click | s | and select the project file (*.ACD) you want to update

and click "% | at the bottom of the InteliCENTER Integration
Assistant dialog box.

B IntelliCENTER Integration Assistant i x|

Please choose your Logix 5000 project file:

C:4UsershLahuserD ocurnentstS tudio SO004Projectst Lineup ACD | ! |

Update Praject

3. Select an MCC lineup and one of its Ethernet networks to begin the

mapping.
You must choose one of the device naming conventions:

NameplateText_NetworkNumber_IPAddress - the unit nameplates are
used to determine the device names in I/O tree

DeviceType_NetworkNumber_IPAddress - the device type is used
instead

Select Lineup and Network

Please select an MCC lineup and an associated Ethemet network.

Lineups Metworks
Ethertet Lineup Netwark 0
114 Master Metwork 1
Kirk. Meguon Lineup MNetwork 2
Pumping Station MCC 1-127 Network 4
Pumpig Station MCC 7-7280
InfefiCENTER Master
Mequon PF7ED and 7005 Test Lineup
EMet/IP C188v5

Select device naming convention
" Fiter Fesd Pump 1 192 168110

© PoweFlex?53 1 782 188 1 70

Update

Click Next.

You are prompted to add devices to the controller I/O tree in your

project:

e The Ethernet Cards pull-down menu contains the Ethernet cards in
your project.

e The Available Devices dialog box lists the devices for the lineup/
network that can be mapped.
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S. Add devices to the I/O tree.

a. Select the appropriate Ethernet card to which you'd like to add
devices.

b. Next select the devices youd like to add to that card.
c. Click > to add those devices to the Ethernet card scanlist.

d. When done mapping, click Finish.

Please select appropriste Ethernet card for each device at

Metwork: 1 Lineup: EMet/IP C188v5

Ethernet Cards

|5\0t1,1755-EN2T 19216811 ﬂ

Available Devices Device Mapping
10.90.172.147 PM3000_v4+
10.90.232.87 E1
10.90.172.124 PM5000
10.91.76,221 PowerFlex525
10.90.232.89 £300
10.91.77.73 PowerFlex70
10.90.232.83 £300
10.90.232.80 Point 170 AENT

S

£l

Cancel | Firiish |

TIP  You cansplit the available devices to be mapped between different Ethernet
cards. You can select other networks and other lineups/networks to do more

mapping.
6. When you are done mapping, click Update.
CTTeTTTE—

Please select an MCL lineup and an associated Ethernet netwark

Lineups Metworks
EtherNet Lineup Netwoik 7
114 Master Metwark 2

Kirk Mequon Lineup

Pumping Station MCOC 1727

Fumping Station MOC 7-120
InfaliCENTER Master

Mequon PF750 and 7005 Test Lineup
ENetAP C128v5

Select device naming convention
¥ Fiter Feed Pump T 132 168 1 18

1 Poweifer753. 1192 768 110

IMPORTANT  When all devices under a network have been mapped, the network appears
dimmed and the Next button is disabled. When all networks for a particular
MCC Lineup have been mapped, the lineup is also dimmed.
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When the update is successful, the tool launches the updated project, the
devices have been added to the I/O tree, and the controller tags are in place.
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Hama z5ln | v L T [Dsta o |Dessspin | Cormisd
+ Povend el 0 109177 811 =0 fona) [y 4]
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Integration Assistant for IntelliCENTER Energy

See Integration Assistant for InteliCENTER Energy on page 69.
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IntelliCENTER Energy
Installation

Integration Assistant for
IntelliCENTER Energy

IntelliCENTER Energy

IntelliCENTER® Energy is a premier software package with the features of
InteliCENTER software plus additional Energy Management benefits
powered by FactoryTalk®” EnergyMetrix™ InteliCENTER Energy software
provides the following:

¢ Real-time energy consumption and historical trend data down to the
device level

e Ability to monitor and manage energy usage for substantial cost savings

o Energy data can be exported for additional analysis

See Install InteliCENTER Energy on page 21, for installation instructions.

InteliCENTER software Integration Assistant is used to populate the
FactoryTalk EnergyMetrix server with the device in the InteliCENTER
MCC. You can populate the FactoryTalk EnergyMetrix server from either the
server or the client machine.

Run Integration Assistant from the Server

Follow these steps to run Integration Assistant to populate the
FactoryTalk EnergyMetrix server from the server.

1. To launch the Integration Assistant from within InteliCENTER
Software, choose Tools > Launch Integration Assistant > FactoryTalk
EnergyMetrix.

Tools | Documentation  ‘Window  Help
Export... |fﬂ =] (&

Backup Data. ..

Restore Data...
Create Data CD

Device Description Tool

I] Launch Inteqgration Assistant 3 Logix 5000

I FactoryTalk EnergyMetriz I
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2. From the pull-down menu, select the MCC lineup that you are using to
populate the FactoryTalk EnergyMetrix server.

3. Choose a naming convention and click Next.

You must choose one of the device naming conventions:

e NameplateText_NetworkNumber_IPAddress - the unit nameplates are
used to determine the device names in I/O tree

e DeviceType_NetworkNumber_IPAddress - the device type is used
instead

FactoryTalk EnergyMetrix Populator i

I Select the MCC Lineup to add to FactoryT alk Energybd etrix
||ENemP 1885 =l

Select device naming canvention
% fiter feed' Pump 1 192 168 7_12

C Powerflex753 7 792 168 1.70

Next Cancel

4. Select the path for each network within the MCC Lineup.
5. Click RSWho.

A new dialog box opens where the network can be selected.

FactoryTalk EnergyMetrix Populator

Select the network path using the R SWwho button 'Q

Metwark: 1 { Etherhlet/IP )

ITEMF’UQ—F142E3TN!AE_ETH—1 REWwho |

Metwark: 2 ( EtherMet/IP )
ITEIVIF'DQ—F142E3TN!AE?ETH—1\1 0.90.232 83Backplangilid R&Who |

ElE]

Previous | Nest | Caniel |
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6. Verify that the correct path is set and click Next.

FactoryTalk EnergyMetrix Populator

Select the network path uzing the RS'Wwho button. a

Metwork: 1 { EtherMetlP )

ITE rMPOY-F142E3TNIAE_ETH-1
Metwark: 2 { EtherMetlIP )

ITEMF’UQ-FW 42E3THIAB_ETH-1110.90.232 881Backplanel1id

RSWho |
RSWwho |

‘ Previous | et

Cancel

You are prompted to provide the login information for the database.

7. Because we are running the populator from the server, select Windows
Authentication from the Authentication Mode pull-down menu and

click Finish.

Please pravide the login information for the Energyhetrix databaze belows:

SOL Server Mame
[flocallSOLERFRE 55

Authentication Mode

IW\ndnws Authentication j
User Name
Passwaord

Previous Finish

Cancel

A dialog box opens, which indicates that the lineup was successtully

added.
8. Click OK.
EE x|

The lineup was successfully added to FactoryTalk EnergyMetriz,
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Run Integration Assistant from the Client

You have to select the path that the server uses to access the devices. The path
can be selected in two ways:

e By using the RSLinx" Classic Backup Restore Utility
e By using the Network Path

Option 1: Use the RSLinx Classic Backup Restore Utility

Follow these steps to populate the server from the client by using the RSLinx
Classic Backup Restore Utility.

1. On the server computer, choose Start > Programs > Rockwell Software
> RSLinx > RSLinx Classic Backup Restore Utility.
2. Click Backup.

The RSLinx Classic Backup Restore Utility saves the current RSLinx"
configuration of the server machine as an .rsx file.

IMPORTANT  For the backup to work properly, the client computer needs access to the
same devices on the same networks as the server.

3. Transfer the .rsx configuration file to the client computer.

4. Choose Start>Programs>Rockwell Software>RSLinx>RSLinx Classic
Backup Restore Utility.

S. Click Restore.

6. After successfully running the RSLinx Classic Backup Restore utility,
you must browse the networks by using RSWho in RSLinx software.

7. Start InteliCENTER software.

8. From the Tools menu, choose Launch Integration
Assistant>FactoryTalk EnergyMetrix to launch the InteliCENTER
Integration Assistant.

Tools | Documentation  Window  Help

Export... |jJ B (O]
Backup Data. ..

Restore Data...

Create Data (D

Device Description Toal

I] Launch Integration Assistant 3 I Logix 5000

I FactoryTalk EnergyMetrix I

9. From the pull-down menu, select the MCC lineup that you are using to
populate the FactoryTalk EnergyMetrix server.

72 Rockwell Automation Publication MCC-UMO002B-EN-P - August 2016



IntelliCENTER Energy ~ Chapter 7

10. Choose a naming convention and click Next.

You must choose one of the device naming conventions:

e NameplateText_NetworkNumber_ IPAddress - the unit nameplates are
used to determine the device names in I/0O tree

e DeviceType_NetworkNumber_IPAddress - the device type is used
instead

FactoryTalk EnergyMetrix Populator

I Select the MCC Lineup to add ta FactayTalk Energphetrix
||ENewP C188vE j

Select device naming convention
& Fiter Feed Pump 7 132 768 7 70

© Powesfiax753 1 792 768 710

Mt | Cancel |

11. Select the appropriate network path by using the RSWho button in the
IntelliCENTER Integration Assistant FactoryTalk EnergyMetrix
wizard.

IMPORTANT  The driver names and network paths must match the driver names and
network paths on the FactoryTalk EnergyMetrix server for the integration to
work correctly. Otherwise, see Option 2: Use Network Path.

FactoryTalk EnergyMetrix Populator i

Select the network. path using the ASWho buttan, '@

Metwark: 1§ EtheretlP )
ITEMF’DB—F142E3TN‘AB_ETH—1 R&Wwha |

Metwaork: 2 { EtherletlP )
ITEMF’DB—F142E3TN‘AB_ETH—1\1D 90.232 88\Backplanellis R&Wwha |

]

Frevious | Hext | Cancel |
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12. Click Next.

After entering the right network path, you are prompted to enter the
login information for the EnergyMetrix Database.
FactoryTalk EnergyMetix _ 1

Please provide the logn ion forthe Energy database below:

SQL Server Name
NAUSMKESFEMZR1\SGLEXPRESS

Authertication Mode
SGIL Server Authentication -

User Name
£

Password

[P e

13. Change the Authentication Mode to ‘SQL Server Authentication’ and
make sure that the SQL Server Name matches the name of the
FactoryTalk EnergyMetrix Database.

14. Enter the User Name and Password that is required to access the
FactoryTalk EnergyMetrix database and click Finish to proceed.

TIP  Ifthe wizard is being run from the client, it is important to verify that the
server has been configured to allow the configuration:

« The firewall/virus protection program lets you connect to the database.
In the case of Symantec protection, you would disable ‘Network Threat
Protection” and possibly ‘Proactive Threat Protection’

« The'SQL Server Browser’ service must be started on the server. The
browser service can be enabled by going to Control Panel >
Administrative Tools > Services and starting the service.

Option 2: Use Network Path

To populate the server from the client by using the network path, follow these
steps.

1. From the Tools menu, choose Launch Integration
Assistant>FactoryTalk EnergyMetrix to launch the InteliCENTER
Integration Assistant.

(& telicenren ]

File  Edit  View -Dﬂcumentatlnn Window  Help

Export...

Delete Events

Backup Data...

Restare Data. ..

Create Data CD

Device Description Tool

Logix 5000

FactoryTalk EnergyMetrix
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2. From the pull-down menu, select the MCC lineup that you are using to
populate the FactoryTalk EnergyMetrix server.

3. Choose a naming convention and click Next.

You must choose one of the device naming conventions:

e NameplateText_NetworkNumber_IPAddress - the unit nameplates are
used to determine the device names in I/O tree

e DeviceType_NetworkNumber_IPAddress - the device type is used
instead

FactoryTalk EnergyMetrix Populator

wuorﬂalk EnergyM etrix

IMC Demo - 2100 EnetilP V2 j

elect device naming convention
 Fifer Feed Pump 7 782 768 7.7
& Powerlex753 1 792 168 1 10

-

4. Identify the driver name and network path that is used on the server and
type it into ‘Network: 1’ address instead of using RSWho.

This method lets you enter the network path directly.

For more information on Device Communication Setup and how to
determine the network path, see the FactoryTalk EnergyMetrix User
Manual, publication FTEM-UMO003.

S. Click Next.

After entering the right network path, you are prompted to enter the
login information for the EnergyMetrix Database.

Please provide the login information for the EnengyMetrix database below

SQL Server Name
NAUSMKESFEM2R1'\SQLEXPRESS

Authentication Mode
SQL Server Authentication -

User Name

=2

Password

6. Change the Authentication Mode to ‘SQL Server Authentication’ and
make sure that the SQL Server Name matches the name of the
FactoryTalk EnergyMetrix Database.
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7. Enter the User Name and Password that is required to access the
FactoryTalk EnergyMetrix database and click Finish to proceed.

IntelliCENTER Energy Views

TIP

server has been configured to allow the configuration:

If the wizard is being run from the dlient, it is important to verify that the

«  The firewall/virus protection program lets you connect to the database.
In the case of Symantec protection, you would disable ‘Network Threat
Protection” and possibly ‘Proactive Threat Protection’

« The 'SQL Server Browser’ service must be started on the server. The
browser service can be enabled by going to Control
Panel>Administrative Tools>Services and starting the service.

The IntelliCENTER Energy software allows real-time monitoring

information to be displayed in the various InteliCENTER software dialog
boxes. You can choose to view Calendar Trends, Trends, Meter Data, and
Device Setup.

To launch the InteliCENTER Energy views, from the Elevation view, right-
click on an applicable device, then choose Energy Data. Then select the view
from the menu (Calendar Trend, Trend, Meter Data, Device Setup).

TIP  See Table 8 IntelliCENTER Energy Compatible Devices on page 141 for a list
of IntelliCENTER Energy software supported devices.
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IntelliCENTER Energy Calendar Trend

The Calendar trend view displays how the value of a meter tag or value type
varies over an entire month. You can select the meter tag to display from the
pull-down menu.

To launch the Calendar Trend view, from the Elevation view, right-click on an
applicable device, choose Energy Data>Calendar Trend.

The Calendar Trend view appears and displays a calendar for the current
month.

TIP  The month and tag being viewed can be changed from the pull-down
menu.

Figure 26 - IntelliCENTER Energy - Calendar Trend Example

Irn; Real Energy Net (Status Input 1 Counter) ~ | <] |=| Month Seplember » Year 2012 + I Export Dala

September 2012

sun en Wad Thy Fr sa

To zoom in to a day, click the day in the calendar. You can overlay days by
selecting additional days from the small calendar under the zoomed display.

TIP  FactoryTalk EnergyMetrix logs data at 15 minute intervals.

Figure 27 - IntelliCENTER Energy - Calendar Trend Example

¥ b Sregsre-0U L FTEnergy et Calendar Tnendfor DL asp? ICDevice il = 1EL LADEO-ES09-4090-11 Al
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IntelliCENTER Energy Trend

The Energy Trend view lets you select and view tags as their values vary by
time. You can select up to five tags to be displayed. Each pen can be individually
selected to be displayed as a line chart or bar chart.

To launch the Trend view for the device, from the Elevation view, right-click on
an applicable device, choose Energy Data>Trend.

Energy Trend view appears. Click date on calendars and then select the tag
from the pull-down menu.

The user time zone is selected by default. You can select another time zone for
the trend and the start and end dates from the calendars.

TIP  You can enterstart and end dates into the date fields and click Go. One day is
the minimum trend period. If you select an end date earlier than the start
date, the system adjusts the start date, and vice versa.

Figure 28 - Energy Trend Example
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IntelliCENTER Energy Meter
Data

The Energy Meter Data view lets you view the logged meter data for the device
selected. The display is arranged by log rate. Controls let you select the desired
date, scroll up and down through the data, and page backward and forward
through the meter data.

To launch the Meter Data view, from the Elevation view, right-click on an
applicable device, choose Energy Data>Meter Data.

A dialog box appears, which displays multiple tags for a device in a table
format.

TIP  The user time zone is selected by default. You can use the Page arrows to
scroll through the choices.

Figure 30 - Energy Meter Data

BT ttp:/ localhost FTEnergyMetrix, MeterDataForIC.aspx?Action=View&ICDeviceld=2BFS7800-AF2C-49FF-BCBA-361A33EBFEZD

DomainMeter: E300 1192_168_1_21

Meter type: Electric  Device class: Allen-Bradley E300 Overload Relay

Meter Data Trend Calendsr Trend

Time z00e [(UTC-05:0) Eastem Time (US & Canada) vl
Deteine 31122014 147 PM Cunent DakeMime
G

15-Min Auto Datz

% Therm Average Avg Voltage L- Totad Real

Utilized Current L LCurrent  L2Current  L3Current  Power
Date/Time (%l A v A} (&) (&) (kW)
Q22014 345 0 0 ] 0 0 ] 0
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Q22014 300 M 0.04 ] ] ] ] 0 0
Y1014 245 0 0 1 ] ] ] 0
224 230 A 003 0 i ] 0 0 (]
122014 215 ] 0 1 ] ] ] [}
Q22014 200 W 0 ] 1 ] 0 0 0

Click |__Curentoatemime | verify that you are reviewing the current data.
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IntelliCENTER Energy Device Setup

The Device Setup view lets you modify the devices added into the FactoryTalk
EnergyMetrix Server.

To launch the Device Setup view, from the Elevation view, right-click on an
applicable device, choose Energy Data>Device Setup. A dialog box appears
where you can modify devices.

Figure 31 - Device Setup Example

e

Denice Configuration
ACE Vigwer

m o ==

Device class [
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Time zulle‘ e
Time sync. 'I
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Communications path [
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r

Test Connection
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User Accounts and Security

IntelliCENTER Software Additional Features

The IntelliCENTER® software features a secure logon screen that appears
when the software is started. The administrator (the person who installed the
software and/or has complete access to all device settings) can change the
password, and create user names and passwords for all other personnel that use
the software. This section describes the methods to log in after the lineup
opens, change username and passwords, and assign user security.

TIP  The default User Name is Administrator and the default Password is
password. They are both case sensitive.
Login after Lineup Opens

1. Ifthe login was skipped when you opened InteliCENTER software,
from the File menu, choose LoglIn.

File | Edit  “iew Tools  Documentation

‘Workspace 3

LogCuk

Change Password. ..

Prink Setup...
Print

CiiUsersiLabuseriDeskiopt123,.wsp

B Exit

2. Enter the username and password in the Login window.

x
Uszer Mame
|| |
FPassword
| |
QK | Cancel |

TIP  You can also log out without deleting the lineup from workspace. From the
File menu, choose LogOut.
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Add a New User

Follow these steps to add a new user to the InteliCENTER software.

1. From the Edit menu, choose Preferences.

2. Click the Security tab.

IMPORTANT  The administrator is the only one with access to the security features of the
IntelliCENTER software.

Errererences 15
Languagel Toolbarl MoniloFiIa Locatinnsl Loggingl Communicatinnsl

¥ Enable Security
¥ Enable Reset Fault button in the Moritor iew.

Inactivity Time Out

ID [ir minutes]

User Manager

Lipply Cancel

3. In the Security tab, click User Manager.
The User Manager dialog box appears.
4. From the InteliCENTER software Edit menu, choose Insert.

TIP  You can also right-click the file and choose Insert.

e
Name | Desciiption | Paseword | Access
| Administator | adin accounts  |password | 11111100000 |

I Insert I

Delete

ShowHide Columns. .

Show/Hide
Colurns... Apely

The Add a New User Wizard starts. Follow the directions in the dialog

box.
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5. To specify the level of security that is needed for the new user, click the
Access Rights box.

Tell Us About the New User

Mame
IVictor

D escription

|Maintenance Plant 1

Pagsword

I\-'ic:torlane‘l

Access Rights

IDDDDDDDDDDDD

Finizh Cancel

The security options available include the following:

e Add New Items—Ability to add and delete new users, units, sections,
events, manuals, CAD diagrams, and user manuals.

e Write to Device—Allows modification to all device parameters,
including FLA, and warning levels.

¢ Modify Device Configuration—Modify unit configuration through the
IntelliCENTER software. Modification includes how to change input/
output descriptions, location of units within the structure, and
nameplate information.

%, Security Options x|
Security Options
[v Add New ltems I~ todify Deviee Configuration
[ White to Device

0K | Cancel

6. After completing the Security Options, click OK and then Finish to end
the wizard.

The User Manager dialog box appears. The new user is at the bottom of
the list.

7. To save the new-user security profile, click Apply.

==User Manager 1ol x|
[ [ Name | Deseription Password | Access
| sdmin accounts | password | 111111000000

[ victr Maintenance Pls... |victolanel | 101000000000

| ShowHide
Tolurmns Apely
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Change Password

To change a password, follow these steps.

1. From the File menu, choose Change Password.

IMPORTANT  You must be logged in to the software before you can change passwords.

The Change Password dialog box appears.

2. Enter the current password, the new password, confirm the new

password, and click OK.

FPazsword

Mew Pazsword

Confirm Pazzword

kK Cancel
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Export Data

The Export function of the InteliCENTER software converts the specified
data to a .csv file that can be viewed in a spreadsheet application. The
information that can be exported can include Device/Unit information, spare
parts, or Event data. The exported data can be for an individual unit or for the
entire lineup. This function is not applicable to data trend information. To
export data, follow these steps.

1. From the Tools menu, choose Export.

Tools | Documentation Window  Help

I Exportt... I

Delete Events

Backup Daka. ..

Restore Data. ..
Create Data CD

Device Description Tool

Launch Inteqgration Assistant 3

2. In the Export Data dialog box, select the data to be exported and then
the lineup containing data.

If you are exporting Device/Unit data, then the entire lineup is
exported. If you are using Event data or Spare Parts, then either the
entire lineup or individual units can be selected to export.

3. After the selections Click OK.
=10] x|

— Select data to export
" Devicelunit data

i Spare partz
" Eventdata

— Export data for
 Entire lineup

i Single device

Select ineup
EtherMet Lineup j
Select device
[P 0007 0.90 12 |
()8 | Cancel |
4
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4. Enter the name for the file, select a location in the dialog box, and click
Open.
The .csv file is saved and can be viewed from the saved location.

 Locate C5¥ File for Export x
T Locate Cs¥Fle forbsport £
(7) (7) [ Frogram Fies (x6) - InteliCENTER ~ ~ [ [ ssercn mesicenten E’.I

Organize *  New faolder = - IZ@Z\

X Eavortes Name | pate modifed | 7vee

B Deskiop Backup 1j8[2015 2:25 PM File: Foldsr

& Downloads . Email 5{8/2015 4:30 PM File falder
=l Recert Places

Bl Deskiop

w4l Libraries
& Documents
,‘ IMusic
(=] Pictures
B8 videos

A wMware Inage

M Computer ANl |

i
File name; | AF 85_Evert =l
B

Save as type: |5 (Comma Delimited] Files(*.csv)

o it e

4

Event Deletion Tool You can delete the Events of the Lineup from the InteliCENTER software
database by using the Event Deletion tool. To delete an event, follow these
steps:

1. From the Tools menu, choose Delete Events.

Tools | Documentation  Window — Help
Expatt...

Delete Events

Backup Data. ..

Restore Data. ..
Create Data D

Device Description Tool

Launch Integration Assistant b

IMPORTANT  You must be logged in with Administrator rights to delete events.
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Backup Data

2. Select the desired InteliCENTER MCC lineup and date from the
calendar tool in the "Event Deletion Tool' dialog box and click OK

=

All events must be previously saved with the Export tool.

Deleted events cannot be recovered.

Select lineup

[ENetIP C188vS |

Select Date: [All events before this date will be deleted)

I BA11/2015 vI

IMPORTANT  Export/save all events before you use the Event Delete tool. All events before
the date selected are permanently removed from the IntelliCENTER database
and cannot be recovered.

The Backup Data option creates a .zip file of the database configuration on the
computer. To facilitate this process, a compression tool is included in the
installation of the InteliCENTER software. The .zip file can be transferred to
other personal computers and stored for archive purposes.

TIP  The Backup Data feature excludes MCC electronic documentation.

1. From the Tools menu, choose Backup Data.

Tools | Documentation  ‘Window  Help
Export...

Delete Events

Backup Data...

Restore Data...
Create Data CD
Device Description Tool

Launch Integration Assistant ]
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2. In the Backup Data dialog box, select the location for .zip file and click
OK.

TIP  The Default location for backup is C:\...\[Database location]\Backup.

TIP  Astatus indicator at the bottom of the Backup Data dialog box indicates the
backup procedure status.

ﬂ

Select a backup directorny:

Files to backup:
IC.MDB
|ICzetup. MDE

Statuz

oK | Cancel |

The Backup Data feature saves the database and configuration of the
MCC to a subfolder named '‘Backup. The subfolder is located to
wherever the databases are stored, typically

C:\Program Files\ [Database location] \Backup

Restore Data The Restore Data function allows the data that was backed up with the Backup
Data function to be restored to a personal computer or network. If you are
transferring the database from one personal computer or network to another,
the Restore Data function is used to restore or 'unzip' the .zip file that was
created by using the Backup Data function.

TIP  The Restore Data feature does not restore electronic documentation of the
MCC.
1. From the Tools menu, choose Restore Data.
Tools | Documentation  Wdindow  Help
Expork...
Delete Events
Backup Data...
Create Data CD
Device Description Tool
Launch Integration Assistant ]
88
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Create a Data (D

2. In the dialog box, browse to locate the backed up .zip file and click
Open.

£
CJC ) [0 = 1tsicenen - ackup - * (& [searchachp @J

Organize *  Mew folder B = [ 'Q‘

v Favorites 2 Mame - | Date modified | Type

B Deskiop ) Backup_danuary_08_2015_02_25_21 1/8/2015 2:25 PM Compressed
@ Downloads
1 Recent Places

B Desktop
- Libraries
3 Documents
r,'"“‘ Iusic
k=] Pictures
B videos

A ¥Mware Image

78 Computer
i Network

[ control Panel =4l | 0|

File narne: IBa[k_Up_F|Ie| j IZ\p Files (*.zip) j

Open I Cancel |

4

The status indicator at the bottom of the Restore Database dialog box
indicates the progress of the restore procedure. This procedure can take
a few moments. When the databases are restored, you must exit and
restart the InteliCENTER software to be able to use the restored
databases.

It is a good practice to create a Data CD when the configuration of the original
MCC lineup is changed. By doing so, you can get back to the starting point of
the change if anything happens with the database, or if the data on the system
becomes corrupt. This feature also includes any updates to the MCC
electronic documentation.

1. From the Tools menu, choose Create Data CD.

Tools | Documentation  WWindow  Help
Export...

Delete Events

Backup Data...

Restare Data. ..

Create Data CD

Device Description Tool

Launch Integration Assistant »
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Device Description Tool

90

2. In the dialog box, select the lineup, name the data CD, and click OK.

xl
Select linsup
[ENeyip CrEEvE |

New Data CD name
‘CDfLmeupﬁﬂ

\
0K Cancel

The contents of the Data CD are saved to a subfolder named "Data CD"
The subfolder is located to wherever the databases are stored, typically
C:\Program Files\ [Database location] \Data CD.

Insert a blank CD into the computer and copy the contents of the folder
to the CD.

The new Data CD can be used to install InteliCENTER databases and
documentation to a new computer or server location.

The Device Description tool resets the device descriptions for all devices in the
MCC lineup as shown in the Elevation view. To reset the device descriptions,
follow these steps.

1. From the Tools menu, choose Device Description Tool.

Tools | Documentation  Window — Help

Expart...

Delete Events

Backup Data...

Restore Data...

Create Data CD

Device Description Tool

Launch Integration Assistant 3

2. Select the desired Nameplate Line information from the pull-down

menu in the dialog box and click OK.
=10l x|

This tool will reset the descriptions for all devices in this lineup. Pick
the lines fram the drop down boxes for the new description.

Lineup Mame:

EMet/IP C188%5

Line 1
=l
=l

oK | Cancel L

TIP  Select two nameplate lines in setting the device description. To view the
changes, close the Elevation view for the lineup and reopen.
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Language Options

You can select another language to be displayed in the InteliCENTER
software. To change the displayed language, follow these steps.

1. From the Edit menu, choose Preferences.

Edit | ¥iew Tools  Documentation

Copy Chrl+C
Paste Chrl+p
Insert
Delete

Add Lineup To Workspace. ..
Delete Lineup From Workspace

Edit Lineups...

Preferences. ..

Edit User Fields. ..
Edit Standard 10

2. From the Preferences dialog box, click the Language tab.

3. Select the desired language from the pull-down menu and click Apply.

iElx]
Tuulbarl Munllull Sscuntyl File Lucallunsl Lugglngl Cummunlcalmnsl

Select Language

IEngIlsh j

Apply Cancel |

TIP  The Parameters in the Monitor view are always displayed in English and
cannot be changed.

TIP  The device description and location text for each device in the Elevation

view is not translated to the new selected language. If desired, the text can

be edited manually and saved.
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Toolbar You can configure the InteliCENTER software to display the Toolbar option
description at the bottom of each icon. To display the description, follow these
steps.

1. From the Edit Menu, choose Preference.

Edit | Wiew Tools  Documentation

Copy Chrl+C
Paste Chrl+P
Insert
Delete

Add Lineup To Workspace. ..
Delete Lineup From Workspace

Edit Lineups...

Preferences. ..

Edit User Fields...
Edit Standard IO

2. From the Preferences dialog box, click the Toolbar tab.

3. Check Toolbar Captions and click Apply.
e

.Languags Toolbar I Muniturl Secuﬂlyl File Lucaliunsl Luggingl Eummumcat\unsl

¥ TooBar T ooltips

¥ TooBar Captiohs

Apply Cancel |

There are now descriptions under the Toolbar icons.

W | ] -H IEtherNet Lineup j ol Al = O

Open | Save AddLineup Delete Lineup Elevvation [Monikor  Spreadsheet  Events  Exit
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Legend Options

The colors of the status indicators in the Legend that appears in the Elevation
view are changeable. To change the colors, follow these steps.

1. From the Edit menu, choose Preferences.

Edit | Yiew Tools  Documentation

Copy Chrl+C
Paste Chrl+P
Insert
Delete

Add Lineup To Workspace. ..
Delete Lineup From Workspace

Edit Lineups...

Preference:

Edit User Fields...
Edit Standard IO

2. From the Preferences dialog box, click the Monitor tab.

T I
| Language | Tuulbar Securty | File Locations | Logging I Communications I

Select color bo indicate device status:

I  D:vicsReady

[  Device Running

[ ] DeviceWamning

I Device Fault

[ ] Device Ho Communications

[ Device Test Position

Configure External Applications for advanced configuration
Apply Cancel

3. Click the color bar, choose another color from the selections that are

offered, and click OK.
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COnfigure External The InteliCENTER software has functionality to interface with external

Appli cations for Advanced apph.catlons. These apphcatlons- can be conﬁgu.ratlf)n tools for drives, power
Confi ti monitors, or networks. To configure these applications, follow these steps.
onriguration

1. From the Edit menu, choose Preferences.

Edit | Wiew Tools  Documentation

Copy Chrl+C
Paste Chrl+P
Insert
Delete

Add Lineup To Workspace.. .
Delete Lineup From Workspace

Edit Lineups. ..

Preferences. .,

Edit User Fields. ..
Edit Standard 10

2. From the Preferences dialog box, click the Monitor tab.

i
" Language | TuulbarSecurilyI File Loeations | Logging | Communications

Select color to indicate device status
Device Ready

Device Running

Device Waming

| —
I
B D-vicoFaul
1
[

|

Device No Communications

Device Test Position

Configure External Applications far advanced configuration

Anply | Cancel

3. Click [..] to configure External Applications.

The External Applications dialog box appears.
{2 Exteral Applications ‘ [ L |

For each device family. select editing tool:

Drives

Pawer Monitor

Entek Products

Switches

All Others™

* For all others, RSNetWonc for DevicaNet

is the recommended application

4. Click [..] for required device type.

5. Specify the path to the executable file of the configuration tool and click
OK.
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Security - Log Out Settings You can configure the InteliCENTER software to log out the user

automatically after specific time lapse. If you want to force out the log, follow
these steps.

1. From the Edit menu, choose Preferences.
The Preferences dialog box appears.

2. Click the Security Tab.
e

Language | Tackar | Monitor  Secuy | Fie Lacations | Logging | Commuricatians

[V Enable Security
[¥ Enable Reset Fault bulton in the Moritor View.

3. Enter the Inactivity Time Out value in the box and click Apply.

The software is set to log out the user automatically after the indicated
time has passed.

4. To gain access again, enter the username and password.

S. To disable the feature, set the value zero.

Disable Secu rity Option The InteliCENTER software also lets you disable the security feature. By
default, the security feature is enabled for InteliCENTER software.

1. From the Edit menu, choose Preferences>Security.

2. Uncheck Enable Security.

software, unauthorized changes could be made to settings of the

c ATTENTION: Without security in place for the user of the IntelliCENTER
IntelliCENTER components that result in downtime or personal injury.
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IntelliCENTER Software File
Locations

Event Logging Options

96

The InteliCENTER software database files and documentations are saved in
the default file location. The default file location can be changed to any other
location on a local computer or network. To change the file location, follow
these steps.

1. From the Edit menu, choose Preferences.

Edit | Yiew Tools  Documentation

Copy Chrl+C
Paste Chrl+P
Insert
Delete

Add Lineup To Workspace. ..
Delete Lineup From Workspace

Edit Lineups...

Preferences...

Edit User Fields...

Edit Standard IO

2. From the Preferences dialog box, click the File Locations tab.

i
.Languagel Tuu\hall Mumturl Seouity] File Locations Lugg\ngl Eummunlcat\unsl

InteliCENTER Databases:
|C:Pragram Fies (+8E] rteliCENTER |:|

Dacumentation:
[C:\Pragram Files [EN=iCENTER (]

Aol Cancel |

3. To change the default InteliCENTER Database and Documentation
location, click [...]and choose the new location for the files.

IMPORTANT  Any customer specified manuals and drawing (not included in the
documentation disks) can be at any location in the local computer. They do
not have to exist in the Documentation folder.

See Advanced Fvent Log View Options on page 126.
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Communication Set Up

The IntelliCENTER software lets you configure the frequency (polling rate)
at which data gets collected. The polling rate for different views and
configuration of Connection Style can be set within the software. To set up the
polling rate, follow these steps.

1. From Edit menu, choose Preferences

Edit | Yiew  Tools

Documentation

Edit Lineups...

Preferences...

Edit User Fields...
Edit Standard IO

Add Lineup To Workspace. ..

Copy Chrl+C
Paste Chrl+P
Insert
Delete

Delete Lineup From Workspace

2. From the Preferences dialog box, click the Communications tab.

ﬁ Preferences

=8 HoR |

[ Language [ Toalbar | Menitor | Securtty [ File Locations Logging || Communications ; )

Polling Rates (in at least 1.0 seconds)

Status Trend 1
15 10
Monitor Trend 2
10 10

Connection Style

Intemediate

@ Bxpress

Ping Time-out
0.5

Devices replaced

No devices added or replaced

Cancel

The InteliCENTER software can be configured to control how fast it
requests data for each device by changing the values in respective fields.
Four different Polling rates can be configured (Status, Monitor, Trend 1
and Trend 2, and Ping Time-out).

e Status Polling rate is used for the InteliCENTER Elevation view

¢ Monitor Polling rate is for the Data Parameters and Analog meters in

the Monitor view
e Trend I and Trend 2 Polling rate is for the Data Trends in the

Monitor view

e Ping Time-out rate is the time InteliCENTER software waits to
determine if an EtherNet/IP network device is offline.

TIP A device status of ‘No Communications, even when connected to the
network and browsed in RSLinx® software, could be due to slow network
speed. The Ping Time-out value can be modified to address the issue.
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3. Change the polling rate in respective fields and click Apply.

IMPORTANT  The polling rate defaults to 1.0 seconds. The minimum polling rate is 1.0
second and the maximum polling rate is 9.9 seconds. The rate can be set
anywhere between those values to the nearest tenth of a second.

4. Set the Connection Style.

e Intermediate: This method browses only known nodes and confirms
configuration of equipment that is connected to those devices on the
network. If the Intermediate connection finds any differences
between the InteliCENTER database and the device configuration,
the software updates the database.

o Express Style: This method relies on the InteliCENTER database
(the configuration before the last shut-down of the software) for
configuration.

TIP  Ifthe IntelliCENTER Database is current, no new devices that are added or
configured and all changes are saved from last configuration then Express
Connection Style is the quickest method.

Device EDS Files Electronic data sheet (EDS) files are simple text files that are used by network
configuration tools, such as RSNetWorx™ software, and by InteliCENTER
software to help identify products and easily commission them on a network.
EDS files describe the device type of a product, product revision, and
configurable parameters on a network.

EDS files must be registered for each unique device in the MCC. All required
EDS files are installed automatically and registered when the InteliCENTER
software data disk is installed. However, there can be an instance where an EDS
file is installed and registered manually. To install the EDS file manually, follow
the steps under Manually Install EDS Files.

Manually Install EDS Files

The EDS files are installed with a program from Rockwell Software”. To install
the EDS files, follow these steps.

1. From the Start menu, choose Programs>Rockwell
Software>RSLinx>Tools>EDS Hardware Installation Tool.

2. Click Add.
3. Select Register an EDS File and click Next.
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Setting Device IP Address

4. Choose Register a Directory of EDS Files.

The IntelliCENTER software data disk that is supplied with your
InteliCENTER MCC contains a directory
(<CDROM>:\<Order>\<Item>\EDS) of all EDS files necessary for
the devices in your InteliCENTER MCC.

5. Browse to the EDS directory on the data CD and click Next.
The Installer displays the test results.
6. To continue, click Next.
The Installer lets you change the graphic image for each device.
7. 'To continue, click Next.
The Installer displays the final task summary.
8. To continue, click Next.

9. Click Finish when completed.

EDS Files for Other Devices
EDS files can also be obtained at
http://www.rockwellautomation.com/resources/eds/.

The IntelliCENTER Software lets you change the IP Address for devices in
the MCC lineup. The device IP address can be changed from the Spreadsheet

view, web page, and New Monitor view.

Change the Device IP Address by Using the Spreadsheet View

See Table 7 Device IP Address on page 141 for the device list. To change the IP
address for the devices by using the Spreadsheet view, follow these steps.

1. Connect to the lineup that contains the device in InteliCENTER
software in offline mode.

You must be physically connected to the device.

2. From the View menu, choose Spreadsheet view.
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3. From the Spreadsheet view, right-click on the device and choose Change

IP Settings.
=10xi
Dericn A ik ¥ |IDscdgieh | Locolion” | Mainfus: | Space P2
FM3000_vé =] nirzier 1 EttmNetiP FM3000 1090 172147 | Location: 14 | Man 1
Fan x| nmzzes 1 FthertietiP E300 1090 232 &3 Location: 1T Main 1
ET -1 | Bttt | Ea00 wEnha I 10902 | Locatrn: 1E M 1
Powerfle] | FETO. | I CihertictAR FFT0 10.91.77.70 Location: 16 Main 2
._”\xi.l."'J: Vi LS Al -LUuNd.-'-P_ :?\:ﬂ.!m_ww_&w :Lwdu.'IL :_Mal :1
PowerTle Documentakion » [ 1 Cibwtiena? FFS2510.91.76.221 Location: 24 |Main 2
..'JM!.J.III | 3 | | 1 H}n!l-‘,‘l?. ..”M!IIII AL IR Frg P .I |x:nil'. .Z'l- .Mrm | 2
= |z [1 | Etvetierne [erns0zzer [ Location: 2/ [Msn |2
3 x| 7R 2 EthertiotiP 317216118250 Location: 34 Main 3 B
l'nmd'msz: =l 2 T [Frezs 17216118200 | Location: 36 [Main E] _';I
4 *

ShenMide I Greasp by o
Cohuret ‘ b MCE Loc ] =

The IP Setting Configuration dialog box appears.

B[, IP Settings Configuration —10l x|
IP Address: Subinet Mask:
.80 232 . & I 256,285 266 . 0

Gateway Address:
10,90 232 . 1

Domain Mame: PFrimary DNS
ha.home. 1a-int.com 131,200 078 . 12
Hozt Mame: Secondary DNS:

131,200 .78 . 4

Ok Cancel |

A

4. Enter the new IP address settings and click OK.

IMPORTANT  Cycle power for the device for the changes to take effect.

5. After changing the IP address, update the device description.
The description can also be changed in the Elevation view or the
Spreadsheet view:

e From the Elevation view, double-click the device, change the

description, and click Apply.

e From the View menu, choose Spreadsheet, then change the

description and click Apply

£:10
10.80.232.88
Location: 10
E300w Exra 10 SO0
10.60.232 83 ' RLEE
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Validate the IP Address

After changing the IP address and description, follow these steps to validate the
IP address for the device in the RSLinx® Classic software.

TIP Itisimportant to change the IP address in RSLinx Classic software for
successful communication between IntelliCENTER Software and the device.

1. Close InteliCENTER software.
2. From the Start menu, choose

All Programs>Rockwell Software>RSLinx>RSLinx Classic.

TIP  If RSLinx Classic software does not launch, see the RSLinx Classic Launch
Control Panel on page 135.

3. From the RSLinx Classic software main screen, choose
Communications>Configure Drivers

4. From the Configured Drivers list, choose the driver that contains the
device whose IP address that was changed and double-click.

The 'Driver Station Mapping 'window appears.

5. Double-click the IP address that you want changed, change the IP
address, and click OK.

6. Click Close from the Configure Drivers dialog box.

7. From the RSLinx Classic software main screen, choose
Communications>RSWho and rebrowse the network that contains the
device whose IP address was changed.

8. Close the RSLinx Classic software and start the InteliCENTER
software.

TIP  If IntelliCENTER Software does not start, see the RSLinx Classic Launch
Control Panel on page 135.
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Change the Device IP Address by Using the Device Web Page

IMPORTANT  Stratix® 5700 switch parameter configuration is limited to the switch web
page or via the switch AOP in Logix. IntelliCENTER software cannot be used
to change Stratix switch parameters.

You can change the IP address settings for the devices from the device web
page. SecTable 7 Device IP Address on page 141 for device list. To change the
IP address for the devices by using the device web page, follow these steps.

1. Connect to the lineup that contains the device in InteliCENTER
software in offline mode.

However, you must be physically connected to the device.
2. Right-click on the device in Elevation view and select View web page.

The device web page view appears.

TIP  See the device documentation for further details on how to change the IP
address from the device web page.

3. Navigate to the device IP setting on the web page and change the IP
address settings.
4. Change the description.

e In the Elevation view, double-click the device, change the description,

and Click Apply.

e In the Spreadsheet view, choose View, then Spreadsheet, change the
description, and click Apply.

IMPORTANT  You must change the IP address in the Spreadsheet view as well. The
IntelliCENTER software does not use the IP address that exists within the
Description field. See Change the Device IP Address by Using the
Spreadsheet View on page 99 for further details.

S. Validate the IP address for the device in the RSLinx Classic software.
See Validate the IP Address on page 101.

Change the Device IP Address by Using Monitor View for Variable
Frequency Drives and Soft Starters

You can change the IP address setting for the devices from the Monitor view.
See Table 7 Device IP Address on page 141 for device list. To change the IP
address for the devices by using the Monitor view, follow these steps.

1. Connect to the lineup that contains the device in InteliCENTER
software in online mode.
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Edit User Field

2. Right-click on the device in Elevation view and choose Monitor Device.

The Monitor view launches. To change the IP address from the
g
parameters, see the individual device documentation.

TIP  See the device documentation for further details on how to change the IP
address.

3. Change the description.

e In the Elevation view, double-click the device, change the description,

and Click Apply.

e In the Spreadsheet view, choose View, then Spreadsheet, change the
description, and click Apply.

IMPORTANT  You must change the IP address in the Spreadsheet view as well. The
IntelliCENTER software does not use the IP address that exists within the
Description field. See Change the Device IP Address by Using the
Spreadsheet View on page 99 for further details.

4. Validate the IP address for the device in the RSLinx Classic software.
See Validate the IP Address on page 101.

In most of the views (Spreadsheet, Event Log, Spare Parts, Drawings, and
Manuals) there are four user-defined fields. These fields can be used to define
user-specific information such as, your own part numbers and labels. The fields
are static and are only for documentation purposes.

1. To view user fields, open any view and click = Ziime |or from the tool

bar, click the View tab and choose Show/Hide Columns.
The Show/Hide Column dialog box appears.
2. Check the User fields and click OK.

The default headings for the User Fields are User 1, User 2, User 3, and
User 4.

ET. Show,Hide Columns.. =10l

Column Name | Visible: =

Device Addiess

Metwork Number

Metwork Type

Sefial Number

Description

Location
Maindue
MCC Type
Space Factors
Dual Unit
Left/Right
“endor Code

13337 A xR0 R R R

A

aK Cancel
A

Rockwell Automation Publication MCC-UM002B-EN-P - August 2016 103



Chapter8  IntelliCENTER Software Additional Features
3. To edit the User Fields, open any of these views (lineup, spreadsheet,
Event Log, spare parts, drawings, and manuals) and right-click the User
Field column.
Choose Edit User Fields.
=l0fx
|| Dhervn Descaphion D Lucalion Evert Descaplon
| |PFrotosmTrze [Lecaten: 16 15 berchangedondevce [ Powerfle k! et I
E | PMS000 1050172128 | Locaton: 28 Dz Alliuts changed Demon ke~ 10...| PHS000 P |
i | PM3000 |0fﬂk7i‘.|i? _LI:H_:E{T\ _|:Q : _fﬂ\;dm!_bel chaﬂoedonde'nce |
| |
b |
Il | |
]
Click in the appropriate field, change the information in the field, and
click OK.
RISES
Everts |
User 1
[User
User2
[Userz
User 3
[Userz
User 4
[Userd
-
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Advanced Workspace Options

Using IntelliCENTER Software - Advanced
Features

These sections describe the advanced workspace options.

Edit the Lineup

The lineup information in the InteliCENTER® software like name,
description, order number, and item number are editable. To make edits in the
lineup information, follow these steps.

1. From the Edit menu, choose Edit Lineups.

Edit | View  Tools  Documentation
Copy Chrl+C
Paste Chrl+F
Insert
Delete

Add Lineup To Workspace. ..

Delete Lineup From Workspace

Edit Lineups. ..

Preferences...
Edit User Fields. ..
Edit Standard IO

2. Change the desired information in the Edit Lineups dialog box and click
Apply.

=10l x|
Marne: Description Order Number | Item Murnber Namepla. User 1 User 2
EtherMet Lineup Lineup to test devices on EtherNet/IP ABCDT1 000 nll ul uz
114 Master This lineup is a test bed for ll& BBO0SBE243 | 00010
Kitk Mequon Lineup Mock MCC lineup for Kirk to do FTEM testing | FTEMO1 o001
Purnping Station MCC 1-1... | Building 120, Area 1 Pumping MCC ahe123 000t
Purnping Station MCC 1-1... | Building 120, Area 1 Pumping MCC ahc123 000t
InteliCENTER Master Master Database ABC123 ooo1
Mequon PF750 and 7005... | Thanks to Kevin Retlich KEVRIT ooot
ENet/IP C122v5 Lineup to test devices on EtherNet/IP E500549249 | 000100 nll ul uz
4| | »

Show/Hide
Colurnris
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Advanced Elevation View These sections describe the advanced Elevation view options.
Options

Edit Position of Device or Section

The IntelliCENTER software lets you change the position of the device or
section within the lineup. In the Elevation view, you can modify the location of
devices or sections within the same or different lineups.

Edit Position of Device or Section Within the Lineup
To change the position for the device or section, follow these steps.
1. In the Elevation view, click the device or section you want to select and

hold down the left mouse button.

2. Drag the device or section to the desired location and release the left
mouse button.

TIP  Ifthe device is moved to another section, then change the device
description in the Elevation view or Spreadsheet view.

Edit Position of Device or Section Across Different Lineups
To change the position for the device or section, follow these steps.
1. In the Elevation view, click the device or section you want to select and

hold down the left mouse button.

2. Drag the device or section to the desired location in another lineup and
release the left mouse button.

The My User Control dialog box appears.
3. Select the Network Number, Node Number, and click OK.

My User Control Dialog

Description: PF70, Mode &
Device: PowerFlex70, Network 1, Node 6

Select Network and Node

" Add to existing network
% Add to new network

Network Number

E—

Node Number
0K
-

TIP  If the device is moved to another section, then change the device
description in the Elevation view and Spreadsheet view.
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Duplicate Device or Section

The IntelliCENTER software lets you duplicate a device or section within the
lineup.

1. Choose the device in the lineup.

2. From the Edit menu, choose Copy.

3. Click the desired location on the Elevation view.

4

. From the Edit menu, choose Paste.

IMPORTANT  Change the description and IP address for the duplicated device by using the
Elevation view and Spreadsheet view if necessary. See Setting Device IP
Address on page 99 for details on how to change IP address.

Add a New or Auxiliary Device

The IntelliCENTER software lets you insert a primary networked or auxiliary
device in the existing lineup.

Add a New Unit

To add a unit, follow these steps.

TIP  Unit-mounted Stratix® switches are added to the Elevation view by using
the same procedure as adding a device to a unit.

1. On the Elevation view, right-click on the unit you want to insert a new
device/unit.
The newly added unit appears above the unit selected.

2. Choose Device, then Insert.

Ez00
10.80.232 80

Rz Monitor Device

View Webpage .
"~ Section » Delete
F. ion » et Karx
Fau Documentation Delete Aux
—  EventLog
PF?
102 v Legend

E (@&
==

e

fan  Energy Data v

E1
j 10.90.232.57
Reaay
Location: 2.
Point KO
10.80.23280

The ‘Add a Unit’ dialog box appears.
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3. Click ‘Add a new unit;, select the MCC type for the unit from the pull-
down menu, and click Next.

BT, step 1: Add a Unit or Auxillary Device x|

Select type of unit to add
+ Add a new unit

€ Add an awxiliary device to an existing unit

Select MCC type for unit

LV - Low Voltage NEMA MOC
MV - Medium Yoltage MCC
IEC - Low Voltage IEC MCC

Next Cancel

The “What network’ dialog box appears.

4. Click the Network type, then click Next.
x

Please select the network type this device belongs to:
* Node

" IP Address

Previous | MNext | Cancel |

The device information dialog box appears.

5. Enter the required device information and click Next.

E]. step 3: Tell Us About The Unit x|
Device Space Factors
- -
Network Number 1P Address
-
Unit Type
Description Location
I” Dual unit?

™ Provide Optional Info

Previous | Finish | Cancel |

6. Configure the number of inputs and outputs in the dialog box and click

OK.

IMPORTANT  After adding the device, the I/0 configuration, mapping, and network path
dialog boxes appear. The dialog boxes appear for certain devices only.
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Add an Auxiliary Device to an Existing Unit
To add an auxiliary device to an existing unit, follow these steps.

1. On the Elevation view, right-click on the section where you want to add
the device.

2. Choose Device, then Insert.

E300
1080.23250

fes  Monitor Device I

_ View Webpage . _ |
o oo ]
" Section L3 Delete

i Documentation » Delet
Event Log

PFY
105 v Legend

&d

E &
4

ﬂ Energy Data 3
ﬁ E.Buz:z.a?
ieE™
Point 0
10.80.232 50
3. Click ‘Add an auxiliary device to an existing unit’ and click Next.
=

Select type of unit to add
" Add a new unit

(+ Add an awsdliary device to an existing unit

Existing main unit
E300
Lecation: 1C

4. Enter the required device information and click Next.

BT step 3: Tell Us About The Unit x|
Device
E1 -
Network Number 1P Address

2 - |

[~ Provide Optional Info

Previous | Finish | Cancel |

5. Enter the required device information and click Finish.

The Auxiliary device is added to the selected device.

IMPORTANT  After adding an auxiliary device, the I/0 configuration, mapping, and
network path dialog boxes appears. The dialog boxes appear for certain
devices only.
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Add a Device to the Horizontal Wireway

In IntelliCENTER software, the horizontal wireway is the space at the top and
bottom of a section that is shown with black bars. This space represents the
physical location within the MCC that is left empty and through which motor
wires are pulled through the MCC structure.

W Flevation View : ENet/IP C188VS (offline)

Top Horizontal Wireway

Lo, 14 '

£200
10802288

Lecaton. 1€

w Extra 10 L]

E300 -
ﬁ 1080232 83 Gr
Locesion: 1€ ]
PSS (offine)
105177106

Leention” 16

Legand =3
| BT
¥ ruaning

-z Pﬂ!m
l -
@] warning g tame

| =
B Comm Loss @ Bottom Horizontal Wireway

In IntelliCENTER software version 6.00.01 and later, you can add and remove
Stratix 5700 switches to the horizontal wireways. When you add a device to the
IntelliCENTER software, there is an option that lets you add a device to the
horizontal wireway instead of to a unit. To insert a device to the horizontal
wireway, follow these steps.

1. On the Elevation view for an InteliCENTER EtherNet/IP MCC,

right-click on the horizontal wireway where you want to add the device.

2. Choose Device, then Insert.

E300
10.80.23289
Fie:

s Monitor Device
View Webpage

- I
~ Section »  Delete
Fau  Documentation » Delete Aux
——  Eventlog
pe
0% v Legend ﬂ i
can .
S Energy Daial 4 . e
I E1
ﬂ 108023287
Ready
. Locatn: 2.

Fomt i
10.20.23280

110 Rockwell Automation Publication MCC-UM002B-EN-P - August 2016



Using IntelliCENTER Software - Advanced Features

Chapter 9

3. Click ‘Add a new device to wireway’ and click Next.

§# Step 1: Add a Unit or Auxillary Device

S

Select type of unit to add
_) Add a new unit

_) Add an auxiliary device to an existing unit

Option for Wireway Device

©iAdd a new device to wi -

Wireway location

Top >,

If you are trying to add a secondary/auxiliary device to the top or
bottom wireway, the dialog box shows the existing unit. The second
option explains that this device is an auxiliary device in the wireway
(that there is already another device that exists in the wireway).

§# Step 1: Add a Unit or Auxillary Device

S

Select type of unit to add
_) Add a new unit

ﬂAdd an auxiliary device to wireway

Existing main unit
Stratix5700
Top Wireway 2

[
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Drag and Drop Wireway Devices

In IntelliCENTER software version 6.00.01 or later, the devices in a top or
bottom wireway can be dragged and dropped to another wireway location. For
example, a device can be moved from the top wireway of Section 2 to the
bottom wireway of Section 1.

There is a location field that is associated with the device in the wireway. The

field is typically of the format:
{Top/Bottom} Wireway {Section Number}

However, the location field can also have other (customized) text. When a
device has something other than the default in the Location field and it is
dragged to a new location, you are prompted to update the location to match
the new location.

Figure 32 - Change Location Field
[ Changing location Sl |

Would you like to update the location text field to match the new location?

%

To update the Location field, follow these steps.

1. Open up alineup with at least one device in wireway.

2. Gointo the Spreadsheet view and clear the Location field for the
wireway unit.

3. Save the Spreadsheet.
4. Reopen the Elevation view.

5. Dragand drop the device to a new location.

IMPORTANT  You cannot drag a device in a wireway to another wireway where a device
exists.
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Delete a Device or Auxiliary Device

You can delete a device or auxiliary device from the lineup. To delete a device,
follow these steps.

1. Right-click on the device from the Elevation view and choose Delete.

FME000
EE rs0172120
Ready
[ R

Monitor Device
View Webpage

Device >
Section »
o Docy > " Delete Aux
jg 10.80.232.87 Event Log
Ry v Legend

Logation: 2J

2. To delete an Auxiliary device from an existing unit, right-click on the
unit from the Elevation view and choose Delete Aux.

Monitor Device I

Section * Delete
Documentation *
Event Log

3= v Legend

gifEZ3E

¥

jon: 3G

Add or Remove a Section

The InteliCENTER software lets you add or delete sections within the lineup.
To add or remove a section in the lineup, follow these steps.

1. Right-click on the Elevation view, choose Section, and Insert.

2. Right-click on the section in Elevation view, choose Section, and Delete.

Monitor Device Ph I
View Webpage

i Device s

Documentation » Delete
Ewvent Log Ml

e

v Legend

_  EnergyData » =

all

TIP  Ifyou desire to add new or auxiliary devices in the new section, see the Add
a New or Auxiliary Device on page 107 for further details.
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Advanced Monitor View for
Motor Protection Devices,
Power Monitors, 1/0 Devices,
and Ethernet Network
Switches

These sections describe the advanced Monitor view for motor protection
devices, power monitors, and I/O devices options.

Changing Data Trending Parameters

You can change the default parameters to any parameter available on the device
EDS file. To change the default Data Trending parameters, follow these steps.

1. Right-click on the device in the Elevation view of the lineup and choose
Monitor Device.

The Monitor view for the device appears. See the Monitor View
Compatibility Table on page 140 for a list of the devices that support
Monitor view.

2. Right-click on the trend graph and choose Change Parameters
Monitored.

Real Time Data Trend
AverageCurrent [Amps]

Change Parameter Monitored
Expork
Print

22:05:3 220440 Show Enumerated Yalues

ThermltilizedPct (2 1]
- ermiJtilizedPct [%) _}I N5
& é ouTo
50
25 _I auTi
L]
! ouT2

220443 220551 220700 22:08.08

The available parameters are displayed in the pull-down menu that
appears.

3. Choose the parameter and click Apply.
X

Select a new parameter to display

M ame:

|4B AverageCurrent j
Min. Walue: I, Value: Unit:

ID I2DDDDDDD Pmps
Scaling: Min Scaling: Max

|u |500
[T Select Mo Parameter
Apply | Cancel |

TIP  The parameters for the component are available in the Data Trend graphs.
However, not all parameters lend themselves to display in the Data Trend
graphs.

TIP  Fora list of device parameters, refer to the device EDS file. For EDS file, see
Device EDS Files on page 98.

You can also change the X and Y-axis of the trend graphs.

114 Rockwell Automation Publication MCC-UMO002B-EN-P - August 2016



Using IntelliCENTER Software - Advanced Features ~ Chapter 9

4. To change cither axis, use the mouse to drag the top (Y-axis) or right (X-
axis) axis arrow and move it toward the opposite end.

The axis automatically rescales itself based on the final arrow position.

Real Time Data Trend
AverageCurrent [Amps)

N
Ll

22:03:31 220440 220545 220657

ThermUtilizedPct (%]

m >

220551 220700 220809 22U

5. To change just the Y-axis, right-click on the graph and choose Change

Parameter Monitored.
The Edit Parameter dialog box appears.
6. Enter the scaling information and click Apply.

ﬁEdit Parameter x|

Select a new parameter to display

MName:

|1 ThemtiizedPet =l
Min. W alue: Max. Walue: Unit:

ID I‘I 0o IZ
Scaling: Min Scaling: Max

||3 |1 an

™ Select Mo Parameter

Apply | Cancel

Exporting Data Trend

The Data Trend information can be exported to a .csv file for viewing in a
spreadsheet application.

TIP  Before exporting the data, allow the data to trend over some time.
1. Right-click on the device in the Elevation view of the lineup and click
Monitor Device.

The Monitor view for the device appears. See the Monitor View
Compatibility Table on page 140 for a list of the devices that support

Monitor view.
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2. Right-click on the Trend graph and click Export.

Real Time Data Trend
AverageCurrent [Amps] 0 |
INO
500 El
a5 Change Parameter Monitared
-
Print
1]
22:05:3 220440 Show Enumerated Yalues
e
- 5 0
ThermUtilizedPct (%] N5
i
auTo
ouTi
L
out2
22:04:43 220551 220700 220808

3. Enter afile name, choose a location, set the file type as a .csv file, then

click Open.

T Locate CSY File for Export i x|
L)O ‘ .~ InteliCEMTER Files - ~ 23 | Search InteliCENTER. Fies 0]
Organize v hew Folder = - O @
ot 2l Name | ate moxifie
B Deskiop | Development Databases Ti9/z014 10

& Downloads | InteliCENTER Documentation 5i12/2014 1

"=l Recent Places

B Desktop

4l Libraries
@ Dacuments
J’ Music
|E=] Pictures —
8 videos

A wMware Image

18 Computer

=4 Floppy Disk Drive
& LocalDisk (<) =4l | &

File name: | |CSW (Comma Delimited) Files (*
\

A

The saved .csv file can be accessed from saved location. When exiting the
.csv file you are prompted to save the file in another format, usually the
format of the spreadsheet application.

Change 1/0

For further details on how to change the I/O, refer to Edit Standard I/O
Settings on page 125.
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Change Parameters

You can change the displayed default parameters to any available parameter on
the device in the legacy Monitor view.

1. Right-click on the device in the Elevation view of the lineup and click
Monitor Device.

The Monitor view for the device appears. See the Monitor View
Compatibility Table on page 140 for a list of the devices that support
Monitor view.

2. To view different parameters in the Monitor view, right-click on the
parameter to change and choose ‘Change Parameter Monitored.

10 f Parameters

Inputs # Dutputs Data

MO . M Cail Aux “wiamnSteCurent [Mone

N1 . l— TripStsCurment[gne | C'ands Parameter Monitared I
N2 l_ AV;F’erceanLAlF ~ Show Enumerated Yalues
M2 . |— DLT\meToTllpl—aggg Sec

14 . Parameters
M5 . DOpStationStatus [N one
auTo |_ M Cail TripClass[10

ouTt . l— TripEnablel [Multiple Ll
ouT? . l— WarmingEnablel | 3 insLosswam

Apply
I

3. Select the new parameter from the pull-down menu and click Apply to
save the changes.

ﬁEdit Parameter |

Select a new parameter to display

M ame:
|1 0 wamnStsCurrent j

Min. Walue: I, Value: Unit:

|u ﬁ% |

[T Select Mo Parameter

Lpply | Cancel |

IMPORTANT  After changing the parameters, you see the selected parameters. The
changed parameter settings are not reset if you restart the IntelliCENTER
software.
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Change the Values of the Parameters

You can change the default values of the parameters. The new value that is
entered must be within the minimum and maximum value that is displayed at
the bottom of the Edit Parameters dialog box.

IMPORTANT  If you change parameters in the Parameter view, it does not change the
parameters in RSLogix™ 5000 or Studio 5000° environments.

IMPORTANT  Stratix® 5700 switch parameter configuration is limited to the switch web
page or via the switch AOP in Logix. IntelliCENTER software cannot be used
to change Stratix switch parameters.

1. Right-click on the device in the Elevation view of the lineup and choose
Monitor Device.

The Monitor view for the device appears. See the Monitor View
Compatibility Table on page 140 for a list of the devices that support
Monitor view.

2. To change the value of monitored parameters in the Monitor view, click
the parameter to change.

The Edit Parameter dialog box appears.

3. Enter the desired values and click Apply.
x|

Parameter

Mame Single/Three Ph

Description Single Phase = L1 & L2 ;I
New Value I j
Default Units
1
Min ¥alue Max Value
L 1
Apply | Cancel |
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Change Real-time Analog Meter Data/Parameters

You can change the displayed default parameters to any available parameter on
the device in the legacy Monitor view. You can also specify the analog meter
range or scale.

1. Right-click on the device in the Elevation view of the lineup and choose
Monitor Device.

The Monitor view for the device appears. See the Monitor View
Compatibility Table on page 140 for a list of the devices that support
Monitor view.

2. To view different parameters in the Monitor view, right-click on the
analog meter to change and choose Change Parameter Monitored.

Real Time Data f Parameters

200300 200300 4020
100 e, 400 100 e, 400 Ot 280
02 00 0 o 2350
¥ I Change Parameter Monitored I
15938 w Show Enumerated Yalues 0
Avgvoltageltol AwerageCument TotalRealPower

3. Select new parameter from the pull-down menu and click Apply.

ﬁEdit Parameter |

Select a new parameter to display

M ame:

|58 Avgvoltageltol j
Min. Walue: I, Value: Unit:

|u ﬁas l‘\lolt
Scaling: Min Scaling: Max

|u |500
[T Select Mo Parameter
Apply | Cancel |

Rockwell Automation Publication MCC-UM002B-EN-P - August 2016 119



Chapter9  Using IntelliCENTER Software - Advanced Features

View Ethernet Network Port Status

TIP  Ethernet Network Port Status is only available via the Stratix 5700 Monitor
view, which is available with IntelliCENTER software version 6.00.01 or later.

The port icons in the ‘Ports’ section of the Monitor view can change color
depending on the status of the port. Right-click on a port and choose to view
‘Port Status Legend’. An explanation of the different colors and states appears.

Figure 33 - Port Status Legend
rCF Port Status Legend L =G &1

r
Inactive - Port is not in use
Active - Port is in use

il Disabled - Port disabled by admin

t

1 . Unautherized - Port accessed by unauthorized device H
|

L

Selecting a port will show parameters specific to that port. i

1 The selected port will become bold and all other ports will H

I be grayed out.

ACILCIE |

Port unsupported.
Please download and register the latest EDS file,
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Advanced Monitor View for
Variable Frequency Drives
and Soft Starters Options

These sections describe the advanced Monitor view for variable frequency
drives and soft starters options.

Change Process Display

You can change the parameters that are displayed in the process display.

1. Right-click on the device in the Elevation view of the lineup and choose
Monitor Device.

The Monitor view for the device appears. See the Monitor View
Compatibility Table on page 140 for list of devices that support new
Monitor view.

—
2. Click pcesstispay in the Device Configuration toolbar.

The Process Display dialog box appears.

on the lower right corner of the process that is displayed.

The Process edit window appears.

Process Display 1 #
Parameter: I 3 - Qutput Current j
Scale: I 1.00 ﬁ

Custom Text: IAmDS

ok | Cancel |

4. From the Parameter pull-down menu, select the desired process to be

displayed.

5. Select the Scale value for the parameter minimum, maximum, and actual
value.

6. In the Custom Text field, enter up to eight characters for the process
display.

7. Click OK.
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Add a Peripheral Device
To add a peripheral device, follow these steps.
IMPORTANT  You must be offline to see the add+ tab.
1. Click the Add Peripheral tab [_sdd | from the bottom tab.
The Peripheral device-selection dialog box appears.
0- PowerFlex 70EC | add+ |
2. Select the device.
3. Select the Port to which the peripheral device is connected and click
Add.
The selected peripheral device appears in the bottom tab.
Change Parameters and Values
The IntelliCENTER software lets you change the parameter of the devices
from within the software. To change the parameter value, follow these steps.
1. From the Elevation view, right-click on the device and choose Monitor
view.
The Monitor view for the device appears. See the Monitor View
Compatibility Table on page 140 for a list of the devices that support
Monitor view.
2. Click paeaas from the new Monitor view.
The parameter window opens.
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3. Locate the parameter, click the Value tab, and changes the parameter.

You can chan (¢ thC Value, unit, enable or disable arameter, and hnk thC
g p
par ameter.

IMPORTANT  If you change parameters in the Parameter view, it does not change the
parameters in RSLogix 5000 or Studio 5000 environments.

TIP  Only the value cell that appears white are editable.

TIP  The new value that is entered must be within the minimum value and
maximum value that is displayed in the corresponding columns. The
minimum and maximum values are specific to the device and the parameter
being changed. After entering the new value, the value is written to the
device.

o | Parsivetess DNt/ IP CLIUYS - Powerfles TIL 1091, 7.7 =100 x]
Circage Filles Vo
B =1 ot | =l
L3 Moarom Vishum Urads bribweriad Vishom Delmd M Max
-'& H‘;in“l\i‘ .lll.l IKW .III:I ‘ﬂi“ .Lllll ..IIID.I
i .HHMUl'l .mﬂ .W'. _.'lm ﬁll .U“ .Em\.‘fl J
B |Rasdings 178 s 178 s o0 |esm28
B | Come 5w ver 5001 50 5001 0000 E55
0 |Motce Type induction = 0 Inhacion a 2
A | M NP Vol R 20 a0 500
2 II"I‘CI .NP FLA T ELE g ! 4E U IDI. .'n!l:lu
& 'Mm..m-'u-.lc IET i lam 0 |50 .!i.lln
& |MuceNPREM |17 R 170 I |30m0
5| Moter NP Power 500 | 500 500 000 |zan
85| Mu NP P Unty Hotsepowar %] o Hertepos o 1
4| Mot DL Hea |00 |He E) |20 100 |00
6| Mokor OL Facion 100 100 100 a0 200
&M .NI&IM .4 I 4 G .A‘ .ill
50| Motoe DL Made | oo = o | owome0 o |0 [1
51| Mol ColSel | Seratsvioet ]| 0 SenwVerd |0 IC i

4. After changing the parameter, Press Enter on your keyboard or click
outside of the selected column to save the changed values.

Advanced Spreadsheet View  These sections describe the advanced Spreadsheet view options.
Options

Edit or Add 1/0

The IntelliCENTER software lets you add new I/O points to a device, which
wasn't previously used. You can also change the configuration of existing I/O
points.

1. To launch the Spreadsheet view, click .
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2. Select a device on the Spreadsheet view and right-click and click Edit I/
0.

You can also click = eam.. | at bottom of Spreadsheet view after selecting
the device.

== Spreadsheet Yiew : ENet/IP C188Y5 -0l x|

Device Type | Device Addiess Network Number | Network Type Desciplion Localion Maintur__ | Space Faof
4 [~ 11000172147 1 EtherNet/P PM3000 10.90 172147 | Locatior: 14 Main 1
il ELTR. 1 EtheNetIP E300 10.90.23283 Location: 1C Main 1
| ew > 1 EtherNet/IP E300wExtra 1010.90.2... |Location: 1E Main 1
Coceatation G 1 EtherNetIP PF70 10.91.77.78 Localion: 16 Main 2
| ChanoeiEactine: 1 Etherhlet/IP Point1/010.80.23280 | Lacation: 1L Main 1
PorerFlex525 = 108178221 1 EtherNetIP PF5251091.76.221 Localior: 24 Main 2
PMEQ00 | 1080.172129 1 EtherNet/IP PMS000 1090172129 |Location: 2E Main 2
El | 10s0.z3z87 1 EtherNet/IP E110.90.23267 Localior: 2) Main 2
£3 =l 1721611823 2 EtherNet/P E317216.118232 Locatior: 34 Main 3
PoerFlexs23 =l 17216118238 H EtherNet/IP PF523 17216.118.238 | Localion: 36 Main 3

4] | »

Show/Hide:

| Group by
Edit1/0 ) Apply

The Add an I/O Point Wizard dialog box that appears lists the I/O
points for that particular device.

Colunres,

3. To change the configuration of existing I/O points, use the pull-down
menu, and choose another configuration.

Add an 1/0 Point Wizard
Inputs Inputs
IND i il & =l
IND W ool - ail Aun
I Coi & i | CaRA
FR Aux
N1 INnna j Hand Mode
N2 |High/Fast Speed Cail Aux
Isalator dus
N2 [one E KM 1 Coil hu
INZ3 K 2 Coil b
IN3 KM Cail s
[Hore [ M4 |Local Cantal
Low/Slow Speed Coi bux
IN'4 INone j NE
Main + contral power supply DK
Manual Mods
INE INone ﬂ Outpu| None
Overload
Fower On
OQutputs auT 0 E?"{fr‘su"pg’,?’(
‘oltage
OUT 0 [i4 Cor - OUT 1 |F Aux
I ks J Ready
Femate Control
BUTT [hone =l OUT 2 Revense ol us
Fiun
Fiunning
BUT 2 [hone [ RVAT Run Coll hux
RVAT Speed 1 Coil Aux
FVAT Speed 2 Coil Aux
| Starting —
f‘n‘:ﬂ;:g = ak. Cancel | Test P%smun -
| UPS Valtage OK B

4. Click OK to save the modification.
5. To Add a new I/O device mapping, click el ot the bottom of
Add an I/0 Point Wizard dialog box.

6. The Add a New I/O Device dialog box appears.

Input or Output?

I Input 5

Drescription
|E-St0p

Status Wwhen Paint = 0
[T -
Statuz When Paint = 1

I Running j

0ok Cancel

After customizing the new I/O device, the new I/O point appears in the
pull-down menus of the Add an I/O Point Wizard dialog box.
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Edit Standard I/0 Settings

To change the default Standard I/O settings, follow these steps.

IMPORTANT  You must have Administrator rights to edit Standard I/0 settings.

1. From the Edit menu, choose Edit Standard I/O.

Edit | Wiew Tools  Documentation

Copy Chrl+C
Paste Chrl+P
Insert
Delete

Add Lineup To Workspace. ..
Delete Lineup From Workspace
Edit Lineups. ..

Preferences...

Edit User Fields...

I Edit Standard 10 I
The Standard I/O dialog box appears.

:== Standard 10 =loi x|
Deescription 140 | Stahus ‘when Point . | Status Wwhen Paint. & |
M Coil A | j Mone Rurnning
Low/Slow Speed Coil Aux | j Mone Running
RYAT Speed 1 Coil Aux | j Nane Running
RWAT Speed 2 Coil Aux | j MNone Rurnning
RvAT Run Coil Aux | j Mone Running
M Cail Dj Mone Mione
Fanward Cail Dj Mone None o
Feverse Coil 0. x| Nane Hone
High#F ast Speed Cail Dj Nane Mone:

Law/Slow Speed Cail Dj Mone Maone
RYAT Speed 1 Col 0| Nane Hone
Auto Mode | j Mone Mone
RYAT Speed 2 Col 0 x| MNane Mone
FYAT Run Coil 0| Nane Hone
Hand Made: | j Nane Running
Rurnning | j MNone Rurnning
Hone I x| Nane Hone
Mone Dj Mone Mione
C Cail Auw | j MNone Rurnning
=
Ul - : l _>|_I

Show/Hide | |
Calurnins. ATED

You can change the description or the choice of Input or Output.
2. From the I/O field pull-down menu, change the value.

You can also change the interpreted status for a device when the I/O is
on or off.
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3. Click ‘Status When Point = 0’ or ‘Status When Point = 1’
The Please Select a Status Dialog box appears.
=lofx|

Status States

' Mane

" Ready

= Running

= Wwaming

" Fault

" Ma Communication

" Test Position

Cancel | ()8 |

4. Select the Status value and click OK.

TIP  The lineup must be closed and then reopened in the IntelliCENTER software
for the new 1/0 configuration to be active.

Advanced Event Log View These sections describe the advanced Event Log view options.
Options

Configure Auto Logging

You can determine what is logged automatically in the Event log.

1. From the Edit menu, choose Preferences.
Preferences dialog box appears.

2. Click the Logging tab in the dialog box.

=
Languagal Tnn\harl Mnnitnrl Sacurityl File Locations Eﬂmmunicatinnsl

¥ Enable Auto Logging
Events

v Log ‘Warnings
v Log Faults

¥ Log Communication Losses

Devices

v Log Device Changes
v Log Parameter Changes

Apply Cancel

3. To enable Auto logging function, check Enable Auto Logging.

The devices and events that are listed are events or device changes that
IntelliCENTER software logs automatically. You can check/uncheck
the Events and Devices and choose the data that gets logged for the
MCC lineup.
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Manual Logging

The software also lets you log events manually. To log the event manually,
follow these steps.

1. Click from the tool bar.
The Event log appears.

TIP  The Event Log view can also be launched from Menu Bar. Click View Tab >
Events.

The Event view dialog box appears.

2. Right-click on the Event Log view and choose Insert.

| Device SerialN. DevceType | Uimrl =
107R0EN 248 FFT0 103 7778 Serial b changed on devecs PomsaneFlace 711

| T4eae202 PN 1050172 129 | ievice Atttte charged Device Adden= 10| PHE00

AR .—’ Senal rumber changed on deves PHENT w4

e B |Device Atuta charged Devce Addente | PowetiiesZ)

|Gmesen |y SowisdeCors.., | [Font 112 [ Powedis

CHETES |DRISIIIEAS | PRSI 17261020 Divic Alibuts charged Davice Typa=Nons | PowadsZ] i
.WW.‘ .||JU!JdJ|||l2?01 .E"h'J‘,J[JZU.’ I .\n‘m h'iJMSWO\lUK-I‘ .l|

.|iﬁi TGRS0 141715 .leﬂm e e Anstudn charged Devcs Types B3 Ex0

G R e e L et | Seratramber changed n device [e0

.!I.R’f-h“l.‘ 110N T 14 0 0d P e IlJrvlr.Ml'hlrrhr‘Fd Helwrk Humbois 1 PriFleT

WIS 118201 M2 |Penl00M02RE | | Sersl s changed n device [PoreiDaENT |
.!I:Hr-iiﬂ .||MW|’|'|H|.' 332 .Wﬂl RLE B I ."II[:Ilmll-dlll .Flmnﬂnc.'“ I

CMETS | 0V12015004558 | PMO000 1090172147 Sanis ruanbes changad cn divice | PH2000_vt+
.|ZN§=‘M .|:JU|J'_\J|||KIJ {F .mm 10807229 I .Ue-uenllﬁ.lecllm Devce Adders 10, .Wm
e 2] .||m'm|| 14 0a06 .Pﬂm 105072139 Diorvicm Attsdadn charged Hetwork Numbees 1 PHSH00
[zuwms  (movznsiiea s aienieze | | Dievice Atttte charged Device Addenss 17... | Poweifle2)
D151 S IIW‘.H.".LH!.H 1843 .} 3rENEZR Illmrmlillrrlnw Derce Tygom None .EJ
| 5707534 [mzmmsizsaa |0 naTe | Device Attt charged Device Addiert= 10| PowerlesTd
.l:"“l‘l"\".",! :lL{l’“.’.("’ﬂH”‘f?.! :H"_"{ IENEZE :llﬁl{PNl\!I.lrrmﬂ Hetwork Numbess 2 .F’mlm’d
e T TN IS T T T R = PR o8

The Add an Event, Step 1 dialog box appears.

Device Device Address
I I
Serial Number
[
Date of Event Time of Event
35 =l
|11 July 2015 j |223532 -
Description

Frevious

Next | Cancel |

3. Enter the description and click Next.

The User Field dialog box appears.
4. Enter the necessary user field information and click Finish.

The Event Log view appears.

5. Click ~ ** |to Save the Manual Event to the Event log.

The event is now recorded and can be viewed by anyone logging in to
the software. The User Fields at the top of the dialog box are editable for
a more accurate description
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Advanced Electronic
Documentation Options

128

InteliCENTER software lets you add new documents (drawings, manuals,
and spare parts list) associated with the lineup.

Adding Additional User Manual

To view the user manual for the device, follow these steps,

1. Click the device in the Elevation view.

TIP  To see the list of the user manuals, do not click any device, click outside of
the Elevation view.

2. From the Documentation menu, choose Manuals.

File Edt View Tools | Documentation | Window  Help
i bed ol =B [enetsie 1 Drawings. .. = == R )
T, Elevation view : enet/1p (NSt EE 0

Spare Parks, .,

The user manual selection dialog box appears.

L e cioms SiE
MCC | Publcaton Nome | Publication Descnpbon Puscabon Dl | Unerl | User2
Lk Ty Bt 1A UL 485 Crcad Broshen anmzm
1030172 147 VIRIMDIBHEN S 3 andE TPl SokdStats Ovirdoad Relay 2090501
E MCESGONMAENS  MCS Minishne Msehia Conlrel System m7usm
Bl m Extin )
100720
B Shovbics Cokaors.

1051777
Pt 1D

k=]

EI =]

3. Right-click on the user manual selection dialog box and choose Insert.

The software can associate a manual with an InteliCENTER MCC or a
unit so that the manual can be viewed when the unit is selected.

4. When the user manual view dialog box appears, select the item to which
the manual applies in the directory tree on the left.

The Add a Manual wizard appears.
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5. Complete all required fields and click Next.

[FF755 10.91.77.109
Publication Mame

[
Publication Description

Publication D ste
[20 Janvay 2015 =l

Fil=name

| Select.. |

Frevious | e [ | Cancel I

You can edit the User Fields at the top of the dialog box for a more
accurate description. See Edit User Field on page 103 for more details.

6. To save the new manual configuration, click Apply.

The manual is referenced and accessible in the software at the level that
is highlighted at the beginning of this procedure.

Adding Additional Spare Parts

To view the spare parts list for the device, follow these steps.

1. Click the device in the Elevation view.

TIP  Tosee the list of the spare parts, do not click any device, click outside of the
Elevation view.
2. From the Documentation menu, choose Spare Parts.
The spare parts dialog box appears.

3. Right-click on the spare parts selection dialog box and choose Insert.

=5 Spare Parts : ENet/IP C188Y5 =101 x|
| Device Desciiption Device Location | Device Type | Quantity Required | =
Lo sbicuec 2 E1 3 1
PFE: Ieert PowerFlexS25 3
PM3 Delate FM3000_vas 3
| PMS showiriide Columns. .. PMS000 3
PMS000 1090172129 | Location: 2 PMS000 2
|E1 10.30.232.87 | Location: 2 E1 E
| PF52510,91.76.211 | Location: 2 PowerFlex525 2 _';1
4| | »

Show/Hide Aol
Columns... ol

The Add a Spare Part dialog box appears.
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4. Add all required information and click Next.

Part Murnber

Il

Reference Mumber
Description

Category

Previous

et | Cancel |

The Quantity dialog box appears.
5. Add the information and click Next.

Quantity Required

[

Recommended Spares on Hand

Price

Previous

Mext | Cancel |

6. The Edit User Field dialog box appears.

7. Enter the information and click Finish.

The new spare part is added to the list.

User 1
I

User 2

User 3

User 4

Previous | Finish | Cancel |
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Adding Additional CAD Drawings

To view the CAD drawings for the device, follow these steps.

1. Click the device in Elevation view.

TIP  To see the list of the drawings, do not click any device, click outside of the
Elevation view.

2. From the Documentation menu, choose Drawings.
The Drawing view dialog box appears.
3. Right-click and choose Insert.

The software can associate a custom CAD drawing with an
InteliCENTER MCC or unit so that the drawing can be viewed when
that item is selected.

4. To configure a drawing to a specific unit, select the item to which the
drawing applies in the directory tree on the left.

HEE | DisgorsMa, | SheetM., | Ues ] (Usm? [ Ues3 Meed | CostonDis
P00 s 1

EA0wEmall

e
|- P

T T
| PanLt

002260

FEE

LEE 2
|- Ps000
s
&
| wmszzer

Seiide Cohes,,

RN
L]
LEATRIEEE )

mﬁ Viers Fle: ; |
The Add a drawing dialog box appears.

5. Enter all necessary information and click Next.

Step 1: Tell Us About the Drawing

|F'M G00010.90.172129

Diagram Mame

Sheet Number
1
Filenarne
| Select... |
Previous [t Cancel

TIP  The filename can be any file that is on the same network or computer as the
IntelliCENTER software.

The User Edit Field dialog box appears.
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6. Enter details and Click Finish.

User 1
I

User 2

User 3
I

User 4

Previous | Finish | Cancel

7. The Drawing view dialog box appears.

8. To save the new configuration, click Apply.
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Elevation ActiveX Control

Spreadsheet ActiveX Control

Documents ActiveX Controls

Monitor ActiveX Control

ActiveX Controls

ActiveX controls are available in the InteliCENTER’ software to interface the
Elevation, Spreadsheet, Documents, and Monitor views into HMI
applications, such as FactoryTalk® View SE and RSView32. ActiveX objects
use the same configuration database as InteliCENTER software uses. The
ActiveX objects also require a NetLinx connection to the device being viewed.
The ActiveX objects do not require any entries into the FactoryTalk® View tag

database. All connections to the end device are through RSLinx" just as
IntelliCENTER software uses.

From the Start menu, choose Programs>InteliCENTER>InteliCENTER
Help for the programming information on individual controls.

This control provides a means to show the Elevation view to monitor the status
of alineup.

This control provides a way to view data for one device or an entire lineup.

This control provides a way to view drawings, manuals, spare parts, and events
for a specific lineup or device.

This control provides the features of the standard Monitor view in the
IntelliCENTER software. You can use it to view, trend, and change
parameters.

IMPORTANT  ActiveX Controls are used for monitoring purposes only. To change the
configuration of the MCC lineup, a complete installation of the IntelliCENTER
software is needed.

For information on configuring ActiveX controls for InteliCENTER
software, see the InteliCENTER ActiveX Application Note, publication
MCC-AT002.
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AppendixA  ActiveX Controls

Notes:
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IntelliCENTER Software Not
Starting

RSLinx Classic Software Not
Starting

RSLinx Classic Launch Control Panel

This section has information about how to use the RSLinx® Classic Launch

Control Panel.

If IntelliCENTER software is not starting, follow these steps.

1. From the Start Menu, choose All Programs>Rockwell
Software>RSLinx Classic>RSLinx Classic Launch Control Panel.

2. Click Stop and check Always Run As a Service.

3. To run RSLinx Classic software as a service, click Start.

4. Start InteliCENTER software.

If RSLinx Classic software is not starting, follow these steps.

1. From the Start Menu, choose All Programs>Rockwell
Software>RSLinx Classic>RSLinx Classic Launch Control Panel.

2. Click Stop and uncheck Always Run As a Service.

3. Start RSLinx Classic software.

RSLin Classic Launch Col I ] 3 RSLinx Classic Launch Coi =100 x|
IHSLinx Classic Application is running. IF\Sme Classic Service is iunning.
Gitart: Stop | Start Stop

I™ | Alwavs Fun &5 Semvice

Select Language: 5y stem Defaul i

¥ | Blways Funés Service

Select Language: Systern Default vl
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Appendix B RSLinx Classic Launch Control Panel

Notes:
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Appendix C

Compatible Device List

There are various supported devices in InteliCENTER software.

Table 4 - IntelliCENTER Software Compatible Device List

Device Network Supported
EtherNet/IP DeviceNet

825P Yes Yes
857 Yes No
DSA No Yes
E1 Yes Yes
E3 Yes Yes
E300 Yes No
IntelliVAC™ Plus No Yes
Point [/0™ ADN No Yes
Point 1/0 AENT Yes No
PowerFlex® 523 Yes Yes
PowerFlex 525 Yes Yes
PowerFlex 753 Yes Yes
PowerFlex 755 Yes Yes
PowerMonitor™ 1000 Yes No
PowerMonitor 5000 Yes Yes
SMC™ Flex Yes Yes
Stratix® 5700 Yes No
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AppendixC  Compatible Device List

Table 4 - IntelliCENTER Software Compatible Device List

Device Network Supported
EtherNet/IP DeviceNet
Legacy Devices 160 No Yes
825 No Yes
1305 No Yes
1336 FORCE™ No Yes
1336 IMPACT™ No Yes
1336 PLUS™ No Yes
1336 PLUS™ I No Yes
1790D-T8AO No Yes
PowerFlex 40 Yes Yes
PowerFlex 400 Yes Yes
PowerFlex 70 Yes Yes
PowerFlex 700 Yes Yes
PowerFlex 700H Yes Yes
PowerFlex 7005 Yes Yes
PowerFlex 700V Yes Yes
PowerMonitor™ Il No Yes
PowerMonitor 3000 Yes Yes
smc™ No Yes
SMP3 No Yes
XM-120 No Yes
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Compatible Device List ~ Appendix C

Web page functionality for each device varies and for detailed information see
individual device documentation.

Table 5 - Web Page Enabled Devices

Device Web Page Enabled
Support
825P No
857 No
E1 Yes
E3 via 2100-ENET No
E300 Yes
PowerMonitor 1000 Yes
PowerMonitor 3000 Yes
PowerMonitor 5000 Yes
Point 1/0 AENT Yes
PowerFlex 40/400 Yes
PowerFlex 525 No
PowerFlex 70/700 Yes
PowerFlex 753/755 Yes
SMC Flex Yes
Stratix 5700 Yes
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AppendixC  Compatible Device List

The parameters that are displayed in the Monitor view varies for each device.
For detailed parameter information, see individual device documentation and

EDS files.

Table 6 - Monitor View Compatibility Table

Device Monitor View Support | Type of Monitor View | Ability to Configure
Parameters Via
Monitor View

825P Yes Monitor view for Motor Yes

Protection Devices, Power
Monitors, and I/0 Devices

857 Yes Monitor view for Motor Yes
Protection Devices, Power
Monitors, and I/0 Devices

E1 Yes Monitor view for Motor Yes
Protection Devices, Power
Monitors, and I/0 Devices

E3 via 2100-ENET Yes Monitor view for Motor Yes
Protection Devices, Power
Monitors, and I/0 Devices

E300 Yes Monitor view for Motor Yes
Protection Devices, Power
Monitors, and I/0 Devices

PowerMonitor 1000 No No No

PowerMonitor 3000 Yes Monitor view for Motor No
Protection Devices, Power
Monitors, and I/0 Devices

PowerMonitor 5000 Yes Monitor view for Motor Yes
Protection Devices, Power
Monitors, and I/0 Devices

Point 1/0 AENT Yes Monitor view for Motor Yes
Protection Devices, Power
Monitors, and I/0 Devices

PowerFlex 40/400 Yes Monitor view for Variable | Yes
Frequency Drives and Soft
Starters

PowerFlex 525 Yes Monitor view for Variable | Yes
Frequency Drives and Soft
Starters

PowerFlex 70/700 Yes Monitor view for Variable | Yes
Frequency Drives and Soft
Starters

PowerFlex 753/755 Yes Monitor view for Variable | Yes
Frequency Drives and Soft
Starters

SMC-Flex Yes Monitor view for Variable | Yes
Frequency Drives and Soft
Starters

Stratix 5700 Yes Monitor view for Motor No
Protection Devices, Power
Monitors, and I/0 Devices
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Compatible Device List

Appendix C

The device IP address settings can be changed from the following views in the
IntelliCENTER software. For further details, see individual device

documentation.

Table 7 - Device IP Address

Device Device IP Address Setting
Spreadsheet View Web Page New Monitor View

825P Yes No No
857 No No No
E1 Yes Yes No
E3 via 2100-ENET Yes No No
E300 Yes Yes No
PowerMonitor 1000 No Yes No
PowerMonitor 3000 No No No
PowerMonitor 5000 No Yes No
Point 1/0 AENT Yes No No
PowerFlex 40/400 No Yes Yes
PowerFlex 525 No No Yes
PowerFlex 70/700 No Yes Yes
PowerFlex 753/755 No Yes Yes
SMC-Flex No Yes Yes
Stratix 5700 No Yes No

The following devices are supported with the InteliCENTER Energy

application.

Table 8 - IntelliCENTER Energy Compatible Devices

Device Parameter Logging
Power, Voltage, Current | Only Current Parameter
Parameters
E1 No Yes
E3 No Yes
E3ECS Yes No
E300 Yes No
PowerMonitor 1000 Yes No
PowerMonitor 3000 Yes No
PowerMonitor 5000 (M5 Yes No
and M6)
Point /0 AENT Yes No
PowerFlex 40/400 Yes No
PowerFlex 525 Yes No
PowerFlex 70/700 Yes No
PowerFlex 753/755 Yes No
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Notes:
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Appendix D

Change of Registration

Product Updates

Your Support Plan

Software support for 12 months is included in the purchase price of
InteliCENTER software. During this term, you are entitled to telephone
support.

If you transfer the software to another party, you are required to complete the
form at http://www.software.rockwell.com/support/regtrns/. Select Transfer
Software Registration on the left to view the form.

The products that you transferred are re-registered to the new owner for
support updates and other services.

IntelliCENTER software updates are provided at no charge to users of
registered software under a support contract. You can verify that you have the
most recent major version release of your software product by visiting

http://www.rockwellautomation.com/support/pcdc.page,

then by choosing Get Downloads > Find Product Downloads. Otherwise, you
can contact IntelliCENTER Support Services at (440) 646-5800. You are
entitled to available updates as long as you remain in a TechConnect? contract.

If the update you need is not available on the web or if you do not have web
access, contact InteliCENTER Support Services to request a product update.

IntelliCENTER Support Services
Phone: (440) 646-5800
FAX: (414) 382-0505

Email: raictechsupport@ra.rockwell.com
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AppendixD  Your Support Plan

Receive Major Updates

Service Packs

144

You receive major updates if you have registered software that is under a
TechConnect contract when a significant release occurs.

To download the most recent version of IntelliCENTER software, visit the
Rockwell Automation Software Update internet site at
http://support.automation.rockwell.com/webupdates/. You can download
many product updates directly from the website. You are required to provide
your serial number.

Service packs are available by visiting
hetp://www.rockwellautomation.com/support/pcdc.page,

then by choosing Get Downloads > Find Product Downloads. Then search for
the product by name. The search result lists all major versions and service
packs. The service packs are freely available to everyone.
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Rockwell Automation Support

Use the following resources to access support information.

Knowledgebase Articles, How-to Videos, FAQs, Chat, User

Forums, and Product Notification Updates. https://rockwellautomation.custhelp.com/

Technical Support Center

Local Technical Support Phone Numbers Locate the phone number for your country. http://www.rockwellautomation.com/global/support/get-support-now.page
. . Find the Direct Dial Code for your product. Use the code to ) . A
. . N ¥ A R - |
Direct Dial Codes route your calldirectly to a technical support engineer. http://www.rockwellautomation.com/global/support/direct-dial.page
Literature Library Install_atlon Instructions, Manuals, Brochures, and http://www.rockwellautomation.com/global/literature-library/overview.page
Technical Data.
Product Compatibility and Download Get help determining how products interact, check '
Center (PCDC) features and capabilities, and find associated firmware. http://www.rockwellautomation.com/global/support/pcdc.page

Documentation Feedback

Your comments will help us serve your documentation needs better If you have any suggestlons on how to improve this document, complete the
How Are We Doing? form at http:

Rockwell Automation maintains current product environmental information on its website at http:

1336 FORCE, 1336 IMPACT, 1336 PLUS, Allen-Bradley, FactoryTalk, EnergyMetrix, IntelliCENTER, IntelliVAC, POINT I/0, PowerFlex, PowerMonitor, Rockwell Automation, Rockwell Software, RSLinx, SMC, Stratix, and Studio 5000 are
trademarks of Rockwell Automation, Inc.

Tead

ks not belonging to Rockwell A ion are property of their respective companies.

9

Rockwell Otomasyon Ticaret A.S., Kar Plaza Is Merkezi E Blok Kat:6 34752 Igerenkdy, Istanbul, Tel: +90 (216) 5698400

www.rockwellautomation.com

Power, Control and Information Solutions Headquarters

Americas: Rockwell Automation, 1201 South Second Street, Milwaukee, W1 53204-2496 USA, Tel: (1) 414.382.2000, Fax: (1) 414.382.4444
Europe/Middle East/Africa: Rockwell Automation NV, Pegasus Park, De Kleetlaan 12a, 1831 Diegem, Belgium, Tel: (32) 2 663 0600, Fax: (32) 2 663 0640
Asia Pacific: Rockwell Automation, Level 14, Core F, Cyberport 3, 100 Cyberport Road, Hong Kong, Tel: (852) 2887 4788, Fax: (852) 2508 1846
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