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Program objectives
After more than 30 years of life, the Allen-Bradley® PLC-5® control platform from Rockwell Automation  
was discontinued in 2017 and is no longer available for sale. During its lifetime, Rockwell Automation 
continuously invested to make the platform available for a large and very diverse customer base in many 
different applications.

The PLC-5 Migration Program is an incentive to accelerate migrations 
from the PLC-5 control platform to the ControlLogix® platform. Migrating 
PLC-5 controllers to ControlLogix controllers is achieved by removing 
working PLC-5 platform controllers and replacing them with the 
ControlLogix platform. This program is not open to end-user customers 
who may have department level system integration services. The goal 
of the PLC-5 Migration Program is to accelerate the migration of PLC-5 
systems to ControlLogix systems. 

Note: Throughout this document, PLC-5 control systems refers to Bulletin 
Numbers 1785 and 1771. ControlLogix control systems refers to Bulletin  
Number 1756. 

The PLC-5 Migration Program is available to help address design, 
specification, conversion and installation of ControlLogix control systems to replace PLC-5 systems.  
The migration etools for hardware selection, code conversion and hardware conversion described in the  
PLC-5 Migration Profile, available at no charge. 

Rockwell Automation also offers an additional discount on the purchase of ControlLogix and the I/O wiring 
conversion equipment needed for the PLC-5 migration to ControlLogix. 

Purpose of the program guide
This program guide should be used as a “how-to” reference. If you have questions about the program, please 
direct them to rschannel@ra.rockwell.com. You can also contact your pricing manager with any questions 
regarding entering the SPA request for PLC-5 migrations.

Program benefits
Allen-Bradley system integrators are invited to participate in the PLC-5 Migration Program. The program 
provides an additional discount on the purchase price of ControlLogix equipment when purchased for a 
confirmed PLC-5 migration project.

https://www.rockwellautomation.com/en-us/capabilities/industrial-maintenance-support/modernization/plc-5-migration.html
mailto:rschannel%40ra.rockwell.com?subject=
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Logistics and program rules
•	 One identifies the working PLC-5 equipment being removed from service in the end user’s application and 

the new ControlLogix equipment to be installed in the end user’s application. (A local Rockwell Automation 
or authorized distributor sales person verifies the opportunity as being a migration from a working PLC-5  
platform to ControlLogix. The name and phone number of the Rockwell Automation or authorized Allen 
Bradley distributor sales person must be documented in the notes section of the order.)

•	 One purchases new ControlLogix equipment and receives an additional PLC-5 Migration discount on the 
ControlLogix (Bulletin 1756) equipment and Wiring Conversion System hardware (Bulletin 1492) at the time 
of purchase. (The availability and application of additional PLC-5 Migration discount requires approval of 
project validity from Rockwell Automation sales or distributor sales.)

•	 The PLC-5 Migration discount is an additional discount of 15% off of their current agreement pricing. 
The discount applies to the agreement pricing on the ControlLogix (Bulletin 1756) and Wiring Conversion 
System hardware (Bulletin 1492) at the time of purchase and is requested via Special Price Request 
and identified as “PLC-5MIG” in the Project Description field on the Additional Data tab. In the general 
description field the agreement classification must be selected as “Marketing Program”. Notes should also 
confirm who within Rockwell Automation sales or distributor sales has verified the migration opportunity. 
Contact your pricing manager with any questions regarding entering the SPA request. The use of 
“Marketing Program” in the agreement classification description and “PLC-5MIG” must be entered into the 
project description.

•	 The PLC-5 migration discount is limited to PLC-5 conversions and is not applicable for maintenance, 
spares or expansion related purchases.

•	 One returns the working condition legacy PLC-5 equipment which was removed from the end user 
application via Return Material Authorization (RMA) as outlined in Appendix A. (The legacy PLC-5 returns 
must be in working condition as they are candidates for remanufacture and recertification.) • PLC-5 products 
returned must be of the same class of product as new product replacement (i.e. controller for a controller.)

•	 Products traded-in must be in working condition. (Note: products that have been damaged or repaired are 
not eligible for the incentives outlined in this guide.)

•	 One has 180 days from the date they receive the new ControlLogix product to request return authorization 
and return the old PLC-5 hardware. (In locations in which return of legacy equipment is not permitted, 
verification of the decommissioning and destruction of the PLC-5 equipment by local Rockwell Automation 
sales may be considered in lieu of return. Requests for non-return decommissioning will be managed through 
the local sales office. Closure of these pre-approved requests requires photographic confirmation of 
destruction of decommissioned PLC-5 with reference to ControlLogix P.O.)

•	 Requests for extending the 180-day return period will be considered on a case by case basis.

•	 The program will be reviewed quarterly and is subject to change or cancellation without notice by  
Rockwell Automation.

 

Important: Rockwell Automation does not reimburse for freight.
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The equipment eligible for the additional PLC-5 Migration discount includes the Active lifecycle bulletin 
1756 and Active lifecycle bulletin 1492 wiring system hardware as included below. 
Please note that ControlLogix 5580 controllers are the preferred controller for this program.

5570 Controllers

CATALOG DESCRIPTION

1756-L71 ControlLogix 2 MB Controller

1756-L71K ControlLogix 2 MB Controller, Conformal Coated

1756-L71S GuardLogix Controller 2/1M

1756-L71SK GuardLogix Controller 2M/1M, Conformal Coated

1756-L72 ControlLogix 4 MB Controller

1756-L72K ControlLogix 4 MB Controller, Conformal Coated

1756-L72S GuardLogix Controller 4M/2M

1756-L72SK GuardLogix Controller 4M/2M, Conformal Coated

1756-L73 ControlLogix 8 MB Controller

1756-L73K ControlLogix 8 MB Controller, Conformal Coated

1756-L73S  GuardLogix Controller 8M/4M

1756-L73SK GuardLogix Controller 8M/4M, Conformal Coated

1756-L73SXT GuardLogix Controller 8/4M, Extreme Environment

1756-L74 ControlLogix 16 MB Controller

1756-L74K ControlLogix 16 MB Controller, Conformal Coated

1756-L75  ControlLogix 32 MB Controller

1756-L75K ControlLogix 32 MB Controller, Conformal Coated

1756-L7SP GuardLogix L7SP SIL 3 PLe Safety Partner

1756-L7SPK GuardLogix L7SP SIL 3 PLe Safety Partner,  
Conformal Coated

1756-L7SPXT GuardLogix L7SPXT SIL 3 PLe Safety Partner,  
Extreme Environment

5580 Controllers

CATALOG DESCRIPTION

1756-L81E 1756-L81E

1756-L81EK ControlLogix 3MB Controller, Conformal Coated

1756-L81ES GuardLogix® 3MB/1.5MB Controller

1756-L81ESK GuardLogix 3MB/1.5MB Controller, Conformal Coated

1756-L81EXT ControlLogix 3MB Controller, Extreme Environment

1756-L81E-NSE ControlLogix 3MB Controller, No Stored Energy

1756-L82E ControlLogix 5MB Controller

1756-L82EK ControlLogix 5MB Controller, Conformal Coated

1756-L82ES GuardLogix 5MB/2.5MB Controller

1756-L82ESK GuardLogix 5MB/2.5MB Controller, Conformal Coated

1756-L82EXT ControlLogix 5MB Controller, Extreme Environment

1756-L82E-NSE ControlLogix 5MB Controller, No Stored Energy

1756-L83E ControlLogix 10MB Controller

1756-L83EK ControlLogix 10MB Controller, Conformal Coated

1756-L83ES GuardLogix 10MB/5MB Controller

1756-L83ESK GuardLogix 10MB/5MB Controller, Conformal Coated

1756-L83EXT ControlLogix 10MB Controller, Extreme Environment

1756-L83E-NSE ControlLogix 10MB Controller, No Stored Energy

1756-L84E ControlLogix 20MB Controller

1756-L84EK ControlLogix 20MB Controller, Conformal Coated

1756-L84ES GuardLogix 20MB/10MB Controller

1756-L84ESK GuardLogix 20MB/10MB Controller, Conformal Coated

1756-L84EXT ControlLogix 20MB Controller, Extreme Environment

1756-L84E-NSE ControlLogix 20MB Controller, No Stored Energy

1756-L85E ControlLogix 40MB Controller

1756-L85EK ControlLogix 40MB Controller, Conformal Coated

1756-L85EXT ControlLogix 40MB Controller, Extreme Environment

1756-L85E-NSE ControlLogix 40MB Controller, No Stored Energy

Chassis

CATALOG DESCRIPTION

1756-A4 ControlLogix 4 Slot Chassis

1756-A4K ControlLogix 4 Slot Chassis, Conformal Coated

1756-A7 ControlLogix 7 Slot Chassis

1756-A7K ControlLogix 7 Slot Chassis, Conformal Coated

1756-A7XT ControlLogix 7 Slot XT Chassis

1756-A10 ControlLogix 10 Slot Chassis

1756-A10K ControlLogix 10 Slot Chassis, Conformal Coated

1756-A10XT ControlLogix 10 Slot Chassis, Extreme Environment

1756-A13 ControlLogix 13 Slot Chassis

1756-A13K ControlLogix 13 Slot Chassis, Conformal Coated

1756-A17 ControlLogix 13 Slot Chassis

1756-A17K ControlLogix 13 Slot Chassis, Conformal Coated
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Power Supply

CATALOG DESCRIPTON

1756-PA50 ControlLogix AC Slim Power Supply

1756-PA50K ControlLogix AC Slim Power Supply,  
Conformal Coated

1756-PA72 ControlLogix AC Power Supply

1756-PA72K  ControlLogix AC Power Supply, Conformal Coated

1756-PA75 ControlLogix AC Power Supply

1756-PA75K ControlLogix AC Power Supply, Conformal Coated

1756-PA75R 1756-PA75R ControlLogix AC Redundant  
Power Supply

1756-PA75RK ControlLogix AC Redundant Power Supply, 
Conformal Coated

1756-PAXT ControlLogix AC XT Power Supply

1756-PA30XT ControlLogix AC Slim XT Power Supply

1756-PAXTR Extended Temp AC Redundant Supply

1756-PB30XT ControlLogix DC Slim XT Power Supply

1756-PB50 ControlLogix DC Slim Power Supply

1756-PB50K ControlLogix DC Slim Power Supply,  
Conformal Coated

1756-PB72 ControlLogix 24V DC Power Supply

1756-PB72K ControlLogix DC Power Supply, Conformal Coated

1756-PB75 ControlLogix 24V DC Power Supply

1756-PB75K ControlLogix DC Power Supply, Conformal Coated

1756-PB75R ControlLogix DC Redundant Power Supply

1756-PB75RK ControlLogix DC Redundant Power Supply, 
Conformal Coated

1756-PBXT ControlLogix 24V DC XT Power Supply

1756-PBXTR Extended Temp DC Redundant Supply

1756-PC75 ControlLogix 48V DC Power Supply

1756-PH75 ControlLogix 125V DC Power Supply

Communications

CATALOG DESCRIPTION

1756-CN2R ControlLogix ControlNet Communication Module

1756-CN2RK ControlLogix ControlNet Communication Module, 
Conformal Coated

1756-CN2RXT ControlLogix ControlNet Communication Module,  
Extreme Environment

1756-DHRIO ControlLogix DH PLUS/RIO Communications Module

1756-DHRIOK ControlLogix DH PLUS/RIO Communications Module,  
Conformal Coated

1756-DHRIOXT ControlLogix XT Module

1756-DNB ControlLogix DeviceNet Communications Module

1756-DNBK ControlLogix DeviceNet® Communications Module,  
Conformal Coated

1756-EN2F ControlLogix EtherNet/IP™ Fiber Optic Module

1756-EN2T ControlLogix EtherNet/IP Module

1756-EN2TK ControlLogix EtherNet/IP Module, Conformal Coated

1756-EN2TXT ControlLogix EtherNet/IP Module,  
Extreme Environment

1756-EN2TR 2-port ControlLogix EtherNet/IP Module

1756-EN2TRK 2 Port ControlLogix EtherNet/IP Module,  
Conformal Coated

1756-EN2TRXT 2-port ControlLogix EtherNet/IP Module,  
Extreme Environment
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Digital Output	

CATALOG DESCRIPTION

1756-OA16 ControlLogix 16 Point D/O Module

1756-OA16K ControlLogix 16 Point D/O Module, Conformal Coated

1756-OA16I ControlLogix 16 Point D/O Module

1756-OA16IK ControlLogix 16 Point D/O Module, Conformal Coated

1756-OA8 ControlLogix 8 Point D/O 120/240V AC Module

1756-OA8K ControlLogix 8 Point D/O 120/240V AC Module,  
Conformal Coated

1756-OA8D ControlLogix 8 Point D/O Module

1756-OA8E ControlLogix 8 Point D/O Module

1756-OA8EK ControlLogix 8 Point D/O Module, Conformal Coated

1756-OB16D  ControlLogix 16 Point 24V DC D/O Module

1756-OB16DK ControlLogix 16 Point 24V DC D/O Module, Conformal Coated

1756-OB16E ControlLogix 16 Point D/O Module

1756-OB16EK ControlLogix 16 Point D/O Module, Conformal Coated

1756-OB16I ControlLogix 16 Point D/O Module

1756-OB16I ControlLogix 16 Point D/O Module, Conformal Coated

1756-OB16IEF ControlLogix 16 Point Digital Output Module

1756-OB16IEFK ControlLogix 16 Point Digital Output Module, Conformal Coated

1756-OB16IEFS ControlLogix 16 Point Digital Output Module

1756-OB16IEFSK ControlLogix 16 Point Digital Output Module, Conformal Coated

1756-OB16IS ControlLogix 16 Point D/O Module

1756-OB32 ControlLogix 32 Point 12/24V DC D/O Module

1756-OB32K ControlLogix 32 Point 12/24V DC D/O Module,  
Conformal Coated

1756-OB8 ControlLogix 8 Point 12/24V DC D/O Module

1756-OB8K ControlLogix 8 Point 12/24V DC D/O Module,  
Conformal Coated

1756-OB8EI ControlLogix 8 Point D/O Module

1756-OB8EIK ControlLogix 8 Point D/O Module, Conformal Coated

1756-OC8 ControlLogix 8 Point D/O Module

1756-OC8K ControlLogix 8 Point D/O Module, Conformal Coated

1756-OG16 ControlLogix 16 Point D/O Module

1756-OG16K ControlLogix 16 Point D/O Module, Conformal Coated

1756-OH8I ControlLogix 8 Point D/O Module

1756-ON8 ControlLogix 8 Point D/O Module

1756-ON8K ControlLogix 8 Point D/O Module, Conformal Coated

1756-OV16E ControlLogix 16 Point D/O Module

1756-OV32E ControlLogix 32 Point D/O Module

1756-OV32EK ControlLogix 32 Point D/O Module, Conformal Coated

1756-OW16I ControlLogix 16 Point Digital Relay Module

1756-OW16IK ControlLogix 16 Point Digital Relay Module, Conformal Coated

1756-OX8I ControlLogix 8 Point Digital Relay Module

1756-OX8IK ControlLogix 8 Point Digital Relay Module, Conformal Coated

Digital Inputs	

CATALOG DESCRIPTION

1756-IA16 ControlLogix 16 Point D/I 120V AC Module

1756-IA16K ControlLogix 16 Point D/I 120V AC Module,  
Conformal Coated

1756-IA16I 1756-IA16I ControlLogix Input Module

1756-IA16IK ControlLogix 16 Point Digital Input Module,  
Conformal Coated

1756-IA32 ControlLogix 32 Point D/I 120V AC Module

1756-IA32K ControlLogix 32 Point D/I 120V AC Module,  
Conformal Coated

1756-IA8D ControlLogix 8 Point D/I Module

1756-IA8DK ControlLogix 8 Point D/I Module, Conformal Coated

1756-IB16 ControlLogix 16 Point 12/24V DC D/I Module

1756-IB16K ControlLogix 16 Point 12/24V DC D/I Module,  
Conformal Coated

1756-IB16D ControlLogix 16 Point D/I Module

1756-IB16DK ControlLogix 16 Point D/I Module, Conformal Coated

1756-IB16I ControlLogix 16 Point D/I Module

1756-IB16IK ControlLogix 16 Point D/I Module, Conformal Coated

1756-IB16IF ControlLogix 16 Point D/I Module

1756-IB16IFK ControlLogix 16 Point D/I Module, Conformal Coated

1756-IB16ISOE  ControlLogix 16 Isolated Point Module

1756-IB16ISOEK  ControlLogix 16 Isolated Point Module,  
Conformal Coated

1756-IB32 ControlLogix 32 Point 12/24V DC D/I Module

1756-IB32K ControlLogix 32 Point 12/24V DC D/I Module,  
Conformal Coated

1756-IC16 ControlLogix 16 Point 48V DC D/I Module

1756-IG16 ControlLogix 16 Point 5VDC D/I Module

1756-IG16K ControlLogix 16 Point 5VDC D/I Module,  
Conformal Coated

1756-IH16I ControlLogix 16 Point D/I Module

1756-IH16IK ControlLogix 16 Point D/I Module, Conformal Coated

1756-IH16ISOE ControlLogix 16 Point D/I Module

1756-IH16ISOEK ControlLogix 16 Point D/I Module, Conformal Coated

1756-IM16I ControlLogix 16 Point D/I Module

1756-IM16IK ControlLogix 16 Point D/I Module, Conformal Coated

1756-IN16 ControlLogix 16 Point D/I 24V AC Module

1756-IN16K ControlLogix 16 Point D/I 24V AC Module,  
Conformal Coated

1756-IV16 ControlLogix 16 Point 12/24V DC D/I Module

1756-IV16K ControlLogix 16 Point 12/24V DC D/I Module,  
Conformal Coated

1756-IV32 ControlLogix 32 Point 12/24VDC D/I Module

1756-IV32K ControlLogix 32 Point 12/24VDC D/I Module,  
Conformal Coated
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Analog Outputs	

CATALOG DESCRIPTION

1756-OF4 ControlLogix 4 Point A/O I or V Module

1756-OF4K ControlLogix 4 Point A/O I or V Module,  
Conformal Coated

1756-OF8 ControlLogix 8 Point A/O I or V Module

1756-OF8K ControlLogix 8 Point A/O I or V Module,  
Conformal Coated

1756-OF8H ControlLogix 8 Point A/O I or V HART Module

1756-OF8HK ControlLogix 8 Point A/O I or V HART Module, 
Conformal Coated

1756-OF8I ControlLogix 8 Point Analog Output Module

1756-OF8IK ControlLogix 8 Point Analog Output Module,  
Conformal Coated

1756-OF8IH ControlLogix 8 Point A/O HART Isolated

1756-OF8IHK ControlLogix 8 Point A/O HART Isolated,  
Conformal Coated

Analog Inputs	

CATALOG DESCRIPTION

1756-IF16 ControlLogix 16 Point A/I Module

1756-IF16K ControlLogix 16 Point A/I Module, Conformal Coated

1756-IF16H ControlLogix 16 Point A/I HART Module

1756-IF16HK ControlLogix 16 Point A/I HART Module,  
Conformal Coated

1756-IF8 ControlLogix 8 Point A/I Module

1756-IF8K ControlLogix 8 Point A/I Module, Conformal Coated

1756-IF8H ControlLogix 8 Point A/I HART Module

1756-IF8HK ControlLogix 8 Point A/I HART Module,  
Conformal Coated

1756-IF8I ControlLogix 8 Point Analog Input Module

1756-IF8IK ControlLogix 8 Point Analog Input Module, Conformal 
Coated

1756-IF8IH ControlLogix 8 Point A/I HART Isolated

1756-IF8IHK ControlLogix 8 Point A/I HART Isolated,  
Conformal Coated

1756-IR12 ControlLogix 12 Point RTD Input Module

1756-IR12K ControlLogix 12 Point RTD Input Module,  
Conformal Coated

1756-IRT8I ControlLogix 8 Point RTD/Thermocouple Input 
Module

1756-IRT8IK ControlLogix 8 Point RTD/Thermocouple Input 
Module, Conformal Coated

1756-IT16 ControlLogix 16 Point TC Input Module

1756-IT16K ControlLogix 16 Point TC Input Module,  
Conformal Coated

Specialty I/O

CATALOG DESCRIPTION

1756-CFM ControlLogix Config Flowmeter Module

1756-CFMK ControlLogix Config Flowmeter Module,  
Conformal Coated

1756-HSC ControlLogix High Speed Counter Module

1756-HSCK ControlLogix High Speed Counter Module,  
Conformal Coated

1756-HYD02 ControlLogix Hydraulic Servo Module

1756-HYD02K ControlLogix Hydraulic Servo Module,  
Conformal Coated
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Bulletin 1492 Conversion Mounting Assembly

Cat. No

1492-MUA1B-A4-A7

1492-MUA2B-A7-A10

1492-MUA3-A10-A13

1492-MUA4-A13-A17

Conversion Modules and Cables
DIGITAL CONVERSION MODULES

1492-CM1771-LD001

1492-CM1771-LD002

1492-CM1771-LD003

1492-CM1771-LD004

1492-CM1771-LD005

1492-CM1771-LD006

1492-CM1771-LD007

1492-CM1771-LD008F

1492-CM1771-LD009F

1492-CM1771-LD010F

1492-CM1771-LD011

1492-CM1771-LD012

1492-CM1771-LD013

1492-CM1771-LD014

DIGITAL CONVERSION CABLES     

0.5 Meter Length 1.0 Meter Length      

1492-CONCAB005S1   1492-CONCAB010S1

1492-CONCAB005S2   1492-CONCAB010S2

1492-CONCAB005S3   1492-CONCAB010S3

1492-CONCAB005S4 1492-CONCAB010S4

1492-CONCAB005U    1492-CONCAB010U

1492-CONCAB005V 1492-CONCAB010V

1492-CONCAB005W 1492-CONCAB010W

1492-CONCAB005X 1492-CONCAB010X

1492-CONCAB005Y 1492-CONCAB010Y

1492-CONCAB005Z 1492-CONCAB010Z

DUAL DIGITAL CONVERSION CABLES                                    

0.5 / 0.5  
Meter Length          

0.5 / 1.0  
Meter Length          

1.0 / 0.5  
Meter Length          

1.0 / 1.0 
Meter Length              

1492-C005005E8C 1492-C005010E8C                 1492-C005010E8C                 1492-C010010E8C

1492-C005005E8V                 1492-C005010E8V                 1492-C005010E8V                 1492-C010010E8V

1492-C005005XE                    1492-C005010XE                    1492-C005010XE                    1492-C010010XE

1492-C005005XF                    1492-C005010XF                     1492-C005010XF                    1492-C010010XF

1492-C005005XG                   1492-C005010XG                   1492-C005010XG                   1492-C010010XG

1492-C005005XH                   1492-C005010XH                   1492-C005010XH                   1492-C010010XH

1492-C005005XJ                    1492-C005010XJ                    1492-C005010XJ                    1492-C010010XJ

1492-C005005XK                    1492-C005010XK                    1492-C005010XK                    1492-C010010XK

1492-C005005XL                    1492-C005010XL                    1492-C005010XL                    1492-C010010XL

1492-C005005XM                  492-C005010XM                  1492-C005010XM                   1492-C010010XM

1492-C005005XP                    1492-C005010XP                    1492-C005010XP                    1492-C010010XP

1492-C005005XR                   1492-C005010XR                   1492-C005010XR                   1492-C010010XR

1492-C005005XS                    1492-C005010XS                    1492-C005010XS                    1492-C010010XS

1492-C005005XT                    1492-C005010XT                    1492-C005010XT                    1492-C010010XT

Packaged PLC-5 Migration Kits 
The discount is also available on the conversion modules, pre-wired cables, conversion assembly base plates and 
conversion assembly cover plates as defined in the I/O Wiring Conversion System, (Publication 1492-SG121D-EN-P) 
and shown below.

https://literature.rockwellautomation.com/idc/groups/literature/documents/sg/1492-sg121_-en-p.pdf
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How to order
Contact your local distributor or sales office regarding PLC-5 modernization system request. 

•	 Complete the RFQ and send to MigrateRFQ@ra.rockwell.com

•	 A proposal will be provided in response to the RFQ within 2-5 days. When the proposal is received submit 
a purchase order along with the end user’s .rsp file and I/O layout

•	 An order confirmation will be provided within 2-5 days

ANALOG CONVERSION MODULES

1492-CM1771-LA001

1492-CM1771-LA002

1492-CM1771-LA003

1492-CM1771-LA004

1492-CM1771-LA005

ANALOG CONVERSION CABLES     

0.5 Meter Length 1.0 Meter Length      

1492-CONACAB005A 1492-CONACAB010A

1492-CONACAB005B 1492-CONACAB010B

1492-CONACAB005C 1492-CONACAB010C

1492-CONACAB005D 1492-CONACAB010D

1492-CONACAB005E 1492-CONACAB010E

1492-CONACAB005E8C 1492-CONACAB010E8C

1492-CONACAB005E8V         1492-CONACAB010E8V

1492-CONACAB005F              1492-CONACAB010F

1492-CONACAB005G 1492-CONACAB010G

1492-CONACAB005G8 1492-CONACAB010G8

1492-CONACAB005K      1492-CONACAB010K

1492-CONACAB005K8            1492-CONACAB010K8

1492-CONACAB005L              1492-CONACAB010L

1492-CONACAB005L8            1492-CONACAB010L8

1492-CONACAB005T1            1492-CONACAB010T1

1492-CONACAB005T2            1492-CONACAB010T2

ANALOG CONVERSION CABLES FOR 1771-N SERIES I/O  

2.0 Meter Length 5.0 Meter Length      

1492-CONACAB020N1           1492-CONACAB050N1

1492-CONACAB020N18         1492-CONACAB050N18

1492-CONACAB020N2           1492-CONACAB050N2

1492-CONACAB020N3           1492-CONACAB050N3

1492-CONACAB020N34         1492-CONACAB050N34

1492-CONACAB020N38 1492-CONACAB050N38

1492-CONACAB020N4           1492-CONACAB050N4

1492-CONACAB020N44         1492-CONACAB050N44

1492-CONACAB020N48         1492-CONACAB050N48

1492-CONACAB020N5           1492-CONACAB050N5

1492-CONACAB020N54         1492-CONACAB050N54

1492-CONACAB020N6           1492-CONACAB050N6

1492-CONACAB020N68         1492-CONACAB050N68

1492-CONACAB020N7           1492-CONACAB050N7

1492-CONACAB020N74         1492-CONACAB050N74

1492-CONACAB020N78         1492-CONACAB050N78

1492-CONACAB020N8           1492-CONACAB050N8

1492-CONACAB020N88          1492-CONACAB050N88

mailto:MigrateRFQ@ra.rockwell.com
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Appendix A: Requesting a hardware 
return for PLC-5 platform migration  
in SAP 

STEP 1

At the Distributor SAP page, select  
Customer Relationship Management.

STEP 2

In the My Workspace window, select Orders.

STEP 3

In the create box, select Return Order.
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STEP 4

Select Other Return on Account.

STEP 5

Select the Business Partner ID location.

STEP 6

A new Other Return on Account request appears.

• Enter the PO Number.
9876_PLC5MIG
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STEP 7

Select Marketing Program.

STEP 8

In the customer request box:

•	 Indicate “PLC-5MIG” first.

•	 Enter the short term pricing agreement number.

•	 Enter the Trade-in catalog number with series 
and quantity.

•	 Then, enter the new product catalog number with 
series and quantity.

•	 And finally, enter the invoice number of the new 
product.

Take Note: For each Trade-in product or returning 
product listed on the request, the new product, 
quantity and invoice must be indicated in the 
Customer Request box, line-by-line.

STEP 9

Enter the Trade-In (Returning) Product & Quantity.

STEP 10 A

What if Returning Product is Obsolete?
In the customer request field:

• Enter the actual catalog number with series for the  
   obsolete product.

• Enter “Obsolete” as the product ID.

PLC-5MIG
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STEP 10 B

Enter returning obsolete quantity.

STEP 11

Review and save the questionnaire.

Review the questionnaire qualifications.

As a reminder, under the PLC-5 Migration Program 
the product cannot be damaged or repaired.

Stop and Review: If the Distributor selects “yes” for 
question 4 or 5, then this product does not qualify 
for return under the PLC-5 Migration Program 
return.

Now, click Save.

STEP 12

And then select, Back.
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STEP 13

Save the request.

Select Save.

Upon selecting save, the request number will 
appear.

Note: The request is in “Created” status. During this 
time, changes are not permitted to the request.

Allow SAP at least 2 minutes before selecting edit.

Now, click Edit.

STEP 14

Update the status.

In the status field, update the status to Submitted 
for Review.

Click Save.

Customer Care will review and act on the request.

STEP 15

If the request is approved by Customer Care, the 
Return Material Authorization (RMA) along with 
the questionnaire responses will be sent to the 
distributor contact listed on the request.

Key Points to Remember about returning product:

1.	 RMA must accompany all product returns.

2.	 The product must be returned to RA within 
45 business days to allow sufficient time for 
processing and before the RMA expires.

3.	 The returning product must be returned to the 
Rockwell Automation returns center indicated on 
the RMA.

4.	The returning product must match catalog 
number and series indicated on the RMA.

5.	 The quantity of the returning product should be 
equal to or be less than the amount indicated on 
the RMA.

6.	 Returns cannot be split shipped.
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