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PLC-5 MIGRATION
PROGRAM OVERVIEW




Program objectives

After more than 30 years of life, the Allen-Bradley® PLC-5® control platform from Rockwell Automation
was discontinued in 2017 and is no longer available for sale. During its lifetime, Rockwell Automation
continuously invested to make the platform available for a large and very diverse customer base in many
different applications.

The PLC-5 Migration Program is an incentive to accelerate migrations
from the PLC-5 control platform to the ControlLogix® platform. Migrating
PLC-5 controllers to ControlLogix controllers is achieved by removing
working PLC-5 platform controllers and replacing them with the
ControlLogix platform. This program is not open to end-user customers
who may have department level system integration services. The goal

of the PLC-5 Migration Program is to accelerate the migration of PLC-5
systems to ControlLogix systems.

Note: Throughout this document, PLC-5 control systems refers to Bulletin
Numbers 1785 and 1771. ControlLogix control systems refers to Bulletin
Number 1756.

The PLC-5 Migration Program is available to help address design,
specification, conversion and installation of ControlLogix control systems to replace PLC-5 systems.
The migration etools for hardware selection, code conversion and hardware conversion described in the
PLC-5 Migration Profile, available at no charge.

Rockwell Automation also offers an additional discount on the purchase of ControlLogix and the I/0 wiring
conversion equipment needed for the PLC-5 migration to ControlLogix.

Purpose of the program guide

This program guide should be used as a “how-to” reference. If you have questions about the program, please
direct them to rschannel@ra.rockwell.com. You can also contact your pricing manager with any questions
regarding entering the SPA request for PLC-5 migrations.

Program benefits

Allen-Bradley system integrators are invited to participate in the PLC-5 Migration Program. The program
provides an additional discount on the purchase price of ControlLogix equipment when purchased for a
confirmed PLC-5 migration project.
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Logistics and program rules

« Oneidentifies the working PLC-5 equipment being removed from service in the end user’s application and
the new ControllLogix equipment to be installed in the end user’s application. (A local Rockwell Automation
or authorized distributor sales person verifies the opportunity as being a migration from a working PLC-5
platform to ControlLogix. The name and phone number of the Rockwell Automation or authorized Allen
Bradley distributor sales person must be documented in the notes section of the order.)

« One purchases new ControlLogix equipment and receives an additional PLC-5 Migration discount on the
ControlLogix (Bulletin 1756) equipment and Wiring Conversion System hardware (Bulletin 1492) at the time
of purchase. (The availability and application of additional PLC-5 Migration discount requires approval of
project validity from Rockwell Automation sales or distributor sales.)

«  The PLC-5 Migration discount is an additional discount of 15% off of their current agreement pricing.
The discount applies to the agreement pricing on the ControlLogix (Bulletin 1756) and Wiring Conversion
System hardware (Bulletin 1492) at the time of purchase and is requested via Special Price Request
and identified as "PLC-5MIG" in the Project Description field on the Additional Data tab. In the general
description field the agreement classification must be selected as “Marketing Program”. Notes should also
confirm who within Rockwell Automation sales or distributor sales has verified the migration opportunity.
Contact your pricing manager with any questions regarding entering the SPA request. The use of
“Marketing Program” in the agreement classification description and “PLC-5MIG" must be entered into the
project description.

«  The PLC-5 migration discount is limited to PLC-5 conversions and is not applicable for maintenance,
spares or expansion related purchases.

« Onereturns the working condition legacy PLC-5 equipment which was removed from the end user
application via Return Material Authorization (RMA) as outlined in Appendix A. (The legacy PLC-5 returns
must be in working condition as they are candidates for remanufacture and recertification.)« PLC-5 products
returned must be of the same class of product as new product replacement (i.e. controller for a controller.)

- Products traded-in must be in working condition. (Note: products that have been damaged or repaired are
not eligible for the incentives outlined in this quide.)

« One has 180 days from the date they receive the new ControlLogix product to request return authorization
and return the old PLC-5 hardware. (In locations in which return of legacy equipment is not permitted,
verification of the decommissioning and destruction of the PLC-5 equipment by local Rockwell Automation
sales may be considered in lieu of return. Requests for non-return decommissioning will be managed through
the local sales office. Closure of these pre-approved requests requires photographic confirmation of
destruction of decommissioned PLC-5 with reference to ControlLogix P.0.)

« Requests for extending the 180-day return period will be considered on a case by case basis.

«  The program will be reviewed quarterly and is subject to change or cancellation without notice by
Rockwell Automation.

Important: Rockwell Automation does not reimburse for freight.
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The equipment eligible for the additional PLC-5 Migration discount includes the Active lifecycle bulletin

1756 and Active lifecycle bulletin 1492 wiring system hardware as included below.

Please note that ControlLogix 5580 controllers are the preferred controller for this program.

5580 Controllers

CATALOG DESCRIPTION

5570 Controllers

CATALOG

DESCRIPTION

1756-L82E-NSE

ControlLogix 5MB Controller, No Stored Energy

1756-L83E ControlLogix 10MB Controller
1756-L83EK ControlLogix 10MB Controller, Conformal Coated
1756-L83ES GuardLogix 10MB/5MB Controller

1756-L83ESK

GuardLogix 10MB/5MB Controller, Conformal Coated

1756-L83EXT

ControlLogix 10MB Controller, Extreme Environment

1756-L83E-NSE

ControlLogix 10MB Controller, No Stored Energy

1756-L84E ControlLogix 20MB Controller
1756-L84EK ControlLogix 20MB Controller, Conformal Coated
1756-L84ES GuardLogix 20MB/10MB Controller

1756-L84ESK

GuardLogix 20MB/10MB Controller, Conformal Coated

1756-L84EXT

ControlLogix 20MB Controller, Extreme Environment

1756-L84E-NSE

ControlLogix 20MB Controller, No Stored Energy

1756-L85E

ControlLogix 40MB Controller

1756-L85EK

ControlLogix 40MB Controller, Conformal Coated

1756-L85EXT

ControlLogix 40MB Controller, Extreme Environment

1756-L85E-NSE

ControlLogix 40MB Controller, No Stored Energy

1756-L81E 1756-L81E 1756-L71 ControlLogix 2 MB Controller
1756-L81EK ControlLogix 3MB Controller, Conformal Coated 1756-L71K ControlLogix 2 MB Controller, Conformal Coated
1756-L81ES GuardLogix® 3MB/1.5MB Controller 1756-L71S GuardLogix Controller 2/1M
1756-L8IESK GuardLogix 3MB/1.5MB Controller, Conformal Coated 1766-L71SK GuardLogix Controller 2M/TM, Conformal Coated
1756-L8IEXT | ControlLogix 3MB Controller, Extreme Environment 1756-L72 ControlLogix 4 MB Controller
1756-L81E-NSE | ControlLogix 3MB Controller, No Stored Energy 1756-L72K ControlLogix 4 MB Controller, Conformal Coated
1756-L82E ControlLogix 5MB Controller 1756-L72S GuardLogix Controller 4M/2M
1756-L82EK ControlLogix 5MB Controller, Conformal Coated 1756-L72SK GuardLogix Controller 4M/2M, Conformal Coated
1756-L82ES | GuardLogix 5MB/2.5MB Controller 7o6LTS ControlLogix 8 M5 Contraller
. 1756-L73K ControlLogix 8 MB Controller, Conformal Coated

1756-L82ESK GuardLogix 5MB/2.5MB Controller, Conformal Coated

1766-L73S GuardLogix Controller 8M/4M
1756-L82EXT ControlLogix 5MB Controller, Extreme Environment

1756-L73SK GuardLogix Controller 8M/4M, Conformal Coated

1756-L73SXT

GuardLogix Controller 8/4M, Extreme Environment

1756-L74 ControlLogix 16 MB Controller

1756-L74K ControlLogix 16 MB Controller, Conformal Coated
1756-L75 ControlLogix 32 MB Controller

1756-L75K ControlLogix 32 MB Controller, Conformal Coated
1756-L7SP GuardLogix L7SP SIL 3 PLe Safety Partner
1756-L7SPK GuardLogix L7SP SIL 3 PLe Safety Partner,

Conformal Coated

1756-L7SPXT

GuardLogix L7SPXT SIL 3 PLe Safety Partner,
Extreme Environment

Chassis

CATALOG DESCRIPTION

1756-A4 ControlLogix 4 Slot Chassis

1756-A4K ControlLogix 4 Slot Chassis, Conformal Coated
1756-A7 ControlLogix 7 Slot Chassis

1756-A7K ControlLogix 7 Slot Chassis, Conformal Coated
1756-A7XT ControlLogix 7 Slot XT Chassis

1756-A10 ControlLogix 10 Slot Chassis

1756-A10K ControlLogix 10 Slot Chassis, Conformal Coated
1756-A10XT ControlLogix 10 Slot Chassis, Extreme Environment
1756-A13 ControlLogix 13 Slot Chassis

1756-A13K ControlLogix 13 Slot Chassis, Conformal Coated
1756-A17 ControlLogix 13 Slot Chassis

1756-A17K ControlLogix 13 Slot Chassis, Conformal Coated
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Communications

CATALOG DESCRIPTION CATALOG DESCRIPTON

Power Supply

1756-DHRIOXT

ControlLogix XT Module

1756-CN2R ControlLogix ControlNet Communication Module 1756-PA50 ControlLogix AC Slim Power Supply
1756-CN2RK ControlLogix ControlNet Communication Module, 1756-PA50K ControlLogix AC Slim Power Supply,
Conformal Coated Conformal Coated
1756-CN2RXT ControlLogix ControlNet Communication Module, 1756-PA72 ControlLogix AC Power Supply
Extreme Environment
1756-PA72K ControlLogix AC Power Supply, Conformal Coated
1756-DHRIO ControlLogix DH PLUS/RIO Communications Module
1756-PA75 ControlLogix AC Power Supply
1756-DHRIOK ControlLogix DH PLUS/RIO Communications Module,
Conformal Coated 1756-PA75K ControlLogix AC Power Supply, Conformal Coated
1756-PA75R 1756-PA75R ControlLogix AC Redundant

Power Supply

1756-PA75RK

ControlLogix AC Redundant Power Supply,
Conformal Coated

1756-PAXT

ControlLogix AC XT Power Supply

1756-PA30XT

ControlLogix AC Slim XT Power Supply

1756-DNB ControlLogix DeviceNet Communications Module

1756-DNBK ControlLogix DeviceNet® Communications Module,
Conformal Coated

1756-EN2F ControlLogix EtherNet/IP™ Fiber Optic Module

1756-EN2T ControlLogix EtherNet/IP Module

1756-EN2TK ControlLogix EtherNet/IP Module, Conformal Coated

1756-PAXTR

Extended Temp AC Redundant Supply

1756-EN2TXT

ControlLogix EtherNet/IP Module,
Extreme Environment

1756-PB30XT

ControlLogix DC Slim XT Power Supply

1756-EN2TR

2-port ControlLogix EtherNet/IP Module

1756-EN2TRK

2 Port ControlLogix EtherNet/IP Module,
Conformal Coated

1756-EN2TRXT

2-port ControlLogix EtherNet/IP Module,
Extreme Environment

1756-PB50 ControlLogix DC Slim Power Supply
1756-PB50K | ControlLogix DC Slim Power Supply,
Conformal Coated
1756-PB72 ControlLogix 24V DC Power Supply
1756-PB72K ControlLogix DC Power Supply, Conformal Coated
1756-PB75 ControlLogix 24V DC Power Supply
1756-PB75K ControlLogix DC Power Supply, Conformal Coated
1756-PB75R ControlLogix DC Redundant Power Supply

1756-PB75RK

ControlLogix DC Redundant Power Supply,
Conformal Coated

1756-PBXT ControlLogix 24V DC XT Power Supply
1756-PBXTR | Extended Temp DC Redundant Supply
1756-PC75 ControlLogix 48V DC Power Supply
1756-PH75 ControlLogix 125V DC Power Supply
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Digital Inputs

CATALOG DESCRIPTION

Digital Output

CATALOG

DESCRIPTION

1756-1A16 ControlLogix 16 Point D/1 120V AC Module 1756-0A16 ControlLogix 16 Point D/0 Module

1756-1A16K ControlLogix 16 Point D/ 120V AC Module, 1756-0A16K ControlLogix 16 Point D/0 Module, Conformal Coated
Conformal Coated 1756-0ATI ControlLogix 16 Point D/0 Module

1756-IATEl 1756-IA16l ControlLogix Input Module 1756-0AT61K ControlLogix 16 Point D/0 Module, Conformal Coated

1756-IATBIK EEEEL?L&ZF&L‘?SS'” Digital Input Module, 1756-0A8 ControlLogix 8 Point D/0 120/240V AC Module

1756-1A32 ControlLogix 32 Point D/1 120V AC Module 1756-0A8K gz;g‘;tgl"& 22‘;“ SHTAL D bl

1756-1A32K ggz;g:‘:gﬁ&izo'”t R e 1756-0A8D ControlLogix 8 Point D/0 Module

1756-1A8D ControlLogix 8 Point D/I Module 1756-0A8E Controll.ogix § Point D/0 Module

1756-1A8DK ControlLogix 8 Point D/I Module, Conformal Coated 1756-0ABEK ControlL ogix 8 Point D/0 Module, Conformal Coated

1756-1816 ControlLogix 16 Point 12/24V DC D/I Module 1756-08160 Controll ogix 15 Point 26V G /0 Module

1756-IB16K ControlLogix 16 Point 12/24V DC D/l Module, 1756-0B16DK ControlLogix 16 Point 24V DC D/0 Module, Conformal Coated
Conformal Coated 1756-0B16E ControlLogix 16 Point D/0 Module

1756-1B16D ControlLogix 16 Point D/ Module 1756-0B16EK ControlLogix 16 Point D/0 Module, Conformal Coated

1756-1B16DK ControlLogix 16 Point D/ Module, Conformal Coated 1756-0B161 ControlLogix 16 Point D/0 Module

1756-1B16I ControlLogix 16 Point D/I Module 1756-0B16l ControlLogix 16 Point D/0 Module, Conformal Coated

1756-IB16IK ControlLogix 16 Point D/ Module, Conformal Coated 1756-0B16IEF ControlLogix 16 Point Digital Output Module

1756-I1B16IF ControlLogix 16 Point D/ Module 1766-0B16IEFK ControlLogix 16 Point Digital Output Module, Conformal Coated

1756-IB16IFK ControlLogix 16 Point D/l Module, Conformal Coated 1756-0B16IEFS ControlLogix 16 Point Digital Output Module

1756-1B16ISOE

ControlLogix 16 Isolated Point Module

1756-IB16ISOEK

ControlLogix 16 Isolated Point Module,
Conformal Coated

1756-1B32 ControlLogix 32 Point 12/24V DC D/I Module

1756-1B32K ControlLogix 32 Point 12/24V DC D/I Module,
Conformal Coated

1756-1C16 ControlLogix 16 Point 48V DC D/l Module

1756-1G16 ControlLogix 16 Point 5VDC D/l Module

1756-1G16K ControlLogix 16 Point 5VDC D/l Module,
Conformal Coated

1756-IH161 ControlLogix 16 Point D/l Module

1756-IH161K ControlLogix 16 Point D/ Module, Conformal Coated

1756-IH16ISOE

ControlLogix 16 Point D/l Module

1756-1H16ISOEK

ControlLogix 16 Point D/ Module, Conformal Coated

1756-IM161 ControlLogix 16 Point D/I Module

1756-IM16IK ControlLogix 16 Point D/I Module, Conformal Coated

1756-IN16 ControlLogix 16 Point D/ 24V AC Module

1756-IN16K ControlLogix 16 Point D/1 24V AC Module,
Conformal Coated

1756-1V16 ControlLogix 16 Point 12/24V DC D/l Module

1756-1V16K ControlLogix 16 Point 12/24V DC D/ Module,
Conformal Coated

1756-1V32 ControlLogix 32 Point 12/24VDC D/1 Module

1756-1V32K ControlLogix 32 Point 12/24VDC D/l Module,

Conformal Coated

1756-0B16IEFSK

ControlLogix 16 Point Digital Output Module, Conformal Coated

1766-0B16IS ControlLogix 16 Point D/0 Module

1756-0B32 ControlLogix 32 Point 12/24V DC D/0 Module

1756-0B32K ControlLogix 32 Point 12/24V DC D/0 Module,
Conformal Coated

1756-0B8 ControlLogix 8 Point 12/24V DC D/0 Module

1756-0B8K ControlLogix 8 Point 12/24V DC D/0 Module,
Conformal Coated

1756-0B8EI ControlLogix 8 Point D/0 Module

1756-0B8EIK ControlLogix 8 Point D/0 Module, Conformal Coated

1756-0C8 ControlLogix 8 Point D/0 Module

1756-0C8K ControlLogix 8 Point B/0 Module, Conformal Coated

1756-0G16 ControlLogix 16 Point D/0 Module

1756-0G16K ControlLogix 16 Point B/0 Module, Conformal Coated

1756-0H8I ControlLogix 8 Point D/0 Module

1756-0N8 ControlLogix 8 Point D/0 Module

1756-0N8K ControlLogix 8 Point B/0 Module, Conformal Coated

1766-0V16E ControlLogix 16 Point D/0 Module

1766-0V32E ControlLogix 32 Point D/0 Module

1766-0V32EK ControlLogix 32 Point D/0 Module, Conformal Coated

1756-0W16I ControlLogix 16 Point Digital Relay Module

1756-0W16IK ControlLogix 16 Point Digital Relay Module, Conformal Coated

1756-0X8I ControlLogix 8 Point Digital Relay Module

1756-0X8IK ControlLogix 8 Point Digital Relay Module, Conformal Coated
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Analog Inputs Analog Outputs
CATALOG DESCRIPTION CATALOG DESCRIPTION
1756-1F16 ControlLogix 16 Point A/I Module 1756-0F 4 ControlLogix 4 Point A/O | or V Module
‘ 1756-1F16K ‘ ControlLogix 16 Point A/I Module, Conformal Coated ControlLogix 4 Point A/O | or V Module,
1756-0F4K Conformal Coated
1756-IF16H ControlLogix 16 Point A/l HART Module
i i 1756-0F8 ControlLogix 8 Point A/0 | or V Module
1756-IF16HK ControlLogix 16 Point A/I HART Module,
Conformal Coated ControlLogix 8 Point A/0O | or V. Module,
1756-0F8K Conformal Coated
1756-1F8 ControlLogix 8 Point A/l Module
i i 1756-0F8H ControlLogix 8 Point A/0 | or VHART Module
1756-1F8K ControlLogix 8 Point A/I Module, Conformal Coated
. . - ControlLogix 8 Point A/Q | or VHART Module,
1756-1F8H ControlLogix 8 Point A/l HART Module 1756-0F8HK Conformal Coated
1756-IF8HK ControlLogix 8 Point A/ HART Module, 1756-0F8lI ControlLogix 8 Point Analog Output Module
Conformal Coated
. . - ControlLogix 8 Point Analog Output Module,
1756-1F8I ControlLogix 8 Point Analog Input Module 1756-0F8IK Conformal Coated
1756-IF8IK ggggﬂ“—”ix Sl o) I i ol Be sl 1756-0F8IH ControlLogix 8 Point A/0 HART Isolated
. . - ControlLogix 8 Point A/O HART Isolated,
1756-1F8IH ControlLogix 8 Point A/l HART Isolated 1756-0F8IHK Conformal Coated
1756-IF8IHK ControlLogix 8 Point A/l HART Isolated, )
Conformal Coated Specialty 1/0
1756-1R12 ControlLogix 12 Point RTD Input Module CATALOG DESCRIPTION
1756-1R12K e e R 1756-CFM ControlLogix Config Flowmeter Module
Conformal Coated
K i ~ ControlLogix Config Flowmeter Module,
1756-IRTS! ControlLogix 8 Point RTD/Thermocouple Input 1756-CFMK Conformal Coated
Module
. . 1756-HSC ControlLogix High Speed Counter Module
1756-IRT8IK ControlLogix 8 Point RTD/Thermocouple Input
Module, Conformal Coated ControlLogix High Speed Counter Module,
1756-HSCK
Conformal Coated
1756-1T16 ControlLogix 16 Point TC Input Module
1756-HYD02 ControlLogix Hydraulic Servo Module
1756-T16K | controlLogix 18 Point TC Input Module, 1756-HYDO2K | ControlLogix Hydraulic Servo Module,
Conformal Coated Conformal Coated
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Packaged PLC-5 Migration Kits

The discount is also available on the conversion modules, pre-wired cables, conversion assembly base plates and
conversion assembly cover plates as defined in the I/0 Wiring Conversion System, (Publication 1492-SG121D-EN-P)

and shown below.

Bulletin 1492 Conversion Mounting Assembly

1492-MUA1B-A4-A7

1492-MUA2B-A7-A10

1492-MUA3-A10-A13

1492-MUA4-A13-A17

Conversion Modules and Cables

DIGITAL CONVERSION MODULES

1492-CM1771-LD001

DIGITAL CONVERSION CABLES

0.5 Meter Length

1.0 Meter Length

1492-CM1771-LD002

1492-CONCABO05ST1

1492-CONCABO10S1

1492-CM1771-LD003

1492-CONCABO05S2

1492-CONCABO10S2

1492-CM1771-LD004

1492-CONCABO0O5S3

1492-CONCABO10S3

1492-CM1771-LD005

1492-CONCABO05S4

1492-CONCABOQ10S4

1492-CM1771-LD006

1492-CONCABOO5U

1492-CONCABO10U

1492-CM1771-LD007

1492-CONCABOO5Y

1492-CONCABO10V

1492-CM1771-LDOO8F

1492-CONCABOOSW

1492-CONCABO10W

1492-CM1771-LDOOSF

1492-CONCABO05X

1492-CONCABO10X

1492-CM1771-LDOT0F

1492-CONCABOO5Y

1492-CONCABO10Y

1492-CM1771-LDON

1492-CONCABO05Z

1492-CONCABO10Z

1492-CM1771-LD012

1492-CM1771-LD013

1492-CM1771-LDO14

0.5/05
Meter Length

DUAL DIGITAL CONVERSION CABLES

0.5/1.0
Meter Length

1.0/0.5
Meter Length

1.0/1.0
Meter Length

1492-C005005E8C

1492-C005010E8C

1492-C005010E8C

1492-C010010E8C

1492-C005005E8V

1492-C005010E8V

1492-C005010E8V

1492-C010010E8V

1492-C005005XE

1492-C005010XE

1492-C005010XE

1492-C010010XE

1492-C0O05005XF

1492-C0O05010XF

1492-C0O05010XF

1492-C010010XF

1492-C005005XG

1492-C005010XG

1492-C005010XG

1492-C010010XG

1492-C005005XH

1492-C005010XH

1492-C005010XH

1492-C010010XH

1492-C005005XJ

1492-C005010XJ

1492-C005010XJ

1492-C010010XJ

1492-C005005XK

1492-C005010XK

1492-C005010XK

1492-C010010XK

1492-C005005XL

1492-C005010XL

1492-C005010XL

1492-C010010XL

1492-C005005XM

492-C005010XM

1492-C005010XM

1492-C010010XM

1492-C005005XP

1492-C005010XP

1492-C005010XP

1492-C010010XP

1492-C005005XR

1492-C005010XR

1492-C005010XR

1492-C010010XR

1492-C005005XS

1492-C005010XS

1492-C005010XS

1492-C010010XS

1492-C005005XT

1492-C005010XT

1492-C005010XT

1492-C010010XT
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ANALOG CONVERSION MODULES

1492-CM1771-LA0O1

ANALOG CONVERSION CABLES FOR 1771-N SERIES I/0

2.0 Meter Length

5.0 Meter Length

1492-CM1771-LA002

1492-CONACABO20N1

1492-CONACABO50NT1

1492-CM1771-LA0O3

1492-CONACABO20N18

1492-CONACABO50N18

1492-CM1771-LA004

1492-CONACABO20N2

1492-CONACABO50N2

1492-CM1771-LA00b

1492-CONACABO20N3

1492-CONACABO50N3

ANALOG CONVERSION CABLES

0.5 Meter Length

1.0 Meter Length

1492-CONACABOO5A

1492-CONACABO10A

1492-CONACABO05B

1492-CONACABO10B

1492-CONACABO05C

1492-CONACABQ10C

1492-CONACABO05D

1492-CONACABO10D

1492-CONACABOOSE

1492-CONACABO10E

1492-CONACABOOSESC

1492-CONACABO10ESC

1492-CONACABOO5ES8Y

1492-CONACABO10E8V

1492-CONACABOOSF

1492-CONACABO10F

1492-CONACABOO5G

1492-CONACABO10G

1492-CONACABO05G8

1492-CONACABO10G8

1492-CONACABOO5SK

1492-CONACABOQ10K

1492-CONACABOO5K8

1492-CONACABO10K8

1492-CONACABOO5L

1492-CONACABO10L

1492-CONACABOO5L8

1492-CONACABO10L8

1492-CONACABOO5T1

1492-CONACABO10T1

1492-CONACABO05T2

1492-CONACABO10T2

1492-CONACABO20N34

1492-CONACABO50N34

1492-CONACABO20N38

1492-CONACABO50N38

1492-CONACABO20N4

1492-CONACABO50N4

1492-CONACABO20N44

1492-CONACABO50N44

1492-CONACABO20N48

1492-CONACABO50N48

1492-CONACABO20N5

1492-CONACABO50N5

1492-CONACABO20N54

1492-CONACABO50N54

1492-CONACABO20N6

1492-CONACABO50N6

1492-CONACABO20N68

1492-CONACABO50NG8

1492-CONACABO20N7

1492-CONACABO50N7

1492-CONACABO20N74

1492-CONACABO50N74

1492-CONACABO20N78

1492-CONACABO50N78

1492-CONACABO20N8

1492-CONACABO50N8

1492-CONACABO20N88

1492-CONACABO50N88

How to order

Contact yourlocal distributor or sales office regarding PLC-5 modernization system request.

« Complete the RFQ and send to MigrateRFQ@ra.rockwell.com

« Aproposal will be provided in response to the RFQ within 2-5 days. When the proposal is received submit

a purchase order along with the end user’s .rsp file and /0 layout

« Anorder confirmation will be provided within 2-5 days
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Appendix A: Requesting a hardware
return for PLC-5 platform migration

in SAP

STEP 1

Home Distributor Inventory Locator
Select Customer Relationship Mgmt.

Overview
[41M 1
Detailed Navigation [] | tmportant: » tarch 1, 2012 10:308m 5T
- SAP CRM Order Entry Errors
- Overview
Resources B[

Darant llndatae b

My Workspace
Pricing and Contracts ~ CRM Links

Orders J B No result found
Accounts & Contac

Select Orders. ™
Service Tickets

Claims Action required on Package quote: 25064962

Action required on Package quote: 25064961
Action required on Package quote: 25084746
Action required on Package quote: 25084775

eDocs

Action required on Package quote: 25084750
M Expand

Create

Sales Order

Repair Sar =

ML
Mol Select Return Order.

Scheduled Retrm Uploag

STEP 3

At the Distributor SAP page, select
Customer Relationship Management.

In the My Workspace window, select Orders.

In the create box, select Return Order.
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STEP 4

& Select Transaction Type -- Webpage Dialog

Transaciion Type Transaction Type Description

ZRET Billing Adj/Acct

| ZRES Biling Adjfinve Select Other Return on Account.
[ lzre9 Other Ret/Acct

Other Ret/lnvc
Select Other Ret/Account -

A PreAuthorized

| ZRE4 Quality Return

: ZRE2 Shipping discrepancy

STEP 5

&) Partner Selection Document header -- Webpage Dialog

Partner Selection fmax. 1)

K Cancel
D..Ib Address Funci...
7| [7 99176455 HOLT ELECTRIC, A DIVISION OF / 1515 WALNUT RIDGE DR / HARTLAND W153029-... RADi...
[0 8780 REVERE ELECTRIC SUPPLY CO /8807 W 187TH STREET / MOKENA IL 60448 RADI...
f [T 99137790 REVERE ELECTRIC SUPPLY CO / 1220 WENZEL RD / PERU IL 61354-1136 RADI
j [T 9913783 REVERE ELECTRIC SUPPLY CO /86807 W 187TH STREET / MOKENA IL 60448 RADI...

] &
TaxJ..
0133.. Select the Business Partner ID location.
14197..
14099,
14197...
14097

: SRR / 975 WEILAND RD / BUFFALO GROVE IL 600897 RADi
& Select the Business Pariner Location '

STEP 6

Other Ret/Acct: New
[EJSave | ¥ Cancel | [iNew [T || Print Piint Preview | Actions | Mores

-

~ Complaint Details [ 7Edit

Contact® Jeff Fries
Sold-ToParty* REVERE ELECTRIC SUPPLY CO

Cust reference:’  |9876_PLC5MIG Ticket | PSA#:

I
Reason for Return or Adjustme Enter the PO number.

Reason Code:" |

Reason for Complaint v Other Return Codes
Please provide justification for return/credit below™

g
g
A new Other Return on Account request appears.
= « Enter the PO Number.
|+]
v

Cust Request”
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STEP7

STEP9

-Complaint Details [/ Edit
Contact” Jeff Fries (3 Other RetlAcct

Sold-To Party* REVERE ELECTRIC SUPPLY CO g
Cust reference® |9876 PLC-SMIG Tickat | PSA%: Receipt [
Main BU: i Extended
Reason for Return or Adj Refere

Reason Code:” IE

Datall

Please provide justificy Rockyel E_W :
“|Return Policy Exception

CustRequest* ||Markeling Program

U0ther E
WEEE Environmental (EMEA Only) Select Marketing Program

Status:  Created v Re

STEP 8

Contact®  J2fi Fries (3 OtherRaticc!
Sald-To Party:*  REVERE ELECTRIC SUPPLY CO 1] Usage:
Cust reference”  987Bsteplonward Tickat/ PSAZ:
Nain 3U

Receipt Date Desc
0 USD  Totnd
New Product n)
Enter the new product caialcg number
with series and quantity.

Reason for Return or Adjustment

Reasen Code:”  Marketing Progiam
Reason for Compiaint v OtherReturn Code:
Plezse provide justificaticn for return/credit below*

‘ T
PLCSMIG 7 e e =
CustRequast” | Feturning (T)-1746-N1T61 ‘or|T)-1763-0F4 ON INVOICE H01e3e334 ‘

Trade-In Product New Product
Enterthe Trade-in cafalog v Enter The invoice number
number with series and of the new product
. quantity.
* Quastionnai
Adions D

PEEMCTSEROTE M Note: Foreach Trade-in product (retuming product) listad on the request, the new product,
quantity, and invoice must be indicated in the Customer Request box, |ine-by- line.

= ftems

et ATl i Upad
T e TR eyl e figga
PA 1 T o
T T
'8 | i} .
i
8

SLC 16 Poind Analg Irput..  1T4ENIE Slocked pet 14572 A

'8 ]
18]

STEP10 A

Pleass pronide jusificaion erreturlerecit below”

STEP FORWARD. Returving (117461161 lor (11763074 ON INVOICE 200868334, T746-M161 1S (i

CustRequest”
St Sobuitd B Rovien = Incicats the actual catalog number in the customer request box.

~ Duestiomnies iaa
Ackns | 1D Desaroton Cread by Changec by
& ZRZ|_CUSTOMER_QUESTIONNAIR . Other Retum Requbements ZXCRNTSTZ65
e 0éa
nsent | Add 106ems Fis Jplead

Ackns  BenNy | Prodi D 7 Ountty | esrpin CakiogSting Stk Sl NelVibe  Canc

@a QESOLETE| xa

w

Select Marketing Program.

In the customer request box:
 Indicate "PLC-bMIG" first.
« Enter the short term pricing agreement number.

« Enter the Trade-in catalog number with series
and quantity.

« Then, enter the new product catalog number with
series and quantity.

« And finally, enter the invoice number of the new
product.

Take Note: For each Trade-in product or returning
product listed on the request, the new product,
quantity and invoice must be indicated in the
Customer Request box, line-by-line.

Enter the Trade-In(Returning) Product & Quantity.

What if Returning Product is Obsolete?
In the customer request field:

« Enter the actual catalog number with series for the
obsolete product.

« Enter “Obsolete” as the product ID.
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STEP10B

= Questionnaires

Actions | ID Descripton Created by Char

B ZRE IR Other Retum Requiraments ZXCRMTST265

- hems

Insert 7 | Add 10 kems  Fie Upload . .
Mo Mo [PekcD F0uty | Desablin Calbg Sing TR Enter returning obsolete quantity.
za 2 OBSOLETE 1 et Returns - Obsoiste Mat.  OBSOLETE Nan-Stocked part

~Notes [ New Enter quantity

Actions  Text Type
9 Customer Request

STEP 11

1}1763-0F4 ON I

VT REUAGUL W - UUESUOITIES DA T
o Back &
1D/ Descrigion:  ZRE1_CUSTOMER_QUESTIONNAIRE(l ¥  Other Retum Requirements Varsion v
ROCKWELL -Cl DETAILS

Review and save the questionnaire.

Vou have selected the “Othier Retur” retu type: Please provids detals on product and package condiion behnr <BR>

[RETURN - PRODUCT USAGE RELATED QUERIES <BR> Review the questionnaire qUaliﬁCatiOnS‘

1. Product is being retuned without its original carton?
NO w
(A b L CHgas . s B As a reminder, under the PLC-5 Migration Program
L 1

the product cannot be damaged or repaired.

3. Product is used - it has been inslallzd andlor power has been appic

L2 Reminder
4 Froductis damaged | . . " ", "
St S Stop and Review: If the Distributor selects “yes” for

5. Product has been rapaired. qualmcaﬁmwmllhequesﬁanna\ra queStiOI"l 4 or 5’ then th|S prOdUCt doeS I’]Ot qua“fy

NO -
" Diskoutar i responsible for placing ofreplacament order, F require RS MRENIC e LRE I C AW UL for return under the PLC-5 Mi g ration Prog ram

e receive productunder an Other Retum Order thet does not meet Program guidelines. & product ill e retumed to the sold o partyisted on the retum order

header with no credil issuance
Do you cartiy that the product and packag ARl AT R YT B Omsser URUaTs T el <BR> return.
YES =
Now, click Save.
| Rusel

STEP 12

' Other Ret/Acct: New - Questionnaires
i «Back

Select back
s E1_CUSTOMER_QUESTIONNAIRE "= |

ROCKWELL AUTOMATION - CUSTOMER RETURN DETAILS

And then select, Back.

‘l_“w have sslected the "Other Rieturn” return type. Pleass provide lﬂ_HBiLi;
RETURN - PRODUCT USAGE RELATED QUERIES <BR>

1. Product s being returned without its onginal cartan?

N -
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STEP 13

Other Ret/Acct: New
:' [&/5ave | X Cancel | [GNew [ || Print Print Praview | Actions | Mores
Wazenn ['ada® _ MATKEING Frogram i
Select save REENIREET A
Pleass proviae justmeation for retumn/credit below
PLC-5MIG Returning {1)-1746-NI1E1 for (1)-1769-0F4 ON INVOIC

(ther Refm Codes v

Cust Request”

St Created -
[Created |

STEP 14

Flease provide justfication for retum/credit below’

Cust Request* PLC-5MIG Returning (1)-1746-NI161 for (1)-1769-0F4 ON INVOICE 900898834

Status:  Created v Reti
Created ‘
ubmitted for Review]
Thiai
; Select “Submitted for Review"
Actions 1D

& ZRE1__CUSTOMER_QUESTION... Other Retum Requirements

STEP 15

ROCKWELL AUTOMATION

RMA Example
RETURN SHIPMENT PACKING SLIP

Rockwell
Automation

HEADER INFORMATION IIIIII“II'I“I [
Rt Autnerzaton wumsar. :
=

Autncrize By. Rstuen Ot Typs
Requeat By HE*RESA (TRET) RROWN Ra Resson Cods
Customa: D oo1PE Raturm Expiraton Dats
Hasder Commants Cuntomer Hame:
PAAC a0 mumber

ITEM INFORMATION:
nom catsiog sensa country
o Quansry umper Numger PG Coas oeseripoon orongn

A amanrrr g Lranoraey

Save the request.
Select Save.

Upon selecting save, the request number will
appear.

Note: The request is in “Created” status. During this
time, changes are not permitted to the request.

Allow SAP at least 2 minutes before selecting edit.

Now, click Edit.

Update the status.

In the status field, update the status to Submitted
for Review.

Click Save.

Customer Care will review and act on the request.

If the request is approved by Customer Care, the
Return Material Authorization (RMA) along with
the questionnaire responses will be sent to the
distributor contact listed on the request.

Key Points to Remember about returning product:
1. RMA must accompany all product returns.

2. The product must be returned to RA within
45 business days to allow sufficient time for
processing and before the RMA expires.

3. The returning product must be returned to the
Rockwell Automation returns center indicated on
the RMA.

4. The returning product must match catalog
number and series indicated on the RMA.

5. The quantity of the returning product should be
equal to or be less than the amount indicated on
the RMA.

6. Returns cannot be split shipped.
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