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to reduce system risk and deliver

predictable, long-term performance. i nteg rated ]

By validating critical system attributes through best-
practice architectures, proactive design reviews, and
ongoing verification, PlantPAx System Assurance helps
provide integrated, characterized and well-supported
systems throughout their lifecycle. The result is greater

and supported
confidence in system reliability, clearer alignment t h ro u g ho ut
across delivery partners, and a stronger foundation for
sustainable operations. their Iifecycle
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Delivering Confidence
in System Performance

« Rockwell Automation systems are uniquely designed
without rigid limits, enabling flexible architectures
and optimized performance across a wide range of
applications.

- System performance is continually validated
as products and software evolve, allowing best
practices to be applied consistently to system
design, deployment, and commissioning - supporting
reliable operation over the full system lifecycle.

Reducing Risk.
Building Trust.
Delivering Results.
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Customer Benefits

- Rockwell Automation supports system performance in accordance with documented Critical System Attributes (CSAs)
for a three-year warranty period.

« IfaCSAis not met, Rockwell Automation will assist with diagnosis and resolution to help restore expected system performance.

Critical System Attributes

Critical System Attributes Performance

Display Callup (Paint Time) A non-cached display is called up by the operator and ready for use within 2 seconds.
Display Update The display updates control information within 1second.

Steady-State Alarm Time Steady-State alarms occurring at 20 per second are timestamped within 1second.
Alarm Burst Time All alarms in a burst of 2000 alarms are timestamped within 3 seconds.

Recovery A system element returns to full operation within 5 minutes of the

restoration after a failure or loss.

Operator-Initiated Control Operator-initiated actions are loaded into the controller and feedback
for the operator action is within 2 seconds.

Batch Server: Operator Action Time An operator batch command has been acted on by the controller within 1second.
Batch Server: Server Action Time A server batch command has been acted on by the controller within 1second.
Batch Server: Controller Action Time Batch status events display on the operator workstation within 1second.

Program Requirements
« The Project is delivered by Rockwell Automation or a System Integrator Partner with a current PlantPAx capability badge.
« The Project is completed using Rockwell Automation design and verification tools, including use of the Library
of Process Objects and HMI Graphic Framework.
« The PlantPAx system is registered with Rockwell Automation.

« The system undergoes project reviews and audits conducted by the Rockwell Automation Domain Expert Team
to confirm alignment with best design and deployment practices.

« The TechConnect®™ support contract is maintained throughout the warranty period.

- Any system modifications continue to follow recommended best design and deployment practices.

Ready to learn more?

Contact your Rockwell Automation Representative to explore collaboration opportunities and learn
how these offerings can strengthen the value you deliver to customers.

Let’s win together!

Rockwell Automation « PlantPAx System Assurance | 03




PlantPAx

Distributed Control System

PlantPAx is Rockwell Automation’s Distributed Control System (DCS), enabling multi-discipline,
plant-wide control from a single, scalable platform. Built on standardized architectures and defined
performance expectations, PlantPAx delivers an integrated, consistent user experience that is
designed to be migratable and supportable as requirements evolve. PlantPAx System Assurance
extends this foundation with proactive design support and an operational safety net. Together, they
help protect system integrity, performance, and reliability well beyond commissioning.

For more information about our solutions, please visit: www.rockwellautomation.com
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