
Infrastructure  
Managed Services



High availability Reduced risk Domain expertise Decreased costs

Minimize disruption and 
downtime with:
•	 Built in redundancy 		
	 and reliable  
	 backup systems 
•	 24/7 professional 		
	 support with  
	 rapid response

Infrastructure managed  
for you with:
•	 Proactive patching 
	 and critical  
	 firmware updates
•	 Advanced threat  
	 protection and  
	 integrated antivirus 		
	 solutions

Bridge the OT and IT skills 
gap with:
•	 A single point of  
	 contact for end-to-end  
	 infrastructure support
•	 Access to a global 		
	 network of technical 	
	 support specialists

Optimize total cost of  
ownership by:
•	 Minimizing unplanned 	
	 downtime and  
	 production impact
•	 Reducing the need to 	
	 maintain specialized, 	
	 in-house expertise

Why industrial teams choose us
Industrial operations battle rising uptime targets, relentless cyber threats, tightening budgets, and a shortage  
of OT talent — all while juggling multiple vendors and support contracts. Infrastructure Managed Services from  
Rockwell Automation reduces that burden with a fully managed, end-to-end program that delivers:

Managed Services
24x7 support

Monitoring and administration

Infrastructure server patching

Hardware management
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•	 Globally scalable solutions: Turnkey deployment and managed 	
	 support solutions that scale across your enterprise

•	 Fast deployment: Accelerate deployment and implementation 		
	 with automation tools and access to certified  
	 IT/OT professionals 

•	 Expandable for growth: Infrastructure hardware solutions  
	 that can expand and scale, providing entry points that can  
	 grow alongside your business 

•	 Hardware lifecycle management: Refresh hardware on  
	 your timeline with ongoing warranty support, proactive  
	 replacement services, and simplified lifecycle planning

Purpose-built  
by OT specialists

Local language  
support worldwide

Centralized support  
for faster resolution

Flexible, scalable model 
that adapts to evolving  

business needs

Additional benefits  
and capabilities

Industrial Data Centers

VersaVirtual™ Appliances

Firewalls

Network switches

Existing compute and 
network infrastructure

What we manage:
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Service tiers at a glance
All service agreements provide remote technical support to maintain a robust and highly available 
infrastructure. Managed service levels go further, providing a dedicated remote connection for proactive 
monitoring, accelerating outcomes, and comprehensive infrastructure management.

Compute Infrastructure Management Service Tiers 
For Industrial Data Center (IDC), VersaVirtual™ Appliance, and customer existing compute

Managed Support
IDC, VVA, Customer Existing Infrastructurew

Managed Infrastructure-as-a-Service 
(IaaS) 

*Exclusive to Rockwell-deployed IDC and VVA

Hardware design, procurement, and 
deployment *Exclusive to RA-deployed IDC and VVA*

Access to knowledgebase and 
24x7x365 remote support

Monitoring and alarm response

Administration

Infrastructure OS patching , 
Firmware Updates

Backup and service restoration

IDC IDC

VVA VVA

Warranty management and 
hardware replacement         *Exclusive to RA-deployed IDC and VVA*

Optional enhancement: Application 
OS patching

Optional enhancement: Application 
antivirus         *Exclusive to RA-deployed IDC and VVA*

Simplified as-a-service model 
coupling hardware with Managed 
Support

Included Optional add-on
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Network Infrastructure Management Service Tiers 
For Rockwell-deployed network switching and customer existing networks

Managed Support

Hardware design, procurement, and deployment *Exclusive to RA-deployed Network*

Access to knowledgebase and 24x7x365 remote support

Monitoring and alarm response

Administration

Firmware Updates

Backup and service restoration

Warranty management and hardware replacement *Exclusive to RA-deployed Network*

Included Optional add-on

Ready to streamline OT infrastructure management? 

•	 Network and compute: Assessment,  
	 design, and deployment services tailored  
	 for industrial environments
•	 Secure remote access: Available as  
	 standalone or managed services agreements

•	 Vulnerability and risk management services: 	
	 delivered through the Verve platform
•	 Cybersecurity services: Including incident  
	 response, threat detection, and secure  
	 monitoring and response 

Additional capabilities to secure your OT
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Connect with us.

Allen-Bradley, expanding human possibility and VersaVirtual are trademarks of Rockwell Automation, Inc.
Trademarks not belonging to Rockwell Automation are property of their respective companies.
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