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System functions
FactoryTalk® AssetCentre software

CHANGE & VERSION 
MANAGEMENT

DISASTER 
RECOVERY

LIFECYCLE 
MANAGEMENT

OPERATOR TRACK 
AND TRACE

SECURITY 
COMPLIANCE

SYSTEM 
SECURITY

•	 Manage versions 
of programs, files 
and folders

•	 Control who can 
access programs, 
files, and folders

•	 Automate backup 
of automation assets

•	 Periodically query 
Logix controllers 
detecting critical 
changes

•	 View report of 
detected differences

•	 Detect changes 
in deployed plant 
floor devices

•	 View 
Rockwell Automation 
product lifecycle 
status for your plant 
floor devices

•	 Audit user actions – 
Who did what, 
when, where?

•	 Ad-hoc reporting 
associating users, 
assets, and changes

•	 Check asset 
security settings 
to help ensure 
that they meet 
desired standards

•	 Quickly find assets 
that don’t comply

•	 Help prevent 
unauthorized users 
from making changes

•	 Help prevent 
unauthorized users 
from creating new 
versions

FactoryTalk® AssetCentre software is a centralized tool for securing, 
managing, versioning, tracking and reporting automation-related asset 
information across an entire production system.
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System architecture
FactoryTalk® AssetCentre
System architecture
FactoryTalk® AssetCentre software

System
components

Capabilities

Devices

•	 Disaster Recovery for Rockwell Automation
•	 Disaster Recovery for Siemens TIA Portal
•	 Disaster Recovery for Schneider Control Expert
•	 Disaster Recovery for Mitsubishi 
•	 Disaster Recovery for Generic FTP Device

Logix  Family 
controllers

Schneider 
controllers

PowerFlex® 
Drives

Robots, cameras 
(FTP devices)

Stratix® 
switches

FactoryTalk® 
Optix software runtime

Remote 
computer

Siemens 
controllers

Mitsubishi 
controllers

E300 
Relays

PanelView™ 
Plus 

Graphic Terminals

FactoryTalk® 
Plus 

software

PLC-5® & SLC™ 500 
Controllers

FactoryTalk® 
FactoryTalk® View SE 

software

•	 Disaster Recovery for Motoman
•	 Disaster Recovery for Remote Computer
•	 Inventory Agent
•	 Security Compliance Monitoring
•	 Archive Management of Change

FactoryTalk® 
AssetCentre 

software 
Desktop client 

Microsoft 
SQL Server

FactoryTalk® 
AssetCentre 

software 
Web client

FactoryTalk® 
AssetCentre 

software 
Server

FactoryTalk® 
Directory 

Server

FactoryTalk® 
AssetCentre 

software 
Agent



FactoryTalk® AssetCentre software scales in two ways:
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System scaling
FactoryTalk® AssetCentre

Capabilities that are added to 
the FactoryTalk® AssetCentre 
software server initially or as 
needs grow, 
•	 Example: Disaster Recovery 

for Rockwell Automation
•	 Example: Disaster Recovery 

for Schneider
•	 Example: Security Compliance

Asset Capacity, the number of 
physical devices managed by 
FactoryTalk® AssetCentre software 
•	 Files and folders in the archive do 

not count against asset capacity



Software portal ordering sequence

1 2 3 4 5
Determine 
system size

Identify desired
licensing type and
support model

Select
package

Select 
recommended 
product options

Select
capacity
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Determine system size
FactoryTalk® AssetCentre software1

Determine what system 
capabilities are desired
•	 User track and trace

•	 Source control

•	 Disaster Recovery for OT devices

•	 Inventory and Lifecycle Management

•	 Security Compliance Monitoring

Count physical devices the 
FactoryTalk® AssetCentre software 
system will manage, consider:
•	 Controllers

•	 Allen-Bradley®, Siemens, Schneider, Mitsubishi

•	 Device hosting FTP Server (FTP, FTPS, SFTP)

•	 Robots (ex. ABB, Fanuc, Motoman)

•	 Cameras (ex. Cognex)

•	 Stratix® switch

•	 PowerFlex® Drive and E300 Smart Overload Relay

•	 SCADA and EOI

•	 FactoryTalk® View Site Edition & PanelView™ Plus7

•	 FactoryTalk® Optix™ softare 

Asset capacityCapabilities
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Identify licensing type and support model
FactoryTalk® AssetCentre software2

Choose between

Subscription license
•	 Licensed for a fixed period with 

recurring payments

•	 Includes 8x5 support

•	 “9515C” catalog numbers are 
subscription licenses

Perpetual license
•	 Licensed permanently with 

one-time payment

•	 Support is included in first year, 
optional afterward

•	 “9515M” catalog numbers are 
perpetual licenses

Select the desired support model

Self-support
•	 Access to online resources and chat

8x5 support
•	 Access to online resources and chat

•	 Phone and email options for contact during normal 
working hours and days

24x7 support
•	 Access to online resources and chat

•	 Phone and email options for contact during all times

Support modelLicensing
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The first step is to decide whether a subscription or a perpetual license will work best for you. A subscription is a timed 
license that supports modifying your software edition, add–ons, etc. A perpetual license is a single purchase for an 
edition of software whose license does not expire, and it includes the first year of software support. After the first 

year, support must be maintained separately to get new versions. Learn more.

hrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://literature.rockwellautomation.com/idc/groups/literature/documents/sp/gmsg-sp013_-en-p.pdf


Packages
FactoryTalk® AssetCentre software3

FactoryTalk® AssetCentre software 
base package provides version control, 
event and audit logging, and security.

This package includes:
•	 FactoryTalk® AssetCentre software server

•	 10 assets (enabled by server license)

Microsoft SQL Server is required but 
not included. SQL Server media and 
license must be provided separately

FactoryTalk® AssetCentre software standard 
package includes the base package plus 
additional capabilities and asset capacity.

This package includes:
•	 FactoryTalk® AssetCentre software server

•	 100 assets

•	 Disaster Recovery for Rockwell Automation 

•	 Asset Inventory (only included with subscription)

Base package Standard package
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Self-support: 9515M-FTACT20

8x5 support: 9515M-FTACT21 / 9515C-FTACT21

24x7 support: 9515M-FTACT22 / 9515C-FTACT22

Self-support: 9515M-FTAC10

8x5 support: 9515M-FTACT11 / 9515C-FTACT11

24x7 support: 9515M-FTACT12 / 9515C-FTACT12

Licenses and subscriptions available separately are accessible from the commerce portal. Learn more. 

https://commerce.rockwellautomation.com/rockwell/en/USD/


Recommend product options
FactoryTalk® AssetCentre software4

Enables backup and backup and compare for Motoman robots hosting an 
FTP server using an FTP connection

Enables backup and backup and compare for Allen-Bradley® and 
Rockwell Automation devices

Supports devices such as Logix architecture controllers, PowerFlex® drives, E300 Relays,  
Stratix® switches, PanelView™ Plus Graphic Terminals and FactoryTalk® View Site Edition software

Disaster Recovery for Rockwell Automation
9515M-FTACRT101 / 9515C-FTACRT101

Enables backup and backup and compare for Siemens S7-1200, S7-1500 
and ET-200 controllers using TIA Portal programming software

Minimum version TIA Portal v15.1

Disaster Recovery for Siemens TIA Portal
9515M-FTACTIART121 / 9515C-FTACTIART21

Enables backup and backup and compare for Mitsubishi iQ-R and iQ-F 
controllers using GX Works2, and Q, L, and F controllers using GX Works2

Minimum version GX Works3 V1.095Z and GX Works2 V1.615R

Disaster Recovery for Mitsubishi
9515M-FTACMTSRT131 / 9515C-FTACMTSRT131

Enables backup and backup and compare for devices hosting and FTP server 
using FTP, FTPS, and SFTP connections

Supports devices such as ABB robots, FANUC robots and Cognex cameras

Disaster Recovery for Generic FTP
9515M-FTACRT31 / 9515C-FTACRT31

Enables backup and backup and compare for Schneider M340 and M580 
controllers using Control Expert programming software

Minimum version Control Expert v15.2

Disaster Recovery for Schneider Control Expert
9515M-FTACSHNRT161 / 9515C-FTACSHNRT161

Disaster Recovery for Motoman
9515M-FTACRT51 / 9515C-FTACRT51
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Licenses and subscriptions available separately are accessible from the commerce portal. Learn more. 

https://commerce.rockwellautomation.com/rockwell/en/USD/


Recommend product options
FactoryTalk® AssetCentre software

(Continued)4
Enables backup and backup and compare for a shared folder hosted 
on a remote computer.

Monitor OT device security attributes for compliance to 

Enables an electronic signature workflow for Archive checkout and 
check in operations

Discover OT devices on Ethernet switches, EtherNet/IP switches, 
ControlNet network, DeviceNet network, DH+™ network, and 
DH-485 network to build an inventory and view lifecycle information

Disaster Recovery for Remote Computer
9515M-FTACRT21 / 9515C-FTACRT21

Security Compliance Monitoring
9515M-FTACSCMRT171 / 9515C-FTACSCMRT171

Inventory Agent
9515M-FTACRT71 / 9515C-FTACRT71

Archive Management of Change
9515M-FTAC1RT11 / 9515C-FTAC1RT11
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Licenses and subscriptions available separately are accessible from the commerce portal. Learn more. 

https://commerce.rockwellautomation.com/rockwell/en/USD/


Capacity
FactoryTalk® AssetCentre software5

Additional assets are added to the system in increments of 100

Additional Agent Groups are added to the system in increments of 4

Agent Groups are used to account for geographic or network segmentation

Additional assets are added to the system in increments of 25

100 Asset Add On
9515M-FTACRT11 / 9515C-FTACRT11

4 Additional Agent Groups
9515M-FTACRT81 / 9515C-FTACRT81

25 Asset Add-On
9515M-FTACRT91 / 9515C-FTACRT91
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Licenses and subscriptions available separately are accessible from the commerce portal. Learn more. 

https://commerce.rockwellautomation.com/rockwell/en/USD/


 

Example use cases
FactoryTalk® AssetCentre software

End User customer with Logix architecture controllers 
(Qty 60), PowerFlex® drives (Qty 30) managed as IO 
devices within ACD files linked to the Logix controllers 
and PanelView™ Plus 7 Graphic Terminals units (Qty 30) 
requires a disaster recovery solution with a perpetual 
license and 24x7 support.

1.	 Calculate the system size.Although the total physical 
device count is 120, only 90 asset capacity is needed 
for this scenario. The PowerFlex® drives, configured as 
IO devices in the controller project (ACD), are included 
in the controller backup, so separate backups for the 
drives are not necessary.

2.	Choose the Perpetual “FactoryTalk® AssetCentre 
software Standard” package, which provides 100 
asset capacity.

3.	Confirm that 24x7 support is selected, then add 
the package to the cart and proceed to checkout.

End User customer wants to backup Logix architecture 
controllers {Qty 115}, Siemens S7-1500 controllers {Qty 30}, ABB 
robots {Qty 200}, and FactoryTalk® View Site Edition (Qty 5}. The 
End Users also want to scan VLANs (Qty 15) discovering devices 
and help ensure that the Logix architecture controllers security 
configuration is managed. The End User is looking for a cost-
effective solution with 8x5 support.

1.	 Calculate the system size. This scenario requires 365 assets.

2.	Select the Subscription “FactoryTalk® AssetCentre software 
Standard” package. The package includes the first 100 asset 
capacity and the Asset Inventory. 

3.	Help ensure that 8x5 Support is selected. Add to cart and 
continue shopping.

4.	From the Recommended Products select quantity one for 

•	 Disaster Recovery - Siemens TIA Portal

•	 Disaster Recovery - Generic FTP

•	 Security Compliance Monitoring

5.	From the Recommended Products, select quantity three for 

•	 100 Assets Add On

Example use case 2Example use case 1
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Supplemental
information
Fa ctor yTal k  AssetCentre software system components



FactoryTalk® AssetCentre software system components
SERVER - Windows Server - class PCWindows server - class PC Windows server - class PC Client - Windows PC

AssetCentre
server

AssetCentre
Desktop client

Windows IIS
server

AssetCentre
Web server

Schedule
engine

FTDiagnostic
collector

Web browser

AssetCentre
web client

VLAN segment

Drives Controller

Smart devicesSwitches

HMI

IO

Agent - Windows PC

AssetCentre
agent

controller

Rockwell
disaster
recovery

Inventory
crawler

FTSecurity FTLinx / RS Linx

Third-party
disaster
recovery

Other comms

Microsoft
SQL server

FactoryTalk
directory

server

A FactoryTalk® AssetCentre 
software is composed of
•	 Microsoft SQL Server

•	 FactoryTalk® AssetCentre 
software server

•	 FactoryTalk® AssetCentre 
software agent

•	 FactoryTalk® AssetCentre 
software client
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FactoryTalk® AssetCentre software system: SQL Server
SERVER - Windows Server - class PCWindows server - class PC Windows server - class PC Client - Windows PC

AssetCentre
server

AssetCentre
Desktop client

Windows IIS
server

AssetCentre
Web server

Schedule
engine

FTDiagnostic
collector

Web browser

AssetCentre
web client

VLAN segment

Drives Controller

Smart devicesSwitches

HMI

IO

Agent - Windows PC

AssetCentre
agent

controller

Rockwell
disaster
recovery

Inventory
crawler

FTSecurity FTLinx / RS Linx

Third-party
disaster
recovery

Other comms

Microsoft
SQL server

FactoryTalk
directory

server

Microsoft SQL Server 
stores all FactoryTalk® 
AssetCentre software 
system information, 
configuration, and user files.

Microsoft SQL Server can 
be hosted on a unique 
computer or co-located 
with the FactoryTalk® 
AssetCentre software server.
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FactoryTalk® AssetCentre software system: Server
SERVER - Windows Server - class PCWindows server - class PC Windows server - class PC Client - Windows PC

AssetCentre
server

AssetCentre
Desktop client

Windows IIS
server

AssetCentre
Web server

Schedule
engine

FTDiagnostic
collector

Web browser

AssetCentre
web client

VLAN segment

Drives Controller

Smart devicesSwitches

HMI

IO

Agent - Windows PC

AssetCentre
agent

controller

Rockwell
disaster
recovery

Inventory
crawler

FTSecurity FTLinx / RS Linx

Third-party
disaster
recovery

Other comms

FactoryTalk® Directory 
Server provides
•	 Authentication and 

authorization services

•	 Shared namespace for 
FactoryTalk-enabled products 

•	 Common messaging service

FactoryTalk® Directory 
Server can be hosted 
on a unique computer 
or co-located with the 
FactoryTalk® AssetCentre 
software server.

FactoryTalk
directory

server

Microsoft
SQL server
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FactoryTalk® AssetCentre software system: Server
SERVER - Windows Server - class PCWindows server - class PC Windows server - class PC Client - Windows PC

AssetCentre
server

AssetCentre
Desktop client

Windows IIS
server

AssetCentre
Web server

Schedule
engine

FTDiagnostic
collector

Web browser

AssetCentre
web client

VLAN segment

Drives Controller

Smart devicesSwitches

HMI

IO

Agent - Windows PC

AssetCentre
agent

controller

Rockwell
disaster
recovery

Inventory
crawler

FTSecurity FTLinx / RS Linx

Third-party
disaster
recovery

Other comms

FactoryTalk
directory

server

Microsoft
SQL server AssetCentre

server

Schedule
engine

AssetCentre 
Web server

FactoryTalk® Directory 
Server provides critical 
system services
•	 Disaster Recovery 

scheduling engine

•	 Web client host

•	 System intermediary to 
SQL Server

17



FactoryTalk® AssetCentre software system: Agent
SERVER - Windows Server - class PCWindows server - class PC Windows server - class PC Client - Windows PC

AssetCentre
server

AssetCentre
Desktop client

Windows IIS
server

AssetCentre
Web server

Schedule
engine

FTDiagnostic
collector

Web browser

AssetCentre
web client

VLAN segment

Drives Controller

Smart devicesSwitches

HMI

IO

Agent - Windows PC

AssetCentre
agent

controller

Rockwell
disaster
recovery

Inventory
crawler

FTSecurity FTLinx / RS Linx

Third-party
disaster
recovery

Other comms

Agents perform multiple 
tasks for server
Disaster recovery tasks

•	 Rockwell Automation

•	 Non-Rockwell Automation

FactoryTalk
directory

server

Microsoft
SQL server

Rockwell 
disaster 
recovery

Third-party 
disaster 
recovery
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FactoryTalk® AssetCentre software system: Agent
SERVER - Windows Server - class PCWindows server - class PC Windows server - class PC Client - Windows PC

AssetCentre
server

AssetCentre
Desktop client

Windows IIS
server

AssetCentre
Web server

Schedule
engine

FTDiagnostic
collector

Web browser

AssetCentre
web client

VLAN segment

Drives Controller

Smart devicesSwitches

HMI

IO

Agent - Windows PC

AssetCentre
agent

controller

Rockwell
disaster
recovery

Inventory
crawler

FTSecurity FTLinx / RS Linx

Third-party
disaster
recovery

Other comms

Agents perform multiple 
tasks for Server
Disaster Recovery tasks

•	 Rockwell Automation

•	 Non-Rockwell Automation

Active inventory scan

•	 CIP Networks

•	 WMI

FactoryTalk
directory

server

Microsoft
SQL server

Rockwell 
disaster 
recovery

Inventory
crawler

Third-party 
disaster 
recovery
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FactoryTalk® AssetCentre software system: Client
Windows server - class PC Windows server - class PC SERVER - Windows Server - class PC Client - Windows PC

AssetCentre
server

AssetCentre
Desktop client

Windows IIS
server

AssetCentre
Web server

Schedule
engine

FTDiagnostic
collector

Web browser

AssetCentre
web client

Logix Designer
Studio 5000

FTView SE
Client

VLAN segment

Drives Controller

Smart devicesSwitches

HMI

IO

Agent - Windows PC

AssetCentre
agent

controller

Rockwell
disaster
recovery

Inventory
crawler

FTSecurity FTLinx / RS Linx

Third-party
disaster
recovery

Other comms

Desktop client is used to 
•	 Configure the system

•	 Check files in and out

•	 View logs

•	 Manage schedule

•	 Manage search

•	 View inventory

Web client is used to
•	 Check files in and out

•	 View logs

•	 Manage schedule

•	 Manage search

•	 View inventory dashboard

FactoryTalk
directory

server

Microsoft
SQL server AssetCentre

Desktop client

AssetCentre
web client
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FactoryTalk® AssetCentre software system: Audit
Windows server - class PC Windows server - class PC SERVER - Windows Server - class PC Client - Windows PC

AssetCentre
server

AssetCentre
Desktop client

Windows IIS
server

AssetCentre
Web server

Schedule
engine

FTDiagnostic
collector

Web browser

AssetCentre
web client

Logix Designer
Studio 5000

FTView SE
Client

VLAN segment

Drives Controller

Smart devicesSwitches

HMI

IO

Agent - Windows PC

AssetCentre
agent

controller

Rockwell
disaster
recovery

Inventory
crawler

FTSecurity FTLinx / RS Linx

Third-party
disaster
recovery

Other comms

FactoryTalk-enabled 
products produce action 
tracking messages 
that are collected and 
stored by FactoryTalk® 
AssetCentre software
•	 Studio 5000 Logix Designer® 

software

•	 FactoryTalk® View SE 
software client… and others

FactoryTalk
directory

server

Microsoft
SQL server AssetCentre

Desktop client
AssetCentre

Desktop client

FTDiagnostic
collector

FTView SE
Client
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FactoryTalk® AssetCentre software system: Scaling
Windows server - class PC

VLAN segment

Windows server - class PC SERVER - Windows Server - class PC

AssetCentre
server

Windows IIS
server

AssetCentre
Web server

Schedule
engine

FTDiagnostic
collector

Drives Controller

Smart devicesSwitches

HMI

IO

VLAN segment

Drives Controller

Smart devicesSwitches

HMI

IO

VLAN segment

Drives Controller

Smart devicesSwitches

HMI

IO

Client - Windows PC

AssetCentre
Desktop client

Web browser

AssetCentre
web client

Logix Designer
Studio 5000

FTView SE
Client

Client - Windows PC

AssetCentre
Desktop client

Web browser

AssetCentre
web client

Logix Designer
Studio 5000

FTView SE
Client

Client - Windows PC

AssetCentre
Desktop client

Web browser

AssetCentre
web client

Logix Designer
Studio 5000

FTView SE
Client

Agent - Windows PC

AssetCentre
agent

controller

Rockwell
disaster
recovery

Inventory
crawler

FTSecurity FTLinx / RS Linx

Third-party
disaster
recovery

Other comms

Agent - Windows PC

AssetCentre
agent

controller

Rockwell
disaster
recovery

Inventory
crawler

FTSecurity FTLinx / RS Linx

Third-party
disaster
recovery

Other comms

Agent - Windows PC

AssetCentre
agent

controller

Rockwell
disaster
recovery

Inventory
crawler

FTSecurity FTLinx / RS Linx

Third-party
disaster
recovery

Other comms

FactoryTalk
directory

server

Microsoft
SQL server

Agents are added to 
address additional 
industrial automation 
control system networks 
or performance.

FactoryTalk® AssetCentre 
software is designed 
to inherently load-balance 
tasks across all available 
agents.
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Connect with us.
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