
Release Notes

POINT I/O and ArmorPOINT I/O 
EtherNet/IP Adapters
Firmware Revision: 5.017

Catalog Numbers 1734-AENT, 1738-AENT, 1734-AENTR, 
1738-AENTR, Series B

About This Publication
These release notes for Firmware Revision 5.017 supplement the existing 
documentation supplied with your product. Read this document before using a 
POINT I/O™ or ArmorPOINT® I/O EtherNet/IP adapter.
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ATTENTION: You must only use Series C, and above, POINT I/O 
modules with 1734-AENT and 1734-AENTR EtherNet/IP 
Adapters. Series A or Series B POINT I/O modules do not work 
with 1734-AENT and 1734-AENTR EtherNet/IP Adapters (does 
not apply to POINT Guard I/O™ modules).
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Before You Begin

Firmware Backward Compatibility
The 1734-AENT and 1738-AENT Add-on Profiles are compatible with 
RSLogix 5000 software version 17, or greater. 

The 1734-AENT and 1738-AENT adapters can work with existing profiles in 
RSLogix 5000 software version 16 with compatible keying.

The 1734-AENTR and 1738-AENTR Add-on Profiles are compatible with 
RSLogix 5000 software version 17, or greater.

If you use the 1734-AENT, 1734-AENTR, 1738-AENT, or 1738-AENTR 
adapter with a 1756-ENBT or 1768-ENBT module, use the following required 
firmware revisions for these bridge modules:

• 1756-ENBT firmware revision 4.006 or greater
• 1768-ENBT firmware revision 2.003 or greater

The 1734-AENTR adapters will accept I/O connections with compatible 
electronic keying for the 1734-AENT. This allows the 1734-AENTR adapter to 
be used in a daisy-chain topology with the 1734-AENT Add-on Profile used for 
the 1734-AENTR.

The 1738-AENTR adapters will accept I/O connections with compatible 
electronic keying for the 1738-AENT. This allows the 1738-AENTR adapter to 
be used in a daisy-chain topology with the 1738-AENT Add-on Profile used for 
the 1738-AENTR.

Add-on Profiles can be downloaded from: 
https://www.rockwellautomation.com/rockwellautomation/support/downloa
ds.page 

ATTENTION: The Series B adapter requires an EDS file for 
RSLinx® and RSNetWorx™. Refer to EDS File on page 4 for 
more details.

The RSLogix 5000® software does not need to be updated as long as 
the adapter in the I/O configuration tree has electronic keying 
configured as “Compatible Keying”.
Rockwell Automation Publication 1734-RN017H-EN-E - March 2019

https://www.rockwellautomation.com/rockwellautomation/support/downloads.page
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Firmware Revision History 

Firmware Revision History for POINT I/O and ArmorPOINT I/O 
EtherNet/IP Adapters

Revision(1)

(1) To upgrade to the latest firmware revision from Firmware Revisions 5.013 or older, follow the upgrade 
instructions on the Knowledgebase at http://www.rockwellautomation.com/support/ by searching 
Answer ID 1072442.

Description

4.002 First revision release 

4.003 Second revision release

4.004 Third revision release

4.005 Fourth revision release

5.011 Fifth revision release (for 1734 adapters only)

5.012 Sixth revision release

5.013 Seventh revision release

5.014 Eighth revision release

5.015 Ninth revision release (for 1734 adapters only)

5.016 Tenth revision release

5.017 Eleventh revision release
Rockwell Automation Publication 1734-RN017H-EN-E - March 2019

http://www.rockwellautomation.com/support/
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The following tables provide a list of enhancements, known anomalies, and 
corrected anomalies for the POINT I/O and ArmorPOINT I/O EtherNet/IP 
Adapter firmware revisions. 

Enhancements  

Enhancements for Series B

Enhancement Description

Series B hardware The Series B POINT I/O and ArmorPOINT I/O EtherNet/IP Adapter 
hardware has been redesigned to address component obsolescence.

EDS File The product's EDS File is updated with the Series B major firmware 
revision and is embedded in the product's firmware.
To access the EDS File:
1. Use RSNetWorx and select the appropriate adapter.
2. Right-click the adapter and select Re-Register Device…

The EDS Wizard launches.
3. Select and use the Upload EDS file(s) from the device option. 
Version 2.59 or later of RSLinx is able to access and install the 
Adapter's EDS file as an alternative to using RSNetWorx.

IMPORTANT Before you update the firmware to revision 5.015, set the value of the 
thumbwheels to one of the following:

• 999 to use DHCP or static IP that is stored in nonvolatile memory
• 001...254 to use static IP

Enhancement for Firmware Revision 5.015

Enhancement Description

Set chassis size 
using 
thumbwheels (1)

(1) This enhancement only applies to 1734 adapters.

You can set the chassis size without a computer by using the 
thumbwheels on the adapter.
For more information on how to set the chassis size by using the 
thumbwheels, refer to the following:
• POINT I/O and ArmorPOINT I/O Dual Port EtherNet/IP Adapters 

User Manual, publication 1734-UM017 
• POINT I/O EtherNet/IP Adapter Module User Manual, 

publication 1734-UM018 
Rockwell Automation Publication 1734-RN017H-EN-E - March 2019

http://literature.rockwellautomation.com/idc/groups/literature/documents/um/1734-um017_-en-e.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/um/1734-um018_-en-e.pdf
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Enhancements for Firmware Revision 5.014

Enhancement Description

Support for ODVA 
EtherNet/IP 
Conformance Test 
Version 13

This enhancement supports the requirements for ODVA EtherNet/IP 
Conformance Test version 13.

Enhancements for Firmware Revision 5.011

Enhancement Description

Enhanced rack 
connection 
support (1)

This rack connection enhancement supports configurable 
I/O assembly connection for 1734 digital, analog, and 
specialty modules.

Transport Class 3 
connection support 
to 1734-4IOL 
module

The 1734 adapter now supports Transport Class 3 connection to the 
4-Channel IO-Link Master Module (Catalog Number 1734-4IOL), 
which is a newly developed 1734 module that supports 
IO-Link technology.

QoS 
disable/enable 
through 
web page (2)

Quality of Service (QoS) can now be disabled and enabled through 
the web page, under Configuration > Services. 
The changes do not take effect until the adapter is reset or 
power cycled.

(1) This enhancement only applies to 1734 modules (digital, analog, and specialty), and does not apply to 
1738 modules, 1734 guard modules, and the 1734-4IOL module.

(2) This enhancement only applies to the 1734-AENT and 1738-AENT adapters, and does not apply to 
1734-AENTR and 1738-AENTR adapters.
Rockwell Automation Publication 1734-RN017H-EN-E - March 2019
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Anomalies     

Fixed Anomalies for Firmware Revision 5.017

Anomaly Description

High Ethernet traffic 
causes modules to be 
unresponsive

Occasionally, under high traffic conditions, the Ethernet buffers 
are full and a mismatch in buffer count occurs, requiring a 
1734-AENT, series B adapter power cycle.

Adapter goes offline 
after receiving several 
ARP probe packets 
from IP address 0.0.0.0

Adapter treats ARP probe packets from other MAC addresses as 
duplicate IP address when two consecutive ARP probes are 
received.

Fixed Anomalies for Firmware Revision 5.016

Anomaly Description

Safety I/O module does 
not send data packet to 
controller

After removing and re-inserting the adapter Ethernet cable, the 
Safety I/O module on the backplane does not send data packets 
to the controller once the Ethernet connection has recovered 
from timeout.
This anomaly is observed on Safety Output Connection when a 
large Safety Task period (greater than 250milliseconds) is used.

Fixed Anomalies for Firmware Revision 5.013

Anomaly Description

Adapter does not 
respond to I/O 
connection request

The adapter does not respond to Forward open request that is 
sent with multiple TCP segments by a third-party controller.
Rockwell Automation Publication 1734-RN017H-EN-E - March 2019
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Fixed Anomalies for Firmware Revision 5.012

Anomaly Description

Program mode 
configuration changes 
are applied in RUN 
mode for 
certain modules

The adapter closes connections to an I/O module on the 
backplane after the I/O module replies with an error response to 
configuration changes. A new connection to the I/O module 
could not be established after the previous connection is closed.
This anomaly only happens on certain I/O modules, including the 
1734-8CFG and 1734-8CFGDLX modules.
The change, which is provided at the adapter backplane 
application layer, closes the connection to an I/O module if its 
connection is not in RUN/IDLE state. It does not affect 
EtherNet/IP interface.

Safety connection 
would falsely timeout 
after adapter 
continuously runs

When the timeout interval (RPI x Connection Timeout Multiplier) 
is greater than 65.535 seconds on the EtherNet/IP interface, 
safety connections are falsely timed out for every 49.7 days of 
continuous run. This anomaly is observed on Safety modules 
when large RPI (greater than 80 milliseconds) is used.

Fixed Anomaly for Firmware Revision 4.005

Anomaly Description

I/O connection
between controller and 
1734-8CFGDLX module 
unstable if module has 
enabled DeviceLogix™

When the DeviceLogix feature of a 1734-8CFGDLX module is 
enabled, the I/O connection between the module and controller 
becomes unstable and the following behaviors can be seen:
• The module’s Network LED randomly switches between 

flashing red and solid green. In RSLogix 5000 software, a 
16#203 or 16#204 error is randomly displayed on the 
module’s Add-on Profile and does not always coincide with 
the module’s Network LED status. 

• The module’s Module and Network LEDs display solid 
green while the adapter’s POINTBus™ LED flashes red. The 
module is unusable even when the adapter’s POINTBus LED 
changes to solid green briefly.
Rockwell Automation Publication 1734-RN017H-EN-E - March 2019
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Fixed Anomaly for Firmware Revision 4.004

Anomaly Description

Output data stops 
updating when the 
“Disable Automatic 
Output Processing To 
Reduce Task Overhead” 
function is selected in 
RSLogix 5000 ladder 
program

When the “Disable Automatic Output Processing To Reduce Task 
Overhead” function is selected, the controller sends the new 
output data with the same sequence count of each I/O packet. 
I/O packets with the same sequence count are ignored by the 
adapter and hence stops updating the module output data.
With the enhancement, the module output data are always 
updated when “Disable Automatic Output Processing To Reduce 
Task Overhead” function is selected. This is consistent with 
Series A adapters.
Rockwell Automation Publication 1734-RN017H-EN-E - March 2019
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Additional Resources
These documents contain additional information concerning related Rockwell 
Automation products.

You can view or download publications at 
http://www.rockwellautomation.com/literature/. To order paper copies of 
technical documentation, contact your local Rockwell Automation distributor 
or sales representative.

Resource Description

Pinout Guide for 1738 ArmorPOINT 
Adapters and Power Supplies Wiring 
Diagram, publication 1738-WD011. 

Pinout guide wiring diagram for the 
ArmorPOINT I/O EtherNet/IP Adapter 
modules and power supplies.

1734 POINT I/O Dual-port EtherNet/IP 
Adapter Installation Instructions, 
publication 1734-IN041. 

Installation instructions for installing the 
1734 POINT I/O Dual-port EtherNet/IP 
Adapter.

1738 ArmorPOINT I/O Dual-port 
EtherNet/IP Adapter Installation 
Instructions, publication 1738-IN030. 

Installation instructions for installing the 
1738 ArmorPOINT I/O Dual-port EtherNet/IP 
Adapter.

1734 POINT I/O and 1738 ArmorPOINT I/O 
Dual-port EtherNet/IP Adapter User 
Manual, publication 1734-UM017. 

1734 POINT I/O and 1738 ArmorPOINT I/O 
Dual-port EtherNet/IP adapters  
(1734-AENTR, Series B and 1738-AENTR, 
Series B) user manual.
It also includes valuable information on how 
to replace an adapter.

Industrial Automation Wiring and 
Grounding Guidelines, 
publication 1770-IN041. 

More information on proper wiring and 
grounding techniques.

Product Certifications website,
http://www.rockwellautomation.com/
products/certification/ 

Provides declarations of conformity, 
certificates, and other certification details.
Rockwell Automation Publication 1734-RN017H-EN-E - March 2019

http://literature.rockwellautomation.com/idc/groups/literature/documents/wd/1738-wd011_-en-p.pdf
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Rockwell Automation Support
Publication 1734-RN017H-EN-E- March 2019

Allen-Bradley, ArmorPOINT, DeviceLogix, POINT I/O, POINTBus, Rockwell Automation, RSLinx, RSLogix 5000, RSNetworx, Rockwell 
Software, and TechConnect are trademarks of Rockwell Automation, Inc.
EtherNet/IP is a trademark of ODVA, Inc.
Trademarks not belonging to Rockwell Automation are property of their respective companies.

Rockwell Automation provides technical information on the Web to assist you in using its products. At 
http://www.rockwellautomation.com/support/, you can find technical manuals, a knowledge base of FAQs, 
technical and application notes, sample code and links to software service packs, and a MySupport feature 
that you can customize to make the best use of these tools.

For an additional level of technical phone support for installation, configuration, and troubleshooting, we 
offer TechConnect support programs. For more information, contact your local distributor or Rockwell 
Automation representative, or visit http://www.rockwellautomation.com/support/.

Installation Assistance
If you experience a problem within the first 24 hours of installation, please review the information that's 
contained in this manual. You can also contact a special Customer Support number for initial help in getting 
your product up and running.

New Product Satisfaction Return
Rockwell Automation tests all of its products to ensure that they are fully operational when shipped from 
the manufacturing facility. However, if your product is not functioning and needs to be returned, follow 
these procedures.

Documentation Feedback 
Your comments will help us serve your documentation needs better. If you have any suggestions on how to 
improve this document, complete this form, publication RA-DU002, available at 
http://www.rockwellautomation.com/literature/.

United States or Canada 1.440.646.3434

Outside United States or 
Canada

Use the Worldwide Locator at 
http://www.rockwellautomation.com/support/americas/phone_en.html, or 
contact your local Rockwell Automation representative.

United States
Contact your distributor. You must provide a Customer Support case number (call 
the phone number above to obtain one) to your distributor to complete the return 
process.

Outside United States Please contact your local Rockwell Automation representative for the return 
procedure.

Rockwell Otomasyon Ticaret A.Ş., Kar Plaza İş Merkezi E Blok Kat:6 34752 İçerenköy, İstanbul, Tel: +90 (216) 5698400

Rockwell Automation maintains current product environmental information on its website at
http://www.rockwellautomation.com/rockwellautomation/about-us/sustainability-ethics/product-environmental-compliance.page.
Supersedes publication 1734-RN017G-EN-E- March 2018 Copyright © 2019 Rockwell Automation, Inc. All rights reserved.

http://www.rockwellautomation.com/support/
http://www.rockwellautomation.com/support/
http://www.rockwellautomation.com/locations/
http://www.rockwellautomation.com/support/americas/phone_en.html
http://literature.rockwellautomation.com/idc/groups/literature/documents/du/ra-du002_-en-e.pdf
http://www.rockwellautomation.com/literature/
http://www.rockwellautomation.com/rockwellautomation/about-us/sustainability-ethics/product-environmental-compliance.page

	1734-RN017H-EN-E POINT I/O and ArmorPOINT I/O EtherNet/IP Adapters Release Notes
	About This Publication
	Before You Begin
	Firmware Backward Compatibility

	Firmware Revision History
	Enhancements
	Anomalies
	Additional Resources

	Back Cover


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.6
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck true
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <>
    /CHT <>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF che devono essere conformi o verificati in base a PDF/X-1a:2001, uno standard ISO per lo scambio di contenuto grafico. Per ulteriori informazioni sulla creazione di documenti PDF compatibili con PDF/X-1a, consultare la Guida dell'utente di Acrobat. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 4.0 e versioni successive.)
    /JPN <>
    /KOR <>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die moeten worden gecontroleerd of moeten voldoen aan PDF/X-1a:2001, een ISO-standaard voor het uitwisselen van grafische gegevens. Raadpleeg de gebruikershandleiding van Acrobat voor meer informatie over het maken van PDF-documenten die compatibel zijn met PDF/X-1a. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 4.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents that are to be checked or must conform to PDF/X-1a:2001, an ISO standard for graphic content exchange.  For more information on creating PDF/X-1a compliant PDF documents, please refer to the Acrobat User Guide.  Created PDF documents can be opened with Acrobat and Adobe Reader 4.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


