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What is the Commerce Portal

The Commerce Portal is part of the Rockwell Automation e-commerce environment and
1 « Serves as a software ordering, registration, and license management platform.

Itis a platform to enable you to have visibility and management of all your software
2 « contracts and licenses.

The Commerce Portal is a web-based platform where you can shop and purchase
3 . software products that are all bundled with 1 year of technical maintenance and support.

Q@ mean,, o FactoryTalk Historian SE View Product Description
TRODUCTS  MYSUBSCRFTIONS  ADCRDERS  WELPASUPFORT  MYTEXETS MY CART(O) 1. Choose Your Package
A | Hiszorian SE Swandard - 1,000 tags [ ]
Available Software Bundles Ihe Connected nterpnse™® @ susD6,016.00 i

rena Simulation Software 2 in

Arena’

Connected Components Workbench™ 4 Perpetual With Waintena Subseripti
WA Ter
e A Yes
T
; - WA Vs
e
. . Optivral ed[85MF)
oftware Updates Inclsted Included
Emulate3D 4 owledgehese Yes Yes
i y 5t upport Ne Na
B e Time SUSD 15.030.00 -
= flicense
EMULATEDD Annual Cost SUSD 3,006.00 SUSD 6.016.00
by ROCKWELL AUTOMATION Tlicense, Syear lNicenselyear

Historian SE - 500 tags with Productivity Clients
[ susbs733.0

@ Alen-biadey | P
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[ Mansge Subscriptions

My Subscriptions

Contract Number v ‘ Q search SEARCH ‘
BrenractsFound 10ParPage ZELE | BuLKLICENSE ASSIGN

09 view sderesces Orer ete. Coniract Nmes. iup To s Start e Endte ] ContractSatus. Ao

7 Request Saftwsre decess

B ttansge Licanze:
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Benefits of Using the Commerce Portal

Purchasing software through the Commerce Portal provides a single location from which to
purchase, manage, upgrade, and renew your software contracts with Rockwell Automation.

When using the Commerce Portal, you have these great benefits:

Software is downloaded, installed, and activated on your computer (or on those you

designate as software users)

Visibility to all your software licenses being used (by whom and where)

Flexibility to change/modify your software package on each activation at renewal

Flexibility in the length and start date of the contract and billing methods

Automatic renewal

Commerce Portal Offerings

&

FactoryTalk Design, Operation and
Maintenance suite software offerings

1st year technical support and
maintenance included with all software
as well as options for upgrading your
support

Subscription and Software as a Service
(SaaS) offerings available

N Rockwell
Aultomaltion
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Before You Begin

The Commerce Portal is used by Rockwell Automation customers, distributors, and Rockwell
Automation salespeople to create quotes, place software orders, add users to licenses, and to
view order status. Certain functions may be limited based upon who is logging into the
Commerce Portal and what function they are performing.

What to Know

( Rockwell

Aultomaltion

The Commerce Portal requires registration to the Rockwell Automation Knowledgebase
and you must have a valid “sold-to” BPID (Business Product ID) with Rockwell
Automation.

You must accept the supplemental License Agreement prior to your software order being
fulfilled. Note- for Simple Checkout transactions, your Order Request Confirmation email
will contain a link to the terms and conditions that you are agreeing to when clicking the
Completing Order Request button.

You can purchase through your local distributor or order directly with Rockwell
Automation. You do have an option for a “hands-off” approach to purchasing software in
the Commerce Portal.

All purchases through the Commerce Portal have maintenance and support included for
the first term. Your maintenance and support can be renewed from the 120 Day
Renewal Notification email or the Commerce Portal.

Software cannot be ordered in bulk and split into separate serial numbers. Quantities are
consolidated into a single serial number on a single contract.

Software and Maintenance contract ownership can be transferred using the Commerce
Portal. Activation License transfer must be done via Manage Licenses in the Commerce
Portal.


https://rockwellautomation.custhelp.com/

Logging into the Commerce Portal

Log in to Commerce Portal at commerce.rockwellautomation.com.

A Knowledgebase login is required for entry - available at:
https://rockwellautomation.custhelp.com/.

7\ Rockwell
Automation

Signin New User?

with your Rockwell Automation Account Create an Account

Email « Personalize your experience

rauatcustomer@gmail.com information, services, support
and more.

password

« Manage your e-communications.
Show

subscription preferences

Keep me signed in Forgot Password? « Manage your user profile.

Sreate an Account

Click Sign In to log into your Rockwell Automation Knowledgebase credentials or select Create
an Account to create a new account. Your account will be created automatically, and you will
be able to log in and place an order or submit an existing quote.

If you have a quote that has been assigned to you before you have created a login for the

Rockwell Automation Knowledgebase, your account will be synchronized when your login is
created, and you will be able to view your quotes in My Subscriptions.

L@ Rockwell 7
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https://rockwellautomation-my.sharepoint.com/personal/mmlapeus_rockwellautomation_com/Documents/Pricing%20Portal/Updated%20Collateral%20Working%20On/commerce.rockwellautomation.com.
https://rockwellautomation.custhelp.com/

Getting Started with the Commerce Portal

This chapter provides a quick overview of how to quickly get started with the Commerce Portal
to complete an order request, allocate activation licenses and download and activate software.
More detailed steps are included in later chapters.

Creating quotations and submitting them for purchase in the Commerce Portal is completed in
a few easy steps. From within the Commerce Portal, select the software you need and place
your orders through your local distributor or make your purchase direct to Rockwell
Automation. A Welcome Kit email will be sent to you with instructions for downloading,
activating and allocating activation licenses to software users.

1. Select Software & 2. Complete the 3. Allocate 4. Download and
Create a Quote Order (Checkout) Licenses Activate Software

If you prefer a “hands off” approach to using the Commerce Portal, use our Simple Checkout
Workflow process.

Select Software and Create a Quote

1. Login to the Commerce Portal and on the Products

page, choose the software brand  you want to o e T
purchase by clicking the Continue button Eome | P .
OR — -
Type the desired catalog directly into the field FactoryTalk View SE
located at the top right of the screen. gttt oo e eoas Bumae, Urimieea Drapiay Server e 25 Cienes

W SUSD 12.560.00 a

2. Select the type of software package you want

to purchase, optional add-ons, customizations,

guantity and recommended products T ()
in Activation [+ ] A ves
Cu: Ble Bundles A el
B .
Phone Support Optional nclucled (8 5;8-F)
Systerm Suppaore Ne Mo
One Time Cose SUSD 31.400.00 -
oo SUSD 12,560.00
L a flicense fyear
-

ted Display Server with 10 Clients

3. Select ADD to CART

@ Rosiostlon :



4. Choose CHECKOUT or click the CART icon =
when completed shopping

5. Review your CART and click CHECKOUT

6. Review the details of your quote and choose o T —
EDIT to change any of the settings

‘Shipping # ENT Billing

Contract Detaiis

7. Enter your PO only if you wish to checkout
and submit and order request otherwise leave
empty for your quote

s

8. Check the boxes regarding purchasing through

distribution and that you agree to the End User
License Agreement

9. Click GENERATE QUOTE

l-ig Rockwell 9
Aulomaltion



2. Complete the Order

Use the Simple Checkout Workflow- if you prefer to have a “hands-off” approach and allow
your distributor to complete the order request for you.

OR
Use the Purchase through Distribution Workflow- if you prefer to submit your own order
request in the Commerce Portal and the transaction be purchased through distribution.

OR
Use the Purchase Direct Workflow- if you prefer to submit your own order request in the
Commerce Portal and the transaction be purchased directly with Rockwell Automation.

Simple Checkout Workflow

1. Your distributor creates a quote on your

behalf within the Commerce Portal. You Customer Quote Assigned  Ready for Re
will receive a quote confirmation email " “|  Simple Order Request Ready for Review
with details to review. T Action Required: New Customer

End dato. monlh day, you Please review and approve this order requested by John Smith john smith@ ra-
dist com). Orders are generally processed within 1 business day. See below for
required next steps

2. When you are ready to purchase,
provide your PO to your distributor. They
will add your PO to the quote and assign
you as the owner of the contract. This
action will initiate an order request and Wit you need t o
an email confirmation will be sent to you. Review ine orser summary below. I sveryining o0k ascursie

you can complete your erder request. By completing this arder

Crder request: order #
Customer PO xooooe
Distributor PO: yyyyyyy
Start date: month day, year
End date: month day, year
Automatic reneveal: onloff

request, you are consenting to Rockwell Automation terms and
ns. If you have questions or concems, please contact

3. Simply, click the Complete Order Request button Sahn Smth Gohn smits@ra-dis som).
from within the email confirmation you receive. You will only
need to click this button once, on your first transaction with

Rockwell Automation. If you are a returning customer, a &) Get support

Simple Checkout order will be placed automatically, so you s e e
do not need to take any additional actions. An order Tt Wana e trRny
confirmation email will be sent to you with the order details. . Submit = support scker:

» Login to the commerce portal

» from the main menu

4. On the contract start date, you will receive a Welcome Kit
email with instructions on downloading and activating
software and how to assign licenses to software users.

ur contract number in the text box.

Submit your ingquiry.

n
e e

r login issues, contact us here

5. Your distributor can allocate licenses to software users for you in the Commerce Portal. On
the contract start date, Welcome Kit emails will be sent to those users with instructions on
activating their software.

L@ Rockwell 10
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Standard Purchase Through Distribution Workflow

Transaction Settings

=

Customer Creates Quote

1. Create a quote in the Commerce Portal by selecting a
product.

2. Click the gear icon to set the Transaction Settings for your
guote. Select the shipping and billing addresses, distributor
to purchase through, and any special price agreements you |
may have with Rockwell Automation. You will receive a ]
guote confirmation email with details to review.

3. Complete the checkout in the Commerce Portal by svesra P =
entering your PO and other information needed and o S
click the SUBMIT ORDER button. Review your order | =~
confirmation email that will be sent to you with details.

4. Send a copy of your PO to your local distributor as R
they will need this confirmation to complete the order o
processing of your transaction.

5. On the contract start date, you will receive a Welcome
Kit email with instructions on downloading and
activating software and how to assign licenses to i e
software users. - e

Prorited Bende Tat S0 |LE

eI
Eme

e T okl smase
Cart Total FUsInZER

78 Rockwell 11
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Distributor Creates Quote

A quote is created in the Commerce Portal by your distributor.
If the distributor creates the quote, they will need to assign you
as the contract owner for you to complete checkout. A quote
confirmation to be emailed to you.

Click the Check Out Now button in the email to navigate to
your guote in the Commerce Portal and complete the checkout.

@ Rockwell

Customer Quote Assigned / Ready for Review
Action Required: Customer

Assign a Quots Owner

Enter your PO and other information into to the checkout

screen and click SUBMIT ORDER PR

Send a copy of your PO to your local distributor as they
will need this confirmation to complete the order
processing of your transaction.

5. On the contract start date, you will receive a Welcome Kit email with instructions on
downloading and activating software and how to assign licenses to software users.

@

Rockwell
Aultomaltion
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Customer Direct Order Workflow

1. Create a quote in the Commerce Portal by selecting a Trarscon Setlge -
product. [ [

2. Click the gear icon to set the Transaction Settings for
your quote.

e Select the shipping and billing addresses and any
special price agreements you may have with Rockwell
Automation. = 7 [

e Choose No Distributor for the distributor field in a
direct order. You will receive a quote confirmation
email with details to review.

3. Complete the checkout in the Commerce Portal by | ...
entering and attaching your PO and completing — n—
information needed.

4. Click the SUBMIT ORDER button. Review your
order confirmation email that will be sent to you
with details.

Contract Details

5. On the contract start date, you will receive a
Welcome Kit email with instructions on o
downloading and activating software and how to |
assign licenses to software users.

Order Summary

susnens

78 Rockwell 13
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3. Allocate Licenses to Software Users

The Manage Licenses page of the Commerce Portal provides a dashboard of your quotes and
contracts, software products purchased and license allocation information. Contract owners,
those assigned as Commerce Portal software administrators, and distributor administrators can

allocate licenses to software users.

1. Access Manage Licenses by clicking the Manage
Licenses button from within your Welcome Kit email.

or

Log in to the Commerce Portal, choose My

Subscriptions from the top menu and then select

Manage Licenses from the left pane.

Click the blue quote or contact link that
contains the software products and

activation licenses you wish to allocate to

software users.

You will navigate down a level in the
contract to the product page. Here
you can view the software products on
this contract, serial numbers, and
licenses allocation. Click the Add Users
link.

Rockwell
Aultomaltion

@

Rockwell |
Automation

Welcome Kit for Contract Owner

ur sofiware is avadable See below for

required next steps

HX. ANG Le3rnings BCTivation INSwructions will be sent separately
% 1f you have questions. re‘erence the Get SUPPOT Section below

What you need to do
View
hcenses 1o users. they will r
Gotass the day before the <

and update your licens.

serial number and product key

d courses 10 Certificate programs

ave options to learn, train, and

View Training Options.
@ Get Support
< If you need 3ssistance 3t any time, you have options
“7) Rociavell
Automation
PRODUCTS  MYSUISCRPTIONS  NYORDERS  MEPASUPFORT  WYTKETS  MYCHTI)
Py Subserpens | e Lienes

@,

Eﬂ: £

P Manage Licenses

O

Contracts list
. b
B view Use
-

- s onouzese 0z

B o«

@ Mt SEoM00zERIBILID R oz
p— o o W Tk c

Home { PySubscs ianageLicerses | Gennct RSF00DORBSS-0240

Contract #SF-0000026889-02-N0 ©

Products list

{ V‘Q Search SEARCH T FALTERS
N e
B ok Prodect Descrlpton SeioMomber  Uosmses  Mocaied  Bound  Actions

O deaeTe ThinManager V-FLEXT 2 0 o
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4. The fields required to be filled in are marked
with asterisk *. Type in the allocation number
and the email address of the software user to
whom the license will be allocated to. Multiple
emails (up to 15) can be assigned and
separated with a comma. Click ADD USERS
when complete.

5. The software users and the allocated licenses
will appear in your user view located under
the product catalog view. The licenses will
show as Pending until the software users
activate their software.

Use the breadcrumbs at the top of the page to
track and navigate back up levels to product
catalog and to the contract.

Rockwell
Aultomaltion

@

Manust import

SERIALW

ALTERMATE LOCATION

ALTERNATE DATE

| ‘ 00sIEZ3ZE

Catalog# 9541C-TMFT11 @

Users list

Contract Mumber

- ‘ Q, swarch

ZEn KR

2UsarsFound T0FerPage we

™ UserEmail Address. Product Name Hachine I

joeamail com

Allocaed

0

S| BULKLICENSE ASSIGN

Bound  Last Update

1/02/2022

Status Actions
PENDING
Delete
Add Comments &Tags

Delete
Add Comments & Tags
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4. Download and Activate Software _
ik mt:ll:mwgﬂon

Welcome Kit emails, sent on the contract start date to

those allocated licensed in the Manage License page, Welcome Kitfor Licensed User
contain links for downloading and activating software. oot s e We e ey e e .|

investment and that starts with activation. See below for required next steps

Contract: xxoooooo:

1. Click the Download My Software button in your Gonc s Conssaeas
Welcome Kit emails to download your software. -

month day, year

E: lf you have been assigned as a user for PTC, Fiix, o Leaming+ offerings,
you will receive separate instructions f g started from your contract owner.

2. Click the Active My Software button to activate
your software.

~ = Download
‘LI\—’ iew Inad your sofwars by choking the button below

o your Rockwell Autematien account. If you dom't

have an acsount. you will need to create ane o procesd

Download My Software

(\) Activate
—Ij “You have options for sctivating
" + One-lick: no additional information needsd

+ Manual reguires software serial number and product key

Activate My Software

Links are also available to the contract | (v = s
owner in My Subscriptions of the
Commerce Portal to download and
activate software.

'@ Rockwell 16
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Commerce Portal Roles

Access to the Commerce Portal is available to all Rockwell Automation customers, distributors,
and Rockwell Automation employees. The portal functions differently for each type of user. The

functions that a user will be able to access will vary depending on the type of user and this

access in limited to the Commerce Portal, no other business systems.

Customer Roles in the Rockwell Automation Software Portal

Best practices start with putting the right people into the right roles.

Owner

Requestor or person
buying the license or
contract. The Owner likely
priced and coordinated
purchase of the software.
They may be the Software

Assigned Administrator

A way to give visibility to
someone else - like
dropping it on their desk.

Used for routing a quote to
someone else for approval
or to add a purchase order.

Single or multi-site
Enterprise administrator
has visibility & option to be
copied on all “owner”
transactional and renewal
notifications. Considera

Users of software license
to design, enable or
maintain production
systems. When assigned a
license, they receive a
Welcome Kit the day before

the Centract Start Date,
allowing them to install and
activate the software.

User or may be buying for

others or a special project.
They are the default person
responsible for all contract

group email box or
automatic filtering to a
folder for emai
management and to give
visibility to multiple people.

The Owner assigns software
licenses to software users.
Responsibility for a contract
renewals. can be assigned to a new
owner.
Choose the right people and
routing for your organization.

Customer Roles

There are three role types that can be assigned to customers accessing the Commerce Portal.
All roles allow access into the Commerce Portal to view products and create quotes.

Contract Owner and Assigned Owner

@

Rockwell
Aultomaltion

The role of owner is assigned to any customer who creates a quote or is assigned a
guote. They will have the ability to submit an order or “checkout”. The owner can assign
the contract (or quote) to another person within their company to be added as an
additional owner and manage the contract. Additionally, the owner can transfer the
contract to a new owner at a new company, as in the case of an OEM or systems
integrator.

Owners receive a Welcome Kit email with software download and license information,
and they will automatically be set up as a software user to have licenses allocated to
them if so desired.

The owner can allocate activation licenses to software users by using the Manage
Licenses functionality in the Commerce Portal.

The owner will receive renewal naotification emails when their contract is within 120 days
of expiration and can manually renew a contract.

17



Software User

Software users are persons that need software licenses (activations). Software users are
assigned licenses (activations) from a contract owner using the Manage Licenses page in
the Commerce Portal. Software users receive activation and software download
information from the Software User Welcome Kit emails. If you are an OEM or Systems
integrator, you can assign licenses to your end customer.

Software Administrator

It is recommended as a best practice to assign a person as an administrator. The software
administrator role can be assigned to help manage licenses and users, and optionally be
notified of upcoming renewals.

The software administrator has visibility to all contract activities in a region and a software
enterprise administrator role can have visibility across multiple regions.

Software administrator roles can be created by the owner, via the View Users page in My
Subscriptions or by submitting a ticket request via the Incident Management and Ticketing
system in the Commerce Portal Help & Support page, and requesting a user be added as
a Software Administrator or Software Enterprise Administrator.

Distributor Role

RA

Distributors can create and assign quotes to customers as well as assign software users
licenses on behalf of their customer within Manage Licenses.

Rockwell 18
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Commerce Portal Overview
This section provides a brief overview of the pages within the Commerce Portal. Links to the

pages

are located at the top of the page.

Rockwell
Automation

@ FectonTalk

@ Allen-Bradiey

Rockwell

MY TICKETS

RAUATCUSTOMERS RAUATCUSTOMERS

ﬁ rauatcustomers@gmail.com-

MY CART (0)

Automation
PRODUCTS MY SUBSCRIPTIONS MY ORDERS HELP & SUPPORT

T — |

Avalable Soltwery Bondluy The Con b
® Arena Sl @
nuzled Compunents Werek | @

E.

40 @

EMULATESI

Ly ROCKWELL AUT

OMAT

“f\ Rockwell
Automation

FRODUCTS

[, Manage Subscristions

7 ResusstGoftware dscess

08 viewhderssses

B marags Lioanze:

Gy Manegs Safmare oo

@

VIUBSCRIPTIONS  WIYORDERS  HELPLSUPPORT  MYTICKETS  MYCART(Dl

Rocoell | ier sraey | Faceyiae

Fams | My Subscriptans

My Subscriptions

v ‘ Q, search

Conrac Number

BComracis Found 107srPage v

OrderDate Contracthumber  Ship To Address

T2

() 2

My Subscriptions

Rockwell
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Begin a quote by selecting your software
from the Products page. The Products page
lists the software available for purchase in
the Commerce Portal.

Click the CONTINUE button to begin to
build your customized software bundle.
Alternatively, if you know the catalog of the
software you would like to purchase, type it
directly into the catalog field at the top of the

page.

Click the heart shape icon below the
product descriptions to add commonly used
products to the Favorites list at the top of
the Products page.

My Subscriptions provides visibility and
access to the contracts assigned to you and
your company. All contracts are identified by
the contract number.

Note: The cross reference for your
Purchase Order number to the contract
number is found in your Owner Welcome Kit
email.

This page also provides multiple navigation
links for advanced functionality to manage
licenses and activations, check order status,
and manage contracts. The functionality
visible on this page is dependent on the role
of the user who

signs in. Owners, administrators, and users
will have slightly different options and actions
available to them when viewing this page.
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UCTS MY SUBSCRIPTIONS MY ORDERS HELP & SUPPORT MY TICKETS ¥ CART ()

The Order History page shows a
history of all your past orders and
guotations you have generated.

p= [ Order History

Order Hist i igi
rder History To find a contract originated by

23 Corvrats Found Page ofs l someone who is no longer at your

ORDER NUMBER  ALTHORIZATION NUMBER PO, NUMBER PAYMENT METHOD ORDER STATUS Company, use the ArChived Quotes

. ouosis2z22 w1 filter to search for the contract.
0000026836-

QAD

SF- 0099162322 1234 Quotation CQuote Aug
0000068997-

01-MD

The Help & Support menu provides
links to several video tutorials, answers

e —— — the most common questions, and
- enables you to submit inquires directly
S : to the Commerce Portal support team.

Use the Category and Subcategories to
help define your issue to receive timely
support. Include additional emails of
those to be copied on responses and

- T # any attachments as necessary to your
e e support ticket.

- Help &Support

b e it i v Wk |1

SR A RIS O B W T L

i D o~
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0 1
Automation Indusries Capahiities Producs Hews Euerts

Sales & Partners Supp

Fegudinl -

frvice Ticket & Subject Trpe & Status Tyce & Qeve Crewted Full Mare &
- Soded CEMESI0ET Tim Cus:

My Tickets

7\ Rockwell
Automolion
RO W C MY OROERS ELP & SPPORT MY O
L
Your Cart
v ThnVanager V-FLEX 1 Subscrpton (1] ¥ Aot &
[ P Tt

When you click My Tickets, a new
window for the Rockwell Automation
customer support page will open. Here
you will see active Service tickets for
your account.

Service Tickets are created when you
submit questions through the customer
support question submission on the
Help & Support page.

My Cart breaks the cost down into
annual cost and one-time costs.

Annual costs include subscription
licenses and maintenance and support
costs to stay in support. These items
are then renewed at the end of the
contract term.

One-time costs include perpetual
software licenses. Since they are a
one-time buy, you own the license
forever. (Note- the associated 1t year
software maintenance & support for the
perpetual license is an annual cost that
needs to be renewed yearly to stay in
support.)

*List Prices shown are for demonstration only.

@ Rocionen .
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Transaction Settings

ol

Rockwell
Aulomaltion

Sk 0ER

SR Trnsaction Setings

ransacti

Transaction Settings allows you to set
basic settings for your contract that will

be saved and applied to your transactions
each time you create a new quote or
order.

These settings include language, country
of transaction, shipping and billing
address, billing options, agreement terms,
special pricing agreements and if your
purchase will be direct to Rockwell
Automation or purchased through a
distributor.

The first time you log into the Commerce
Portal, it is recommended that you
configure your Transaction Settings.
The Transaction Settings need to be
configured once and when saved will be
applied to your transactions.

22



Creating a Quote

The quote process is completed by following these steps:

2. Select your 3. Complete Coomé)lete
i software the checkout rder
e
Settinas ons and choose the Assi .
9 recommended Create Quote { ssign Quote
products button 0 someone to

complete the
order

Configure Transaction E’a“f““"“‘““gs i
Settings
Addresses
Click the gear icon on the top right of the Stiping Address Biing Adress Some s o @
Commerce Portal menu to display e
Transaction Settings. B
Billing Option
Set basic settings for your contracts (o J( .

O complete transaction through Distributor

including language, country of transaction,
Shlpplng and bl"lng Agreement Terms

@ Select Agreement Term

address, billing options, agreement terms,

special pricing agreements and :

choose if your purchase will be direct to Avallaie Pricng Cotiions

Rockwell Automation or purchased

through a distributor.

Transaction Settings

—enguage Couniry of Transaction
Language and Country u {UﬂiIEdSIales -
-

Deutsch

Select the desired language

Espafial frency.

Francais

itafiano Billing Address Same as shipping address €
=k
= - # amn

ot

78 Rockwell

Automaltion 23



Shipping and Billing

1.

@

Select your shipping address by clicking the
Add icon (pencil).

Enter the customer information into the
Customer and City fields

Click the search icon to find and guarantee
that primary accounts are being used.

Click the address for your location that
appears.

When choosing your billing address, you
can simply click the Billing Address is the
same as Shipping Address box

or
click the CHOOSE BILLING ADDRESS
button to bill a different address.

e When choosing to search for a different
company billing address, it is
recommended that you use the built-in
search feature. Type in the company
name and city and click the search icon.
The Primary address locations for
companies that are setup with Rockwell
Automation will appear.

Rockwell
Aultomaltion

Transaction Settings

[ ) [ 7]

Billing Address

Shipping & Billing Address

Address Book +ADD NEW ADDRESS

Please use one or more of the following search fields to look for an address.

Customer City

e.g. Midwest Airlines e.g. Atlanta

Choose Shipping Address

Torsi Technology-Test

12015 2ND 5T E-3A19
MILWAUKEE, WI 53204-2410
United States

1D: 0099162322

Default Servica Level: 8X5
Anniversary Date: Jun 30, 2024
usD

Items per page: 10 v 1-1 of1

Billing Address

O Billing Address is the same as Shipping Address

CHOOSE BILLING ADDRESS

4 3

CANCEL

Billing Address

O Billing Address is the same as Shipping Address

Search Billing Address +ADD NEW ADDRESS

Please use one or more of the following search fields to look for an address.

Customer City

Choose Billing Address

Torsi Technology-Test ID-DO NOT RELEA...
12015 2ND 5T E-3A19

MILWAUKEE, WI53204-2410

United Stares

ID: 0093162322

Defaulr Service Level: 8X5

Anniversary Date: Jun 30, 2024

usD
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If the searched address is not found, you can use
the +ADD NEW ADDRESS link to search for an
address using a BPID. Address Book

Please use one or more of the following search fields to look for an address.

Shipping & Billing Address

+ADD NEW ADDRESS

Customer Gty

Note-The +ADD NEW ADDRESS does not

guarantee that the BPID and address is a primary
account, it may be a secondary account. Please
send a help ticket using the categories
Account>Address Book/BPID Issues.

Shipping & Billing Address

Add ID

Enter I1D: (BPID)

Submit a question to our support team. CANCEL

Our dedicated staff will respond within 48 hours.

Category * Add New Shipping Address

Account - Company Name

Select a Sub-category ~
Select a Sub-category ‘Address Line 1
Account creation, update, login, or reset issue
Add or modify TechConnect / anniversary date for alignment

Address Book / BPID Issues

Update acceunt addresses and territories
Update my role to adminisirator

Other account issues

Address Line 2

City State / Province

Zip Code

Enter Contract Details

In this section, you can set the date for when your contract will start, how often to be billed, the
billing terms, and whether the order will be purchased through a distributor or direct with
Rockwell Automation.

Billing Options _
= g Dpticn
Multiple billing options are available for your contract: {QIH i 1
* Quarterly - ';
+ Annual _g
+ Single Billing (One-time Multi-Year) —
° Monthly Si-Annual Silling
* Bi-Annual ' -
Distributor Option
The distributor field is pre-populated with the in-APR -
distributor closest to your company based on the billing Fe -
Electric Supply Co,West Allis, Wisconsin -

address. You may select another distributor in the

dropdown st

Authorized Distributor TED

For direct orders uncheck the Complete transaction
through Distributor checkbox and select No Distributor

Mo Distributor

Note- If your distributor does not appear, use Authorized Distributor TBD and enter the
distributor name and address in the notes field of the checkout page. The Rockwell Automation
Customer Care team will follow up with you before processing your order.

'Jg Rockwell )5
Aulomaltion



Agreement Start Date Options

The Agreement Start Date is when your
software contract begins along with the
following:

 Invoicing is applied { )

* Maintenance and support begin

® select AgresmentTerm ) Align with a previo

Contract Anniversary

:

* Owner and User Welcome Kits
containing software download and
« activation information will be emailed

Agreement Term

There are three contract term options to select:
* 1-5-year term agreement

* Contract Anniversary - If you have a TechConnect

agreement with Rockwell Automation, the
agreement term will default to the TechConnect
anniversary date. Your contract will be prorated
based on the number of days in the contract
period. The agreement start-date defaults to

today’s date. The start date can be changed to a

future date.

» Align to a previous order- Select from the list of
past orders to align your new contract date to.

Delaying the Start Date of a Contract

@ 3elect Agresment Term On ign with 2 previous order

Lgreement Term

Contract Anniversary

If you would like to delay the start of the contract, select the date in the future and the contract
will start on that date. You can also choose to use the start date to align with the ship date of

materials.

If the contract start date is more than 90 days out and the contract start date needs to be
extended further into the future, you may request a start date adjustment by submitting a
request through the support ticket on the Help & Support page.

-.ig Rockwell
Aultomaltion



Select Available Pricing Agreements

The Commerce Portal will automatically search for any pricing
agreements that you have negotiated with Rockwell Automation.

If applicable, select the Agreement Type and/or choose the radio
button next to the agreement that applies.

Only one agreement at a time can be applied.

Click SAVE to store all your Transaction Settings for future portal
orders.

Software Selection

[ owerride Agreement
[ Partrer Leve
Agreement Mo
@) 3000132111: ECOM-PORTAL TESTING

The Products page at the top of the Commerce Portal screen lists the software brands available
for purchase. Once you select a brand, the Commerce Portal will display the specific software
offerings, additional technical support options, add-on products options and any recommended

products if applicable.

Alternatively, you can search for a product simply by typing the catalog numbers directly into

the search bar for a quick look up.

@ Resivstlon

To add a product to your quote:

e type in the catalog number
in the search bar

e click the product brand in
the listing

e click the Continue button
next to the brand name.

EMULATE=SD
by ROCKWELL AUTOMATION

FactoryTalk Analytics Dataview

Choose Your Package

Rockwell Automation offers flexible subscription-based licenses as well as the traditional

perpetual software licenses for most products.

The Subscription option provides flexibility to upgrade and change your licenses over time as
needed. The cost of the subscription includes maintenance and technical support and is
renewed annually. You own both the license and maintenance and support for the term of the

contract. At renewal, you have the option of modifying your contract and licenses as needed.

-.ig Rockwell
Aultomaltion
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The Perpetual with Maintenance option is a one-time cost for the software license and
includes 1st year maintenance and technical support (annual cost). With this option, you own
the software license forever, but will be required to renew the Software Maintenance &

Support contract each year to continue support.

Selecting the type of software license you want to use,

Perpetual with Maintenance or Subscription.

2. Customize your package by choosing
Support Options and Media. Some products,
such as Studio 5000, offer additional “Add On”
functionality that can be included in your
software package.

3. Select the Quantity of licenses to add to add
to your quote and click ADD TO CART.

Rockwell
Aulomaltion

@

Fams | FactaryTak Historian SE

FactoryTalk Historian SE

1. Choose Your Package

Historian SE Standard - 1,000 tags
@ susDe,016.00 i

reck the Ordering Guide.

Perpetual With Maintensnce

Subscription

Lcense Feciity @) o
Intetigens Activation (@) A
Customizable Bundies A

Relnstatement Fees
Phane Suppore Gptial
software Updates Industea
Knowledgebase

System Suppart No

SUSD 15,030.00

One Time Cost

flicense
Annual Cose $SUSD 3,006.00 SUSD 6,016.00
y
raduct Slecion ] ®

Historian SE - 500 tags with Productivity Clients
[] suspe,733.00 i

Historian SE Starter - 250 tags
[0 susp1.884.00 i

K the Ordering Guide.

2. Customize your Package
L sippor

Selection Included in Price

B Wedis

Add SUSD 102.95 flicanse/

Add SUSD 1
. SELECT
Ol =]
3. Select Quantity
ECLEC T 00 TO CART
Recommended Products
Historian SE, 00 Tag Add On Subscriptan Histarian SE, Datalink Cliens, § Users Subscriotian Historlan SE, Advance Server Add On Subscription

SUSD 372400 SUSD 982.00/1ic

$USD 2,594 00 lice

*List Prices shown are for demonstration only.
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You will be prompted to checkout your order or to continue shopping to add additional items to

your cart. "
o To add other software or recommended products Added To Your Shopping Cart
that are available for your software package,
click CONTINUE SHOPPING Historian SE. 1,000 Tag Add On

o Click on CHECKOUT, if you are ready to create

your quote/order.

Recommended Products

Recommended products are optional software products that can be added to your quote or
order. They will appear as a separate line item in your CART and will not be combined into
any previous software bundle items you were previously building for your quote or order

4. Select any of the
recommended products to
accompany your purchase.

Note: Not all software offerings
have recommended products

to choose from.

Recommeanded Products

Histerian SE, 500 Tag Add On Subscription Historian SE, Datalink Client, 5 Users Subscription Historian SE, Advance Sarver Add On Subscription

SUSD 3.724.00¢ license/yea SUSD 982,00/ icensalyes SUSD 2.594.00

Historian SE, OLEDE Dane Aczess Subscription Historian SE, Unlimit=d User CAL for 1K s2g server Hiztarian SE. Uniimitzd User CAL for szrver un to
Subszription 25K tags Subscript
SUSD 2,400.00/licznse/yea $USD 5,200.00,

SUSD 1,326.00/lice

*List Prices shown are for demonstration only.

To complete a quote, you will need to complete the checkout page and click the CREATE

QUOTE button located on that page.

5. After all products have been added, select CHECKOUT.

78 Rockwell
Aultomaltion
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Complete Checkout

The checkout process will navigate you to your CART where you review your software
selection. Adjust the quantity of licenses or remove items.

If pricing in Your Cart does not
match what you are expecting,
check your Transaction

Settings to see if any expected
agreements should be selected.
If a distributor created the
guote, check and apply the
same agreement number as the
one the distributor applied.

6. After a review of your
shopping cart, click on the
CHECKOUT button.

2 [ Cart

Your Cart

J Historian SE Standard - 1,000 tags [i] ¥ Annual Cost

35120 HTTIT ~ One Time Cost
NEH

No. of Licenses

Bundle Total

L

*List Prices shown are for demonstration only.

This checkout action navigates you to the Checkout page where you can complete a final

review of your order and enter your purchase order information. The page will

automatically prepopulate the shipping, billing address, and contract details that were
configured in the Transaction Settings.

-.ig Rockwell
Aultomaltion
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e To edit any of the settings, use EDIT B

(pencil icon) to open Transaction

Checkout

< UPDATE CART

Settings and make changes. The

changes will be reflected in the checkout | oci
page. L

e To change the number licenses, click

the UPDATE CART link at the top of the | ===

page. This will navigate you back to
your CART where you adjust the
guantity as needed.

7. Click the checkbox at the bottom of the

page to agree to the License

Agreement.

8. Click GENERATE QUOTE to create a orser summary

quote. P i i

Prorated Bundie Total SUS0E,805.80

SUSDE0E.L0
sUEnge0sE0

suza0.00

5US08,905.60

] ]

*List Prices shown are for demonstration only.

To complete an order request:

1.
2.
3.
4.

5.

Enter your Purchase Order number (and attach PO is order is direct with Rockwell
Automation).

Apply any promotional discounts you may have.

If you have Incentive Dollars, a field will be available for you to enter the amount to
apply to your order.

Check the License Agreement and other applicable boxes located at the bottom of the
page.

Click SUBMIT ORDER.

It is recommended that you add your purchase order number to your quotes. You have the
option of entering your PO when you create your own quote or when you are assigned a quote
from a distributor. An order will not be fully submitted until a purchase order has been added
to the transaction. Note-The Purchase Order number you enter will also be used at time of
renewal. You will receive a renewal notification indicating that you can keep the same PO or
choose to enter a new PO at that time.

Your PO number will appear in your order acknowledgement email and renewal notices along
with your order number.

-.ig Rockwell 31
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Quote Confirmation and Assign Quote

Once your quote has been generated, you will receive a quote confirmation and a confirmation
email with an attached quote and bill of materials in a .pdf document.

.

Thank you for generating a quote! Quote Ready for Review
Action Required: Customer

Your Subscriptions Quote ID is 20397969.

Your quote is ready for review. See below for required next steps
Your quote will be emailed to rauatcustomers@gmail.com You may review the

quote Online or via email. If you'e ready to proceed, you can complete check out
now. Please have your order details ready.

e
G What you need to do

4 Review the attached quote or view online. If you're ready to
proceed, you can complete check out online. Please have your
order details ready. If someone else s responsible for reviewing
the quote or placing the order, you can assign a different quote
ovmer to continue the process. By completing this order request
you are consenting to all Rockwell Automation terms and
conditions.

ASSIGN A QUOTE OWNER
Check Out Now Assign a Quote Owner
@ Get Support

Quote #: quote #

Orders generally take 1 business day to be processad once check out is complete.

Will someone else complete check out?

If someone else is responsible for checking out. please assign them as an owner of
this quote. They'll be prompted to complete check out separately.

r—w If you need assistance at any time, you have options:
BACUD EONY \| | « Contact your local authorized distributor:

ELECTRIC SUPPLY CO
1515

Wisconsin United States
+ Submit a support ficket
o Log in to the commerce portal
o Click on Help from the main menu.
o Reference your contract number in the text box.

o Submit your inquiry.

+ For login issues, contact us here

The quote confirmation and email both provide links to complete the checkout process, as well
as an option to assign the quote to another person to be the quote/contract owner.

Assigning the quote to another person allows that | ... . s sssnow
person to check out the quote. This person will | sich quote

have access to software downloads, activations
and will receive renewal notifications.

Customer PQ (Recommended)

number. This number will display on the Welcome Kit and renewa

1. Click ASSIGN A QUOTE OWNER directly (35 chars rzmainina)
from either the Commerce Portal or email
confirmation, or use the Assign Contract action '
in My Subscriptions, to assign the quote to the
individual who will be the new contract owner.

2. Enter the person’s email address and click on

Quote Assignee Email Address

ASSIGN.

Note- Distributors will use the Assign Quote function to assign Commerce Portal quotes they
create to their end customers.

L@ Rockwell 32
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3. Click on YES to confirm you want to send the email.

The new owner will receive an email once the quote has
been assigned to them.

When you assign the quote to another person, the pricing
and proration will not change. The new owner can click
Check Out Now to submit an order request.

Pricing Holds

T Rockwell

Automation

Customer Quote Assigned [ Ready for Review
Action Required: Customer

“ou have besn assigned a quote by John Smith jnsmith@abe.com). The quots:
iz attsched and ready for revisw. See below for required next steps.

Quote & quote £
Start date: month day, year
End date: manth day, y=ar

What you need to do

Revigw the atiached quote or view gnline. If you're ready to

proceed, you can completa check out online. Flease have your
order details ready. If somecne el== is responsitle for reviewing
the quote or placing the order, you can assign a different quote
owner to continue the process. By completing this crder request,
you are consenting to all Rockwell Automation terms and

Wons.

Check Out Mow Assign a Quote Owner

Need to make some changes?

If you ne=d to amend your quote before proc=eding, you can
sither:

- Contact John Smith (john.smith@customer.com}

« Request changes from your distributor.

- Initiate @ manual checkout without having to Log in. VWe will
contact you to colizct the information nesded to complste the

order. Manuslly intisted checkouts are generally proceszsd

within § business days.

Initiate Manual Checkout

All software quotes have a 90-day pricing hold. Contracts that have terms longer than 1 year

will have prices locked in for the entire term.

l-ig Rockwell
Aultomation
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How to Submit Order from an Assigned Owner Email

@ Rockwell

If your distributor has created a quote for you and does not have your Customer Quote Assigned / Ready for Review
purchase order entered into the quotation, or if this your first order fction Resuiee: Gustomer

request transaction in the Commerce Portal, you will need to take steps
to complete the order request from your Assigned Owner email like the
one shown here.

“You have baen a5

= quote by John Smith (nsmith@sbe.com). The quate:
=w. See below for required next staps.

This email will provide you two options for submitting your order:
1. Checkout Online - Navigates you into the Commerce Portal to
review your order and complete the checkout, including ===
entering your PO.

(

/\ll Need to make some changes?
I 0

2. Initiate Manual Checkout - Provides a method to check out
your order without logging into the Commerce Portal.

t having to Log in. We wil
1z=ded to campiete the
checkouts are gensrally processed

@ Get Support

r_-_j If you need assistance at any time, you have option:
. u - Contact your lacal authy
Checkout Online R

+ Loginto the commerce portal,

Clicking this link in the email will navigate you to the Commerce Portal Checkout page.

To complete the checkout and submit your order, you
will need to:

Shipping Eilling

1. Enter your PO number (and attach your PO if a
direct order).
2. Check the boxes at the bottom of the screen. p—

aign

To modify your order and make any changes, click the
Requote action located at the top left of the page.

To edit your Ship To address in the Transaction
Settings, click the gear icon at the top of the page

2qusniity ©
susn2 7L

suspamnL
summemaz

susanoe
$Us0i2 679.82

) .

L@ Rockwell 34
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Initiate Manual Checkout

Clicking this link will initiate the manual checkout A
process. This process does not require the L|{—L
quote/contract owner to log into the Commerce
Portal to complete the order.

The quote/contract owner should expect to be
contacted by Rockwell Automation Customer
Care via email requesting required purchase
order information to complete the purchase

Need to make some changes?

If you need to amend your quote before proceeding, you can

either:
- Contact John Smith {john.smithi@customer.com}
= Heguest changes from your distributor.

= Initiate 3 manual checkout without having to Log in. We will

contact you to callzct the information nezded to complete the

order. Manuzlly infisted chackouts are generally processad

within 5 business days.

Initiate Manual Checkout

process.

Note: Manual checkout may add additional time for the order

Customer Order Acknowledgement

Once you have completed the checkout, you will receive an
email with the order confirmation.

Note- If you are purchasing through a distributor, please
send a copy of your purchase order to them for them to
complete the order process.

All software contracts are set up for Auto-Renew. The
contract owner has the option to “opt out” of Auto-Renew by
clicking the link in the email, or by selecting the Auto Renew
action in the My Subscriptions page at any time.

RA J v R

creation to be completed.

=73 Roclkwell

Order Request Confirmation
Customer Order Through Distribution

Thank you for yeur erdsr request. See below for important next steps.

Contract: xcoceo:
Customer PO: xooooeec
Start dat=: month day, year
End date: menth day, yzar

o~0—0  What's next
Send a purchase order to your distributor i yeu havs not alrzady
done so. After your distributor has added their purchase ordar.
you will receive instructions on installing and activating your
software.

Get Support
IF you ne=d assistance st any ime, you have options

)
!

- Contact your local autherized distributer.

- For login issues, contast us hers

Order Summary
v J Selow is a summarized version of your order for the upcoming
contract temm. r more detail, refer to the 2mail atachment.

Start date: menth day, year
End date: month day, year

Order Details:

FactoryTalk Linx Gateway Basic
Bundle 1D: xox | Software ID: 110
Level of support: S=i-Suppart, Bx5, 24x7
D5 0

5IN: oot

One time cost: SUSD 0.00
Prorated annual cost @ 300 days: $USD 249.30
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Welcome Kits

Once an order has been completed and submitted, on the agreement start date an Owner
Welcome Kit email with the license and software information is generated and sent to the

contract owner.

Users allocated software licenses will receive their own User
Welcome Kit email with activation and license information on the
agreement start date, or when they are added to an active
contract by an owner. An owner will also receive a User
Welcome Kit email since they are automatically assigned one
license.

The Owner Welcome Kit email contains:

Your contract details

software product name

serial number

number of licenses

authorization number for technical support

your purchase order number and subscription contract
ID

Includes links to
e download your software
e activate licenses
¢ manage Licenses page to allocate software licenses

The User Welcome Kit email contains:

Your license details:
e software catalog number
e contract ID
e authorization numbers for technical support

Includes links to
e download software
e activate licenses
e additional training information

The contract owner does not need to use their software license and
it will not count against the maximum license count. The unused
license will show as Pending in the Manage Licenses page and is
fine to be left in this state.

RA J v R

@ Rockwell

Welcome Kit for Contract Owner
Congratlations! Your sohware is available. Ses below for required nex steps.

Contract: werwooe

NOTE: PTC, Fiix, and Learning+ aciivation instructions v
within 2 wesk. [fyou hae questions, reference the Gat 5.

ant separately
ction below

@) :

View Training Opfions

"7\ Rockwell
Automation

Welcome Kit for Licensed User

o
nsructor-led courses to cenificats programe
and vaining werksiations, you have options to leam, train, 2nd
View Training Opfions

Get Support
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My Subscriptions

The My Subscriptions page allows you to view and manage your accounts,

licenses.

Here you will have access to a variety of
actions you can take on your quotes and
contracts, including:
¢ buying and downloading software
e upgrading, or purchasing additional
licenses
e renewing contracts
e transferring your contract
viewing your order status.

Use the advanced search and filtering
options to locate contracts based on serial
numbers, POs, project tags, and a wide
variety of other factors. Save can be
saved for quick and easy reuse.

Tabs on the left side of the page to
navigate to other functions in the
Commerce Portal.

Filter and Search

Filter by Type, choose:

e My Quotes & Contracts - allows you to
see the quotes and contracts that only
you are the owner of

e My Company Quotes & Contracts-
allows you to see the quotes and
contracts of your entire company if you
have Software Administrator privileges

Search for a contract based on:
e Contract PO Number

contracts, and

73 Roclavell
Automation

PRODUCTS  MYSUBSCRIPTIONS  WWORDERS  HELPESUPPORT  MYTICKETS MY CARTIT)

~ Fems | My Subscriptions
[, Mansoe Subscriptions

My Subscriptions

e Reauest

Coneract Number

v|Q s

nd 10FerPage e

08 view sdaresses [

/072073 2059786

G vanage Livenze:

Gy Morage Sofoware decess

e S oooooses-
Q2-ND

2 SE0sEER -

StartOate Endlate

Oustation Gl

Oustation Gl

E] 2/1Z021 102859 TORS! 121V2021 121042 o O
Home / MySubscriptions
Filter By Type: | My Quotes & Contracts ~
My Quotes & Contracis
My SUbSCI’IptIDnS My Company Quotes & Contracts
Contract Number v‘ Q_ search SEARCH ‘ ' FILTERS

e Catalog Number
e Brand

Home / My Subscriptions
Filter By Type: [ My Quotes & Contracts

My Subscriptions

]

e Software Part Number
e Serial Number
e Assigned User
e Distributor PO

Contract Number

Customer PO Number
Catalog Number
Brand

V‘ O\ Search

SEARCH ‘ ' FILTERS

Ship To Address. StartDate End Date

TORSITECHMOLOGY-  11/07/2022 (08/30/2024

Payment Type

Quotation Only

EXPORT CSV BULK LICENSE ASSIGN

Contract Status

Actions

Checkout

e Tags

Partial searches and multiple searches are supported by separating search criteria with

commas.

Rockwell
Aultomaltion
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Additional search filters include;:

Date range to search contracts based on:
o Contract creation date

Contracts list

Manage Licenses

FIerBITIoE: |y Quotes & Contracts ~

o Contract start date

Contract Number v ‘ Q search

SEARCH

N FILTERS

o Contract end date
Previous and Next 30, 60, 90, 120-day

Date Range (Order f Start / End)

Address (50ld to f ship te) Contract Status

‘Sflscl)alf’jrge

El | ‘T;{pfbddre:s Locsffon or Select from Address Book Q | ‘AH ~ |

/

date selection

Upér Status

Quote Type Payment Type

Ship To or Sold To - BPID Address

Al

JL_/ |

Ouotation, PTD, E'\'Efﬂ::ﬂbt Use.RD, ¥ |

selection

Saved Searches

Contract status

/

. ¢

3 Octabe 2022 Novembe 2022

Previous 30 days

an address.

Select an Address

Please use ane or more of the following search fields to look for

Previous 120 days s w oo
. @ ShipTe O SoldTe
I Customer
0 3

e.g. Midwest Airlines

[}

Contract Status

A
iy ~

Quote
Assigned
On Hold
Submitted
oved

City

e.g. Atlanta ﬂ

User license status:

o Al
o Pending

Manage Licenses

Contracts list

Filter By Type:

o Bound

Contract Number

v

Q_ search

SEARCH

Y FILTERS

o Expired
o Renewed Error

Date Renge Order / Start / End)

Adaress(sold ta 1 snipo) Contract Status

Quote Type

| Select daterange

E ‘ ‘Tiv’piﬁauressL:cauwD'Gs\sctfr:mﬂddreisEwk 9 ‘ ‘AH V‘

User Status

Duote Type Payment Type

Payment Type

Al

~ ‘ ‘ Quotation, PTD, Entefprise, LabUse. RD, ‘

yaRd /

o Quotation

APPLY FILTER

Enterprise Order
Lab Use Only Order
Billing Reference Direct with

User Status

O
O
O
O

|
Purchase Through Distribution i“m”m d /
e /

Payment Type ¥

Quote Type ‘

Quotation, PTD, Enterprise, Lab Use, RD, % ‘

Quotation

Purchase Through Distributor

New Quote
Renewal Quote

Enterprise Order

Saved Searches

Lab Use Only Order

Billing Reference Direct with Rockwell Autemation

Filters and search criteria can be saved using the SAVE SEARCH button.

¢ Click the SAVE SEARCH button

e Enter a name to save the search and click SAVE
SEARCH

e Use the pulldown to reuse the saved search in
the future

Search by serial number v
| |

Search by serial number

@ Rosiowstlon

Save filter/search
Insert a title or name for your saved search

Search by serizl number

Contract 5tatus: On Hold

CANCEL SAVE SEARCH
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Manage Subscriptions

The Manage Subscriptions page allows you to manage your quotes and contracts in the
Commerce Portal. This is done by using the functions under ACTION next to the contract you
are managing.

Order Date  Contract Number Ship To Address StartDate  End Date Payment Type Contract Status. Actions
Clle the |ef[ eXpanSIOn arrow 1/07/2022 20337989 TORSITECHNOLOGY-  11/072022 (06/30/2024 Quotation Dnly Quote Checkout
. RELEASE United States Requote
to display the product catalog 12015 2N ST ViewPOF
H E-3A18 Delete
and quantity for that contract. FILWAUKEE, Wisconsin hasign Ouote
United States 53204~ Assign Contract
2410 View Owners
PRODUCTS CATALOG NUMBER QUANTITY ACTIONS
FactoryTalk Historian SE w» SIS 4
. . . E] 05/23/2021 08193434 TORSI 05/23/2021 05/22/2022 Billing Reference Direct  Active Rensw Contract
Actions will vary dependlng TECHNOLOGY United with Rackwell Buy More
H States Automation Assign Cantract
on which status your contract 1201 S 2D ST Auto-Renenw (0n)
H H E-3A19 Auto-Approve Users
lS In- MILWAUKEE, Wiscansin Remove Contract
United States 53204- View Owners
2410 Download
Activation Certificates
Contract Status
PRODUCTS MYORDERS ~ HELP&SUPPORT  MVTICKETS MY CART(2)

The status of your contracts can be
viewed using the Manage Subscriptions

MY SUBSCRIPTIONS.

Home | MySubseriptions
[ Manags Suoseriptions

page in My Subscriptions. Additional My Subscriptions
. . . . ) Reouest Software Access pti
details can be viewed by clicking on the & PR Fra—

status that appears next to any of your
contracts.

& iewUsers

Ttentrects Found 10 Fer Page v

[ZUCTUCSIN ] BULK LICENSE ASSIGN

OrderDate ContractNumber  Ship To Address. Start Date  End Date Payment Type Contract Status

The contract can be in any one of the
following states:

Quote

Assigned

Submitted
Active
Expired On Hold Cancelled

Order Status Tracker

Click on the Contract Status

text to open the Order Status /0712022 20397968

Tracker to see where in the
transaction cycle the
contract is.

08 View Addresses
E] 1WI2022 20347858

B Manage Livenses

OrderDate Contract Number

Approved (for Purchase Thru Distribution only)

Ship To Address Start Date  End Date

Payment Type

TORSI TECHNOLOGY-
RELEASE United States
12015 2ND ST

E-3A19

MILWAUKEE, Wisconsin
United States 53204~
2510

1/07/2022 06/30/2024

Contract Status

Quotation Only Quote

Actions

Checkout
Requote

View PDF
Delete

Assign Quote
Assign Contract
View Owners

@ Rosiowstlon
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The Order Status Tracker will display a red checked circle for the completed stages of the
transaction.

There are 5 transaction stages for a Purchase Through Distributor transaction.

Order Status

o o o o o

ASSIGNED

Quote has been Assigned for customer review via email and is pending to be Submitted for order request by customer.

Please click here to view more details on each order status.

There are 4 transaction stages for a Customer Direct transaction.

Order Status

ASSIGNED
Quote has been Assigned for customer review via email and is pending to be Submitted for order request by customer.
Please click here to view more details on each order status.

Status Description Actions Available
Checkout
Requote

. oo N ) View PDF
Quote This status indicates the contract is still in the quote stage and is Delete

ready to be submitted for checkout by the customer. Assign Quote

Assign Contract

Checkout

This status indicates the quote has been assigned for customer Requote

Assigned review via email and is pending to be Approved for order request View PDF
by customer. Delete

Assign Quote
Assign Contract

This status is for Purchase through Distribution transactions only.
After a quote is submitted for checkout by the customer it will be
in the Approved status. The local distributor will be notified via
email that your contract is now Approved. View Owners
Approved | When the distributor receives your PO and submits it into the Assign Contract
Commerce Portal with their PO, the status will change to
Submitted. Once an order is changed to the Submitted status it is
automatically routed to become Active. No further action is
needed by the customer or distributor when both POs are
entered.

L@ Rockwell 40
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This status indicates the order has been submitted with POs View Owners
. through the Commerce Portal and is actively being processed by ;
Submitted . ) ; Assign Contract
Rockwell Automation for release. The next stage is Active.
Buy More
Assign Contract
Auto-Renew
This status indicates the contract is now Active. Owner and User Auto-Approve Users
Welcome Kit emails will be sent on the agreement start date to View Owners
Active owners and any software users assigned licenses. Owners can Download
continue to assign software users licenses using the Manage Activation Certificates
Licenses page. Upgrade
Renew (available at
120 days before
expiration)
This status indicates the order has been submitted and is On
On Hold Hold. It is actively being rewew_ed for approval .by the website . View Owners
support team. The customer will be contacted if any further action
is required.
This status indicates the contract end date has been reached and Buv More
. the contract is now expired. The contract can be re-quoted by y
Expired : . . ; Renew
selecting the Buy More action or by choosing Renew in the )
) Reinstate
expanded Products window.
This status indicates the contract has been canceled. The owner Buy More
. Assign Contract
Cancelled can choose to repurchase this product on a new contract by ;
L . View Owners
clicking the Buy More action.
Requote

*Note- Cancelled on a quote indicates the pricing has been cancelled and is no longer valid.

-..O Rockwell
Aultomaltion
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Action descriptions are listed below.

Actions Use to:

Checkout Submit a quote for order processing
Adjust quantity, special pricing agreement selection or to add additional
Requote products to a quote
View PDF Display a PDF file of the quote for print, email or other forms of viewing
Delete Removes the quote from the Commerce Portal

Assign Quote

Assign a new owner for the quote

View Owners

View the owners assigned to the quote/contract

Assign Contract

Assign a new owner of the contract

Add additional licenses to your active contract. In some instances, a

Buy More new contract is created as in the case of Toolkits
Upgrade Upgrade the support the level or applicable product options
Renew Manually renew your contract

Auto-Renew

Enable/Disable automatic renewal

Auto-Approve Users

Automatically approve software users assigned to Manage Licenses

Download

Navigates to the software download page

Activation Certificates

View license and activation information and activation links

Reinstate

Restore an expired contract, which may be subject to back-dating rules

RA J v R
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Manage Licenses

Click the Manage Licenses tab to view or assign license allocations to software users. A link to
Manage Licenses can also be found in the Owner Welcome Kit email.

The Manage License page provides:

Visibility to users, licenses, software downloads in
an organized and accessible environment

License management including software
deployment, viewing activation usage and filtering
activation records

Comments and project/reference tagging allows
specific information and sort fields to be added to
contract and user record data

Flexibility to deploy software using automated
workflows for connected users and support for
disconnected legacy workflows

Streamlined software downloads and
activations provided from user Welcome Kit email

License Activation Status

@ Roclowell
Automation

€y Marage Sofomare docess

Manage Licenses

The Manage Licenses page provides status on the activation licenses allocated within your
contracts. In addition, you can sort your view of the license allocation based on these statuses.

Licenses will have one of the following
statuses:

@

Pending- A software license was
allocated and a User Welcome Kit
email was sent to the user. The user
did not activate their license.

There is no limit on the number of
pending licenses. These are not

09 viewaddresses

B vanage Licenses

SUsersFound 10 Per Page v

W UserEmail Address

Manage Software Access
)

Product Name

Machine D

Allocated

1

BULK LICENSE ASSIGN

Bound LbstUpdate  Status Actions

05/23/2021  PENDING

deleted and can be hidden by filtering
in Manage Licenses.

Bound - The user activated their license successfully.

Expired - The license activation has expired and is no longer available to use.

Pending Renew - The license has been selected to be renewed as part of a new contract
and is waiting activation. (This status will be displayed in the new renewed contract).

Renewed - The activation has been renewed and the license has been assigned to a new

contract.

Error - The license has an error and is not active. For support, contact Rockwell
Automation at: https://activate.rockwellautomation.com.

Rockwell
Aultomaltion
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https://activate.rockwellautomation.com/

Assign Users to a Software License

Manage Licerses

1. Choose the Manage Licenses located in
the left pane of the My Subscription page

2. Navigate to the contract containing phomvenarens e toraron v [E 23— (3]
the licenses you wish to allocate. R — T T
CIICk the blue ContraCt number Ilnk to 0O SF-0000057270-01-N1  RAUATCUSTOMERS Toma . 08028/2022 022872022 09/2W2023 Active Assigr niract

. . . RAUATCUSTOMERS Add Comments &
navigate into the contract to view the

Product List page

D Rostonet,,
3. Find the product catalog in your Mol WaedmO Woets MGl WIKEN meenfawe woety
contract that you will allocate licenses — |& s C t\' tm
. . ontracf = My Quotes & Conracs
from and click the Add User link ] 0000057270-01-N1
under Actions column
(1 vevrs prenstans v
Note- Use the breadcrumbs at top of page to — T —
navigate back to Manage Licenses or My BB s Spe— . p 9

Subscriptions.

Licenses can be assigned to software users while the contract is in the quote stage or after the
contract has become active. Software users can assign other software users to contracts in the
guote stage only.

4' Enter the number Of aCtlvatlonS to \P::;j‘T::):’!:uur\,Dénlrwnzrtupmiﬂema\\swthh'i:p'\[-rv.IDH'\:mrlmarfthrEZlEma'l:u(fB.Jlk\rwp-:_r\
be a"ocated to a user *CONTRACT # * PRODUCT CATALOG # SERIAL #
SF-0000057270-01-N1 ‘ 9541C-TMFT! ‘ /_ ‘
5_ Add the ema”(s) Of the Soﬂware “ALLEIEAT\UNE ‘ ‘ALTE.VRNATE{.UGATION 5 ‘ ‘ALTERNA\TEDATE — ‘
user(s) to an assign activation to e e
e Up to 50 emails can be entered.
e Optionally, you can assign an
alternate location BPID if the
software user is at a different .
address
e Optionally, you can add
different date for the software

user to receive their activation

6. Click ADD USERS when complete

'-39 Rockwell 44
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Software users will appear in the table with the
allocated amount assigned to them.

Home /| MySubsoriptions | Manage Licsnses | Contract #8F-0000057270-01-1 / Catalog #9541C-TMFTII

Catalog# 9541C- o Fiter B TYPe: | 1y Quotes & Contrac
Allocations are Pending until the user activates their | ™™
software using their user Welcome Kit email.
Licenses will then be displayed as Bound. et | Qo
Additional links are available to: s

Machine|D  Allocated . Bound  LestUpdate  Stalus

e edit or delete software user information -

O johndoe@gmail.com ThinManager TMF1 2 0 10/05/2022 PENDING  Edit
Sub ESDS/W Delete
Add Comments & Tags

e add comments or project tagging ~
information associated to the user and o e ’ Do T RN e

4dd Comments & Tags

activation -

Use the arrow under Actions to display i Atoetaa
ThinManager TMF1 2 0 10/05/2022 PENDING Edit

alternate start dates and addresses it

Add Comments & Tags

~

Alternate Start Date: Addrees Location:
Tomago Aluminium Gompany Pty Ltd
638 Tomage Rd
Tomago. New South Wales
Australia 2322

Note- If a license is not used and shows
Pending, it will not count towards the total license count. There is no limit to the number of users
that can be allocated licenses as Pending.

Note- Once a user has been added to the Manage License page, they cannot be removed.
However, they can remain in the “Pending” status with their activation unbound with no issues.

Note- On transfer of the contract, these licenses will be maintained to the software users
assigned in the Manage Licenses page. If you are an OEM, you can allocate licenses to your
end-customer here.

Licenses can be assigned to users outside of your company, as in the case of an OEM and end
user. When assigning licenses to software users with different locations and alternate start
dates, use the help ticketing system and select Complex quotations or special pricing

Deleting Software Users Assigned Licenses

Once a user is assigned a license by email, the entry remains on record and cannot be edited or
deleted. To return or unbind a user-activated license, the assigned user of the license must use
the Rehost function in the FactoryTalk® Activation Manager. The total allocations will be
updated to reflect the returned activation.

Unknown User

An Unknown user will appear under the USER column in Manage Licenses when a software
user manually activates their software using FactoryTalk Activation Manager versus using the
automatic activation feature in their User Welcome Kit email. The owner can edit this entry by
choosing Edit. The owner can type in a valid email address for the Unknown user.

Project Tagging and Comments

ug Rockwell 45
Aultomaltion



Use the Add Comments & Tags action R — s e e Utpants Stetn

to document yOUI" prOjeCt Wlth SpeCiﬁC O  johndoe@gmail.com ThinManager TMF1 2 0 10/05/2022 PENDING  Edit
Sub ESOS/W Delete
comments or add tags at the contract, ’ Add Commnts & Tags

~

product and user levels that can be used
in your search and filters.

Add comments & Tags

Comments

o The large comment box supports up to 1000
characters.

e Tags are searchable and can be included in
export file

e Tags are entered as single word, comma
separated text

e Anicon will display if a comment or tag has been
added

Two allocations assigned for project A located in New Jersey.

Z
930/1000
Togs

Plant1,Machine123 October

Z
*Tags should be comma separated and single word & special characters are not
allowed

M UserEmail Address ProductName: MachinelD  Allocated Bound LastUpdate  Status

O johndoe@gmail.com ThinManager TMF1 2 0 10/05/2022 PENDING Edit

Add Comments & Tags
~

Bulk Add Users

To allocate licenses in bulk to large quantities of users, use the Bulk Add Users button to add
email and allocation information into a .csv file that can be imported into the Commerce Portal.

1. Click the ADD BULK USERS button Home | iy Subscrstions | Mansge Licences
in Manage Licenses .
Manage Licenses i

Contracts list
Contract Number ~ ‘ Q_ search SEARCH SFILTERS ~

214 Contracts Found Fagelof22 10FerFage v E0]z] 3] = [22] 2]

B Contract# Customer Name: Ship To Address. Creation Date. Start Date End Date Status Actions
O 00762641 RAUATCUSTOMERS  Tomaga .. 10/06/2022  10/05/2022 08/07/2024 Active  Assign Contract
RAUATCUSTOMERS Add Comments &

Tags

2. Inthe Bulk Add Users dialog, download | s
the Instructions and CSV Template file ®

Import Review Data Finish
csv

nloads

Instruetions

B
SV Template

=

S

UPLOAD CSVFILE

oLosE ADDUSERS

-39 Rockwell 16
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File  Home Insert Pagelayout Formulas Data Review View Addins  Help  ACROBAT

_ ] . Gy be — A & EAR - ot i ﬁ @ @ @@ ﬁ Do by
3. Editthe CSV Template file by entering | =2 . . .. o 4 = a3 %3 | ST e me L
the required user and contract — 3
information into the columns and save | e o s T S
2 SF-0000057381-01-N1 S541C-TMFT11 1
3 SF-0000057391-01-N1 9541C-TMFT11 2
4 SF-0000057391-Q1-N1 9541C-TMFT11 1
5 SF-0000057391-Q1-N1 9541C-TMFT11 Q77T 3
;
:
Bulk Add Users

4. Click the UPLOAD CSV File button o

Import
csv

5. Once the file is uploaded, click the
ADD USERS button
CSV Template

™
—

UPLDADGSY FILE

cLose ADDUSERS

6. Inthe Add Bulk Users dialog edit or correct e
any items that are flagged red or yellow as o

Impart Review Dats

an error or Warning v

7. Click the SAVE & CONTINUE button to
complete the import

8. Upon import complete, choose to view the
users added to the contract in Manage
Licenses or continue to add additional users

BuKAdd Users
impert Review Data Finish
csv

Import Complete

ADDMOREUSERS

'-39 Rockwell 47
Aultomation



Export

Use the EXPORT CSV button to export software
user email addresses, license allocations, serial
number, tags BPIDs and much more.

Click the EXPORT CSV button in
Manage Licenses or My Subscriptions

1.

Home

Manage Licenses

Contracts list

My Subscriptions | Manage Licenses

FterByTYRe: | py Quores & Contraces v

w| BT

Contract Number ~ ‘ Q search

214 Cantracts Found

EHE—

Pegelof22 10Ferfage v

In the Export Data to CSV popup select
fields you would like to include in the
exported csv file

Click the CONTINUE button

When the export has completed, you will

receive an email indicating the export was

successful along with a link to download the

csv file

Click the Download link in the email

View and save your export file

™ Contracttt Customer Name Ship To Address Creation Date. ‘Start Date: End Date ‘Status Actions
O 00762641 STOMERS  Tomago 10/05/2022 10/05/2022  08/07/2024 Active Assign Contract
STOMERS Add Comments &
Tags
Export Data to CSV
Select Finish
Data
Main Fields
P
Additional Fields
EXTERNAL: Fw: Manage Licenses Export Completed
To ® <cm.rockwelltest04@outlook.com>
Retention Policy 1.5 Year Delete (Mailbox Default) (1 year, 6 maonths) Expires

e
~ < Format Maimer Boru-|E & o Tl -
m2s £
3 atu 4131000743 30395355 1
T : i

® Click here to download pictures. To help protect your privacy, Qutlook prevented automatic download of

From: support@rockwellautomation.com <support@rock 1 ation.com>
Sent: Friday, October 7, 2022 7:55 AM
To: cm.rockwelltest04 @outlook.com <cm.rockwelltestO4@outlook.com>

Subject: Manage Licenses Export Completed

Dear User,

Export is succesfully completed.Click here to download Download

78 Rockwell
Aulomaltion
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View Users

The View Users page in My Subscriptions will display people who have been assigned
contracts located in the same business locations. The contract owner can change the role of

users that appear there.

To add additional persons to this View Users page and/or assign them roles, contact the
Software Webmaster team by submitting a ticket request via the Incident Management and

Ticketing page in the help menu.

1. Inthe My Subscriptions page,
select the View Users page
(only Owner roles will see a
link to this page).

2. Click the Edit button next to
the user’s name to edit.

3. Select the role to be assigned and click

Save.
» Software User

» Software Subscription Administrator
+ Software Subscription Owner

RA e

@y Request Software Access
&

o)
~n View Users

(1€ view sddresses

B8 vanage Lisenses

&y Manage Softuare Access

View Users
Name Email Address Country  Region Role
Portal Test swhportaltest@gmail com United Torsi Technology-Test ID-DO Softwara Subscription Owner
States NOT RELEASE
RAUATCUSTOMERS rauatcustomars@amail com United Torsi Technology-Tast ID-DO Softwara Subscription Owner

RAUATCUSTOMERS

Rockwel Tester

Tester 01 dd rockwielitest01@gmail.com  United

Tester 02 mm rockwellest01@gmeil com Uniled

Tim Couch

om Test 04

om reckwelltest09@omail com - United

rockweltestiag@amai.com  United

e rackwelliestO4@gmail com  United

Stales  NOT RELEAS

Torsi Technology-Test D-DO
NOT RELEASE

Software Subscription Owner
Statos
Torsi Technology-Test ID-DO Seftware User
Stales  NOTRELEASE

Torsi Technology-Test 10-D0
Stafes  NOTRELEASE

Soltware Subscription Owne

Torsi Tachnology-Test ID-D0  Softwara Subscription Owner
Stales  NOT RELEASE

Torsi Technology-Test 1D-DO
States  NOT RELEASE

Soitware Subscription Owne

Edit

Edit

Edt

Edil

Edit

Edit

e} Request Software Access

—y  ViewUsers

19 viewaddresses

B manage Licenses

@@ Manage Software Access

Edit Existing User

Click here to edit your Rockwell Automat

on Knowledgebase profie.

Name

Portal Test

Ouote Assignee Email Address
swportaltest@gmail.com

Country

United States.

Region

Rockwell Default US

ROLE

Software User

49




View Addresses (Contract Email Notifications)

Contract owners can set up email notifications on activities related to their contracts. They also
have the option to opt out of receiving renewal email notifications.

1. Select the View Addresses page in My Subscriptions to view addresses and BPIDs

assigned to your company.

2. Click the Email

PRODUCTS MY SUBSCRIPTIONS

Notification box for
any of the addresses | & "o
to receive email
notifications for &
orders, user requests
and renewals.

Request Software Access

—n ViewUsers

3. Click the Renewal -
Notification Opt Out
box to stop renewal 8 vianage cerses

MY ORDERS HELP & SUPPORT MY TICKETS MY CART (2)

Home | My Subscriptions / View Addresses

Filter By Type:

View Addresses

Address Shipping Address Billing Address BPID

Torsi Technology-Test D YES NO
RELEASE
1201 S 2ND ST

0099162322

E-3A19
MILWAUKEE, Wisconsin
United States 53204-2410

Email Notification _:

My Quotes & Contracts

[m}

Renewai Notification Opt-Out

m]

notification emails
from being sent.

Cancel an Order Request

To cancel a quote or order request for a new contract before you receive the Owner Welcome
Kit, (submit a ticket request using the Ticketing System in the Help menu.

1. Select Subject: Order/Invoice

2. Select sub-category: Cancel
order request

3. Provide the quote/order
request number to cancel

Rockwell
Aultomaltion

@

Submit a question to our support team.
Cur dedicated staff will respond within 48 hours.

Category *

‘ Order / Invoice

[ Cancel order request
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Activating your Software

The software User Welcome Kit email includes all the
. . . . Automation

information needed to get you up and running with your

software. Welcome Kit for Licensed User

Congr:

ions! You have been assignad a software license and tomormow is the

. . . col t=. We wiant to make surs you maximize the value of your
Download and activate your software by clicking the st a1 1t i etton. S b o 8 15 s
buttons in the email. This low touch functionality o
automatically activates your license for you and binds your S et e v

ve been assigned as 3 user for PTC, Fifx. or Leamings offerings.

serial number and machine ID to your license.

sive separaiz instr started from your cantract owner.

I you hawe quastions, rafar to Support section blew.

When the Activate My Software button is clicked, a pop- A Download
\—¢’—’ View and downlosd your softwars by clicking the bution belove

up will appear. Depending on your browser you may be v sring s eut Rl vt accoun 75,
nave 30 account you will nesd to creats one to procesd
asked to Run, Save or Save As.

e Use Run to activate to the local computer.
e Save is used to download the executable and to f:f% AN
a.Ct|Va.te ~ :\;:E::Ckf:ziddshare sllatn:neeedjdmm(e
e Save Asis usedto downI(_Jad the e>_<ecutab|e f[o
another computer. All options require the activated
computer to be connected to the internet. Sﬁ? Leam
(@) Fram ed=aming and instructor-led courses o cetifigate programs
Note: After the Activate My Software button is used, it -

cannot be used again. It is inactive.

If you do not have the User Welcome Kits |5 s swosee omoosrimies ssmmmn sszmmnes
email on hand to download and activate RS aNos

your license, the same license activation
information is also available in the Manage
Subscriptions page in the Commerce Portal

under the Activation Certificates link.

Olirap  @ichatonies  OGeuppen

ASSIGNED USER ACTIVATION

This document contains information needed to activate your software

You will be navigated to the Rockwell
Automation Activation web page, where you will
need to sign in using your Rockwell Automation
login.

The activation license information includes all
the products supported by the activation license,

including Add-on items that have been added to e ; .
the contract. o:

Note- Manual activation via the FactoryTalk®
Activation Manager can be used for remote or g :

disconnected devices.
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Buy More and Upgrade

While the contract is Active, the owner can add additional licenses using the Buy More action or
add upgrades (if available for the product) by selecting the Upgrade action.

Buy More will amend your TR e e T s
contract with the additional o most Aamon et ot
licenses you wish to purchase. AU, isconin e e
Clicking this action will navigate to Tensmen
the Cart page where product vt Gerutotes

guantities can be adjusted, and
checkout completed.

Automation Producs MySubscriptons Order History Help

New serial numbers will be created
and amended to the original contract.
The contract number will display a
suffix of “A1” for the amendment after
checkout. Refer to the table at the B Loy Toohsotvare st
end of this section for an explanation

of the changes to the Buy More

action.

4 } Enterprise
! .

*List Prices shown are for demonstration only.
Note- Buy-More is not available in the last 151 days of an existing contract.

Note- Buy More for Toolkits and transactions processed by Rockwell Automation Customer
Care will not amend your current contract. A new contract will be created.

Volume Discounts (Step-In Pricing)

The Commerce Portal Provides a cumulative (step-in) volume pricing discount when performing
a Buy More action on software products with volume discounting.

e ltems that have volume discounts available will be shown with the Information icon. @

e To be eligible for Step-In Volume Pricing, both the original and new contracts end dates
must align.

» Selecting Buy More will pass the previous volume discount total forward from an existing
contract to the new order being created.

= After selecting Buy More and completing a checkout on a new order, the Buy More link
will no longer be viewable in Manage Subscriptions on the contract. Choose the new
contract to perform any additional Buy More actions.
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The Commerce Portal will provide indicators
that Step-In Volume Pricing is applied:

= CART will display a Volume Discount
Applied indicator

Home / Cart

Your Cart

= Order summary of the
checkout page will have a
Volume Discount Message
explaining the discount

Historian SE, 1,000 Tag Add On Update

Historian SE Standard - 1,000 tags (i ]
951BC-HSTT11
N3/80H
@ Volume Discount Applied
Order Summary
Historian SE Standard - 1,000 tags Annual Cost $USD7,700.48/year
9518C-HSTTT
Prorated Annual Cost @ 365 days: $USD 7,700.48
DS: N3/80H
One Time Cost $USD0.00
Included in bundle Quantity 2
i L 14 Tag A
A T Volume Discount Applied ® 2 Quantity © 36.00%
Historian SE, 1,000 Tag Add On 8x5 support
Prorated Bundle Total $USD 7,700.48

*List Prices shown are for demonstration only.

Note- Updates to the end date of the contract will invalidate the discounted pricing and may

lead to the renewal being unaligned.

Note- Updates made in Transaction Settings will prompt the user with a blue box message
stating that any changes related to volume discounting may impact the ability to consolidate the

contract at time of renewal.

Upgrade

This action allows you to add available options to your existing contract, such as upgraded
support or Add-ons, which may not have been initially purchased. Upgrade will add items to
your existing contract. Your costs will be prorated over the contract period. Upgrades are not

available for all products.

04/08/2022 14667226
Click the down arrow on your

contract to view any products that
may have the Upgrade action

PRODUCTS

Design Suite Toolkit w

TORSI 04/06/2022 04/05/2027 Billing Reference Direct  Active Buy More
TECHNOLOGY United with Rockwell Assign Contract
States Automation Auto-Renew (0ff)
12018 2ND ST Auto-Approve Users
E-3A419 View Owners

MILWAUKEE, Wisconsin
United States 53204~
2410

CATALOG NUMBER QUANTITY

9398C-TKITT31 60

Download
Activation Certificates

ACTIONS

| Buy More | Upgrade

D Roriovell o

53




Assign Contract

Use the Assign Contract action to:

e Assign the contract to a new or additional owner in your company to help manage and

renew the contract

e Transfer the license registration and support contract to a new owner at a different

company on the agreement’s start date.

The Assign Contract action iS OrderDate ContractNumber  Ship To Address StartDate  End Date Payment Type ContractStatus  Actions
avallable for quotatlonS and aCt|Ve @ 11/07/2022 20397969 ;EEE‘A;EEClT::tDeZDS[i:;QG 11/07/2022 06/30/2024 Quotation Only Quote Checkout

contracts. For a quote, the assignment
changes will only take effect on the
contract start date.

Requote
12018 2ND ST View PDF
E-3A18 Delete
MILWAUKEE, Wisconsin Assign Quote
United States 53204~ Assign Contract
2410 View Owners

Assign Contract

To assign the contract to a new owner within
your company to manage the contract, enter the
email address of the new owner and click the
Assign button.

e The new owner is added to the contract
and can manage the current subscription
and renewal process.

¢ The new owner receives an Assigned
Contract email to notify them they have
been added as an owner to the contract.

e The original owner will also maintain
visibility to the contract.

Transfer License and Support Contract

Aupockwell | @ Allen-Bradley | @ FactoryTalk

-7\ Rockwell
Aulomation

PRODUCTS MY SUBSCRIPTIONS MY ORDERS HELP & SUPPORT MY TICKETS MY CART (0)

Home / My Subscriptions / Assign Contract

Assign Contract
Enter dre:

Click here to transfer the license and support contract to a different company. On the
start date of the contract, the license,support contract, and renewal processes will be
tranferred to the new owner. You will lose visibility of this contract.

ASSIGN CANCEL

To assign the license registration and support
contract to a new user at a different company,
click the checkbox to assign and transfer

Click here to transfer the license and support contract to a different company. On the
start date of the contract, the license,support contract, and renewal processes will be
tranferred to the new owner. You will lose visibility of this contract

the contract on the start date of the
contract.

The end user will be responsible for management of the contract and will receive the contract
renewal notices. This option will remove you from contract ownership on the start date

and you will lose all visibility to the contract.

Note- When transferring the license registration and software and support contract to a new
owner, individuals assigned licenses in Manage Licenses do not lose their license allocation.

(RA s
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Upon clicking the checkbox, the dialog will expand to allow
details of the new owner and their company to be entered.

e Enter the email address of the new owner and address
information.

o The user can use the Address Book to select a
new customer address for the contract.

o The address will be added as both the Ship To
Address and Billing Address. If the transaction
is direct with Rockwell Automation, then the
customer billing address will be the Sold To on
the transaction. If the transaction is purchased
through distribution, then the customer billing
address will not be part of the transaction.

e On the start date of the contract:

o The new owner is added to the contract and
can manage the current subscription and
renewal process.

o The new owner receives an email to notify
them they are the new owner of the contract
and that they will be responsible for the
contract renewal.

Hams | My Subscriptions | Assign Contract

Assign Contract

Click here to transfer the license and support contract to a different company. On the
start date of the contract, the license, port contract, and renewal processes will be
ibility of this contract.

nd transfer the current

Phane number

If your end customer does not have a valid BPID setup in the system, please send a ticket

request via the Ticket System in the Commerce Portal help.

1. Select Subject: Account
2. Select sub-category: Account

Submit a question to our support team.

creation update Iogin or rest Owr dedicated staff will respond within 48 hours.

issug o ) Category *

3. F_’rowde det_alls in the Question Account -
field regarding the end
customer to be added and their [ Account creation, update, login, or reset issue V]

contact information.

'*9 Rockwell
Aulomaltion
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Renewals

As a software owner or administrator, you will receive renewal notifications when a contract is
approaching its expiration date. You will have the option to either let the contract automatically
renew to your prior purchase order, or if needed, take action to manually modify the renewal
contract with a new purchase order or any other changes.

With a perpetual with maintenance and support contract, you own the license (activation), and it
will not expire. The maintenance & support contract should be renewed prior to expiration to
avoid reinstatement fees and backdating of a new contract to the prior expiration contract end
date.

If software subscriptions are included and still required, they should be renewed prior to
expiration. The subscription renewal includes both the license (activation) and maintenance &
support contract for the subscription.

Renewal notices including your current contract information and a quote are emailed via the
Commerce Portal.
e Pricing in the renewal quote is valid for 120 days. After 120 days the pricing will show as
expired.

Note: Invoicing does not take place until the start date of the new renewed contract. If an order

is cancelled before the start date of the new contract, no invoicing will take place. The start date
of the new contract is set to the current expiration date plus 1 day.

Merging Contracts

Aligning end dates at time of purchase or renewal to other software contracts you have allows for
contracts to be merged at the next renewal, simplifying your contract management.

During contract renewals, the portal will
aUtomatlca”y_defaUIt to a“g_n end dateS toa ® Select Agreement Term O Align with a previous order
common anniversary date if you have one. e

errent Term Start Dt
{Contradﬂnniversarf v 12822 B

Previously aligned contracts can be merged at

the next renewal.
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Renewal Quote Notifications

A notification about active renewal quotes will display when e s

Review renewal
quote

updating the shipping address in Transaction Settings if a
renewal quote exists. The notification displayed will provide
options to consider reviewing the renewal quote or to
continue in Transaction Settings without review.

e The Review renewal quote button will navigate the
user to My Subscriptions and all renewal quotes will
be displayed.

Automatic Renewals

05/23/2021 DB193494 TORSI 05/23/2021 05/22/2022 Billing Reference Direct  Active Renew Contract
with Rockwell Buy More
Automation Assign Contract
Auto-Renew(On]
Auto-Approvs Users

Software subscriptions and perpetual
with maintenance licenses are set to
Auto-Renew by default.

Activation Certificates

¢ No additional actions for renewal need to be taken by the contract owner unless they
want to update their PO or modify or cancel the contract. Your existing PO will be
used in the auto renewal unless you take steps to change it.

e |f you make no changes to your renewal, the serial/part numbers stay the same.
There is no added administrative work on your part.

o If you do not receive a renewal notice but would like to renew, you can simply go to
My Subscriptions, select the contract, and select Renew.

e Your previous PO is referenced in your 120-day renewal quote. If you wish to change
or update your PO, select the Modify Renewal link in your quote.
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With Auto Renewal set, you will only receive one renewal notice, at 120
days. The system will assume you are going to renew whatever you

bought last year and at 90 days prior to the expiration the system will R gy Y Uni Bxpirtion
create an order request. If purchased through distribution, your

distributor will review and finalize the renewal contract with you and

process it in their system. The new contract will have a start date of
“expiration date plus 1”.

val date is approaching. Your cumrent contract is setup for
il b2 converiad to an order on zz/zz'zz. See below for

Contrast tag: et

e 120 Days Prior to Renewal: An auto renewal email notice will be e
sent out. At this time, you can take action to change the PO, M e
modify or cancel the contract. :

e 90 Days Prior to Renewal: If no response has been made to the '
120-day renewal notice, a renewal order confirmation email will
be sent out to you and the contract will be ready for renewal.

o If purchasing through distribution, your distributor will
receive a renewal order confirmation email. Once your
distributor has validated your order with you and
submitted their PO, your distributor will renew your order
with Rockwell Automation.

Get Support

If you

0o

uire new license
¢ Sucgess with any

o Your contract in My Subscriptions will display a
“‘Renewed” status.

Once the order is created it cannot be modified. That means the PO, the activation count, the
incentive dollars (none will be applied) or the pricing discount (based on discounts already in
place) are all based on the original order from last year.

If you would like to modify the quote, use the Modify Renewal link provided in the renewal
notification email, or you can click the Requote action on the My Subscriptions page in the
Commerce Portal. This will allow you to create a new quote that can be submitted as a new
contract.

If you would like to cancel the renewal quote or order before the existing contract expiration
date, contact your distributor or send a request to Rockwell Automation by submitting a ticket
request via the Incident Management and Ticketing page to cancel the order request.

Purchase Through Distribution Transactions

For purchase through distribution renewal orders, your distributor will receive an email to add
their distributor PO to the renewal order. Once it is entered, the order will progress to Rockwell
Automation and the renewal order will be created. If your distributor does not submit a PO, the
order will not be submitted to Rockwell Automation and the renewal order will terminate 45 days
after the expiration date.
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Your distributor has additional options on managing your renewals:
e They can choose to receive renewal notification emails on your contracts by selecting
to receive email notifications in View Addresses in My Subscriptions

e They can choose to turn on/off auto-renewal on your behalf by selecting the contract in
their My Subscriptions and clicking the Auto-Renew action.

e They can create a renewal quote for you by selecting the contract in their My
Subscriptions and clicking the Requote action. If you choose, they can also enter your
PO at that time so that no further steps would be required for you to renew. You will
then receive an email with notification that an order has been placed on your behalf.

Disabling Automatic Renewal

Click the Auto-Renew link in Manage
Subscriptions to toggle the automatic renewal
on or off as desired for your contracts.
Options to opt out are also provided in

t Active

renewal emails to the contract owner.

If you opt out of Auto Renewal, you will receive renewal notices as outlined below. When a
renewal notice is sent a quote will be generated and you have an opportunity to adjust the quote
to meet your needs moving forward. This includes the number of activations, PO you intend to
assign to the order, as well as leveraging any incentive dollars that may be available at the time
the quote is converted to an order.

Renewal Email Notices

e 120 Days Prior to Renewal: An auto renewal email notice will be sent out. At this time,
you can take action to change the PO, modify or cancel the contract.

e 45 Days Prior to Renewal: If you have elected not to auto renew and no action has been
taken from the prior renewal notifications, a renewal notice email will be sent out with
suggested actions to change the PO, modify or cancel the contract.

e 10 Days Prior to Renewal: If you have elected not to auto renew and no action has been
taken from the prior renewal notifications, a final renewal notice email will be sent out
with suggested actions to change the PO or to cancel the contract.

e The contract will expire at the end of the contract term if no action is taken.

To opt out of receiving renewal email

notifications: & Fenessoar s
View Addresses
1. click the View Addresses inthe |2 e e
left pane in My Subscriptions
2. Click the box for Renewal 0 o saoses N

Notification Opt Out.
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This will stop email notifications only; your orders will still be set for automatic renewal unless

you have selected to turn of auto renew in Manage Subscriptions.

Manual renewal

If you have opted out of automatic renewal, you will need to manually
renew your order in Manage Subscriptions.

When a contract is within the 120, 45 and 10 days of expiration, a renewal
email will be sent to the contract owner notifying them of the upcoming
expiration. It includes a copy of the quote attached and a link to navigate
them to the Commerce Portal to modify and renew their contract.

Note- The start date for the new contract is set to the current
expiration date plus 1 day, regardless of when you choose to renew
your contract.

In Manage Subscriptions, the Renew Contract action will be available
within the 120-day expiration of your contract.

"7\ Rockwell
@ Automation

Renewal Notification: 120 Days Until Expiration
Action Required: Customer

What you need to do

1. Revi

=ched quol

2 I purchased through distribution, send the purchass ord
yaur distributar ifyou have not already done so.

Update PO Modify contract

Important
1 . wi receive renewizl notifications untl action is
- taken to rer =n you renew, your purchase erder will be
— R

t stan date zzizzizae

+ FTC itzms not renewed by 22/z2i22-30 may require new license
cadss. Contact Rockwell Automation Customer Success with any

+ using software subscrigiion(s) wil be in vislation of the end
= agrasment.

fe= will be applied to next renewal

+ reinstted contract(s) will be back-ated to the prior contract
nd date; this will resultin added cost for the gap in coverags.

E] 07142020 00309207 Technalogy United 07/11/2071  ATININT? Billing Reference Direct  Active Renew Contract
States with Rockwell Buy More
1. Click the Renew Contract Automatian e
1 Auto-Approve Users
aCtlon' Remave Contract
2 In the ReneW PI’OdUCtS _ Renew Products - Merge Contracts
Merge Contracts page, =
Sel ect th e SOftWare Selected Products from Contract Number 00309207
d M ¥/ CONTRACT NUMBER PRODUCTS CATALOG NUMBER SHIP TO ADDRESS TOTAL LICENSES ~ ALLOCATED BOUND
p ro u CtS you WIS h to 100309207 = & Design '+ 9324M-RLDT11 Torsi Technology United States 2 0 o
renew. R Wronsi
United States 02370-1053
100309207 ThinManager Volume Discount Pntlr\go 9541M-TMFTT1 Torsi Technology United States 2 0 o
30 Commerce Rd

3. You can also select other
products that are part of a

No Additional products are available to renew along with this contract

Rockland Wisconsin
United States 023701053

dlfferent Contract but have M CONTRACTNUMBER PRODUCTS CATALOG NUMBER SHIPTO ADDRESS TOTAL LICENSES  ALLOCATED BOUND

the same end date and
add them to the new

contract being created for
renewal.

All selected items will be added to the new contract being created during this renewal.
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4. Click NEXT to continue.

During renewal, the contract owner can add additional users and update the total licenses to
the contract.

Home / Manage Account / Manage Licenses

Select and Manage Licenses

5. Click ADD USERS.

ion Engineering & Design 9324 M-RLOTI 2 0 0 ADDUSER
UPDATE TOTAL LICENSES

ricing SBLM-THFT] 2 0 0 ADDUSER
UPDATE TOTAL LICENSES

Select and Manage Licenses
6. Enter the email address of the
user you wish to assign a license
to and click SUBMIT. — =
D EED
7. Select UPDATE TOTAL LICENSES to increase the Update Total Licenses
quantity of a license. Enter the quantity desired and click esTIAROL s s
SUBMIT. e
You Currently Have How many Total licenses
2 would you like?
. . . Total Licenses
8. Review your selections and click ADD TO CART. E
EEED

9. Complete the Renewal by selecting Checkout.
The contract owner will receive an order acknowledgement email regarding the renewal.

Note: Distributors do not have access to the Renew Contract link and cannot complete a renewal
or merge contracts. They can assist with aligning contract end dates so contracts can be merged
in the next renewal cycle.

'-ig Rockwell 61
Aulomaltion



License Activation Renewals

Viewing and Validating User License Renewal Status

Use the Manage Licenses page in My Subscriptions to view the status of your current licenses.

For bound licenses that have been assigned to an email address and activated via the Activate
Software button in the user Welcome Kit emails, those licenses will be aligned in Manage
Licenses with their bound machine name. On the renewal start date the user will receive an
email notification which will include instructions for automatic, manual, and disconnected
activation.

For any licenses that are assigned as Unknown and bound in Manage Licenses to a machine
name, they will not automatically receive the email notification with instructions for activation.

e Unknown is displayed when a software user activated their software using
FactoryTalk® Activation Manager.

e Before contract expiration, the contract owner or administrator can populate the
Unknown licenses with a user email to align and enable a renewal email. On the
renewal start date the user will receive an Existing User Notification which has
instructions on automatic, manual activation and disconnect activation

e If no email is provided for Unknown, the email notification will not be sent.

Note: If CodeMeter® and FactoryTalk® Activation Manager version is less than 4.04, “130-xxx’
will display instead of Unknown.

Notification Email

The notification email contains a Renew Activation link that will issigned license has been renewed
navigate the software user to the Rockwell Automation Activation Vo 1 2 vt b 1 e o GO
page with information on their current activations and information
to renew their current activations.

1. Click the Renew Activation link.
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2. Click the red link that applies to your renewal
scenario. Each scenario will provide
instructions for activation in FactoryTalk®
Activation Manager. (See Scenario
descriptions below.)

e e B L I T

Activation

ASSIGNED USER ACTIVATION

This document contains information needed to renew your software

Verwion | Serial Mumber | Product Key |Uicanss Type Uife Term

Use the Advanced tab in
FactoryTalk® Activation
Manager to configure
automatic renewals. By
default, automatic renewal

Refresh This Server

Configure CodeMeter

Configure Automatic
Renewals

Home Manage Activations Advanced

Configure the behavior of the automatic renewal of activations.

Enable Automatic Renewals [ Enable the periodic check of local activations for renewal

1 Time in days between check for 1M

10)

Apply

is enabled.

If automatic renewal is enabled, a computer with

a time limited activation and a connection to

the internet will periodically check for updates. Renewals are downloaded to the computer and
a notice displays information about the renewed activations. FactoryTalk® Activation Manager

checks every 24hours for renewed activations.

Scenario Options:
1.

If the software user in the plant is connected to the internet and has automatic renewal

configured in FactoryTalk® Activation Manager, no action is needed, activation will be

automatic.

If the software user in the plant is
connected to the internet and does not
have automatic renewal configured in
FactoryTalk® Activation Manager, select
Renew Activations on the Manage
Activations tab to activate the license.

If the software user is disconnected
from the internet, use a removable
storage device to move the activation to
the device. Follow the instructions on
the activation page.

[T P—

YRR
\FactoryTalk

Mome Manage Acanens Advanced

Contrn
Resawrg

Sect Actvatons

Fierd Aolable Acthations

New Expvanen

Gt New Actaatons O Produt Sedals Bosny  Aalabls  Expres

Domow Actrvatsons.

Retum Actaatons.

Rebost Actaations

Renew Acthvasions

Ampen fom Data Fie
Loam moce

Rockwell Automation

Once the activation is renewed, it will retain the same serial number and a new expiration
date will be displayed in FactoryTalk® Activation Manager.

Rockwell
Aultomaltion

@
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Software Support & Maintenance

Software purchased through the Commerce Portal includes Software Maintenance & Support.
Subscription based software will have support automatically included over the term of the
contract, while perpetual with maintenance will have the first year of support and maintenance
included, with the level of support chosen during product selection.

The lowest cost selection for Perpetual with Maintenance is the Self Assist option. The upgrade
to 8x5 support or 24x7 will include chat and other phone support options.

The table below lists the Software Maintenance & Support options along with the site based
TechConnect support option.

Differences between Software Support and Tech Connect

Entitlement

License Owner/User
(Who Can Call In)

8x5 Phone 8x5 Phone ¥ Submit a Question
Chat Chat v Software Updates
" Submit a Question Submit a Question v Knowledgebase

Services Software Updates Software Updates
v" Knowledgebase Knowledgebase
v Genius Webinars
v Live View Support

U d * 24x7 Phone +  24x7 Phone * 8x5 Phone and Chat
pgracges *  24x7 Phone

Coverage Hardware and Software

Included with a standard software Subscription:

»  8x5 phone support: Real-time product phone support and remote desktop troubleshooting, available
in 20 languages.

* Chat support: Real-time mobile-friendly chat support through our Online Support Center
(Knowledgebase). Chat is available 24x7 for select product families.

*  Submit a question: Submit a question through our Online Support Center (Knowledgebase) and an
expert engineer will respond within one business day.

+  Software updates: Access to software update downloads. Access our Rockwell Automation Support
Center for downloads and software replacements. In addition to downloading software, you can set
alerts for new software updates including firmware, release notes, associated software, drivers, tools
and utilities.

* Knowledgebase: Search the Knowledgebase for answers to your questions, interact with peers
through forums, bookmark information, request notifications of upgrades and chat with Rockwell
Automation engineers.

+  Optional Upgrade to 24x7 phone support: Receive coverage around the clock, including weekends
and holidays, by upgrading to our 24x7 support option.
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Support options are shown in the Commerce Portal

when selecting your subscription.

Studio5000 Mini Edition

@ 5USD 376.80 jusery

nation, click here
Perpatusl With Maintenance Subseription

License Flexibility () A Yos,

Inteliigent Activation () A Yes

Customizable Bundles NA Yes

Reinstatement Fees Yes Mo

Phane Support neluded(3 50 A

Softwere Updates Inchuded

Knawledgehase Ves Ve

System Suppart N Mo

One Time Cost $USD 914.80 -

flicense
Annual Cost SUSD 183.50 SUSD 376.80
Juserfyear Juserfyear
Praduct Selectian O [ ]

2. Customize your Package
-'. Support @

Selection Included in Price

B
Add SUSD 93.69 /usariy
Os

o

Your CART will display
support and maintenance
for subscriptions is part of
the annual cost.

Studic5000 Mini Edition

A Annual Cost

Snscho SO0 Minl
Snclo 000 Minl x5 suppar

Sn:cho 000 Minl Updaxe

~ COneTime Cost

Ne. of Licenzes

Bundle Total

$USD 376.80/year
Inciuded in price:

Inciuded in price:

Inciuded in price:

$UsD 0.00

$376.80

@ Rosiostlon
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Included with Perpetual Software with Maintenance (choose one option when ordering):

¢ Self-Assist

+ Software updates - ability to get software updates, permits the user to go to the latest

release.

* Knowledgebase access.

+ Email support - ability to contact technical support by submitting a question.

«  8x5 Phone Support- includes all the self-assist options and provides chat and talking to live person.

*  24x7 Phone Support- includes all the self-assist options and provides chat and talking to live person.

Support options are shown in the Commerce Portal
when selecting your perpetual license. The support
level of 8x5 is selected as the default.

Studio5000 Mini Edition

@  5USD 376.80 ruseryesr

here

Perpetual With Maintenance Subscription
License Flesbitity (§) A tes
inteliigent Activation () A es
Customizable Bundles NFA Yes
Reinstatement Fees
Phone Support Optival
Software Updates Included
Knawledgebase T
System Suppart N e
One Time Cost $USD 914.80
flicense
Annual Cast $USD 133.50 SUSD 376.80
fuserfyear fuser/year
Produce Selectian [} O
2. Customize your Package
b N ppori @
Selection Included in Price
Selection Included in Price
Add SUSD 91.80 /us=rnfyear

At checkout, Cart will show the o 5300 it e
perpetual software as a one- PP

time cost, while the support
and maintenance are
displayed as an annual cost.

# Annual Cost

Me. of Licenses

Bundle Total

$1,098.39

*List Prices shown are for demonstration only.
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OEM & Sl Software Contract Management Options

Know these key points to ensure a smooth transaction:

1. Either you or your distributor can create a quote for the software you wish to purchase
in the Commerce Portal.

2. Attime of purchase, the Commerce Portal quote will be assigned to you, not your end
user. You will be the initial owner of the quote and/or contract.

3. Complete your order by clicking the “Complete Order” button in your Order Request
email. If you are a repeat customer, and have transacted through the Commerce
Portal previously, no action is required. An email acknowledgement is sent that the
order was placed on your behalf.

FactoryTalk® Software runtime activations

Rockwell Automation understands you need time to get software up and running on PC/HMI
equipment. Therefore, FactoryTalk® View runtime software activations have a pre-contract start
date “grace period” of 90 days. Therefore, nninety (90) days before the contract start date, owner
Welcome Kit emails with FactoryTalk® View runtime software download and activation links are
sent to owners.

» Activation end:

for non-runtime

—— Support

mmm

Example: If June 1st is the agreement

start date in the Commerce Portal for [ omer 1. ‘ov Factory Talk® Vier Ouner receives Renewal Order|| Renew
. . receives  ||Completes simple’ Runtime w m Welcome kit email Created, Order| |  Start;

a FactoryTalk® View runtime G || chcoutondor|  \Owiricnie: G [ 0ot | e
software, the download and activation Cl -
will be available 90 days earlier on s e "“‘E,E;?"W *
to complete Welcome kit | with Quole \

MarCh 1St purchase email P Y TS R

> 1 Renewal
notice sent 120

> Owner can
download software

> Software » Software users
users can can be

The support and invoice are aligned
with the agreement date of June 1st.

be assigned

in Manage

License |
including End
Users

days before
expiration

» Software users can
download and
activate software > Additional
notices sent out
at 45 days and
10 days before
expiralion date

> Support begins
> Updates available

Runtime > Invoice date

and activate

Contract Management Options

After the initial purchase of your software licenses, you have 3 options for managing the

software contract:

1. Maintain Contract: You will initially purchase software and maintenance and assign the
end user’s names to licenses in Manage Licenses. The end user will be a software user
only and you still maintain the contract. This option will retain you as the contract owner
and you will receive the contract renewal notices.

2. Assign and Transfer Contract on Start Date: You will purchase software and
maintenance and transfer ownership of the contract and licenses to the end user on the
contract start date. The end user will be responsible for management of the contract and
receive the contract renewal notices. This option will remove you from contract ownership
on the start date and you will lose all visibility to the contract.

3. Opt Out of Contract: You will initially purchase software and maintenance but will not be
renewing the maintenance at contract end date, you will let the maintenance contract
expire. This option will remove you from contract ownership at the time of renewal.
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Commerce Portal Help & Support Page

Selecting Help & Support in the Commerce Portal menu launches the Incident Management
and Ticketing page.

The page provides several areas to request or receive help:

* Video tutorials provide a quick

"7\ Rockwell
Aulomation

overview of the most common
functionality in the Commerce

PRODUCTS MY SUBSCRIPTIONS MY ORDERS HELP & SUPPORT MY TICKETS MY CART (2)

Portal

Incident/ticketing submittal and

Home / Help page

Video Tutorials
* Getting Started with the Sofware Portal
= Howto Login as a First Time User

Submit a question to our support team.

Our dedicated staff will respond within 48 hours.

* How to Creare a Quote Category*
* How to Complete the Checkout Online or Manually
management * Howto add Customer t Address Book ‘ Select a category v ‘
* How to add Recommended Products and Add-ons
= How to Activate Your Software License ‘ Select a Sub-category A4 ‘
. . « How to Upgrade a Contract
. Email addresses field to allow + Howto Assign a Userto an AcivarianvLicense Subject*

i@ Role of & Software User
equest Temporary Activations ‘

for additional emails of those

+ Welcome ta the myRackwell Software Portal for OEMs and Sls
* How to Search Conmracts by Serial Number

* How to Search Conwracts by Customer PO

+ How to Filter Contracts by Contract End Date

Additional email addresses responses should be sent to
* Multiple email addresses should be separated by a comma

to be copied in the responses

= How to Import Bulk Users to Assign Licenses ‘
+ Houw'to Export Data to Excel

+ Ability to attach files or images

Question / Description *

with ticket FAQ

Q: Where do | update or reset my account?
hups:/fwsw.rockwellautomation.com/account/account-support
* Link to the Comm P |

Ink to the 0] erce Porta Q: Is documentation available for using the Software Portal?
The Software Portal Getting Started Guide and Reference Manual is the bestsingle

ng our Knowledgebase for "Software Portal” offers additional
documentation. Distributors and Rockwell employees may aceess additional

Getting Started and Reference
Manual in Literature Library

Attach documents or images

Choose File | No file chosen

Submit Your Question

materials on Seismic

Q: How do | view the features and functionality in the most recent Software
Portal system release?
Please access the Software Portal Release Notes Knowledgebase article in this link

hetps:/frockwellautomation.custhelp.c swer_view/a_id/1126388

* FAQ section provides links to

answers of the most common
guestions asked

Submit a question to our support team.
Our dedicated staff will respond within 48 hours.

Ticketing Submittal and Incident Management

Category

Select a category -

To ask a question or submit an incident to the support
team:

Selecta category
Account

Quote / Pricing
Order / Invoice
License, Downloads, Activations
Partners / Toolkits.

Renewals ‘
Other

Select a category and a sub-category

Enter a subject to describe your issue

Category *
. . . . Order / Invoi w
Type your question or issue in the box provided
Select a Sub-category w

Select a Sub-category

Attach any files as needed to support your issue

Cancel order request

Change future Contract Start Date
Credit request / invoice issues
Order Query/Update

Other order related issues

a > w NP

Enter emails of those whou should be copied on the
response from the Rockwell support team

6. Click Submit Your Question
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Help Category and Sub-category Selections

Category Sub-category

Account Account Creation, update, login or reset issue
Add or modify TechConnect/anniversary date for alignment
Address Book/ BPID Issues
Update account addresses and territories
Update my role to administrator
Other account issues

Quote/Pricing Complex quote inquires
Currency Issues
Implementing approved concession request
Pricing issues
Unable to find location in Transaction Settings or Address
Book
Unable to see customer agreements
Other quote and pricing issues

Order/Invoice Cancel order request
Change future contract start date
Credit request/invoice issues
Order query/update
Other order related issues

License, Deactivate or rehost license
Downloads, Extend subscription date on user’s computer
Activations License or subscription certification issues

Product download and activation issues
Registration transfer related issues
Request “Lock User” (Lock serial number to named user)
Resend Welcome Kit/user activation
Software image download issues
Other license, download and activations issues

Partners/Toolkits Distributor Goldmaster
Partner benefits/incentives
Partner status/level
Request product Temporary Activation
Toolkit pricing issues
Toolkit product questions
Other partner or Toolkit issue

Renewals Align and merge contracts
Opt-out of all automatic renewals for customer site
Pricing issues
Other renewal issue

Other Report an anomaly/defect
Report site performance issue
Submit suggestions
User training
Other

RA J v R



Once you submit your ticket you will receive
both an automatic acknowledgement on the
page and an email providing an incident
number for tracking purposes.

You should expect to receive a resolution
response within 48 hours.

Viewing your Help Tickets

View your submitted incidents, ticket
history and resolution details by clicking
My TICKETS from the Commerce Portal
menu.

Current users using Rockwell Automation
hardware services and products that have a
Knowledgebase account will see all their
tickets/incidents in one place

To add attachments, more information or
updates as needed to your ticket, click the
incident number link.

RA J v R

EXTERNAL: 210713-000110 - How do |

renew a toolkit?

Rockwell Automation Customer Care <rockwellautomation_cc_tst0@mailph.custhelp.com>

Retention Policy 1.5 Year Delete (Mailbox Default) (1 year, 6 months) Expires 1/12/2023

(@ Click here o download pictures. To help p 3

of some pictures in this message.

Reference #210713-000110 - How do | renew a toolkit?

Your satisfaction is very important to us. We aim to respond to your email within 1 business day,
however, at busier times it may take slightly longer.

If your enquiry is urgent, please call your local Commerce Support team for further assistance
and reference this incident number.

Thank you for contacting Rockwell Automation Commerce Support.

To improve our service, Rockwell has an interaction system to manage
customer interactions, monitor service levels and enable customer feedback. To achieve this, we create a unique
contact record for each customer containing name, position, company and contact details. This data is used by
Rockwell Automation only for the purpose of managing interactions regarding filed enquires and collecting feedback

to improve our services, and is subject to compliance with our rivacy & Cookies Policy.
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u'g Rockwell
Automation

Suppaort Center Get Support

Filter by Name:

i
Choose avalue... ™

Service Ticket Subject
Ticket Creation

22130-00603F .

Industries Capabilities Products News Events Sales & Partners

Support

Training & Webinars Online Forum My TechConnect Customer Care v

Important product notice regarding Microsoft vulnerability patch (MS KBS004442)

@ Creste = newincident through our Electronic Support page and Submit s Dusstion feature.

Status Date Created HNext Contact Date Full Name
RAUATOUSTOMERS

Unresolved 2022-11-30 11.50.02 RAUATCUSTOMERS

@ Rockwell
Automation

SupporiCemter  GeiSuppent v

- Ticket Creation -

Update this question

03-Feb-2022 - Important pmduct otics regarding Microsaft vulnersbility patch (HS KES00447)

‘Add additional infarmation ta your question

Indusiries  Copabiifes  Products  MNews  Events  Sdes&Pames  Support

[ChasseFi] i chosen

Attach addiional documents to your question

Communication History

Wet 1W/30/202211:50 AM
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Appendix A

Multi-Site and Multi-Start Contracts

Use the Help & Support page to create a ticket request. Select the category Quote/Pricing
and sub-category Complex quote inquires. This will route the request to the Rockwell
Automation Complex Deal team who will be able to assist you in the process.

Contract Numbers

Transactions created after the December 10,2021 release use a new pervasive contract
number format. The pervasive contract number is maintained throughout the agreement cycle
with version information throughout your transaction and will be displayed in Commerce Portal
pages, documents, invoices, and emails.

In My Subscriptions your transactions will be displayed with either the old contract number
style or the new pervasive number.

The pervasive contract number format contains an auto- generated number field and two
versioning fields. The first field is the quote version, and the second field identifies if the
transactions is an order, amendment, or renewal. An amendment is an upgrade or change to
an existing order.

SF - 0000000001 -Qx-Nx

| R .
I |
Number Version Number
Auto-generated Dynamic

SF-0000000001-Qx-Nx (Contract number with Quote and Order Version)
SF-0000000001-Qx-Ax (Contract number with Quote and Amendment Version)

SF-0000000001-Qx-Rx (Contract number with Quote and Renewal Version)
Where:
SF - xxxxxxxxxx - The ten-digit contract number is auto generated and will not change until a renewal
guote is created
Qx - The quote version x can continuously increment with the transaction as requotes and amendments
are performed
Ax - The amendment version x can continuously increment with the transaction as amendments are
performed
Nx - The order version x is either 0 (no order) or 1(order created)
Rx - The renewal version x is either 0 (no renewal order) or 1(renewal order created)

Note: Toolkits and transactions placed by RA support groups (i.e., superseded transactions)
do not have pervasive contract numbers. The original contract style will be displayed.
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Connect with usﬁ m u

rockwellautomation.com expanding human possibility”

AMERICAS: Rockwell Automation, 1201 South Second Street, Milwaukee, W1 53204-2496 USA, Tel: (1) 414.382.2000, Fax: (1) 414.382.4444
EUROPE/MIDDLE EAST/AFRICA: Rockwell Automation NV, Pegasus Park, De Kleetlaan 12a, 1831 Diegem, Belgium, Tel: (32) 2663 0600, Fax: (32) 2 663 0640
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