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Restore your

automation equipment

with proven OEM
repair expertise

Quality Industrial Repair Services

When your automation equipment becomes
inoperative, unplanned downtime affects
your productivity. With OEM-grade industrial
repair services from Rockwell Automation,
you get fast, reliable support to restore
performance, extend asset life, and reduce
total cost of ownership, so you can focus on
keeping your operations running.

As the original equipment manufacturer

of Allen-Bradley” products, we repair
programmable logic controllers (PLCs),

AC, DC, servo and variable frequency drives
(VFDs), servo motors, power supplies,
robotics, and control systems from over
7,000 manufacturers, giving you a single,
trusted partner across your installed base.

Our experienced repair technicians work
quickly to repair your equipment, using
replacement parts that meet or exceed the
original design specifications. Thanks to
our in-house repair capability and efficient
process flow, every unit follows a stringent

process to deliver high-quality repairs to you.

With ISO 9001 and ISO 14001-certified repair
and remanufacturing facilities across the
globe, we also offer emergency repair and
support with our 24x7 support capability.

Repaired equipment is protected by a
12-month warranty covering the entire unit,
not just the repaired components.

BENEFITS OF INDUSTRIAL REPAIR SERVICES
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Maximize uptime
Recover faster with streamlined repair processes and
optional equipment exchange to minimize downtime.

Lower maintenance costs

Minimize repeat failures with OEM-specified replacement
components (when available) that improve reliability and
increase mean time between failure (MTBF).

Extend equipment life
Keep critical and even obsolete equipment running longer
with expert repair and component restoration.

Meet sustainability goals

Support sustainability initiatives with a repair-first strategy
that reduces waste and extends asset lifecycle. Our process
complies with global environmental standards.

Improve reliability

Advanced diagnostics, trend analysis, and full
functional testing help identify and resolve both current
and future issues.

Simplify operations

Streamline procurement with a single, trusted repair partner
across your installed base, whether the product is from
Allen-Bradley® or another manufacturer.



How industrial equipment repair works
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Your equipment is cleaned, tested, and analyzed
to identify inoperative and marginal components.
Circuit boards are coded, tagged and verified.

Component-level OEM repair services

Component repair uses parts that meet or exceed S
original specifications. Product certification verifies @%

that cybersecurity and safety are incorporated into
your critical repair needs, whether current or

older technology.

Full functional testing and validation

Comprehensive asset visibility with contextual insight
to build the foundation for risk-based decision making.

Allen-Bradley products undergo the same functional
tests on our validated test fixtures as when the product
was new, regardless of its lifecycle stage.

Ready-to-install repaired equipment return

You receive fully restored equipment—cleaned,
tested, and protected—so you can confidently return
it to operation.

Brands we repair:

ABB
Compumotor
Eaton
Kollmorgan
Pacific Scientific

Toshiba

AEG

Control Techniques
Fanuc

Lenze

Siemens

Yaskawa

Why choose Rockwell Autorﬁbﬁon
for your industrial repairs?

OEM expertise for Allen-Bradley® and Reliance

Electric products

Beckoff

Emerson

Indramat

Mitsubishi

Schneider Electric

+ thousands more!

Repair coverage for 400,000+ industrial SKUs W;
Support for 7,000+ manufacturers

ISO 9001 and ISO 14001 certified repair facilities
24/7 global repair and technical support

12-month full-unit warranty on all repairs




Learn more about
Rockwell Automation Industrial Repair Services

or request a repair quote from your local
authorized Allen-Bradley distributor.

- 7% Rockwell
Aulfomaltion

Connect with us. ﬂ m

rockwellautomation.com expanding human possibility’

AMERICAS: Rockwell Automation, 1201 South Second Street, Milwaukee, W153204-2496 USA, Tel: (1) 414.382.2000
EUROPE/MIDDLE EAST/AFRICA: Rockwell Automation NV, Pegasus Park, De Kleetlaan 12a, 1831 Diegem, Belgium, Tel: (32) 2663 0600
ASIA PACIFIC: Rockwell Automation SEA Pte Ltd, 2 Corporation Road, #04-05, Main Lobby, Corporation Place, Singapore 618494, Tel: (65) 6510 6608
UNITED KINGDOM: Rockwell Automation Ltd., Pitfield, Kiln Farm, Milton Keynes, MK113DR, United Kingdom, Tel: (44)(1908) 838-800

Services may vary by region. Allen-Bradley, Expanding Human Possibility, LifecyclelQ Services and Rockwell Automation
are trademarks of Rockwell Automation Inc.
Trademarks not belonging to Rockwell Automation are property of their respective companies.
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https://www.facebook.com/ROKAutomation
https://www.instagram.com/ROKAutomation
https://www.linkedin.com/company/rockwell-automation
https://x.com/ROKAutomation
https://www.rockwellautomation.com/en-us.html
https://www.rockwellautomation.com/en-us/capabilities/industrial-maintenance-support/product-application-support/industrial-repair-services.html
https://www.rockwellautomation.com/en-us/sales/partner-locator.html

