
 Block of Time Services

 Prepurchase On-site Service to Reduce 
Your Maintenance Expenses

 Redeem the hours in your Block of Time for OnSite Services 
on a wide variety of industrial automation products1 

By prepurchasing Rockwell Automation callout services, you will 

have access to a wide range of on-site services to supplement your 

maintenance activities and improve your overall equipment eff ectiveness –

at a signifi cant savings compared to our standard callout services. 

Your contract hours can be used for on-site services on an as-needed 

basis. These services can include:

• Troubleshooting and repair 

(emergency and non-emergency)

• Engineering assistance related 

to system start-up 

• On-the-job training 

• Drive calibration

• Grounding checks 

• Equipment program backup

• Megger motor MTR readings

• Input voltage measurement

 Services can be performed on the following products:

• Programmable controllers

• AC and DC drives

• Motion control

• Medium-voltage drives

• Motor control centers

• Instruments and 

controlled devices

• Operator terminals

1   Block of Time Services cannot be used toward fi xed scope or interval services such as: Projects, Start-up Services, 
Preventive Maintenance Services, Extended Warranty, Safety & Energy Assessments, Network or Security Services.

Benefi ts
• Improved budget stability – 

lower service costs

• Simplifi ed purchasing – purchase 

now, redeem when needed

• Reduced unplanned downtime 

events – identifi cation of impending 

failures during callout service

• Reduced downtime duration – 

faster problem resolution through 

priority dispatch

Features

Block of Time Services provide the 

fl exibility to use your prepurchased 

hours toward OnSite Services whenever 

you need them, emergency  and 

non-emergency, without additional 

approvals or purchase orders.

For More Information

Contact your local authorized 

Allen-Bradley® distributor or 

Rockwell Automation® sales offi  ce.

www.rockwellautomation.com/services
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Assurance™ Integrated Support

If your needs require more comprehensive support, 

consider a guaranteed service agreement: Assurance™ 

Integrated Support. 

This annual support agreement helps keep your systems 

running by combining our world-class service capabilities 

into a service and support process tailored to your 

unique needs. 

Select from a range of emergency services including: 

premier access to Tier 2 Remote Support Engineers, 

on-site delivery of replacement parts and emergency 

on-site engineering services, each with performance 

guarantees. You can then expand your agreement to 

include services such as on-site preventive maintenance, 

an Installed Base Evaluation,™ storeroom assessments, 

network performance assessments and customized 

application-level support. 

Simple  

You make only one call to initiate technical assistance and 

if needed we coordinate the shipment of parts or dispatch 

a service professional for no additional cost. No new POs 

to cut. No additional calls to make. 

Flexible

You choose the guaranteed level of response for 

replacement parts to arrive on site, the arrival time of 

a service professional and other proactive services you 

need to be successful. 

Worry Free

We can help you avoid unplanned costs and reduce 

downtime. Achieve greater peace of mind knowing 

you have the support you need when the 

unexpected happens.

For one fi xed price, Assurance Integrated Support provides the following:

✓ Installed Base Evaluations ✓ Pre-Planned On-site Engineering Days

✓ On-site Field Service:

•  As fast as 4-hour response guarantee ✓ Remote Systems or Custom 

Application-Level Support

✓ On-site Parts Management ✓ Resident Engineers and Asset Managers

✓ On-site Parts Response:

•  Priority

•  Next business day

•  Second business day

•  Third business day

✓ Network Assessments, Validation 
and Annual Revalidation

Confi gurable to fi t your unique needs
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