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This document provides instructions on how to install a protective overlay on a 
MobileView™ 2 handheld operator terminal. The overlay helps protect the 
capacitive touchscreen of the terminal from scratches, dust, fingerprints, and 
external damage from chemicals or abrasive materials.

Before You Begin
Follow these precautions when installing the protective overlay:

• Make sure that your hands are clean and dry.
• Handle the overlay by its edges. 
• If there are fingerprints, grease, dust, or dirt on the overlay, clean the 

overlay before proceeding. See Clean the Overlay. 
Anything that is not removed from the surface of the screen becomes 
trapped underneath the overlay and affects the adhesion to the screen.

• Do not touch the adhesive layer once the protective liner is removed. 

Install the Overlay
Follow these steps to install the protective overlay.

1. Switch off the power supply.
2. If applicable, disconnect the connection cable at the junction box.
3. To expose the adhesive layer, begin from one of the short sides of the 

overlay and partially peel away the transparent, protective liner.

Hold the peeled back portion of the protective liner out of the way as you 
perform the next step.

4. Align the exposed corners of the overlay with one of the short sides of the 
screen and carefully position the exposed portion of the adhesive layer.
While the protective liner is still covering the rest of the overlay, verify that 
it is properly centered.

5. Slowly peel off the rest of the liner while you use a soft cloth to press the 
overlay onto the screen.

6. Make sure that the overlay lies flat with no bubbles or warps.
7. Use the soft cloth to remove any air bubbles that are trapped between the 

overlay and the screen. Wipe from the center outwards, towards the edges 
of the screen.

8. Peel away the blue, protective liner from the surface of the overlay.
9. Reconnect the connection cable to the junction box.
10. Switch on the power supply.

Clean the Overlay
Clean the overlay with a clean, lint-free cloth and a mild glass cleaner that doesn’t 
leave streaks. Windex® or an eyeglass cleaner is recommended. Do not use 
cleaners that contain abrasives. 

Remove the Overlay
Remove the overlay if it is damaged or needs replacement. Lift a corner and slowly 
pull off the overlay. Use isopropyl alcohol to remove any adhesive residue that 
remains on the screen. Do not reuse the overlay.
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Additional Resources
These documents contain additional information concerning related products from Rockwell Automation. You can view or download publications at rok.auto/literature.

Resource Description

MobileView 2 Handheld Operator Terminals User Manual, publication 2711T-UM200 Provides detailed information on how to install, configure, and operate MobileView 2 handheld operator 
terminals, junction boxes, and accessories.

Industrial Automation Wiring and Grounding Guidelines, publication 1770-4.1 Provides general guidelines for installing a Rockwell Automation industrial system.
Product Certifications website, rok.auto/certifications Provides declarations of conformity, certificates, and other certification details.
Technical Documentation Center, rok.auto/techdocs Quickly access and download technical specifications, installation instructions, and user manuals.
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