
Installation Instructions
Original Instructions
MobileView 2 Terminal Protective Cases
Catalog Numbers 2711V-LBUMPER, 2711V-PBUMPER

This document provides instructions on how to install a protective case on a 
MobileView™ 2 handheld operator terminal. The cases help protect the terminals 
from scratches, drops, and external damage from chemicals or abrasive materials. 
Both landscape and portrait options are available.

Required Tools
The 2711V-LBUMPER can be attached to a landscape format terminal without tools.

To install a 2711V-PBUMPER on a portrait format terminal, you will need a 
#10 Torx screwdriver.

Install the Protective Case
Follow these steps to install the protective case.

1. Switch off the power supply.
2. If applicable, disconnect the connection cable at the junction box.
3. Place the terminal screen-down on a clean, flat surface.

Be careful not to scratch or damage the touch screen.
4. Unfasten and remove the hand strap from the lower end of the terminal. 

5. If installing a 2711V-PBUMPER on a portrait format terminal, remove the 
terminal handle. The handle is attached with three #10 Torx screws.

6. Thread the hand strap through the handle recess of the case, then hang 
the handle recess over the emergency stop switch and terminal handle.
If installing a 2711V-PBUMPER on a portrait format terminal, simply hang 
the handle recess of the case over the emergency stop switch. 

7. If applicable, thread the connection cable through the cable recess of 
the case.

8. Secure the case over the top two corners of the terminal.
9. Secure the case over the bottom two corners of the terminal. 

During installation on a portrait format terminal, you can flip the assembly 
screen-side up and use the removed handle as a wedge, if needed.

10. If installing a 2711V-PBUMPER on a portrait format terminal, reattach the 
terminal handle at the upper end of the terminal with three #10 Torx 
screws. Torque the screws to 0.8...1 N•m (7...8.85 lb•in).

11. Insert the hand strap through the slot at the lower end of the terminal. 
Don’t twist the strap when threading it through the slot.

12. Pull the hand strap the rest of the way through the slot.
13. Adjust the position of the optional padding if needed, then fold the hand 

strap over the padding and press the hook-and-loop fasteners together.
14. Reconnect the connection cable to the junction box.
15. Switch on the power supply.



Additional Resources
These documents contain additional information concerning related products from Rockwell Automation. You can view or download publications at rok.auto/literature.

Resource Description

MobileView 2 Handheld Operator Terminals User Manual, publication 2711T-UM200 Provides detailed information on how to install, configure, and operate MobileView 2 handheld operator 
terminals, junction boxes, and accessories.

Industrial Automation Wiring and Grounding Guidelines, publication 1770-4.1 Provides general guidelines for installing a Rockwell Automation industrial system.
Product Certifications website, rok.auto/certifications Provides declarations of conformity, certificates, and other certification details.
Technical Documentation Center, rok.auto/techdocs Quickly access and download technical specifications, installation instructions, and user manuals.
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