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This manual provides instructions for updating the firmware revision for the PowerMonitor™ 5000 unit. Additional information can be found in the Maintenance chapter of the
PowerMonitor 5000 Unit User Manual, publication 1426-UMO01.

IMPORTANT  Before starting, verify that the appropriate network connections are made and that a driver for the network is configured in RSLinx® Classic software.

Access Product Firmware Revision

All PowerMonitor 5000 firmware release notes are available online with the Product Compatibility and Download Center.
1. From rockwellautomation.com, click Downloads, then click Downloads by Product.

m m B ®

o= Compare &9 Download

2. Search for and choose your product.

SELECTIONS @

select
a
|:| A o, v A T ~v n version
1426-M5 PowerMonitor 5000 module firmware upgrade. Compatible with A 4010
1426-M5E and 1426-MSE-DNT (Energy Monitoring/PEM
Products) A 3030
1426-M5E-x00¢ PowerMonitor 5000 (Energy Monitoring/PEM Products) A 3028
1426-MBE-xx PowerMonitor 5000 (Energy Monitoring/PEM Froducts)
1426-MBE-xox PowerMonitor 5000 (Energy Monitoring/PEM Products)

1426-MxE-x0¢
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3. Click Downloads or click <.

SELECTIONS @

OO Ex

@ 126MEExx 4010

1426.M5

1426-M5E -200x

i i m

4. Before you can download the firmware, you must sign-in to your account.

7y Rockwell
Automation

Signin New User?

with your Rockwell Automatian Account Create an Account

Email * Personalize your experience —
information, services, support
and more.

Password -

* Manage your e-communications
subscription preferences.
Keep me signed in Forgot Password?

* Manage your user profile

“ Sreats anfczouns

Having trouble? We can help>
After you Sign-in, if you clicked Downloads, the Downloads window appears.
5. Click .

DOWNLOADS @

SELECTIONS COMPARE E LEGEND
v @

show selections Downloads

D 1426-M8E-xxx A 4010 “E' Select Files

PowerMonitor 5000 Firmware Only

6. On the Available Downloads dialog box, click the firmware checkbox.
The firmware file is added to the Downloads Cart.

& Avallable Dovwmioads

A 1426-MBE-xxx 4.010

Reloass Note

Description

Size
ADP - Agd On Profiles
ADP For 1426-MxE-me v 301,03 1477 M8 B
EDS Files.
EDS Files for 14260000300 v8. 010 105 KB
Firmware
¥ Funware for 1426-hMSE-xx v4.010 21.01 MB

tonms: 3
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7. Click the Download Cart and verify that the firmware is ready to download, then click Download Now.

&4 Download Cart
Download item Size
~  Firmware for 1426-MBE -0 w4 010 21.01MB
1 b upgraded 1o firmware version 3,028 before it can be
1item ready for downloading Total: 21.01MB

8. Read and accept the Rockwell Automation End User License Agreement.

&3 Software End-User License Agreement

ROCKWELL AUTOMATION END USER LICENSE AGREEMENT
Rev (0272018}
IMPORTANT=READ THIS AGREEMENT CAREFULLY

This end user license agreement ("EULAT) is a legal contract between You (either an individual or a single entity) and
Rockwell Automation, Inc. ("Rockwell Automation”) for the Software product(s) and Documentation that Rockwell
Automation licenses to You, ROCKWELL AUTOMATION 1S WILLING TO LICENSE THE SOFTWARE AND DOCUMENTATION TO
YOU ONLY ON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS AND CONDITIONS IN THIS EULA. YOU ACCEPT AND
AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY DOWNLOADING, INSTALLING, COPYING, OR OTHERWISE USING THE
SOFTWARE. IF YOU ARE ACCEPTING THESE TERMS ON BEHALF OF ANOTHER PERSON, COMPANY, OR OTHER LEGAL
ENTITY, YOU REPRESENT AND WARRANT THAT YOU HAVE FULL AUTHORITY TO BIND THAT PERSON, COMPANY, OR LEGAL
ENTITY TO THESE TERMS, IF YOU DO NOT AGREE TO THESE TERMS, DO MOT DOWNLOAD, INSTALL. COPY, ACCESS, OR USE
THE SOFTWARE. AND PROMPTLY RETURN THE SOFTWARE WITH ALL ACCOMPANYING ITEMS TO YOUR PLACE OF
PURCHASE FOR A FULL REFUND. OR IF YOU DOWNLOADED THE PROGRAM, CONTACT THE PARTY FROM WHOM YOU
ACQUIREDIT,

1. DEFINITIONS

1.1, Activation Certificate: means a document included with the Software that may provide, among other things, Your

9. The download dialog box opens, click Open to start the download.

A B @ @ 2| J Download Manager O
Downloads Boa e Downloading (U116 Folder C-ARA © 1% Comptited
e
O 054 ewrmaining ot 107 MBS (4. FME of 7100
I ‘What do you want to do with ea2fhnrlufvkvet... Hide Detadls =~ Settings
W= Product Downicsd Status. b
Open Save as ~
Fiermvare for 1426-HBE-xcx w030 - Verslon .08 n7%

S —— 1=

Rockwell
Automation

The Download Manager shows the download progress.
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10.  Once the download is complete, click Close and proceed to Installing Firmware Revision 4.010 or Earlier on page 4 or Installing Firmware Revision 4.015 or Later on page b.

Download Manager @ K
Downioad Completed to Folder CRA (o 100.0% Completed
Product Downioad Status
Flemaare fee 1AZ8-HBE-xrn wh 090 - Vieesion 4,08
Rockwell -
Aosetion

Installing Firmware Revision 4.010 or Earlier

1. Once the download is complete, open the Download folder.
2. In the Download folder, double-click the PowerMonitor 5000 folder.

3. Open the file in the PowerMonitor 5000 folder by double-clicking the filename.
This example shows the 1426_M8_V410.zip file.

¥ | Pomaionteriont (=
- v v ]

TRAPC + CHORICH » B+ Pownkmneicd

- Coiek st
-y
TP a—

4. Open the Windows® Installer Package file in the folder by double-clicking the file with the ‘msi extension.
This example shows the Windows Installer Package file 1426_M8_v410.msi.

TRABC ¢ CODUD ¢ BA ¢ Presblowaedind  HIRMLIWNIG | LM

AT AT
comTINTL T

5. Ifthis dialog box appears, click Yes.

o Do you want to open this file?
This file has a potentially unsafe file type of M5
1426_MB_V41001426_M8_V410.msi

You should not open this file if you received it from an untrusted source
or in an attachment to an unexpected or suspicious e-mail message.

—> Yes, open this file

— No, do not open this file

— Show more information..

[ De not display this dialog box in the future when
opening M5 files,
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6.  Check Yes, | want to launch ControlFLASH™ software and click Close.

[ contr

Installation Complete rﬁ“/
FactoeyTain Ty

The ContralFLASH Firmware Upgrade Kit haz been successfully installed. Would pou like to launch
conliolFLASH now?

[ Yes, | want to lsunch ControlF LASH.

Click "Close" to exit

The ControlFLASH software opens.
Directions on updating the firmware revision are found in the Update the Device Firmware Revision with the ControlFLASH Software section.

Installing Firmware Revision 4.015 or Later

We recommend you use ControlFLASH software version 15.06.00 or later to install firmware revision 4.015.
1. Open the DMK Extraction Tool on your computer.
The DMK Extraction Tool is typically installed with ControlFLASH software.

2. Click Browse.

DMK Extraction Tool i o X

Browse to a folder to find DMK files to extract:

[V File Name |

Found 0 of 0 DMK files in ‘C:\RA".

)

3. Navigate to the folder that has the DMK file you want to extract and click OK.

Browse For Folder X

Select the folder where DMK files to extract will be found:

Program Files (x£6) A
ProgramData
v RA
1426-Products
ControlFLASH V15.06.00 Installer
PowerMonitor5000
Studio 5000
temp
Users

Folder: PowerMonitor 5000

MakeNewFoder | [__ok || cael
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4, Click Extract.

DMK Extraction Tool = o

X

Browse to a folder to find DMK files to extract:

[V File Name |
1426-MxE_Bundle_4015.dmk

i

Found 1 of 1 DMK files in 'C: \RA\PowerMonitor 5000°,

5. Once the extraction is complete, click OK.

DMEK Extraction Progress

1of 1 DMK kits have completed: 1 - succeeded, 0 - falled. OK l
NENENENNNNNNNNENENERERER] o> |

6.  Close the DMK Extraction Tool.
7. Launch ControlFLASH software.

Update the Device Firmware Revision with the ControlFLASH Software

IMPORTANT  The ControlFLASH software does not update the firmware if any Class 1connections (generic or electronic data sheet (EDS) Add-on Profile (AOP) connections)
exist. A connection exists if the Network status indicator is either steady green (connection active) or flashing red (connection timed out). Use the Studio 5000
Logix Designer® application to connect to the controller that owns each connection and inhibit the connection. After successfully updating the power monitor
firmware, you can uninhibit the connections. Note that you can edit connection properties to reflect the new power monitor firmware revision.

. One of the following communications software packages must be installed before running ControlFLASH software:
\) « RSLinx Classic Lite

« RSLinx Classic

« RSLinx Enterprise version 6.20 or FactoryTalk® Linx 6.20

When updating the firmware revision, refer to the Access Product Firmware Revision section for instructions on how to obtain the latest firmware revision from the Rockwell
Automation download center.

1. On the Welcome to ControlFLASH dialog box, click Next.

Welcome to ControlFLASH, the fimware
update tool. ControlFLASH needs the
following information from you before it can
) begin updating a device.
(8011 (0TI 1 The Catoiog Number of the targe cevice.
i 2 The Network Configuration parameters
(optional).

3.The Network Path to the target device.
4. The Firmware Revision for this update.

View Log

View Inventory

Change RSLinx Edition... | In use: RSLinx Classic
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2. Select the current catalog number of the device, which is based on the communication type, and click Next:
« See the Determine_Communication Type section to find the relevant catalog number based on the communication type.
« See the Catalog Number Format section for an explanation of the catalog number format.

IMPORTANT  There are three catalog number options that are provided, based on the communication type: Ethernet, ControlNet® and DeviceNet®. However, you must
select only one option that relates to the communication type in your PowerMonitor 5000 unit. See the Determine_Communication Type section for more
details on how to select the correct catalog number.

Enter the catalog number of the target device:

[1426-M8E |

1 1
Control 1426-M5E ~l
1426-M5E_CNT |
1426-M5E_DNT |
1426-MBE
1426-MBE_CNT
1426-MEE_DNT

1426-MBE_CNT
1426-MBE_DNT
1756-HYD02
1756-L7SP
1756-L8SP 2|

Browse...

o [Tt ] [ o | [ et

3. InRSLinx software, navigate to the IP address of the device over the Ethernet network, select the device, and click OK.
To update the firmware revision over the ControlNet or DeviceNet network, navigate to the device through the network scanner in the RSLinx software dialog box.

To update the firmware revision via a USB connection, an RNDIS driver must be installed. See the PowerMonitor 5000 USB Driver Installation and Configuration Installation
Instructions, publication 1426-INO01, for directions on how to install the driver.

7y,  [Toaccess the device IP address, the IP address must be added to the Ethernet device's driver address list
@ in RSLinx software.

Select the 1426-M3E device to update and click OK X
(A Autobrowse Fiefresh 152 i Browsing - node 192.168.1.30 found Sation Magping |
=] Workstation, CXCNES2 >< >< g ><
B-3g Linx Gateways, Ethernet - 'DE.M"_]:;:GBI 30 ﬂl
+ % AthFloorlab, Ethernet 192168113 19216812 192.168.1.30 192.168.1.32 i Delete
~ 2% AB_ETH-1, Ethemet Unrecogni.. Unrecogni.. 1756-EM2ZT/A Unrecegni... 1 192.168.1.13
3 192,168,113, Unrecognized ; ::i ::: ;2
3 192.168.1.2, Unrecognized ﬂ 3 192168150
@[ 192,168,130, 1756-EN2T, 17: | 492.168.1.50 5
32, Unrecognized | PowerMo... & [__ - ]
%Y192.168.1.50, PowerMonitos i
+ & AB_ETHIP-1, Ethernet
< >
oK Cancel Help
Cancel

Rockwell Automation Publication 1426-INOO4B-EN-P - May 2022 17


http://literature.rockwellautomation.com/idc/groups/literature/documents/in/1426-in001_-en-p.pdf

PowerMonitor 5000 Unit Firmware Revision Update Installation Instructions

4,

Q

Select the new firmware revision number of the device and click Next.

For the ControlFLASH software, version 11 or later, the firmware revision has the following format, 4.xxx.
Therefore, firmware revision 4.10 appears as 4.010 in the ControlFLASH software.

Catalog Number: 1426-MSE
Serial Number: 47553357
Current Revision: 4.010

(,‘On trﬂf Select the new revision for this update:
Revision F A
4015

4010

[ Show all revisions

< Back Next > Cancel Help

In the Summary dialog box, click Finish.

DANGER: The target module is about to be updated
with new fimware. During the update the module will
be unable to perform its nomal control function.

) Please make sure that all processes affected by this

(,Ontrﬂf equipment have been suspended and that all safety

critical functions are not affected.

To abort this firmware update, press Cancel now.

To begin the update now. press Finish.

Catalog Number: 1426-MSE
Seridl Number: 7553357

Current Revision: 4.010
New Revision:  4.015

More Info

o] e =

In the dialog box regarding updating the target device, click Yes.

| Are you sure you want to begin
updating the target device?

The device starts the firmware update process.

Catalog Mumber:  1426-M8E
Serial Number: 47553357

Currert Revision:  4.010
Mew Revision.  4.015

Transmitting update 2 of 8, block 189 of 1631
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7. Inthe Update Status dialog box, click OK to confirm that the update is complete.

Update Status X
Catalog Mumber: 1426-MSE

Serial Number: 47553357
Current Revision: 4.015 Help

MNew Revision:  4.015

Status:
_ V‘ew LO

8. To confirm that the firmware revision is updated correctly, check the device webpage.
9. Exit the ControlFLASH software.

Determine Communication Type

There are two options to determine the catalog number based on the communication type of the device:
«  Visual inspection
«  View the PowerMonitor 5000 webpage

Option 1: Visual Inspection

«  Ifthere is no communication card present in the card slot, the PowerMonitor 5000 unit has the catalog number format 1426-MxE.

No network communication card
present.

+  Ifthereis a ControlNet communication card in the card slot, the PowerMonitor 5000 unit has the catalog number format 1426-MxE-CNT.

ControlNet network communication
card present.

a

| A —

S

CSTCLT 0601

®
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+  Ifthereis a DeviceNet communication card in the card slot, the PowerMonitor 5000 unit has the catalog number format 1426-MxE-DNT.

DeviceNet network communication
card present.

Option 2: View the PowerMonitor 5000 Webpage

The PowerMonitor 5000 webpage can be accessed in the following ways:

«  Ethernet: If the PowerMonitor 5000 unit is able to communicate through an Ethernet network, search for the device's IP address in an Internet web browser. The catalog
number and installed communication type are listed on the home page as shown on page 10.

+  USB: If the PowerMonitor 5000 unit is connected with a USB cable, search for the default device's IP address 192.168.169.3 in an Internet web browser. The catalog number and
installed communication type are listed on the home page as shown on page 10.

To access the device's webpage through a USB cable, an RNDIS driver must be installed on the computer. See
the PowerMonitor 5000 USB Driver Installation and Configuration Installation Instructions, publication
1426-INO01, for directions on how to install the driver.

3 If a field-installed optional communication card is added to the device, the webpage does not reflect the
@ change in communication card information. In this case, use the Option 1: Visual Inspection method.

1171050172150/ | bp | X & M) Googte P -

10

WRLEEEEE PowerMonitor™ 5000 k.
E Home
DMemﬂngRuults Device_Name Bobs_Test_Unit_150
] PowerQuality Device_Location Milwaukee_Lab_North
sty IP_Address 10.90.172.150
GStat}stTcs
calbiation Ethernet Address 00:AD0:91:00:92:01
Configuration fipoderana ey s
Ccrnrr\and Firmware_Revision Revision 2.50
(d LoggingResuits Catalog Number 1426-MSE
Security Installed_Options Not_Installed
Upgrade_Options M6
Series_Letter A
Copyright © 2011 Rockwell Automation, Inc. All Rights Reserved.
Done & Local intranet | Protected Mode: Off
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Catalog Number Format

In the ControlFLASH software, the catalog number options are based on the model number (for example, M5E or M6E) and the communication type: Ethernet (E); ControlNet (CNT), or
DeviceNet (DNT).

Figure 1- Catalog Number Example

1426-M5E-CNT

y

Bulletin Current Model Communic

Additional Resources

These documents contain additional information concerning related products from Rockwell Automation.

Resource Description
. . - | Provides information on installing and configuring the
PowerMonitor 5000 Unit User Manual, publication 1426-UM001 PowerMonitor 5000 unit.
PowerMonitor 5000 USB Driver Installation and Configuration - - R :
Instalation Instructions, publication 1426-IN001 Provides instructions for installing the USB driver.
- . fp— Provides declarations of conformity, certificates, and other
Product Certifications website, rok.auto/certifications certification details.

You can view or download publications at rok.auto/literature.
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Rockwell Automation Support

Use these resources to access support information.

Technical Support Center Find help with how-to videos, FAQs, chat, user forums, and product notification updates. rok.auto/support
Knowledgebase Access Knowledgebase articles. rok.auto/knowledgebase

Local Technical Support Phone Numbers Locate the telephone number for your country. rok.auto/phonesupport

Literature Library Find installation instructions, manuals, brochures, and technical data publications. rok.auto/literature
Product Compatibility and Download Center (PCDC) | Download firmware, associated files (such as AOP, EDS, and DTM), and access product release notes.

rok.auto/pcdc

Documentation Feedback

Your comments help us serve your documentation needs better. If you have any suggestions on how to improve our content, complete the form at rok.auto/docfeedback.

Waste Electrical and Electronic Equipment (WEEE)

At the end of life, this equipment should be collected separately from any unsorted municipal waste.

Rockwell Automation maintains current product environmental compliance information on its website at rok.auto/pec.

Rockwell Otomasyon Ticaret A.S. Kar Plaza is Merkezi E Blok Kat:6 34752 icerenkdy, istanbul, Tel: +90 (216) 5698400 EEE Yonetmeligine Uygundur

Connect with us. ﬂ m

rockwellautomation.com

expanding human possibility”

AMERICAS: Rockwell Automation, 1201 South Second Street, Milwaukee, W1 53204-2436 USA, Tel: (1) 414.382.2000, Fax: (1) 414.382.4444
EUROPE/MIDDLE EAST/AFRICA: Rockwell Automation NV, Pegasus Park, De Kleetlaan 12a, 1831 Diegem, Belgium, Tel: (32)2 663 0600, Fax: (32) 2 663 0640
ASIA PACIFIC: Rockwell Automation, Level 14, Core F, Cyberport 3, 100 Cyberport Road, Hong Kong, Tel: (852) 2887 4788, Fax: (852) 2508 1846

Allen-Bradley, ControlFLASH, expanding human possibility, PowerMonitor, Rockwell Automation, RSLinx, and Studio 5000 Logix Designer are trademarks of Rockwell Automation, Inc.
ControlNet and DeviceNet are trademarks of 0DVA, Inc.

Windows is a trademark of Microsoft Corporation.

Trademarks not belonging to Rockwell Automation are property of their respective companies.

Publication 1426-INO04B-EN-P - May 2022 | Supersedes Publication 1426-INO04A-EN-P - December 2013
Copyright © 2022 Rockwell Automation, Inc. All rights reserved. Printed in the U.S.A.
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