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PowerMonitor 5000 USB Driver
Bulletin Number 1426 

Summary of Changes
This publication contains the following new or updated information. This list includes substantive updates only and is not intended to reflect all changes. 

Overview
The USB device port can be used to create a temporary, point-to-point connection between a personal computer and the PowerMonitor™ 5000 unit. This connection is used for 
configuration, data monitoring, diagnostics, and maintenance by using the built-in web pages from the unit. The USB device port is a standard USB Mini-B receptacle. Install drivers 
to enable USB communication.

To connect your personal computer to the PowerMonitor 5000 unit, use a standard USB cable with a Type-A and Mini-B male plugs. 

Download the USB Driver
To download the USB driver, follow these steps.

1. Navigate to the Product Compatibility and Download Center at rok.auto/pcdc and click Downloads by Product.
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2. Click the Account icon to sign in.

3. Enter your Email Address, Password, and click Sign In.

4. Enter 1426 in the Product Search window.
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5. Select PowerMonitor 5000 USB Driver and Installation Instructions and then select version 2.000. 

6. Click Dowlonads.

7. Click Select Files.
Rockwell Automation Publication 1426-IN001C-EN-P - March 2023 3



PowerMonitor 5000 USB Driver Installation Instructions
8. Check the box for the PowerMonitor 5000 USB Driver & Instructions and then click Downloads. 

9. Click Download Now.
10. Read the End-User License Agreement and click Accept and Download.

11. Click Open.
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12. When the download is complete, click Open in the Download Manager. 

13. In the Windows® Explorer window that opens, navigate to 1426-Products > 1426-MxE-xxx-PM5000_Signed_USB_Driver_Install_v2.000.

14. Right-click on the zipped folder and extract the files.

15. Close the Rockwell Automation® Download Manager.

The full path to access the file is: Downloads > 1426-Products > 1426-MxE-xxx-PM5000_Signed_USB_Driver_Install_v2.000.
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Install USB Drivers
This procedure applies to the Windows 10 operating system. Installation and connection configuration steps vary with different operating systems.

1. Connect the PowerMonitor 5000 unit to your computer by using a USB cable and apply power to the power monitor.
2. Open the Start menu and search for Device Manager. 
3. Click Device Manager to open.

4. In Device Manager, expand Ports.
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5. Right-click on the USB Serial Device corresponding to the PowerMonitor 5000 connection and select Update Driver. 

6. Select Browse my computer for drivers.

7. Click Browse and navigate to the RNDIS6 folder within the 1426-MxE-xxx-PM5000_Signed_USB_Driver_Install_v2.000 folder and click OK.

If you are uncertain which USB Serial Device to select, unplug the USB cable from your PC and then plug it in again. The device will disappear from the Ports 
list and then reappear when plugged back in. 

The full path to access the file is: Downloads > 1426-Products > 1426-MxE-xxx-PM5000_Signed_USB_Driver_Install_v2.000 > RNDIS6
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8. Click Next.

The driver installs.

9. When the driver successfully installs, click Close.

The driver now appears under Network adapters in the Device Manager as Remote NDIS6 based Device.

IMPORTANT You must continue to Configure the Connection to finish configuring the driver before you can use it with the PowerMonitor 5000 unit. 
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Configure the Connection
To configure the connection, follow these steps.

1. From the Start menu on your computer, search for Ethernet Settings, and click Ethernet Settings to open.

2. Click Change adapter options.

3. Verify that the PowerMonitor 5000 is connected to the personal computer by using the USB cable.
4. Right-click on the network adapter labeled Remote NDIS6 based Device and select Properties.

You can also open the Control Panel and navigate to Network and Sharing Center.
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5. Click on Internet Protocol Version 4 (TCP/IPv4) and click Properties.

6. Select Use the following IP address, enter the IP address: 192.168.169.1, keep the default subnet mask or 255.255.255.0, and click OK. 

7. Click OK again.

Your connection is now configured and you can browse the PowerMonitor 5000 web page by using the USB connection. 

The default IP address of the PowerMonitor 5000 unit over USB is 192.168.169.3.
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Browse the PowerMonitor 5000 Web Page by Using the USB Connection
Follow these steps to browse the PowerMonitor 5000 unit.

1. Open a web browser on the computer and browse to the url http://192.168.169.3.
The PowerMonitor 5000 web page displays in your browser.

By default the security setting of the power monitor web page is disabled.
2. If you would like to enable security, refer to the PowerMonitor 5000 Unit User Manual, publication 1426-UM001, for more information.

Additional Resources
These documents contain additional information concerning related products from Rockwell Automation.You can view or download publications at rok.auto/literature.

IMPORTANT Your browser must have Allow Scriptlets set to Enable for the applicable security zone for configuration 
changes to be made to the power monitor by using the web page.

If you are connecting to a unit with firmware version 4.22 or later for the first time , the first run webpage is displayed 
instead of the home page. Refer to the PowerMonitor 5000 Unit User Manual, publication 1426-UM001, for more 
information. 

Resource Description

PowerMonitor 5000 Unit User Manual, publication 1426-UM001 Provides information on the installation, configuration, and use of the PowerMonitor 5000 unit.
Industrial Automation Wiring and Grounding Guidelines, publication 1770-4.1 Provides general guidelines for installing a Rockwell Automation industrial system.
Product Certifications website, rok.auto/certifications. Provides declarations of conformity, certificates, and other certification details.
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Rockwell Automation Support
Use these resources to access support information.

Documentation Feedback
Your comments help us serve your documentation needs better. If you have any suggestions on how to improve our content, complete the form at rok.auto/docfeedback.

Technical Support Center Find help with how-to videos, FAQs, chat, user forums, Knowledgebase, and product notification updates. rok.auto/support
Local Technical Support Phone Numbers Locate the telephone number for your country. rok.auto/phonesupport
Technical Documentation Center Quickly access and download technical specifications, installation instructions, and user manuals. rok.auto/techdocs
Literature Library Find installation instructions, manuals, brochures, and technical data publications. rok.auto/literature
Product Compatibility and Download Center (PCDC) Download firmware, associated files (such as AOP, EDS, and DTM), and access product release notes. rok.auto/pcdc
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Waste Electrical and Electronic Equipment (WEEE)

Rockwell Automation maintains current product environmental compliance information on its website at rok.auto/pec.

At the end of life, this equipment should be collected separately from any unsorted municipal waste.
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