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Introduction

Determining Software
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Release Notes

DriveTools SP v4.02 Software Patch

This release note describes major revision 4, minor revision 2 of software
for DriveTools SP. This patch is not a complete installation and only installs
the necessary updated software components.

The following information is included in this document:

For information about: See page:
Determining Software Revision 1
Installing the Software Patch 3
Enhancements 4
Corrected Anomalies 4
Restrictions 4
Rockwell Automation Support 5

This section describes the procedures to determine the software revision of
your DriveTools SP software package. You must have v4.01 already
installed on your PC in order to update to v4.02.

Method #1

Launch DriveExecutive and read the revision number that is displayed in the
startup window. Note the startup window is only momentarily displayed
when DriveExecutive launches. If you could not read the revision in time,
use Method #2 on page 2 to view the revision.
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Method #2

In DriveExecutive, select Help >> About DriveExecutive to display the
About DriveExecutive Software window.

DriveExecutive
File Edit Wiew Orive Peripheral Tools  window BE[

|_D_E-qv_g§| ! _l L ] |,_®‘_,I€é_£ DriveExecutive Help Topics

Device Help
Rockwell Automation on the web

The version number will be located under the DriveExecutive name on the
General tab (see image below).

About DriveExecutive Software |z|

General I Details |

Yergion: 4.01

e Swztem Info...

Tech Suppaort... |

Thiz product iz licensed ta:

User: Rockwell Automation
Company:  Rockwell Automation
Serial Mumber:

& 2008 Bockwell Automation, Al rights reserved.

Drive0bserver, DriveT oolz, DriveToolz32, DriveE wecutive, DriveE xplarer,
SCaNpart, DPI, and SynchLink are trademarks of Rockwell dutomation. RSLing is
a trademark of Rockwell Software.

Warning: This computer program iz protected by copyright law and
international treatiez. Unauthorized reproduction or digtribution of this program, or
any portion of it, may result in zevere civil and criminal penalties, and will be
prozecuted to the marimum extent pogzible under the law.
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Installing the Software
Patch

Verifying the Software
Component Revisions

This section describes the procedure for installing the software patch. You
must have v4.01 already installed on your PC in order to update to v4.02.

1. Install the necessary v4.02 patch over v4.01 on your PC.
2. Open DriveExecutive.

3. Verify the software component revisions as described below.

In DriveExecutive, select Help >> About DriveExecutive to display the
About DriveExecutive Software window. Click on the Details tab to display
the versions of the various software components.

e The RALinxDriverServer.DLL should be listed as "4.2.0.0":

About DriveExecutive Software N |

General Details |

File | Version | Description B
Drive Tools Applications
RADExec EXE 4110 DriveExecutive (Release UMICODE)
RADChsYE Bxe 4110 DriveCbzerver (Release UMICODE)
DriveTools Components
R . 0 RAGetTaraetPathServer Module (R
RALinxDriverServer DLL 4200 RALinxDriverServer Server (Reless
R i 1.0 RADrvProperies Module (Release |
RADrvParmProperties DLL - 44.1.0 RADrvParmProperties Module (Rele
RADrvAlarm.DLL 4110 RADryAlarm Module (Release UMIC
RADrvhonitor DLL 4110 RADryhonitor Module (Relesse LM
RADryGroup DLL 4110 RADryGroup Module (Release LIMIC
RADryClock DLL 4110 RADrvClock Module (Release UMICE
RADrvMYS DLL 4110 RADrvMYS Module (Release UMICC
RADrvDiagnostics DLL 4110 RADryDisgnostics Module (Release
RAIDrvTuninct.DLL 4110 RADrvTiJninq Moclule (Relesse LNICT
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e The RADriveCommServer.EXE should be listed as "4.2.0.0"
e The RADrvDBMgr.EXE should be listed as "4.2.0.0":

About DriveExecutive Software N |

General Details |

File | Version | Description ;!
RADrySetup DLL 4110 RADrySetup Module (Release UMIC
RADrvClientDataCalBack D... 41.1.0 RADryClientDataCalBack Module (F
RADrvDatalinks DLL 4110 RADryDatalinks Module (Releaze £
RADrvCompare DLL 4110 Drive Compare (Release UMICODE)
RADrivellFlash.DLL 4110 RADrivellFlash Module (Relesse LI
RADryLogix DLL 4110 RADrvLogix Module (Release UMICE
RADrySynchlink DLL 4110 RADrvSynchLink Module (Releasze |
RA) d 1.0 RADryTransfer Module (Release LI
RADriveCommServer EXE - 4200 riveCommServer Module (Rele:
RADrvDEMur EXE 4200 rvDBMgr Server (Release LINIC
Trending Components
RATrendSry exe 15030  Trend Server (Release UMICODE)
RATrendCrtlSystem DLL 15.0.20  Trend Control System (Release LINI
RATrendUserGrp.dl 15020  Trend User Group (Release LNICOL
R&Trendtm DLL 15020  Trend n?m (Releaze UNICODE) __ILI
4 3
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Enhancements

Corrected Anomalies

Restrictions

DriveExecutive will continue to display v4.01 in the general tab and the
startup window when DriveExecutive is launched. The above software
components are the only indication that the v4.02 patch has been installed.

This section describes the enhancement provided in this revision of
software:

1203-USB Support

Added support for using the 1203-USB converter with SCANport drives.
The 1203-USB is a new USB to DPI/ DSI/ SCANport converter for use
with drive software tools, such as DriveTools SP and DriveExplorer.
DriveTools SP v4.01 worked with DPI and DSI, but an enhancement was
made to add SCANport support in the v4.02 patch.

This section describes the anomalies corrected in this revision for software:

DriveLogix 5730 Embedded Ethernet

Corrected a communications issue with DriveLogix 5730 Embedded
Ethernet where status would toggle between “Not Communicating” and
“Communicating”.

PowerFlex 700S Floating Point Datalinks

Corrected issue with PowerFlex 700S where floating point values that are
changed via parameters are linked to datalinks. The upper byte was
corrupted immediately after an upload operation and then would be
corrected after the first pass of the DriveTools background scanner.

1395 DC Serial Driver

Corrected issue downloading a 1395 DC offline file over serial to a 1395
DC drive.

The following restrictions apply to this revision of firmware:

DriveTools SP V4.01

DriveTools SP v4.01 must already be installed on your PC in order for the
v4.02 patch to install. The patch is not a complete installation and only
installs the necessary updated software components.
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Rockwell Automation
Support

Installation Assistance

New Product Satisfaction
Return

Rockwell Automation provides technical information on the web to assist
you in using our products. At http://support.rockwellautomation.com, you
can find technical manuals, a knowledge base of FAQs, technical and
application notes, sample code and links to software service packs, and a
MySupport feature that you can customize to make the best use of these
tools.

For an additional level of technical phone support for installation,
configuration and troubleshooting, we offer TechConnect Support
programs. For more information, contact your local distributor or Rockwell
Automation representative, or visit http://support.rockwellautomation.com.

If you experience a problem with a hardware module within the first 24
hours of installation, please review the information that's contained in this
manual. You can also contact a special Customer Support number for initial
help in getting your module up and running:

United States 1.440.646.3223

Monday - Friday, 8am — 5pm EST

Outside United States |Please contact your local Rockwell Automation representative for any
technical support issues.

Rockwell tests all of our products to ensure that they are fully operational
when shipped from the manufacturing facility. However, if your product is
not functioning and needs to be returned:

United States Contact your distributor. You must provide a Customer Support case number
(see phone number above to obtain one) to your distributor in order to
complete the return process.

Outside United States |Please contact your local Rockwell Automation representative for return
procedure.




Notes:

U.S. Allen-Bradley Drives Technical Support - Tel: (1) 262.512.8176, Fax: (1) 262.512.2222, Email: support@drives.ra.rockwell.com, Online: www.ab.com/support/abdrives

www.rockwellautomation.com
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