
Custom Classics are popular Allen-Bradley® or
Reliance Electric® products that are no
longer mass-produced but may be available
from stock or on a made-to-order basis.

Although newer technology exists, there are
many reasons you may wish to continue
using the products that have served you so
well in the past. The Custom Classic
program makes it possible for you to
continue to use these proven performers
until you are ready to upgrade. A Custom
Classic product is virtually identical to the
production original. Using the same
components as the original, Custom Classics
are manufactured and completely tested in
an ISO 9002 certified Rockwell Automation
facility. Like any new equipment, Custom
Classics are backed by the same standard
warranty as the original.

ADVANTAGES OF
CUSTOM CLASSIC
PRODUCTS
Newer Rockwell Automation technology 
offers increased reliability and functionality,
enhanced ease-of-use, and greater efficiency
and economy. However, there are situations
where continuing with existing Allen-Bradley
or Reliance Electric products and technology
makes sense. For instance:

• The need to retrain operators and 
maintenance personnel is deferred  
until you are ready to incorporate 
newer technology.

• You can continue to utilize your spare parts
i n v e n t o ry, and eliminate restocking charges.

• Custom Classics satisfy your need for new 
or replacement units, whether you need 
one or multiple units for process expansion.

• You can optimize a transition to newer 
technology to fit your manufacturing line
life-cycle schedule.

PRODUCTS SUPPORTED BY THE 
CUSTOM CLASSICS PROGRAM
The Custom Classics line-up is comprised of Allen-Bradley, Reliance 
Electric and Entek identified standard products. Availability of 
made-to-order Custom Classic products and related Renewal Parts
is contingent on component availability.

SERVICE PROFILE
CUSTOM CLASSICS PROGRAM

Custom Classics PP.qxd  3/24/06  9:40 AM  Page 1



Publication GMSA10-PP011A-EN-E – February 2006 — Supersedes Publication SUPR-PP016B -EN-P – March 2001 Copyright ©2006 Rockwell Automation, Inc. All Rights Reserved. Printed in USA.

For more information
Please contact your local Allen-Bradley or Reliance Electric Authorized 
Distributor, Rockwell Automation Sales/Support Office, or visit our web site 
at http://www.rockwellautomation.com/products/cust_classics.html
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