
SERVICE PROFILE
THE REMANUFACTURING
DIFFERENCE
RepairTrak is a unique service which
provides the tools to operate a reliable
electronic remanufacturing program. It is
critical to keeping your plant up and
running…that starts with the right parts
when you need them! RepairTrak includes
our World Class Remanufacturing service as
the foundation backed by a 3-Year Warranty
exclusive to RepairTrak customers.
RepairTrak provides the tools to better
understand your usage, what caused your
module to fail and even locate the status of
your repair(s) currently in the remanufacturing
loop. Your local distributor will pick up your
repairable items through our BoardRunner
service to begin the process.

RepairTrak FEATURES
Enhanced Access to 
RepairTrak Online
• Access Plant Specific Reports 
• Determine status of your repairs in 

remanufacturing loop
• Track Shipments back to your facility
• Request / Access Remanufacturing & 

Repair Prices

World Class Remanufacturing
• Original Component Replacement
• Product Updates / Revisions / Engineering 

Change Records
• Testing to Rockwell Automation 

design specifications

Plant Specific Pareto Analysis &
Probable Cause & Warranty Reports
• Better understand plant usage patterns
• Uncover corrective engineering opportunities
• Understand reasons for circuit 

board failures
• Review parts replaced in 

Remanufacturing Process

Automatic Warranty
Tracking
• Automatic tracking for both new 

or remanufactured
• No more lost warranty due to 

claim processing
• Probable Cause report on 

repairable warranty items

BoardRunner 
Pick-up Service

• Distributor pick-up service (where available)
• Available for non-Rockwell Automation repairs
• Simple call to your local distributor and we’ll 

take care of the rest

RepairTrakSM

Catalog Number: 1771-IFE

Part Number:       1771-IFE/A

Part Description:  1771-IFE ANALOG INPUT MODULE

Incident Information from Site

MACHINE DOWN.

Repair/Probable Cause Report
Jun/15/04

AUTOMATION WORLD, INC.

1 ROBOT DRIVE

TUCSON, AZ 85726 USA

There are related PSR's RZ12290135

Return Number:           RZ12290135_1

Purchase Order Number:  6600339881

Received From Customer:   Dec/29/03

Received at Repair Facility: Jan/07/04

Shipped to Customer:           Dec/29/03

Manufacturer:                  Allen-Bradley

• Probable Cause: Damaged by Insertion/Removal Under Power

• Affected Area: System-side power circuitry

Probable Cause/Finding Summary Information

• Probable Cause: Damaged by Insertion/Removal Under Power

• Affected Area: System-side power circuitry

Probable Cause/Finding Summary Information

Probable cause assessment is based on examination of the product, and accuracy and completeness of the information accompanying

the returned product.  Rockwell Automation is not responsible for conclusions resulting from missing or incomplete data.

Featuring a 3-Year
Remanufacturing Warranty On
Rockwell Automation Products
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THE ROCKWELL AUTOMATION REMANUFACTURING PROCESS INCLUDES:

Original Component Replacement

Your boards will be updated with components that meet or exceed rigid Rockwell Automation quality standards. These components are 
pre-screened, burned in, qualified, and specifically selected for industrial applications. Additionally, copyrighting on intellectual property
contained in its firmware prohibits others from making unauthorized copies.

Product Updates / Revisions / Engineering Change Records

Your module is cleaned, inspected and updated to the latest applicable hardware and copyrighted firmware revisions. This helps extend the life
expectancy and permits integration with newer, more sophisticated products. Rockwell Automation provides these changes at no additional
charge to the customer.

Product Enhancements

Utilizing a proactive preventive maintenance approach to Remanufacturing Services. Your suspect electronic and mechanical parts are replaced
with Rockwell Automation specified quality components, based on current knowledge and evaluation.

Testing

Full functional testing and full load testing (where applicable) are utilized on each and ever unit, as specified by Rockwell Automation design
engineers. Stress testing is utilized to push products to functional and environmental limits. Only Rockwell Automation knows the difference
between the Rockwell Automation design specifications and functional limits for testing.

Quality

Rockwell Automation warranty rates prove that our methodologies for remanufacturing and repair are superior to 3rd party repair houses.
Our studies show that utilizing third-party repair houses can expose the customer to warranty failures more than 3 times that of our
Remanufacturing process.

Rockwell Automation, Allen-Bradley, Rockwell Software, Dodge and Reliance Electric are registered trademarks of Rockwell Automation, Inc.

RELATED LITERATURE
Asset Management Services Brochure - GMSA10-BR001A-EN-P

RAAMP - MRO Process Management and Parts Management Services overview

Remanufacturing Service Profile - GMSA10-PP008B-EN-E

View literature at http://literature.rockwellautomation.com
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