Product Information Allen-Bradley
Stratix 5900 Services Router

Catalog Number 1783-SR
The Stratix® 5900 services router supports Ethernet communication from component to component and has a chassis for use in industrial automation and harsh environments.
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ATTENTION:

Read this document and the documents listed in the Additional Resources section about installation, configuration and operation of this equipment before you install, configure, operate or maintain this product. Users are required to
familiarize themselves with installation and wiring instructions in addition to requirements of all applicable codes, laws, and standards.

Activities including installation, adjustments, putting into service, use, assembly, disassembly, and maintenance are required to be carried out by suitably trained personnel in accordance with applicable code of practice.

If this equipment is used in a manner not specified by the manufacturer, the protection provided by the equipment may be impaired.
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ATENCION:

Antes de instalar, configurar, poner en funcionamiento o realizar el imiento de este producto, lea este documento y los documentos listados en la seccion Recursos adicionales acerca de la instalacidn, configuracidn y operacion de este
equipo. Los usuarios deben familiarizarse con las instrucciones de instalacion y cableado y con los requisitos de todos los cddigos, leyes y estandares vigentes.

El personal debidamente capacitado debe realizar las actividades relacionadas a la instalacion, ajustes, puesta en servicio, uso, ensamblaje, desensamblaje y mantenimiento de conformidad con el cédigo de practica aplicable.

Si este equipo se usa de una manera no especificada por el fabricante, la proteccién provista por el equipo puede resultar afectada.

ATENCAO:

Leia este e os demais documentos sobre instalagdo, c 40 e operacao do nto que estdo na secao Recursos adicionais antes de instalar, configurar, operar ou manter este produto. Os usudrios devem se familiarizar com as
instrucdes de instalacdo e fiacdo além das especificagdes para todos os cédigos, leis e normas aplicaveis.
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E necessrio que as atividades, incluindo instalagdo, ajustes, colocagio em servico, utilizagdo, montagem, desmontagem e manutencao sejam realizadas por pessoal qualificado e especializado, de acordo com o cédigo de pratica aplicavel.
Caso este equipamento seja utilizado de maneira ndo estabelecida pelo fabricante, a protecdo fornecida pelo equipamento pode ficar prejudicada.

BHUMAHMUE:
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HOPM, 3aKOHOB 1 CTaHAAPTOB.

Bce peiictBus, BKiovasn YCTaHOBKY, HaNnazKy, BBOA B JKCMyaTaLyio, UCNoNb30BaHue, CﬁOpK)’, pazﬁopKy N TeXHUYeckoe oﬁcny)«msaume, J0MXHbI BbINOMHATLCA OﬁyquHblM nepcoHanom B COOTBETCTBUN C NPUMEHNMbIMU HOPMaMK 1
npasunamu.

Ecnn 06opygsoBaHme ncnonb3yetca He NpeaycMOTPeHHbIM NPOU3BOAUTENEM 06pa3om, 3aLuTa 060pyA0BaHIA MOXeT ObiTb HapyLLeHa.
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ACHTUNG:

Lesen Sie dieses Dokument und die im Abschnitt , Literaturverweise” genannten Dok ezurl ion, K ion und Bedienung dieser Ausriistung sorgfaltig durch, bevor Sie dieses Produkt installieren, konfigurieren, bedienen
oder instandsetzen. Benutzer miissen sich mit den Anweisungen zur Installation und Verdrahtung vertraut machen und miissen die Anforderungen aller geltenden Vorschriften, Gesetze und Normen kennen.

Aktivitdten wie Installation, Einstellung, Inbetriebnahme, Verwendung, Montage, Demontage und Instandsetzung miissen durch ausreichend geschultes Personal in Ubereinstimmung mit den geltenden Durchfiihrungsvorschriften
ausgefiihrt werden.

Wenn diese Ausriistung in einer Weise verwendet wird, die nicht vom Hersteller angegeben wurde, kann der von der Ausriistung bereitgestellte Schutz beeintréchtigt sein..
ATTENTION :

Lisez ce document et les documents listés dans la section Ressources complémentaires relatifs a I'installation, la configuration et le fonctionnement de cet équipement avant d'installer, configurer, utiliser ou entretenir ce produit. Les
utilisateurs doivent se familiariser avec les instructions d'installation et de cablage en plus des exigences relatives aux codes, lois et normes en vigueur.

o

Les activités relatives a I'installation, le réglage, la mise en service, I'utilisation, I'assemblage, le démontage et I'entretien doivent étre réalisées par des personnes formées selon le code de pratique en vigueur.
Si cet équipement est utilisé d'une fagon qui n'a pas été définie par le fabricant, la protection fournie par I'équipement peut étre compromise.
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ATTENZIONE

Prima diinstallare, configurare ed utilizzare il prodotto, o effettuare interventi di manutenzione su di esso, leggere il presente documento ed i documenti elencati nella sezione “Altre risorse”, riguardanti I'installazione, la configurazione ed il
funzionamento dell'apparecchiatura. Gli utenti devono leggere e comprendere le istruzioni di installazione e cablaggio, oltre ai requisiti previsti dalle leggi, codici e standard applicabili.

hl "

Le attivita come installazione, regolazioni, utilizzo, io, di blaggio e ione devono essere svolte da personale adeguatamente addestrato, nel rispetto delle procedure previste.

Y

Qualora I'apparecchio venga utilizzato con modalita diverse da quanto previsto dal produttore, la sua funzione di protezione potrebbe venire compromessa.
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2 Stratix 5900 Services Router

DIKKAT:
A Bu iiriiniin kurulumu, yapilandinimasi, isletilmesi veya bakimi ncesinde bu dokiimani ve bu ekipmanin kurulumu, yapilandinimasi ve isletimi le ilgili ilave Kaynaklar béliimiinde yer listelenmis dokiimanlan okuyun. Kullanicilar
yiiriirliikteki tiim yonetmelikler, yasalar ve standartlarin gereksinimlerine ek olarak kurulum ve kablolama talimatlarini da dgrenmek zorundadir.

Kurulum, ayarlama, hizmete alma, kullanma, parcalari birlestirme, parcalari sskme ve bakim gibi aktiviteler sadece uygun egitimleri almis kisiler tarafindan yiiriirliikteki uygulama ynetmeliklerine uygun sekilde yapilabilir.
Bu ekipman iiretici tarafindan belirlenmis amacin disinda kullanilirsa, ekipman tarafindan saglanan koruma bozulabilir.
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NezZ zacnete instalovat, konfigurovat ¢i provozovat tento vyrobek nebo provédét jeho idrzbu, prectéte si tento dokument a dokumenty uvedené v ¢asti Dodatecné zdroje ohledné instalace, konfigurace a provozu tohoto zafizeni.
Uzivatelé se museji vedle pozadavkii v3ech relevantnich vyhlasek, zakoni a norem nutné seznamit také s pokyny pro instalaci a elektrické zapojeni.

Cinnosti zahrnujici instalaci, nastavent, uvedeni do provozu, uZivani, montaZ, demontéz a drzbu musi vykondvat vhodné proskoleny personal v souladu s pfislusnymi provadécimi predpisy.

Pokud se toto zafizeni pouzivé zplisobem neodpovidajicim specifikaci vyrobce, miize byt narusena ochrana, kterou toto zafizeni poskytuje.

UWAGA:

Przed instalacja, konfiguracja, uzytkowaniem lub konserwacja tego produktu nalezy przeczytac niniejszy dokument oraz wszystkie dokumenty wymienione w sekqji Dodatkowe Zrédta omawiajace instalacje, konfiguracje i
procedury uzytkowania tego urzadzenia. Uzytkownicy maja obowiazek zapoznac sie z instrukcjami dotyczacymi instalacji oraz oprzewodowania, jak réwniez z obowigzujacymi kodeksami, prawem i normami.

Dziatania obejmujace instalacje, regulacje, przekazanie do uzytkowania, uzytkowanie, montaz, demontaz oraz konserwacje musza by¢ wykonywane przez odpowiednio przeszkolony personel zgodnie z obowiazujacym kodeksem

postepowania.

Jesli urzadzenie jest uzytkowane w sposéb inny niz okreslony przez producenta, zabezpieczenie zapewniane przez urzadzenie moze zosta¢ ograniczone.

0BS!

Las detta dokument samt dokumentet, som star listat i avsnittet Ovriga resurser, om installation, konfigurering och drift av denna utrustning innan du installerar, konfigurerar eller bérjar anvinda eller utféra underhallsarbete pa
produkten. Anvandare maste bekanta sig med instruktioner for installation och kabeldragning, forutom krav enligt géllande koder, lagar och standarder.

Atgarder som installation, justering, service, anvandning, montering, demontering och underhéllsarbete maste utfcras av personal med lamplig utbildning enligt lampligt bruk.

0Om denna utrustning anvands pa ett sétt som inte anges av tillverkaren kan det hénda att utrustningens skyddsanordningar forsétts ur funktion.

LET OP:

Lees dit document en de documenten die genoemd worden in de paragraaf Aanvullende informatie over de installatie, configuratie en bediening van deze apparatuur voordat u dit product installeert, configureert, bediend of
onderhoudt. Gebruikers moeten zich vertrouwd maken met de installatie en de bedradingsinstructies, naast de vereisten van alle toepasselijke regels, wetten en normen.

Activiteiten zoals het installeren, afstellen, in gebruik stellen, gebruiken, monteren, demonteren en het uitvoeren van onderhoud mogen uitsluitend worden uitgevoerd door hiervoor opgeleid personeel en in overeenstemming

met de geldende praktijkregels.

Indien de apparatuur wordt gebruikt op een wijze die niet is gespecificeerd door de fabrikant, dan bestaat het gevaar dat de beveiliging van de apparatuur niet goed werkt.
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Table of Toxic or Hazardous Substances and Elements Names and Contents

-

X: RELMBTEFAEHEREME S, 20T - EHEERENEETEURETPEARMMR
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Part Name {Toxic or Hazardous Substances and Elements)
e AEETEVRRLE
= = = TG | ZEEE | A% (Pb) (He) (cd) (™) (PEB) (PEDE)
£EHE (BEEEH X 0 0 0 0 0 Metal Parts (including b 0 0 o 0 0
EQ R e e tf 4R 4 0 T X 0 0 0 fasteners) _
7 BEAR X ) ) 0 ) 0 Printed circuit assemblies and X 0 0 o o 0
= AA' _ components
E; mES Wﬁﬁﬁ 0 0 0 ¢ 0 0 Cables & Cable Assemblies X 0 0 0 0 0
E?i%, BETHE — X X 0 0 0 0 Plastic and Polymeric parts 0 o 0 o 0 0
F’?E Al @%?%H@E‘ AN * 0 0 0 0 0 Displays including lamps X X 0 o 0 0
J‘t—?-‘ﬁ?v‘gﬁﬂ X 0 X 0 0 0 Other electronic assembly
Frit 0 0 0 0 0 0 beside PCB X s} 0 0 ] ]
0: Wﬁlﬁt?*%ﬁ#ﬂﬁﬁﬁfﬁﬁjﬁﬁﬂfﬁﬁf? EZREEEEVRURTHREARKANEZEESLE Optical glass materials X 0 X 0 0 0
FiaiAf (EFEEFATHETEYRMNBEER) (SIT 11363-2006) HIZHIRE .- Batteries 0 0 0 0 0 0

O: Indicates that this toxic or hazardous substance contained in all of the hompgeneous materials
for this part is below the limit requirement in the Ministry of Information Industryof the People's
Republic of Chuna  standard “Requirements for Concentration Limits for Certain Hazardous
Substances in Electronic Information Products™ (5]/T 11363-2006).

X:  Indicates that this toxic or hazardous substance contained in at least one of the homogeneous
materials used for this part is above the limit requirement in the Ministry of Iformation Industryof
the People’s Republic of China standard “Requirements for Concentration Limits for Certain
Hazardous Substances in Electronic Information Products” (5] /T 11363-2006).

Thus table shows where these substances may be found in the parts of “Cisco Systems, Inc.”
electronic information products, as of the date of sale of the enclosed product. Notenot allof the
parts listed above may be included in the enclosed product.

The Ervrionmental Protection Use Period (EPUP) for all enclosed products and their parts is per
the symbol show here, unless otherwise marked on the product.  The Ervironmental Protectin Use
Period applies only under use conditions defined in the product manual
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Stratix 5900 Services Router 3

documents listed in the Additional Resources section for installing, configuring, or operating
equipment. Users should familiarize themselves with installation and wiring instructions in
addition to requirements of all applicable codes, laws, and standards.

- Installation, adjustments, putting into service, use, assembly, disassembly, and maintenance shall
be carried out by suitably trained personnel in accordance with applicable code of practice. In case
of malfunction or damage, no attempts at repair should be made. The product should be returned
to the manufacturer for repair. Do not dismantle the module.

« Ifthis equipment is used in a manner not specified by the manufacturer, the protection provided by
the equipment may be impaired.

« This equipment is certified for use only within the surrounding air temperature range of
-25...60°C(-13...140 °F). The equipment must not be used outside of this range.

- Solid state equipment has operational characteristics differing from those of electromechanical
equipment. Safety Guidelines for the Application, Installation, and Maintenance of Solid State
Controls, publication SGI-1.1, available from your local Rockwell Automation sales office or online at
http://www.rockwellautomation.com/literature, describes some important differences between

solid state equipment and hard-wired electromechanical devices.

ATTENTION:
A - Before installing, configuring, operating, or maintaining this product, read this document and the

ATTENTION: When installing the product, use the provided or designated connection cables/power
cables/ACadaptors. Using any other cables/adaptors could cause a malfunction or a fire. Electrical
Appliance and Material Safety Law prohibits the use of UL-certified cables (that have the *UL’ shown on
the code) for any other electrical devices than products designated by CISCO. The use of cables that are
certified by Electrical Appliance and Material Safety Law (that have *PSE’ shown on the code) is not
limited to CISCO-designated products.

ATTENTION: Read the DIN-rail mounting instructions carefully before beginning installation. Failure to

use the correct hardware or to follow the correct procedures could result in a hazardous situation to

people and damage to the system.

« The covers are an integral part of the safety design of the product. Do not operate the unit without
the covers installed.

« No user-serviceable parts inside. Do not open.

« Hot surface.

ATTENTION: To avoid electric shock, do not connect safety extra-low voltage (SELV) circuits to
telephone-network voltage (TNV) circuits. LAN ports contain SELV circuits, and WAN ports contain TNV
circuits. Some LAN and WAN ports both use RJ45 connectors. Use caution when connecting cables.

ATTENTION: Installation of the equipment must comply with local and national electrical codes.

« Read the installation instructions before connecting the system to the power source.

« To avoid electric shock, do not connect safety extra-low voltage (SELV) circuits to telephone-network
voltage (TNV) circuits. LAN ports contain SELV circuits, and WAN ports contain TNV circuits. Some LAN
and WAN ports both use RJ45 connectors. Use caution when connecting cables.

« This equipment must be grounded. Never defeat the ground conductor or operate the equipment in
the absence of a suitably installed ground conductor. Contact the appropriate electrical inspection
authority or an electrician if you are uncertain that suitable grounding is available.

« When installing or replacing the unit, the ground connection must always be made first and
disconnected last.

« Do not use this product near water; for example, near a bath tub, wash bowl, kitchen sink, or laundry
tub, in a wet basement, or near a swimming pool.

> Bl B

IMPORTANT At the end of its life, this equipment should be collected separately from any unsorted municipal
waste.

IMPORTANT  This product is not intended to be directly connected to the Cable Distribution System. Additional
regulatory compliance and legal requirements may apply for direct connection to the Cable
Distribution System. This product may connect to the Cable Distribution System only through a
device that is approved for direct connection.

Prevent Electrostatic Discharge

ATTENTION: This equipment is sensitive to electrostatic discharge, which can cause internal damage
and affect normal operation. Follow these guidelines when you handle this equipment:

- Touch a grounded object to discharge potential static.

« Wear an approved grounding wriststrap.

« Do not touch connectors or pins on component boards.

« Do not touch circuit components inside the equipment.

+ Use a static-safe workstation, if available.

« Store the equipment in appropriate static-safe packaging when not in use.

A

IMPORTANT  When the router s installed in an industrial enclosure, the temperature within the enclosure is greater
than normal room temperature outside the enclosure.
The temperature inside the enclosure must not exceed 60 °C (140 °F), the maximum ambient
enclosure temperature of the router.

IMPORTANT  Any illustrations, charts, sample programs, and layout examples shown in this publication are
intended solely for the purposes of example. Since there are many variables and requirements
associated with any particular installation, Rockwell Automation does not assume responsibility or
liability for actual use based upon the examples shown in this publication.

Items Shipped with the Stratix 5900 Services Router

The following items are included with the services router.
« ACpower supply
« ACpower supply cable
« Power cord retention lock
- Power switch lock
- RJ45-to-DB-9 console cable
«  Straight-through RJ45 Ethernet cable
- DIN-rail mounting-bracket kit

Install the Unit

The following items are needed to install the unit.

« ESD-preventive cord and wrist strap

« DINrail bracket

- Ethernet cables for connecting to the Fast Ethernet (FE) WAN and LAN ports
The Stratix 5900 Services Router can be installed on a flat surface or mounted DIN rail.

Install the Services Router on a DIN Rail

ATTENTION: The Stratix 5900 Services Router cannot be shipped with a DIN rail installed. Install the
DIN rail onto the router at the final enclosure destination.

1. Remove the two screws on the back of the unit.
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2. Line the bracket holes up and attach the bracket.
3. Attach to the DIN rail.
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Installation Clearance

The recommended clearance when horizontally mounted is 1.5 inches on both sides for floor-mount bracket clearance
and 2 inches on top.

IMPORTANT  Top clearance is not required but stacking heat dissipating objects on top of the services router is not
allowed.

1/0 side clearance is needed as it is required to access the cable connections. Clearance is not required on the backside
(opposite side from |/0 face) unless DIN rail mounting is required. Clearance is required to attach and mount the DIN
rail bracket. The same clearances apply when mounted vertically.

Prevent Damage to the Router
To prevent damage to your router, follow these guidelines when connecting devices to your router.

ATTENTION: Turn off power to the devices and to the router until all connections are completed.
Do not turn on the devices until after you have completed all connections to the router.

A

If you must supply your own cable, see the Stratix 5900 Services Router User Manual, publication 1783-UM005, for
cabling specifications.

Ground the Router
Follow this illustration to ground the router.

32434-M

Connect a Personal Computer, Server, or Workstation
To connect a computer (or other Ethernet devices) to an Ethernet switch port, follow these steps.
1. Connect one end of the yellow Ethernet cable to an Ethernet switch port on the router.

[As] ]
2 = = —
B
Ethernet Switch Port

on the Router
RJ45 Port on the

Network Interface Card

Yellow Ethernet Cable

2. Connect the other end of the cable to the RJ45 port on the network interface card (NIC) that is installed in the
personal computer, server, or workstation.

3. (Optional) Connect additional servers, personal computers, or workstations to the other Ethernet switch ports.

For more connection options, see the Stratix 5900 Services Router User Manual, publication 1783-UMO0S5.

Apply Power

IMPORTANT This product relies on the building’s installation for short-circuit (overcurrent) protection. Ensure that
the protective device is rated not greater than: 120V A, 20A U.S (240V AC, 16 to 20A international).
This product requires short-circuit (overcurrent) protection, to be provided as part of the building
installation. Install only in accordance with national and local wiring regulations.

IMPORTANT The device is designed to work with TN power systems.

The router comes with a retention lock plug and the power supply. Follow these instructions to apply power.

1. Attach the locking connector to the power cord.

32382-M

32383-M

2. Plug the adapter (with the power cord attached) into the router.
3. Plug the power cord into the outlet.

A

4. Push the adapter in to connect the lock clips.

ATTENTION: This product is to be connected to a Listed or certified class 2 output/IEC 60950-1
compliant limited power source, rated 5V D, 4 A max.

32384-M

32385-M

Power is connected to the services router.

Rockwell Automation Publication 1783-PC004B-EN-P - September 2017
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Lock

Follow this illustration to assemble the lock.

Ground Wire

32432-M ~

Connected On/0ff Power Lock

32433-M

Verify Connections

Follow these instructions to verify that all devices are properly connected to the router.
1. Turn on all the connected devices.

2. Check the status indicators.

3. Use this table to verify the router operation. For complete status indicator descriptions, see the Stratix 5900 Services
Router User Manual, publication 1783-UM005.

Power and Link Status Indicator Normal Patterns
SYS Yellow FPGA download is complete.
Green (blinking) ROMMON is operational.
off After powering up, when FPGA is being downloaded
(in ROMMON).
ACT Green Network activity on FE Switch ports, GE WAN port,
and serial interfaces.
Off No network activity.
EN Green when the interface is up.
S S Blinking green indicates port speed. Slow blinking
for 100Base SFPs and fast blinking for 1000Base
SFPs.

Configure the Services Router

For instructions on how to configure the services router, see the Stratix 5900 Services Router User Manual,
publication 1783-UM005.

Rockwell Automation Publication 1783-PC004B-EN-P - September 2017


http://literature.rockwellautomation.com/idc/groups/literature/documents/um/1783-um005_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/um/1783-um005_-en-p.pdf

6 Stratix 5900 Services Router

Specifications
This table lists the product specifications for the Stratix 5900 Services Router. For more information, see the Stratix 5900 Services Router User Manual, publication 1783-UMO05.
Parameter Description
Dimensions (Hx W x D) 44x196x206 mm (1.73x7.7x8.1in.)
Weight 1.5kg (3.21b)
Maximum Power Consumption nw

Operating Temperature and Altitude

-25...60°C(-13...140 °F)

Derate max operating temperature 1.5 °C per 1000 feet above 5000 ft

10,000 ft maximum

Ingress Protection Rating

IP41 per IEC 60529 for Vertical Falling Water, Pollution Degree 3

Humidity 5...95%, noncondensing

Pollution Pollution 3 for dust

Standard Safety Certifications

UL 60950-1, 2nd edition; CAN/CSA €22.2 No. 60950-1, 2nd edition, EN 60950-1, 2nd edition; CB to [EC 60950-1, 2nd edition with all group differences and national deviations

EMC Emissions

EN55022/CISPR22, CFR 47 Part 15, ICES003, VCCI-V-3, AS/NZS CISPR22, (NS13438, CISPR22, (NS13438, EN300-386, EN61000-3-2, EN61000-3-3, and EN61000-6-1

EMC Immunity

EN55024/CISPR24, (EN61000-4-2, EN61000-4-3, EN61000-4-4, EN61000-4-5, EN61000-4-6, EN61000-4-11), and EN300-386

Radio Immunity

EN301489-1, EN 301 489-7, and EN301 489-24

Transportation/Storage Temperature

Temperature —40...85°C(-40...185°F)
Humidity, Non 5...95%, noncondensing
Altitude 4570 m (15,000 ft)
Router AC Power Adapter“)
Input Voltage 85...264V AC

100....240V AC nominal
Maximum Power Consumption 25w
Maximum Output Power Rating 20W

(5VDC, 4 A)

(1) ACpower adapter is not IP41 rated. Installation must include protection of the adapter and power plug from water.

Additional Resources

These documents contain additional information concerning related products from Rockwell Automation.

Resource

Description

Stratix 5900 Services Router User Manual, publication 1783-UM005

Describes the installation and configuration of the Stratix 5900 Services Router.

EtherNet/IP Secure Communication User Manual, publication ENET-UM003

Provides description and configuration of the 1756-EN2TSC module, security-enhanced version of the 1756-EN2T.

EtherNet/IP Network Configuration User Manual, publication ENET-UM001

Describes how you can use EtherNet/IP communication modules with your Logix5000 controller and communicate with various devices on the Ethernet
network.

Cisco Manuals for Cisco 819 Integrated Services Router

http://www.Cisco.com

Cisco Configuration Professional User Guide

http://www.cisco.com/en/US/prod/collateral/routers/ps9422/preso_ccp_ov.pdf

Industrial A ion Wiring and Grounding Guidelines, publication 1770-4.1

Provides general guidelines for installing a Rockwell Automation industrial system.

Product Certifications website,

http://www.rockwellautomation.com/products/certification

Provides declarations of conformity, certificates, and other certification details.

You can view or download publications at http://www.rockwellautomation.com/literature/. To order paper copies of technical documentation, contact your local Allen-Bradley distributor or Rockwell Automation sales representative.

Rockwell Automation Publication 1783-PC004B-EN-P - September 2017


http://literature.rockwellautomation.com/idc/groups/literature/documents/um/1783-um005_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/um/enet-um003_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/um/enet-um001_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/in/1770-in041_-en-p.pdf
http://www.rockwellautomation.com/products/certification/
http://www.rockwellautomation.com/literature/
http://literature.rockwellautomation.com/idc/groups/literature/documents/um/1783-um005_-en-p.pdf
http://www.Cisco.com
http://www.cisco.com/en/US/prod/collateral/routers/ps9422/preso_ccp_ov.pdf.
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Rockwell Automation Support

Rockwell Automation provides technical information on the Web to assist you in using its products. At http://www.rockwellautomation.com/support/, you can find technical manuals, a knowledge base of FAQs, technical and application notes, sample
code and links to software service packs, and a MySupport feature that you can customize to make the best use of these tools.

For an additional level of technical phone support for installation, configuration, and troubleshooting, we offer TechConnect support programs. For more information, contact your local distributor or Rockwell Automation representative, or visit
http://www.rockwellautomation.com/support/.

Installation Assistance

If you experience a problem within the first 24 hours of installation, review the information that is contained in the installation instructions. You can contact Customer Support for initial help in getting your product up and running.

United States or Canada 1.440.646.3434
Outside United States or Canada Use the Worldwide Locator at http://www.rockwellautomation.com/support/americas/phone_en.html, or contact your local Rockwell Automation representative.

New Product Satisfaction Return
Rockwell Automation tests all of its products to ensure that they are fully operational when shipped from the manufacturing facility. However, if your product is not functioning and needs to be returned, follow these procedures.

United States Contact your distributor. You must provide a Customer Support case number (call the phone number above to obtain one) to your distributor to complete the return process.
Outside United States Please contact your local Rockwell Automation representative for the return procedure.

Documentation Feedback
Your comments will help us serve your documentation needs better. If you have any suggestions on how to improve this document, complete this form, publication RA-DU002, available at http://www.rockwellautomation.com/literature/.

Allen-Bradley, Rockwell Software, Stratix, and Rockwell Automation are trademarks of Rockwell Automation, Inc.

Trademarks not belonging to Rockwell Automation are property of their respective companies.

Rockwell Otomasyon Ticaret A.$., Kar Plaza 1§ Merkezi E Blok Kat:6 34752 k:erenkéy, Istanbul, Tel: +90 (216) 5698400

www.rockwellautomation.com

Power, Control and Information Solutions Headquarters

Americas: Rockwell Automation, 1201 South Second Street, Milwaukee, W1 53204-2496 USA, Tel: (1) 414.382.2000, Fax: (1) 414.382.4444
Europe/Middle East/Africa: Rockwell Automation NV, Pegasus Park, De Kleetlaan 122, 1831 Diegem, Belgium, Tel: (32) 2 663 0600, Fax: (32) 2 663 0640
Asia Pacific: Rockwell Automation, Level 14, Core F, Cyberport 3, 100 Cyberport Road, Hong Kong, Tel: (852) 2887 4788, Fax: (852) 2508 1846
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