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The global Rockwell Automation Services and Support network includes over 1000 field support engineers,
phone support specialists, asset management professionals, training instructors and repair technicians.
Our broad network of automation specialists utilize the global resources of Rockwell Automation to 
provide local, award-winning services and support for your automation equipment.

Phone Support1, Repair Parts, Instructor-Led Training Registration 
and On-Site Support Callout Services
U.S./Canada 1-440-646-3434

Canada (callout services only)
- Weekdays 8am-5pm local time Call local Rockwell Automation Sales Office2

- Weekends, holidays,
weekdays 5pm-8am local time 1-800-422-4913

Outside U.S./Canada Call local Rockwell Automation Sales Office2

1 TechConnect Support may be required. If you have purchased TechConnect Support,
please consult your users guide for additional information on using this feature.

2 Go to www.rockwellautomation.com/locations and select your country for local contact information.
Locations are subject to change without notice.

Get Support Now



1336 FORCE, 1336 IMPACT, 1336 PLUS, 1336 PLUS II, CNC, CompactBlock I/O, CompactLogix, ControlLogix, Data Highway Plus, Datapac, DH+, DriveExecutive,
DriveExplorer, DriveLogix, DriveTools, ElectroGuard, Emonitor, Enpac, FactoryTalk, FlexLogix, GML, GuardLogix, GuardPLC, Kinetix, Logix5000, PanelBuilder, PanelView,
PhaseManager, PLC, PLC-5, PowerFlex, RSBizWare, RSLinx, RSLogix 5, RSLogix 500, RSLogix 5000, RSMACC, RSNetWorx, RSView, SCANport, SIGMA, SLC, SoftLogix, Ultra,
VersaView, and XM are trademarks or registered trademarks of Rockwell Automation, Inc.
ControlNet is a trademark of ControlNet International, Ltd.
DeviceNet is a trademark of the Open DeviceNet Vendor Association.
HART is a registered trademark of the HART Communication Foundation.
Foundation Fieldbus is a trademark of Fieldbus Foundation. 
Windows and Windows NT are registered trademarks of Microsoft Corporation.
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