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For More Information
on how Rockwell Automation® Services 
& Support can optimize the benefits 
from your maintenance strategy, contact
your local authorized Allen-Bradley
distributor or Rockwell Automation 
sales office, or go to: 
www.rockwellautomation.com/services

Assessment Services 
Baseline evaluations of and improvement recommendations
for plant floor technical skills, procedures, equipment
performance/utilization (including spares), networks,  safety
and security

Repair Services & Renewal Parts
Remanufacturing/exchange services and genuine OEM
replacement parts for Allen-Bradley and select Reliance
Electric products

*System monitoring not available at all service levels

Condition Monitoring
Predictive maintenance products and services for 
rotating equipment

Asset Management Services
Maintenance Repair Operations (MRO) process and 
spare parts management for automation assets

Remote Support Services
Real-time troubleshooting and monitoring* of automation
equipment and systems by off-site automation specialists

Safety, Network & Security Services
Safety circuit analysis, safety system design/integration/
validation, network design and evaluation services, and
security policy development/deployment

 Training Services
Instructor-led training, self-paced training and 
competency testing on automation and related topics

OnSite Support Services
Startup services, conversion services, preventive
maintenance, extended parts and labor warranty, trouble -
shooting and repair of automation equipment and systems 
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